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Foreword

Thank you for purchasing LPT:One, the modular solution for staff -
man aged and self-service Print Cost Management.

LPT:One scales to fit the needs and budget from the smallest facility to

large enterprise networks with thousands of client computers. Because of

its unique, Ultra - Distributed architecture, LPT:One provides th e same
performance regardless of the size of the network. Print jobs can be sent

to a computer near printers where jobs are held until a user or staff

member releases a job. Several payment methods are supported

including free -print, staff -managed, vend ed, and on -line accounting.

EnvisionWare Mission Statement
"To provide our customers with quality software and exceptional service.
We strive to maintain our reputation for integrity, responsiveness, and
fairness, with customers, suppliers, competitors, a nd employees."

LPT:One has been supplied to you by one of our worldwide distribution
partners or directly by EnvisionWare where a partnership does not exist.
In your shipment is a document that provides contact information and

outlines important informati on about obtaining support. If you purchased
from a reseller, we stand behind our resellers to provide the highest level
of support.

We encourage you to provide feedback concerning new features. Thanks

to feedback from customers like you, EnvisionWare has become the
leading Company that produces  software that works the way you want it

to. Thanks again for purchasing our products.

--- The EnvisionWare Team

2 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved



N\

EnvisionWare

LPT:One E9

Table of Contents
Chapter1 T LPT:ONE OVEIVIEW oo v niens eeeesreenneneas 11
lllustrating LPT:0ONne COMPONENES ooiiviiiiiiiiiieee e rvrrrree e e aevnnnnneeeeenns 11
Understanding the PrOCESS  .oooviiiiiiiiiiiiiiis e e 12
LPT:One Connections DIiagram ... eereee s iireee anrrreeeee s 12
Understanding the LPT:One Job Database  ..cccccvviiiiiiiiiiiies e e 13
Microsoft ACCess JOb Database ... e e 13
MyYSQL JOD DAtAh8SE  ..oeeviiiiiiiiiiiii s e e 13
Adopting Use of the EnvisionWare Printer s e e 14
Incorpor ating EnvisionWare System MONItOr .o e .14
lllustrating Compatibility of the Print Client for Mac Mobile Printing e s 15
Understanding LPT :One Configuration Preference FileS — ..iiiiiiiiiiiiiee e 16
Learning About LPT:One 4.9 Components and Requirements s eeeeeeaiees 17
Introducing the MobilePrint Ser Vi CBE it e e 17
Identifying Un -Supported Operating SYStems ... 17
Understanding Cross 0Bi.t.nes.s.0..Comp.a.t..i.b.i.l.i.t.y. .17
Identifying Supported Internet BrOWSErS s . e 18
Supporting Central HiStory StOrage  .ocoiiiiiiiiiiiiiiies v areeeeea 18
Identifyi ng Operating System Support by COmponents ..o e 19
Job Queue ENgine (JOE)  .ooviiiiiiiiiiiiiiiiiiiiiis e eevesessesrae——————————— 19
Print Release Terminal (PRT) s e e 22
LPT:One Administrator (LPTAAMIN) oo e eeeeeeeas 24
Software Revalue Station (SRS) .o s e 26
Document Rules Mana ger (DRM) .....ooovviiiiiiiiiiiiiiiiiiiiis vt ienee e aeeeneineeea 27
Client Component 1 Print Client for WINdOWS ..o e 28
Client Component T PriNt SEIVICE ...ccccieiiiiiiiiiiiiiiis et ineeeees eeeeeesanees 30
Client Component 1 Print Client for Mac ..o e e 32
Mobil ePrint Ser vi t BriitDEiceryStatiore(PDS)  coovveeievceecceieeee e, 33
Dynamic Language Manager  .....cccccciiiiiiiiiiiiiis e e 34
Mobile Print CHENt ..o i e .. 36
VA QUICK REPOMET  oiiiiiiiiiiiiieriiiiie et eeee e e e e .. 38
EnvisionWare System Monitor (ESM) e e eeeeeea 40
Understanding Port FUNCLIONS  iiiiiieiiiis e eevvriiieeeeeeeennees 42
POrt DESCIPLONS  ovviiiiiiiiicciiiiiiee s et e e eeeeere e eees 42
POrtS IUSIrated  ..ovviiiiiiiciiis e e e 44
Firewall Rules Required for LPT:0Ne POIMS s e .. 44
Chapter2 7 Envi sionWare LPT:0Nne Printers .o eeeviveessiee e sinee e a7
Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 3



N\

— — @
LPT:One E9 4. E““ISI““WHI‘E

Understanding Sharing of Windows Printer Properties =~ oo e 47
Installing IP Based Printers for use with LP TIONE o e 47
Installing Printers Using a Universal Naming Convention (UNC) s e, 54
(o o= LN o 101 (=7 £ PP PPPRON 54
Shared PriNEIS ..o e e aeaaes 56
Configuring Windows Printers for Black & White/Color Printing e e 57
Configuring Wind  ows Printers Page SizeS ... e e 60
SUPPOIrted PAGE SIZES  oiiiiiiiiiiiiiiiiiiciiiiiiiis e eeeee e 67
Locate Page Sizes Via the DIVEr i e eeeen s 67
Configuring Printers to Increase Print Speed  .iiiiiiiiiies e ... 69
Chapter 3 i EnvisionWare System MONItOr i e 70
lllustrating E  nvisionWare System MONITOr  ...oooiiiiiiiiiiiiiiiiiies e e 70
Using ESM via the Windows System Tray to Download a License File ..., ... 76
Managing a Java Environment vi a EnvisionWare System Monitor ... e, 78
l dentifying EnvisionWare System .Ma.ni.t.a.r.6.s. Uni.nst7éal | Prote
Chapter4 i EnvisionWare LPT: One Job Queue ENgine i e, 80
Preparing for JQE INStallation  ....ooiiiiiiiiis e e 80
Installing the Job QUEUE ENQINE  .ciiiiiiiiies vvverrnrrrrre aeeeeee———— 81
Starting the Job QUEUE ENQINE  oiiiiiiiiiiiiiiiiiiiiiiiiiies vvvevvssrrirrrerrrnrrrrrreees eesseeseeeae—————. 88
Configuring Job Queue Engine Functionality ..o ... 88
Configuring the Vali  dating Authority (Optional) .t e 89
Multiple LDAP and Validating Authorities (Optional) =~ s v, 90
PC Reservation Integration (Optional) viiiiiiiiiiis e aeeees 92
Authentication and Accounting Module (AAM) (Optional) e e 92
Job Database Type MySQL (Optional) oo s e 93
Filtering User ID/IPIN VAlUES  .oooiiiiicie ettt iiiiee e eeeee e e 93
Print Release Terminal AUt  -Update ......cccccociiiiiiiiiicins e eiiieeees e 95
Print Client AUtO  -UPALE .....ccvviiiiiiiiiiiiiiiiiiiiis et eeeee e 95
RESELPHINIEIS ooiiiiiiiiiiiiciiis e e aeene 96
Chapter5 1 EnvisionWare LPT:0One Administrator i cvvveessiee e 98
Preparing for LPT:One Administrator Installation ... e 98
Installing the LPT:One AdMINISIrator — coiiiiiiiiiiiiie e areerniaee 99
Starting the LPT:One Administrat o] R 103
Configuring LPT:One Administrator Functionality .. e 104
Translating the LPT:One Administrator Ul s e .. 104
Create & Configure Printer FamilieS oo e e 105

Understanding 6Color Printingé Set.t.i.ngs..Assumeld2 Duri ng

Configure 6Black & White6 Pr.i.nt.i.ng..v.ia a..0.Col oli26 Printer

4 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved



N\

EnvisionWare
LPT:On e

E9 4.
Configure 6Color6 Printing wi.a..a..0Bl.ack..&.. Whi t1236
Assign Printers to..0Rri.nt.er Fami.l..es.o... ... 113
Understanding UNC Based Printer Families ..o e 115
Configure UNC Based Printe r FamilieS ......ccccccoviiiiiiiiiies e e 115
Optimize OPrint Job Render.i.ngd..by..Phys.i.cal..Prilh7t er
Build the Client ACCESS LISt .ooiviiiiiii i e e 120
Printer Status Notification: Warn Users when Printers are Unavailable ..., 123
Understanding Separator PAgES ..o e e 128
Configure Separator PAGES  ....coiiiiiiiiiiiiiiiiiiiiie e eeaanieee e 129
Customize Separator PAGES  ....ccoovcciiieeiiiiiiiies e e 133
Understanding Collated Printing ..o e e 138
Understand Duplex Printing w/ the Collated Option  .oiiie i 139
Understanding DupleX PriNtiNG  oovveiiiiiiiiiiis et aeerrireeee e 140
Understand Duplex Printing Page Binding — ccoviiiiiiiiiie e .. 141
Enable DUPIEX PriNtiNG oo s e 142
Establishing Print Release TerminalS ..o e e 145
Assign Printers to Print Release Terminals .o e . 149
Stopping the LPT:One Administrator and Saving Changes System Wide ..., 151
Chapter 6 i EnvisionWare LPT:One Print Release Terminal .. . 153
Preparing for Print Release Terminal Installation ... . 153
Installing the Print Release Terminal ..t e e 153
Configuring Print Release Terminal Functionality .ot e 159
Identify General Print Release Terminal Configurations s e 160
Configure the Order of the Payment Options Dialogue — .iiiiee e, 161
Configure R €CeIpt PriNtING  ..vvvvviiiiiiiiiiiiiiiiiiis ettt eeerniareee e e e 163
Over the Counter Cash PaymentS ... e eeeeeea 166
Configure Cash Payment OptioNS ..o e eeeeeea 168
Configure Print Preview via the Print Release Terminal = ..o e, 189
Auto - Selection for Multiple Jobs at the PRT oo et 193
Auto-Sel ecti on for &6Singled Rendi.ng..Jobs..at..t.the BPBRT
Translating the LPT:One Print Release Terminal Ul s e, 194
Moving Print  Jobs from One Printer Family and to Another .. 197
Understanding Print Release Terminal Operation Modes i e 199
Changing PRT Operation  Modes via the Application Shortcut ~ ......ccoiiiiiiiiiie e, 200
Using the Print Release Terminal in Terminal SErvicesS oiiiiiiiiviiiee e 200
lllustrate the PRT in Terminal SEIVICES ..vviiiiiiiiiiiie e e e 201
Understand PRT Functionality in Terminal SErvices s e 201
Identify PRT Differences when in Terminal Services .o e 203
Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 5



N\

— — @
LPT:One E9 4. E““ISI““WHI‘B

Auto -Creating Users in the AAM Database  ...ccccccciiiiiiiiiiiiiiiies et e 204
Recognizing Invalid Credentials Entered at the Print Release Terminal ~ ....ccooiiiiiiiieeeeene 205
Prohibiting Released Print Jobs from Reappearing at Other PRTS . e 205
Removing Print Release TerminalS — .viiiiiiiiis e eeeee 206

Chapter7 i Envi si onWare LPT: One Mobil ePrint Ser.wi.cE for Mo

Preparing for INStallation ..o eeeeee e 207

Installing LPT: One Print Service for..Mobi.l.ePrin28 ServicetE
Starting the Print Service for Mob.i.l.ePRr.i.nt Servil®eE Funct
Configuring the Print Release Terminal ..f.or..Mobi2l2Print Se

Downl oading the Print Delivery Station (PDS) in Support o
FUNCE ONAIILY ovviiiiiiiiiiiiis et eeeee e eeeeeeaas 216

Configuring the MobilePrint..Servi.ceE Webh..l.nt.er f2AZ e

Chapter 8 i EnvisionWare LPT:One Print Client Installation Mo des and Functions 220
Understanding Print Client Installation Modes .o e 220
Overview of Page Counting MOOES  ..oiiiiiiiiiiiiiiiiiiiies e eeeeeaaae 220
Local Page COUNLING  vviiiiiiiiiiiiiiiiie s et eeeeee e 221
Server Based Page CountiNg  ..oocccviiiiiiiiiiiiiiis e eeeee e 223
Translating the LPT:One Print ClientUl s s s 225
Displaying Refund Notifications on the LPT:One Print Client  ..iiiiiiiiis e 227
Chapter9 i EnvisionWare LPT:One Print Client on Windows Facility Computers .. 228
Pr epar i hagal PagerCoufiting 6 | nst all ati on (.Fa.c.i.l.i.ty. Pri.nt2k8ng)
| nst alldcal Rage Gdounting 6 f or Faci l.i.t.y..Rri.nt i ngu ... 229
Conf i guocalRPageCpunting 6 f or Faci l.i.t.y. . . Rr.i.nting. ... 234
Facility -Owned COMPULETr USE  .ooiiiiiiiiiiiiiiciiiviiiiee ettt iree e aeerriireeeeeeas 235
Terminal SErVICES USE ..o ettt eeeeree e 235
Conf i gurUMOy PROrN.L.N LD s e e 236
Underst anding the Print Service Start -Up and Permissions ......cccccccvvniiiiiiins v, 236
Testing your Printing from Facility -Owned Windows Computers (Dedicated) — .......coccvveeeeennn. 237

Prepar i ®Segverf-Based Bage Counting 6 | nstallation (6Thi.n..Cli @38toé6 Print
I nst alSenien-Baéed Page CountiThgd Cl.i.ent.d...RPr.i.nti.ng 238
Configwenven-aded Page CountiThgd Clientd .Di.st.r.ibw®44ed Print |

Configure a 6Thin Clientdé |.mpl.eme.nt.ati on..o.n. Wi2add ows
Testing your Printing from Facility -Owned Windows Computers (Thin Client) ..., 244
Chapter 10 T EnvisionWare LPT:One Print Client on Windows User Computers ... 245

Prepar i ®Segverf-BasedBage Counting 6 | nstallation (.Mo.b..l.e..Pri246t i ng)

I nst alSérieni®Baseéd Page Counting 6 f @bile Pvinting  ......occooiiiiiiiiiiiiccs 245
Configuring Prerequisites for Windows Mobile Printing .o e 248
Create a Windows User Account for Windows Mobile Pr inting (Recommended)  ................. 248

6 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved



N\

EnvisionWare
LPT:On e

E9 4.

Establish the Windows Guest Account for Guest Access (Optional) i,
Create a Web Link to Access the Mob ile Print Client for Windows — .......ccoovciiveeeieee,
Sub i Sequential Printing and the Mobile Print Client for Windows ...,

Testing your Printing from User -Owned Windows Computers (Mobile) ...,

Chapter 11 i EnvisionWare LPT:One Print Client on Mac Facility Computers ...

. 253
.. 257
.. 258

258

Preparing f o Bervér -Base Page Counting 6 | nstall ation (o6Dedi.cated@®IPrinting

I nstalling 6Dedicatedd Printi.ng..f.or..Mac Fac.i.l.i t20 Computer

Configuring the Print Client..f.or..Mac..6Ded.i.cat.ed@®3 Printing

Configure Duplex Printing per User Print SESSION i e

Configur e-UpN Printing per Us.elr..Rri.nt Se.s.s.i.on...
Accessing the Mac Application Directory and Preference File =~ s s
Testing your Pri nting from Facility -Owned Mac Computers (Dedicated Printing) — ......ooovveeeee.

Chapter 12 i EnvisionWare LPT:One Print Client on Mac User Computers ...

Prepar i ®egverf-BasedBage Counting 6 | nstallation (.Mob..l.e..Pr
| nst alSéniem-Basall Page Counting 6 f o r-OwhedMac Computers (Mobile Printing)
Conf i g Serven-Pasad Page Counting 6 f or Mac Moh..l.e..Pr.i.nti nag..

263
264
264
265
266
i266t i ng)

. 267

269

Configure Wi nd6B8iwded6SPreeequisites four..Mac...Mobi2b% Printir

Create a Web Link to Access the Mobile Print Client for Mac i e,

Subi Sequential Printing for Mac Mobile Printing . e,

Configure the Print Service Host Comp.u.t.er.6s. Wi2Ad ows

Testing your Printing from User -Owned Mac Computers (Mobile Print iNQ) oo

Chapter 13 1 EnvisionWare LPT:One Print Service Options .o

279
User

280

. 281

Preparing for Print Service aptopprirgingloraWii emni..of..a.r...6 D28t ri but ed

Preparing for Print Service | nst aRil@at.i.on..f.ar 06.L28Dpt op

Preparing for PrintSer vi ce I nstallation for ..0.Mob..l.eeRri nt..

Preparing for Print Service | nst.al.l.at..on f.or..0LBS

Install the Print Service for Supported Installation Types e e,
Configuring the Print Service for O6Distri.ut.ed
Chapter 14 7 EnvisionWare LPT:One V4 Quick Reporter e e
Preparing for Quick Reporter Installation ..o e
Installing the QU ICK REPOIMET  ..vvvviiiiiiiiiiiciiiiiiiies e eevvriiieeeeeeeeaees
Setting or Changing Configurations ..o e e
Reporting Statistics Available ..ot e e
Print Jobs Cancelled atthe Print Client ... e e
Chapter 15 T EnvisionWare Enterprise Reporter (EER) e e
Chapter 16 T EnvisionWare LPT:One Component Updates ~ .iiiviiieeeee e

Understanding Update Tasks Common for all LPT:One Components — ..ooiiiiiieeeeeeeieee,

prin

8lr vi ceEb

I ntegr a
282
BDbile Pri
290
290
291
295
297
298
299

300

.. 300

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved



N\

— — @
LPT:One E9 4. E““ISI““WHI‘B

Prepari ng to Manually Update the Job Queue ENgine ... e 301
Update Job Queue Engine Version 4.2 and Higher .. s 301
Preparing to Manually Update t he LPT:One Administrator — .......ccccceeeiiiiis e, 301
Update LPT:One Administrator Version 4.2 and Higher e e 302
Preparing to Manually Update the Print Rele ase Terminal  ...ccocccivviiiiiiis s 302
Update Print Release Terminal Version 4.2 and Higher . e 302
Preparing f eUpdaant e®dA uotfo t he Pminaht...Rel.e.as.e. Te...... 303

Perform adpddauéed of the Print..Rel.eas.e. Teur.mi.n.al303

Preparing to Manually Update the Various Print Client Mode S e —— e 304
6Ser-Based Page Countingdé for oOo6Mobiled PrintingOdon User (
6Local Page Counttiedgd Pfrarmtd hegd iona Faci | i t.y...Compodt ers ( Wi

Update Print Client Version 4.2 and Higher s e 305
Prepari ng f eUp daanofabeunt @ient for Windows — ...cccoovviiiiiiiiiiciiees e, 305
6Au-typdated the Print Cl..ent..on. Wi ndows........ . 307

Deploying a Temporary Puo-bpde&t.eént. .. .Pr.i.or t.o..0A09

Conditions to Initiate a Temporary Deployment Prior to Auto -Update .....coceeeeiiiiiiiieeen, 309
Preparing to Manuallyedpd®treéent h&€l.a.bed.i.idar.Mac... 311

Update Print Client for the 6Dedi c.at.edb..Mac Ve3llsi on 4.2

Preparing to Manually Update the Print Service for Windows — .....ccocciiiiiiiiiiiiis e 311
Update Print Service Version 4.2 and Higher for Windows ... e, 311
Chapter 17 1 EnvisionWare Dynamic Language Manager e e 312
Understanding Command Line Switches Used inthe DLM ... i, 312
Exemplifying Switches and Parameters Used in the D LMo e 312
Identifying Languages Used in the DLM s s e 313
Translate the PRT via Dynamic Language SWItching — .coooiiiiiiiiiee v 314
Translate the PRT via Preference Files — ...oooiiiiiiis e e 314
Translate the PRT via the Launch Command Menu .. e 315
Configuring and Creating Text Overrides for the Print Release Terminal or Print Client ... 320
Translate the Print Client via Dynamic Language Switching . e 324
Chapter 18 T Additional Configurations and Information . 325
lllustrating Configuration of Laptop printing on Wi -Fifora Separate Subnet ..........cccceenene 325
Installing and Configuring the Mobile Print Client on a Separate Subnet ..., 326

Il lustrating Port Connections when O6Mob..led..Pri328ing Acro

Configuring Multiple Print Services for Distributed Laptop printing on Wi i 329
Distributed "Laptop printing on Wi -Fi" for Windows & Mac USers .......ccccccvveeennninnnen. e 329
Configure Distributed Mobile Printing for Windows & Mac i e, 330

Understanding Print Client Registration for Windows or Mac USers  ......cccccvevvveeeniinnneen. e 332

Configuring Laptop printing on Wi -Fi for Windows or Mac Users to a Specific JQE ~ ................. 333

8 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved



N\

EnvisionWare

LPT:One E9

Connecting the Pri  nt Client to a Specific Print SErviCe .ocociviiiiiiiiiee e 335
Connecting to a Specific Print Service via Command Line .. e 335
Connecting to a Specific P rint Service via @ VB SCHPt oo e 336
Validating Using a Follett Database ... e 337
lllustrating Connectivity with a Follett Database =~ .iiis e 337
Install and Configure LPT:One for use with Follett .. e, 338
Reinstall a Follett ODBC DIIVEI .oooiiiiiiiieiiiiiiiiies eeeee e avirreeeeeeens 339
Configuring LPT:One for Telnet CommuniCcation ... e 339
Understanding Functions of Remote Print SErVICES i e 340
Configuring LPT:One in Auto T Release Mode (Pass -Through) .......cccoocciiiiiiiiins e, 342
Configuring LPT:One for Use with a MySQL Job Database = ...oiiiiiiiiis e 345
Integratin g PC Reservation with LPT:ONE  ..iiiiiiiiiiiiiiiiie e aee 346
Configuring LPT:One for use with Blackboard .. 348
Configuring LPT:0One for Use With LDAP .o et aeveees 350
Configuring a Locally Managed Library Deposit ACCOUNt i e 352
Understanding CBA Copy/Print Lockout for Simultaneous Connections ..o 353
Configuring CBA Copy/Print Lockout for Simultaneous Connections ... .. 354
lllustrating CBA Copy/Print Lockout for Simultaneous Connections  .....ccccoivvvivvevvieinnnnn, . 354
Understanding Dynamic Group Accounting in AAM s e 356
Configuration REQUIFEMENTS  ....uiiiiiiiiiiiiiiiies rvvassnsennnrnnerrnrrrrrrnes areeeeeeeaa—. 357
lllustrate Dynamic Group Accounting in the Authentication and Accounting Module (AAM) . 358
lllustration when PC Reservation is Integrated W/LPT:0ONe i vvevvaennns 358
Configuring Different Languages with the Print Release Terminal ~ ..iiiiiiiieees e 359
Translate the PRT via the Program ShortCut = ..ooiiiiis e 360
Provide more than One Language Preference via Shortcuts s e, 361
Implementing the Document Rules Manager i e . 362
Install the Document Rules Manager .o e aeenees 362
Start the Document Rules EAItOr ..o et e 362
Configure the Document Rules Manager ..o e e . 363
Understand the DRM PrOCESS  ...ccccceiiiiiiiiiiiciiiiiis et iree e eeernneeesnneee s 364
Configure a Previously Installed DRM with the Latest LPT:One Version ... 365
Maintain DocumMeNt RUIES ..ot e e 366
Make Effective Use of the Document Rules Table ... e 367
Chapter 19 T EnvisionWare LPT:One Uninstall ~ .iiiie e 371
Uninstalling LPT:One Components from the Program Menu  ..iiiiiieee v, 372
Uninstalling LPT:One Components fro m Add/Remove Programs  .....ccccccvvvviiiieenniiiies e 372
Appendix A T Job Queue Engine Preference Table s e, 373
Appendix B T Print Release Terminal Preference Tabl € i e 434
Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 9

4.



N\

— — @
LPT:One E9 4. E““IS“"IwarE

Appendix C T Receipt Template Configuration s e 465
Understanding the Receipt Template File s e e 465
Identifying Receipt Template VariableS .o s e 465

LADEIS oo s e e 465
VAIUES ..oviiiiiiiiiiiciiiiis et eeeeen e eeeeee s 468
LISES it s e aeeeare e 473
Block Processing (i1 if i) s e aeaannreee e 473

Appendix D 1 PAPI Validating Authority Preference T able ..o 476

Appendix E 1 Preference and Configuration Files Explained ... ... 478
Job Queue Engine Preference and Configuration Files ... 478
LPT:One Administrator Preference FileS ..o s e 485
Print Release Terminal Preference Files .o e e 486

Column Setting Preference File Details = cviiiiiiiiiie e aee 487
Print Client Configuration FileS — ...ooooiiiiiiiiis e e 487
Facility -Owned Printing (C  onventional) .......ccociiiiiiiiiiiiiiiis e s 487
User-0Owned Printing (MODIIE)  ooiiiiiiiiiis e e 488
Print Client SUDAIFECIONES  .ooiiviiiiiiic s e eerrirre e 490
LPT:0ne DIagnoStic LOGS  cooiiiiiiiiiiciiiiiiiiee vvvvvessssss s aeereeaeeea s 492

Appendix F T Security and Policy Restrictions on Client Computers e 496
Understandin g the Impact of Security Software ..o, 496
Understanding the Impact of Windows Policies . 496

Appendix G T Silent Print Client Deployme 0 497
Deploying the LPT:One Print Client Silently s e .. 497

AppendixH 1T Component fiRestarto Regui.r.ement S.... 498
Restarting Product COMPONENLS oo e eeee e e 498

Appendix | T LPT:One Command Line Parameters e eveeiree e 500
Iden tifying Parameters for LPTOne Install Packages .o e 500
Identifying Parameters for LPT:0One COMPONENES oo e 503
I dent i B8y an tPargndeters Used with LPT:ONE ... e 505

Appendix J T Currency SYMDOIS oo v eeseeeee 506
Adjusting the Windows Regional Settings for Malaysian Currency Sym bols ..o, 506
Listing all Supported Currency SymboIS s s e 507

Appendix K T System Backup GUIJE i v aaeees 508

Customer FeedbaCk i e . 509

10 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved



’H}'\//\

- S,
E“"ISInnwarE LPT:One E9 4.

Chapter1 i LPT:One Overview

LPT:One provides Print Cost Management of  public printing and print

resources for libraries and college campuses . Paymento ptions , Print
Modes, Validating Author ities, and Implementation types are versatile,
promoting compatibility with many institutions , hetworks, platforms, and

systems . This manual explains /illustrates many capabilities of LPT:One
and provides instructions for installing and configuring the system.

lllustrating LPT:One Components

The following diagram illustrates LPT:One component connections and
provides a brief description of the general functionality for each
component within the system

Print Delivery Station

Print Release Terminal LPT:One Administrator
(PDS)

= — — -
X L /- ™ . . ~,
‘_fF/aHs the PrinterOn Cloud Service &\ (" pisplays all print jobs pending "\ Configures Printers, Printer ™,

I: Receives job metadata to passto | f |

. . Families, and Print Release |
) " \ release and printed jobs. . /
\_ the LPT:One Print service. " Terminals.
~— — - - _
\E’Fxraul):\r‘i‘:r; Job Queue Engine
(A Windows service mmmumrnﬁc}
Print Service \\ broker for all components. J
fin servi inting | Job Datab i
in service processes & manages all printing for, ob Database Quick Reporter
[ the Print Client, creating EnvisionWare printer(s), \
performing page counts/cost calculations for all ‘l ‘\ -~
jobs. Also assists in processing jobs from the PDS_farg' [ Microsoft Access or MySQL Queries the job Database to .-epo,-g\l
- MobilePrint Service™ \ Database, stores job metadota. | \ print history. /’

"

. .

EnvisionWare System
Monitor

Dynamic Language

Print Client (Mac) Manager

Print Client (Win)

-

— o - - - T
/ Both Client types consist of the ‘User Interface’. Both receive r'ris:rucﬁans\ Translates and provides text \ / Tracks system performance. °

| from the Print Service before performing an action. They never perform an | |  owerrides for the Print Release | I Displays messages when issues |

N action unless told to do so by the Print Service. / \\h Terminal and Print Client. /“" e discovered. _/
Client Implementation Variations: EnvisionWare System
Monitor
1. Tablets, Phones, Email, Web — MoblePrint Service™ (Print Service & Print TR
Delivery Station on supported host computer, separate or co-located) I IT""’“ system Pe’fﬂm‘ﬂf"‘e- Y
2. User-Owned computers — Mobile printing {Print Service on Remote Win PG, ‘\ Displays ”:_:::f:;:’hw fssues |
Print Client on user laptop, Mac or Windows) S :

3. Facility-Owned computers — Thin Clients (Print Service on Remote Win PC,
Print Clients on facility computers, Mac or Windows).

4. Facility-Owned computers — Heavy Clients (Print Service and Print Client
residing on same facility Windows computer).

The Job Qu eue Engine shown above receives all connections with the

exception of the  Mac and Windows Print  Clients, which  connect to the Print

Service . The V4 Quick Reporter connects to the Job Database for

reporting.  The Dynamic Language Manager resides in the  Job Queue

Engineds installation directory and operates
Queue Engine.
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Understanding the Process

The following section illustrates the communications proc ess.

LPT:One Connections Diagram

The diagram on the following page illustrates one aspect of various

implementation types for LPT:One in a live environment. It graphically

represents most LPT:One components available  and demonstrates
deploymenttypessuc has 6 User 6, &6 Ser v e rOther cammpdnentsSt af f 6.
are represented in text format. S e eFiréwall Rules for LPT:One Port i to
configure network access for each component whether working from the

same network or separ alneerstaedingiRon kusctions Se,e A
for information about port roles.

e USER Applications N/~ SERVERComponents \ /STAFF Managed Components\

Print Release Terminal (Self-Serv

<

Print Client {(Facility Dedicated Use for Win)
Print Service (Facility Dedicated Use for Win)

Print Client (Win Mobile Use)
OR
Print Client (Mac Mobile uSe§

Note: The Print Service and Print
Delivery Station (PDS) may run
locally or separately. The PDS
polls the Cloud for print jobs.

See Chapter 7 for more
information.

. ) N INSTALLED COMPONENTS
Print Client (Facility Mac) « Job Queue Engine
. ) OR N . * Dynamic Language Manager * Print Release
Print Client (Facility Win) [ « Job Database Terminal (Staff)
' » Service Control Utility « LPT:One Admin
« FEnvisionWare System Manitor » Quick Reporter
* Print Service (Mac & Win Mabile PC) » Print Station Delivery
% OR
Web,Tablet,Phone,Email

+ Print Service (Mac&Win Dedicated PC)

(print devices)j\ OR
(ot: Suppotesoyve ® pinSerdee & e Delvery S
i MobilePrint Service™ solution | Y u P
I ! computer
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Understanding the LPT:One Job Database

The Job Database stores all print job information. System administrators
can deploy the d atabase as a Microsoft Access or MySQL database.
Generally, the type used is determined by the amount of usage of the
print system.

Microsoft Access Job Database

LPT:One uses this type by default. Microsoft Access works well for small,
medium, and even  larger system installations. All database passwords
are encrypted by default.

i! E Important!

We do not recommend  sharing the access.mdb amongst two or
more Job Queue Engine services. This implementation may cause
unpredictable behavior. This is an architect ural design to ensure
that job numbers are unique per job database/JQE.

Data Maintenance for the Job Database (MS Access)

EnvisionWare recommends that System administrators reference

Mi crosoftds document at i databasemdintemanced el i nes f o
tasks. This includes understanding when the database is too large.

There are different guidelines for different MS Access versions and

Operating Systems. Additionally, some versions may have dissimilar

requirements for system objects, which affect the maximum suggested

size. One reference point is WWW.support.microsoft.com

MySQL Job Database

LPT:One must be configured to use this database type. MySQL is optional
and allows for a more robust implementation. Co nfiguration to use this
database t ype is completed in the JQEG6s configur e

After configuration, the database is automatically created on the MySQL
server. Whether the database is local or remote, the system is able to
connect suc cessfully.

See the following notes when deciding to use MySQL :

A If you have multiple branches being supported by a single JQE, use
MySQL.

A If you have a JQE at a single branch with 50 Clients or less, use
Access.

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 13
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A Ensure to verify system requirements on the m ysql website for
memory allocations for best performance. We suggest a minimum
of 2G RAM.

If you wish to use the MySQL database, go to the link

http://dev.mysqgl.com/downloads/mysq [/5.1.html  to download the
database and http://dev.mysqgl.com/downloads/tools/workbench/ to
download the Graphical User Interface for use wit h your print system.

gg Note : A MySQL database installation could require assistance. Remote
' access or On -site installation is an option. This option is generally
recommended for advanced users with staff expertise in SQL server
management.

Adopting Use of the EnvisionWare Printer

LPT:One uses a proprietary  printer that is virtually compatible with all
driver types. There is no need for printer driver verifications based on

driver types, applications, and OS compatibility . T he EnvisionWare P rinter
is driver type independent and is self -contained once created.

Incorporating EnvisionWare System Monitor
EnvisionWare has integrated EnvisionWare System Monitor (ESM) with
LPT:One. This isa bundled service with LPT:One components , that
continuous ly e xamine s print system  status for successful operation . ESM
alerts the System  Admin istrator via display ed messages , allowing him or
her the a bility to address the issue for immediate system recovery. ESM
maintains status of licensing and maintenance for the following messages:

A Thelicense fileis not found or invalid .

A The demo license is invalid.

A Maintenance has expired.

A The license does not reflect LPT:One.

Finally, EnvisionWare System Monitor manages the installation of the
6Bundl ed Java PRwumeinme (BEDrRE)r6 used by the Job
and the Print Service.

14 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved
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lllustrating Compatibility of the Print Client for Mac Mobile
Printing

LPT:One includes a Print Client for Mac, mobile implementation for version
4.6 & higher. Itis compatible with the P C Reservation V4 Client for Mac.

2 Note : Mac OS® 10.3.9 (Panther ®/Power PC) and Mac OS © 10.4
77\ (Tiger ®/Power PC) can still be used , b ut only with LPT:One 4.5 and below.

Important! We have discontinued support for OPowe
only support Ol ntel 6.

See the following table for an overview of all compatible clients:

4.6 & higher 4.6 & higher
Print Client for Mac Print Client for Mac
User - Owned Computers Facility -Owned
(Mobile) Computers
(Dedicated)
10.9
(Mavericks X X
/Intel only)
10.8
(Mountain Lion X X
/Intel only)
10.7
(Lion/Intel only) X X
10.6
(Snow Leopard X X
/Intel only)
10.5
(Leopard X X
/Intel only)
10.4 X
(Tiger/Intel only)
PCRes V4 X
PCRes 3x

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 15
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Un derstanding LPT:One Configuration Preference Files

LPT:One Next Generation system behavior and functionality, are

maintained in EnvisionWare Preference Files (.ewp). Preference files

contain ( .xml) formatted entries that identify all possible settings for a
given component. Each file contains descriptions, configuration options,

and default/acceptable values for each file. See the following table for
preference file references and their associated source item:

Source Name See Preference File Reference

Appendix A T Job Queue Engine
Preference Table

Job Queue Engine

Appendix BT Print Release Terminal
Preference Table

Print Release Terminal

Appendix D i PAPI Validating Authority

PAPI

Preference Table
About Preference & Appendix E T Preference and
Configuration Files Configuration Files  Explained

16 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved
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4.

Learning About LPT:One 4.9 Components and Requirements

This section contains component descriptions, compatibility status, and

recommended regquirements  for operating systems, network, and
hardware.
|l ntroducing the MobilePrint ServicekE

As of this version references to the legacy method of mobile printing are

updated to a new name " Laptop printing on Wi -Fi". The functionality

remains the same. The name change was done to facilitate a clear

distinction between the legacy method and the new optional MobliePrint

ServiceE functionality which allows for .an incre

Identifying Un -Supported  Operating System S

The following list identifies Operating Systems which EnvisionWare no
longer supports

A Windows 2000 Professional (32 -bit) and (64 -bit) ;

A Windows 2000 Server (32 -bit) and (64 -bit) ;

>\

All other operating systems relea sed earlier than Windows XP. Any
attempts to install LPT:One on these and the above listed operating
systems are blocked and terminated,;

The following operating system s are nottested or supported . What this
means is that because we do not test this plat form we have not developed
the productto  be compat ible with any nuances these two OSes may
present . Therefore , if you should choose to install on either of these OSes
and experience problems, we are not able to provide support assistance.

A Windows XP Embe dded (32 -bit) and (64 -bit) 0 not tested ;

A Vista/Windows 7 Home Editions (32 -bit) and (64 -bit) 6 not
supported;

Understandi ng Cr o <empatilliyt nes s o

Cross Obitness6 compatibility ensures succes:¢
different processors are used between the LPT:One Job Queue Engine
print server and Print. Clientds Print Serviceé¢

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 17
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System administrators can deploy the Job Queue Engine on any supported
operating system  running a 32 -bit or 64 -bit processor and maintain
successful print job processing from Pri nt Clients also running on any
supported operating system for a 32 -bit processor or 64 - hit processor.

Identifying Supported  Internet Browsers

The following list identifies internet browsers used in LPT:One testing

A Microsoft Internet Explorer(Windows)

A Mozilla Firefox and Google Chrome (Mac & Windows)

A Apple Safari (Mac)

Supporting Central History Storage

Central History is the capability that is present when using Authentication

and Accounting Module (AAM) with LPT:One . The AAM database
(dbAuthentication ) stores the actions completed via LPT:One. The
extended auditing information added to MySQL Central History in v4.8 is

is now supported in Access. Enterprise Reporter will consume this Access
data only through custom reports

18 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved
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Identifying Operating System Support by Components

The following list identifies Operating Systems that EnvisionWare supports
for each listed component |, as well as other system information.

Job Queue Engine (JQE)

Read the information provided

Component Information

This co mponent is the communications broker for the

entire print system; connecting Clients, Print Release

Terminals, LPT:One Administrators, AAM, ILS Validating

Authority, Library Deposit Accounts, and ONE JQE to the
Purpose:  Job Database . However, mostimportantly, it acts as the

database manager for all printed jobs received from

Clients. Itis a Windows Service that contains the core

systemlogicand uses a ¢ BlavaRuntand 6

Environment for system processing

The Job Queue Engine can be installed in each branch on
any supported Operating System . One Job Queue Engine
can serve multiple buildings in a library setting, however

this means Windows or ~ Mac printjo bs (which can be quite

Where: .

large) are transmitted over the WAN. It can also be
installed in one location on a campus Windows Server for
universities.  EnvisionWare System Monitor is installed with
each Job Queue Engine component.
Location of file on a 32 -bit system
C:\Program Files \EnvisionWare \lIptone \Iptjge \Iptjge.exe

Executable:  Location of file on a 64 - bit system

C:\Program Files(x86) \EnvisionWare \Iptone \Iptjge
\Iptjge.exe  for 64 -bit s ystems.

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 19
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All configurations are made via the Iptonejge.ewp
preference file. It includes configuration options defining
behavior and connectivity of the Job Queue Engine . This

Config File:  fileis located at  C:\Program Files \Envis ionWare \Iptone
\Iptjge \config \Iptonejge.ewp , for 32 -bit systems and
C:\Program Files(x86) \EnvisionWare \lIptone \Iptjge \config
\Iptonejge.ewp , for 64 -bit systems .

Holds printjob  meta data (pages, costs, printer

information, etc) and print job history. It can be deployed

as an Access database for locations rending low print

volumes. Alternatively, it can be deployed as a MySQL

Job database for locations render ing high print volumes.

Database:  Whichever database type used, ONE JQE is required to

access/use the Job Database. The database is located  at

C:\Program Files\EnvisionWare \lIptone \Iptjge \jge.mdb

(.mdb is the default type) for 32 -bitand C:\Program

Files(x86) \Envis ionWare \lIptone \Iptjge \jge.mdb  for 64 -bit

systems .

Operating System Compatibility

Memory 512MB f or t he f oXPIPmwWSPR)gaéd Win Server
(RAM): 2003 . Vendor recommended for Win Server 2008, Win
Vista Business ( SP2), Win 7 Business , Win 8.1 (32/64 -bit) .

MUST be installed as Windows Printers on the Job Queue

Printers: .
Engine host computer
Terminal
Services  No
Capable?
Note: System administrators should defrag the Operating System

to ensure improved speed of print system applications.

Network Compatibility

Network: TCP/IP, Windows file servers .

Static IP:  Required

20 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved
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Hardware Compatibility

Processor: 1.0GHz

Hard Drive 1 GB 6 Fr b&aeddrive space should be available to hos t
Free Space: JQE print job processing and job database growth.

Printers can be physically attached to the JQE host
computer or to the network. LPT:One supports Queues,
and HP Jet Direct® Print Servers.

NOeS: |mportantt  Recommend not exceeding 400 dpi (dots per

inch) for any print job. Detail above 400 dpi cannot be
resolved by the human eye and the print system may
render unpredictable results.

Screen
Resolution:  nA
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Print Release Terminal (PRT)

Read the information provided

Component Information

This component is a GUI based program that manages print
jobs within a print queue for Windows and Terminal Services
sessions . Users can release, delete, reprint, and choose

from a list of payment options based on configuration.

Purpose:

Location of file on a 32 -bit system
C:\Program Files \EnvisionWare \lIptone \Ipt prt \Iptprt.exe

Executable: | ocation of file on a 64 - bit system
C:\Program Files(x86) \EnvisionWare \lIptone \Iptprt
\Iptprt.exe  for 64 -bit systems.

All configurations are made via the preference file
ComputerName _LptOnePrt.ewp . Itincludes
configuration options defining the behavior of each Print
Release Terminal andis located at C:\Program Files
\ EnvisionWare \lIptone \lIptjge \config
Config \ComputerName _LptOnePrt.ewp for 32 -bit systems. For
Files;: 64-bit systems the file is instal
Files(x86)6 directory.

Another config file existsin the PRT config directory. It
governs column order, visibility, and width . C:\Program
Files\ EnvisionWare \lptone \lptprt \ config

\ columnsettings.ewp
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Operating System Compatibility

Memory 512MB f or t he f oXPIPowWSPB8)gaéd Win Server
(RAM) :  2003. Vendor recommended for Win Server 2008, Win Vista
Business (SP2) , Win 7 Business , Win 8.1 (32/64 -bit) .

Terminal
Services  yes
Capable?
Note: System administrators should d efrag the Operating System

to ensure improved speed of print system applications.

Network Compatibility

Network: TCP/IP, Windows, and file servers .
Static IP:  No requirement

Hardware Compatibility

Processor: 800 MHz

Free hard drive space should equal the vendor
Hard Drive recommendation for your Operating System. This available
Free Space: free space facilitates processing and functionality for this
component.

Recommend not exceeding 400 dpi (dots per inch) for any
printjob. Detail above 400 dpi cannot be resolved by the
human eye and the print system may render unpredictable
results

Important!

Screen
Resolution: 1024 by 768 pixels

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 23



LPT:One E9 4.

e \V
EnvisionWare

LPT:One Administrator (LPTAdmin)

Read the information provided

Component Information

Purpos e:

Executable:

Config
Files:

This component is a configuration interface for Printers,
Printer Families (printer groupings), and Print Release
Terminals.

Location of file on a 32 - bit system:

C:\Program Files\EnvisionWare \Iptone \Iptadmin
\Iptadmin.exe

Location of fl eona64 -bitsystem:

C:\Program Files(x86) \EnvisionWare \Iptone \lIptadmin
\Iptadmin.exe

The LPTAdmin is a configuration utility . However, all of its
configurations are written to local EnvisionWare Preference
(.ewp)filesl ocated on t he @p.pllconfigat i o1
directory . All changes to these files are transferred to the

Job Queue Engine for permanent system changes.

Operating System Compatibility

Memory
(RAM):

Printers:

Terminal
Services
Capable?

512MB f or t he f oXPIPowWSPB)gaédd Win Server
2003. Vendor recommended for Win Server 2008, Win
Vista Business (SP2) , Win 7 Business ,and Win 8.1 (32/64 -
bit) .

MUST be installed as Windows Printers on the Job Queue
Engine .

No

24
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Network Compatibility

Network: TCP/IP, Windows, and file server s.

Static IP:  No requirement

Hardware Compatibility

Processor: 800 MHz

Free hard drive space should equal the vendor
Hard Drive reco mmendation for your Operating System. This
Free Space: available free space facilitates processing and functionality
for this component.

Screen
Resolution: 1024 by 768 pixels.
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Software Revalue Station (SRS)

Read the information provided

Component Information

This component permits staff -managed price transactions
for adding or subtracting cost on stored -value or smart

Purpose: cards via LPT:One .

Important ! This component is not tested with the 4.9
release and all supported operating systems for 32 -bit and
64 - bit processors except for Windows XP Professional .

Executable:  C:\LptOne \ Revalue.exe

Operating System Compatibility

Memory 512 MB for XP Pro (SP2)
(RAM):

Terminal
Services No
Capable?

Network Compatibility

Network: TCP/IP, Windows, and file servers .
Static IP:  No requirement

Hardware Compatibility

Processor: 800 MHz

Free hard drive space should equal the vendor
Hard Drive recommendation for your Operating System. This
Free Space: available free space facilitates process ing and functionality
for this component.

Screen
Resolution: 1024 by 768 pixels.
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Document Rules Manager (DRM)

S e e tHmwsiordVare LPT:One Advanced Configuration Guide 6 for
installation, configuration, and implementation information for the

Document Rules Manager. Read the information provided for system
specifications .

Component Information

This component provides pricing per document, document
Purpose: type, web site, or url. It can also block printing for
specified sites.

Executable:  C:\LptO ne\LptDRM.exe

Operating System Compatibility

Memory 512MB f or t he f 0 XPIPmwWSPR)gaéd Win Server

(RAM): 2003 ( 32-bit only ). Vendor recommended for Win Server
2008, Win Vista Business (SP2) , Win 7 Business , and Win
8.1 (32/64 -bit) .

Termin al
Services  No
Capable?

Network Compatibility

Network: TCP/IP, Windows, and file servers .

Static IP:  No requirement

Hardware Compatibility
Processor: 800 MHz

Free hard drive space should equal the vendor
Hard Drive reco mmendation for your Operating System. This available
Free Space: free space facilitates processing and functionality for this
component.

Screen
Resolution: 1024 by 768 pixels.
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Client Component T Print Client  for Windows

Read the information provided

Component In ~ formation

This componentd&s primary purpo
information provided to the user via a User Interface.

The Client connects and maintains that connection to the

Print Service to provide functionality on Windows
computers as well as clients in a Terminal Services
environment. There is no configuration utility with the

4.x client.

Purpose:

A The 4.8 and higher Print Client version for Windows IS
compatible with the PC Reservation V4 Client for

o Windows.
Compatibility:

A The 4.5 Print Client for Windows IS NOT compatible
with the PC Reservation V4 Client for Windows.

The Print Client can be installed on privately T owned
Where:  Windows mobile computers, facility T owned Windows
computers, and on a Terminal Services or Citrix® host.

Location of file on a 32 -bit system
C:\Program Files\ EnvisionWare \lIptone \Iptclient \Ipttpc
\Ipttpc.exe
E table: . , .
xecutable Location of file on a 64 -bitsyst em:

C:\Program Files(x86) \EnvisionWare \lIptone \Iptclient
\Ipttpc \lpttpc.exe
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Operating System Compatibility

Memory 1GBf or t he f pXPIPoDWSPB)gWin Server 2003,
(RAM):  Win Server 2008, Win Vista Business (SP2), Win 7
Business , and Win 8.1 (32/64 -bit) when installing in Local
Page Counting mode. 512 MB is sufficient when this client
is installed in Server -Based Page Counting.

Terminal
Services  yes
Capable?
Note: System administrators should de frag the Operating System

to ensure improved speed of print system applications.

Network Compatibility
Network: TCP/IP, Windows, and file servers .
Static IP:  No requirement

Hardware Compatibility

Processor: 600 M Hz

Free hard drive space should equal the vendor
Hard Drive recommendation for your Operating System. This available
Free Space: free space facilitates processing and functionality for this
component.

Screen
Resolution: 1024 by 768 pixels.
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Client Component i Print Service

Read the information provided

Component Information

This component receives connection(s) from the Print
Clientto process print jobs selected and submitted from
the Print Client and forwards the files to the Job Queue

Purpose: _ . . .
Engine pending release. Itis also a key service in the new
MobilePrint ServiceE s ol uti on when print
and phones for Android and IOS.
The Print Service can be installed on a Windows Server to
host mobile printing, installed on facility T owned Windows

Where:  comput ers for dedicated  operation, and on a Terminal
Services or Citrix® host.
Location of file on a 32 -bit system
C:\Program Files\EnvisionWare \lIptone \Iptclient
\Iptonesvc.exe
Executable:

Location of file on a 6 4 - bit system
C:\Program Files(x86) \EnvisionWare \lIptone \Iptclient
\Iptonesvc.exe

Operating System Compatibility

512MB f or t he f oXPIPmwSPR)gaédd Win Server
2003. Vendor recommende  d for Win Server 2008, Win

Memor . . . . .
y Vista Business (SP2) , Win 7 Business ,and Win 8.1 (32/64 -

RAM): _ . .
( ) bit) . System administrators should a llow unli mited
network share connections.
Terminal
Services  ves
Capable?
Note: System administrators should defrag the Operat ing System

to ensure improved speed of print system applications.
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Network Compatibility

Network: TCP/IP, Windows, and file servers

Static IP:  No requirement

Hardware Compatibility

Processor: 800 MHz

Free ha rd drive space should equal the vendor
Hard Drive recommendation for your Operating System. This
Free Space: available free space facilitates processing and functionality
for this component.

Screen
Resolution:
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Client Component i Print Client  for Mac

Read the information  provided .

Component Information

Can be installed on facility = -owned Mac computers for
Where:  dedicated use AND user-owned Mac computers for
mobile use .

A The latest Print Client version for Mac is compatible
with the PC Re servation V4 Client  for Mac .

Compatibility: A The 4.5 Print Client version for Mac IS NOT
compatible with the PC Reservation V4 Client for
Mac.

Graphical application that allows users to select the
Printer Family to which they want to prin t, enter their

Purpose: . S
P User ID, view the cost of their print jobs and release
location.
Operating System Compatibility
Memory

(RAM): Important ! We have discontinued the support for
6Power PC6 versions and only s

512 MB Mac OS® 10.4 and 10.5 (Leop ard®) for Intel
processor 256 MB Mac OS ® 10.6 (Snow Leopard ©),
10.7 ( Lion®), 10. 8 (Mountain Lion ®), 10. 9 (Mavericks ®)
for Intel processor

Terminal
Services NA
Capable?

Network Compatibility

Network: TCPI/IP

Static IP:  No requirement
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Hardware Comp  atibility

Free hard drive space should equal the vendor
Hard Drive recommendation for your Operating System. This
Free Space: available free space facilitates processing and
functionality for this component.

Screen
Resolution: 1024 by 768 pixels.

MobilePrint  Service E  Co mp o n & ®rint Delivery Station (PDS)

The PDS is a component that receives print job data from the PrinterOn

Cloud server and passes that data on to the LPT:One Print Service. The

PDS is available via the PrinterOn website. Instru ctions for accessing this
component are available in @downloading the Print Delivery Station (PDS)

in Support of the Modbiolfe ForhiafhiseSheualv i c e E
Additionally, you can access the Printe rOn manuals for the PDS specs and
purpose.
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Dyna mic Language Manager

Read the information provided

Component Information

Installed with the Job Queue Engine . Itislisted as a

Where: . . :
Translations directory inthe  LPT One programs group.

Provide s a graphical user interface for translating
languages in the Print Release Terminal and Print Client
Additionally, users may perform text overrides for these
two components.

Purpose:

Location of file on a 32 -bit system

C:\Program Files \EnvisionWare \lIptone \Iptjqe
\ ewLanguageMgr.exe

Executable: . , .
Location of file on a 64 - bit system

C:\Program Files (c86) \EnvisionWare \Iptone \Iptjge
\ ewLanguageMgr.exe for 64 -bit systems.

Operating System Compatibility

Memory 512 MB forthefol | o wi nXP&ro (SP3) and Win Server

(RAM):  2003. Vendor recommended for Win Server 2008, Win
Vista Business (SP2) , Win 7 Business ,and Win 8.1 (32/64 -
bit) .
Terminal
Services No
Capable?

Network Compatibility

Network: TCP/IP, Windows, and file servers

Static IP:  No r equirement
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Hardware Compatibility

Processor: 800 MHz

Free hard drive space should equal the vendor

Hard Drive . . . .
Free recommendation for your Operating System. This available
Space: free space facilitates processing and functionality for this
pace: component.
Screen

Resolution: 1024 by 768 pixels.
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Mobile Print Client

Read the information provided

Component Information

This component provides the ability to print, using a

mobile distribution approach of the appli cation to multiple
users. It comprises the Print Client and Print Service
components listed previously. However, the

implementation of the two is different when supporting
mobile printing

Purpose:

The Print Service is installed on a server with the JQE,
Where: while the Print Client i sserdown
owned Windows mobile computer.

Location of file on a 32 -bit system

C:\Program Files \EnvisionWare \lIptone \Iptclient \Ipttpc
\Ipttpc.exe -and- C:\Program Files \EnvisionWare

\Iptone \lIptclient \Iptonesvc.exe
Executables: P P P

Location of file on a 64 - bit system

C:\Program Files (x86) \EnvisionWare \lIptone \Iptclient
\Ipttpc \lIpttpc.exe -and - C:\Program Files (x86)

\ EnvisionWare \lIptone \lIptclient \Iptonesvc.exe

Operating System Compatibility

Memory 512MB f or t he f oXPIPoow$P8)gaéd Win Server

(RAM):  2003. Vendor recommended for Win Server 2008, Win
Vista Business (SP2) , Win 7 Business , and Win 8.1
(32/64 -hit) .
Terminal
Services No
Capable?

Network Compatibility

Network: Standar d

Static IP:  No requirement
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Hardware Compatibility

Processor: Standard

Free hard drive space should equal the vendor

Hard Drive . . . .
Free recommenda tion for your Operating System. This available
Space: free space facilitates processing and functionality for this
pace: component.
Screen

Resolution: 1024 by 768 pixels.
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V4 Quick Reporter

Read the information provided

Component Information

This compo nent provides the ability to run queries against

the Job Database in order to gather print statistics.
Reporting is available for printed jobs , overrides , jobs
deleted at PRT | jobs cancelled at client , jobs cancelled
due to too many pages , jobs expired , jobs printed from
a specific Printer , and jobs printer per Printer Family

Purpose:

The Quick Reporter can be installed on a server with the

JQE, or another computer. Wherever it is installed, it must

be able to access the Job Database via the network.
Presently, its architecture is compatible only with Microsoft
Access database. EnvisionWare System Monitor is installed
with each Job Queue Engine component.

Where:

Location of file on a 32 -bit system

C:\Program Files\ EnvisionWare \lIptone \Iptrepor t

\Iptreport.exe

Executables: . , .
Location of file on a 64 - bit system

C:\Program Files(x86) \EnvisionWare \lIptone \Iptreport
\Iptreport.exe

Operating System Compatibility

Memory 512MB f or t he f oXPIPow$PB8)gaéd Win Server

(RAM):  2003. Vendor recommended for Win Server 2008, Win
Vista Business (SP2) , Win 7 Business ,and Win 8.1 (32/64 -
bit) .
Printers:  No Requirement
Terminal
Services No
Compatible?
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Network Compatibility

Network: TCP/IP, Windows, and file servers .

Static IP:  Required

Hardware Compatibility

Processor: 1.0GHz

Free hard drive space should equal the vendor

Hard Drive . . : :
Free recommendation for your Operating System. This available
Space: free space facilitates processing a nd functionality for this
pace: component.
Screen

Resolution: 1024 by 768 pixels.
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EnvisionWare System Monitor (ESM)

Read the information provided

Component Information

Track system behavior and quickly identify and alert

Purpose: . . .

system administrators w ~ hen an issue exists
Installed silently with the Job Queue Engine and with the
Quick Reporter.
Note : If the Quick Reporter is installed on the same

Where: computer as the JQE, System monitor checks to see if an

" update is required for the existing Sys tem Monitor instance.

If the existing ESM requires an update, ESM will run and
update that existing version. If the version does not

require an update , ESM exits.

Operating System Compatibility

Memory 512MB f or t he f oXPIPoow3$PB8)gaéd Win Server

(RAM):  2003. Vendor recommended for Win Server 2008, Win
Vista Business (SP2) , Win 7 Business ,and Win 8.1 (32/64 -
bit) .
Terminal
Services No
Capable?

Network Compatibility

Network:  TCP/IP, Windows, and file servers .

Static IP : NA
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Hardware Compatibility

Processor: 1.0GHz

Free hard drive space should equal the vendor

Hard Drive . . . .
Free recommendation for your Operating System. This available
Space: free space facilitates processing and functionality for this
pace: component.
Screen
. NA
Resolution:
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Understanding Port Functions

Ports allow LPT:One components to connect and transfer files and
data. The following sections include port descriptions and rules .

Port Descriptions

The following table includes detailed descriptions fo r all ports used with
LPT:One. Thisis listis only a description and is not intended to infer
firewall requir e mehrewsll.RulesRéguiracsfd see 0
LPT:OnePorts 6 in the following section.

Port 6987 (TCP): JQE listens for connecting
components, to transport command
messages (send & receive) between
itself and all other components.

Port 7383(TCP) : JQE awaits file transfers , including
the following:  1.) Programs
required to facilitate Auto  -update s
for 4.X Print Clients and PRTs

2.) Language over ride files for the
Print Client s and PRTs.

3.) Preference files sent from
LPT:One Administrator to the JQE.

4.) Job Files are transferred from
the Print Service  to the JQE.

Port 30044 (TCP): T h eClietit Launcher 6 fid | e
transferred to  User-Owned
compute rs for mobile printing  as
well as Mac computers for mobile or
dedicated printing  and Terminal
Services .

Port 17833 (UDP): Print Service Auto -discovers the
location of th e Job Queue Engine .

Port 21326 (TCP): Print Service listens on this port for
Print Clients attempting to register
toit.
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Port 4567(TCP) :

Port 445 (TCP):

Port 135 -
139 (TCP):

Port 445 (UDP):

Port 135 -
139 (UDP):

PCRes V4 User Credentials,
Language, and PC Description, are
passed to th e Print Client when
PCRes Integration is enabled

Windows File and Printing Sharing port.

Port must be opened to ensure
succes sful access to LPT:One print
resources .

Windows File and Printing Sharing port.

Port mustb e opened to ensure
successful access to LPT:One print
resources .

Windows File and Printing Sharing port.

Port must be opened to ensure
successful access to LPT:One print
resources .

Windows File and Printing Sharing port
Port must be opened to ensure
successful access to LPT:One print
resources .
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Ports Illustrated

The following diagram illustrates LPT:One components and most port
values used by each component for one functio n or another. See the
sections for firewall  rules and definitions.

Print Client—Win—Dedicated— (21326 &4557}% et Relonse Terminal_Saf (1383
nn 2i2gase | ermina == I—

Print Service—Win—Dadicated— (17833, 21326, & 7383)

LPT:One Administrator (7383)

rint Client—Win—Mobile— (30044 & 21326) %

Print Client—Mac—Mobile—(30044 & 21326) ’7

W e 4

—IJﬂb Queus Engine (6987, 7383, & 17833)
% rint Client—Mac—Dedicated—(21326 & 4567) ’7 it Serviosin—obil— (21526 & 7383

—| Print Service—Win—Dedicated— (21326 & 7383)

Red:  Both components are installed together for Local Page Counting.
Green: IF desired and Print Client configuration for Mac and Windows
are the same, both can connect to the same Print Service,
Violet: Because the 'Dedicated” Mac is configured differantly from a
‘Maobile' Mag, a differant Print Service must be installed.
Black: These are staff components which may reside on the private
network. Versus the ‘User applications which may reside on a public network.
Nofe:  Port ‘4567 is only applicable when using integration for the PC Reservation V4 Client for Mac or Windows.

Firewall Rules Required for LPT:One Ports

The following table  provides fire wall rule samples for LPT:One ports.
However, please be advised that the installers manage ports and any

port firewall rules listed are primarily for routers between subnets or

where groups policies may override port settings on local machines.

For a sam ple diagram depicting one network configuration type , see 06
Installing and Configuring the Mobile Print Client on a Separate

Subnet 6 in &hapter 16 1 Additional Configurations and Information 0
See dJnderstanding Port Functions  § for more information about each

port function.

Port 6987 /7383 : Rulel: Permit TCP <insert PRT IP>
anyportto <i nsert JQE IP> port 6987
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Rule2: Permit TCP <insert ADMIN IP>
anyport to <insert JQE IP> port 6987

Rule3: Permit TCP <insert PRINT SERVICE IP>
anyport to <insert JQE IP> port 7383,6987

Port 21326 : Rule4: Permit TCP <insert PRINTCLIENT IP>

anyportt o <insert PRINT SERVICE IP> port
21326 .

Port 17833: Rule5: Permit UDP <insert JQE IP>
anyport to broadcast port 17833

Rule6: Permit UDP broadcast port 17833 to
<insert PRINTSERVICE IP>

port 17833

Port 30044 Rule7: Permit TCP <insert USER NETWORK IP>

anyport to <insert PRINT SERVICE IP> port
30044.

Port 4567 : Note : The V4 PC Reservation Client Service
(Windows or Mac) both reside on the same
computer as the LPT:One Print Client for PC
Reservation Integration. Therefore, no rule is
required.

Port 445 (TCP): MS Windows File and Printing Sharing port.
While this is a localhost port and does not
require a firewall rule. 1 n some cases it may be
blocked so ensure that this port is opened
otherwise LPT:One printing is not able to
transfer files needed  for printing . And open port
ensure s successful access to LPT:One print
resources.

Port 135-139 (TCP): MS Windows File and Printing Sharing port.
While this is a localhost port in some cases it
may be blocked so ensure that this po rtis
opened otherwise LPT:One printing is not able to
transfer files needed for printing. And open port
ensures successful access to LPT:One print
resources .

Port 445 (UDP): MS Windows File and Printing Sharing port.
While this is a localhost port in some cases it
may be blocked so ensure that this port is
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Port 135-139 (UDP):

opened otherwise LPT:One printing is not able to

transfer files needed for printing. And open port
ensures successful access  to LPT:One print
resources .

MS Windows File and Printing Sharing port.
While this is a localhost port in some cases it
may be blocked so ensure that this port is

opened otherwise LPT:One printing is not able to
transfer files needed for printing . And open port
ensures successful access to LPT:One print
resources .

Note: The
from é

OhtuaedHt fFEEBRNEGBWORKIP6 coul d originate

T Auser 6s br owgparon -ownedicdmputer
1 the Mobile Print Client Launcher program in the case of an out -
of-date Print Client,

1 alternatively,

a library web server proxying the request.

46
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Chapter2 i EnvisionWare LPT:One Printer s

The following chapter provides instructions for installing and configuring
printers on the LPT:One Administrator host computer . Before installing

the JQE and LPT:One Administrator, we recommend install ing printer
driver s for each physical printer being used with the LPT:One print system
first . If printers are already installed, verify that they are installed and

configured as shown in the following instructions.

2 Note: Next Generation LPT:One requires printers be installed only
7\ on the computer hosting the LPT:One Administrator . Usually this is
also the Job QueueEngine 6s host computer.

Understanding Sharing of Windows Printer Properties

Changes made via the Windows Printer Properties d once the system is
configured and operab led are passed down to the EnvisionWare Printer on
the LPT:One Print Client host computer. All Print Clients using the

Windows Printer as the core printer receive the changes once the Print
Service and Job queue Engine are restarted.

This feature will ser ve useful for System Administrators who desire to
change the Windows Printer from 6Print Spooli
the Pr.intero

Installing IP Based Printers for use with LPT:One

The following section provides the steps necessary for installing an d
configuring networked and IP based printers on the LPT:One
Administrator

1. Installation options provide the ability to Cancel orreverttoa
previous screen at anytime during installation.

2. Beginfrom the LPT:One Administrator  host computer and click Add
a Printer located within the Windows Printers and Faxes folder
to start the  Add Printer Wizard
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The system displays the Add Printer Wizard

Add Printer Wizard

Welcome to the Add Printer
@ Wizard

This wizard helps you install a printer or make printer
connections.

& If you have a Plug and Play printer that connects
through a USE port {or any other hot pluggable
port, such as IEEE 1394, infrared, and so on), you
do not need to use this wizard. Click Cancel to
close the wizard, and then plug the printer’s cable
into your computer or poirt the printer toward your
computer's infrared port, and tum the printer on.
Windows will automatically install the printer for you.

To continue, click Next.

3. Click Next> to continue.

The system displays the Local or Network Printer screen.

Add Printer Wizard

Local or Network Printer
The wizard needs to know which type of printer to set up.

Select the option that describes the printer you want to use:
() Local printer attached to this computer

[] Automatically detect and install my Plug and Play printer
(") A network printer, or a printer attached to another computer

- To set up a network printer that is not attached to a print server,
\14) use the "Local printer” option.

[ < Back ” Meadt ][ Cancel ]

4. Select Local printer attached t o this computer and click Next> to
continue .

2 Note: Do not select to automatically detect and install my Plug
7\ and Play printer
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The system displays the Select a Printer Port screen.

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the port you want your printerto use. f the port is not listed, you can create a
new port.

) Use the following port:

(*) Create a new port:
Type of port: Standard TCP/IP Port 4

[ < Back ” Mes = l[ Cancel ]

5. Select Crea te a new port and select Standard TCP/IP Port

the dro p-down menu. Click Next> to continue

from

4.

BN

(g Note: For information on creating a Local Port  to setup a printer
/4

pointingto a UNC path, see d.ocal Printers 6i n s e clhsialbng

Printers Usin g a Universal Naming Convention (UNC) 0.

A

The system displays the Add Standard TCP/IP Printer Port Wizard.

Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

g

You use this wizard to add a port for a network printer.

Before continuing be sure that:
1. The device is tumed on.
2. The network is connected and configured.

To continue, click Mext.

[ Med > |[ Cancel ]

6. Read the information provided and click Next> to continue
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The system displays the Add Port screen.

.
Add Standard TCP/IP Printer Port Wizard
Add Port \L
For which device do you want to add a port? N
\-,;:"_5'—'

Enter the Printer Mame or IP address, and a port name for the desired device.

Printer Name or |P Address: 172.21.1.254|

Port Name: IP_17221.1.254
[ < Back “ Mead = ] [ Cancel ]
7. Enter the IP address of the physical printer and click Next> to
continue.

The system displays the Completing the Add Standard TCP/IP
Printer Port Wizard screen.

.
Add Standard TCP/IP Printer Port Wizard

‘ Completing the Add Standard
TCP/IP Printer Port Wizard

———

You have selected a port with the following characteristics.

SHNMP: Yes
Protocal: RAW, Port 5100
Device: 172.21.1.254

Port Name: IP_172.21.1.254
Adapter Type: Hewlett Packard Jet Direct

To complete this wizard, click Finish.

< Back “ Finish ][ Cancel
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The system displays the Add Printer Wizard.

Add Printer Wizard

8. Click Next>

Select a Printer Port
Computers communicate with printers through ports.

Select the port you want your printer to use. I the port is not listed, you can create a
new port.

(") Use the following port:

Hiote: Most computers uze the LRT: port to communizate with & local printer.
The zonnectar far this port should ook samething like this:

— LS = >
& Ng—

(%) Create a new port:
Type of port:

Standard TCP/IP Pot

[v]

[ <Back || MNet> | | cancel |

The system displays the Install Print

to continue with the Add Printer Wizard.

er Software screen.

-

Add Printer Wizard

Install Printer Software

Select the manufacturer and model of your printer. f your printer came with an installation

The manufacturer and model determine which printer software to use.
5
@ disk, click Have Disk. f your printer is not listed, consult your printer documentation for

compatible printer software.
Manufacturer b] Printers b]
Fujitsu “'HP LaserJet 1200 Series PCL
GCC =g -
Generi ¥ HP LaserJet 1200 Series PS (MS) =
oot S HP Laserdet 1220 Series PCL
HP M 5 HP LaserJet 1220 Series PS (M3} M

[E This driveris digitally signed.
Tel me why driver signing is importart

[ﬂindows Update ] [ Have Diske.... ]

[ <Back || Ned> | [ cancel |

9. Do one of the following:
a. Choose the appropriate

b. Click Have Disk if the printer
being installed from a CD.

driver

printer fro m the list

is downloaded or is

Copyright ©
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The system displays the Use Existing Driver screen if an existing
installati on of the driver is found on the computer.

Add Printer Wizard

Use Existing Driver
A driver is already installed for this printer. You can use or replace the existing
driver.

HF LaserJet 1200 Series PCL

Do you wart ta keep the exdsting driver or use the new one?

() Replace existing driver

< Back ” Mexd = l[ Cancel

10. Select Keep existing driver.

The system displays the Name Your Printer screen.

Add Printer Wizard

Mame Your Printer
You must assign a name to this printer.

Type a name for this printer. Because some programs do not support printer and server
name combinations of more than 31 characters, t is best to keep the name as short as
possible.

Printer name:
HP LaserJet 1200 Series PCL

Do you want to use thig printer as the default printer?

O Yes
@ Ng
[ < Back “ Mexd > l[ Cancel ]
11.1tis unnecessary to change the printer name. Click Next> to

continue.
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12. Select Do not share this printer

The system displays the Printer Sharing screen.

Add Printer Wizard

Printer Sharing
You can share this printer with other network users.

If you want to share this printer, you must provide a share name. You can use the
suggested name or type a new ong. The share name will be visible to other network

USErs.

(") Share name:

[ <Bock J|_tea> | [ Cancel |

Click Next> to continue

The system displays the Print Test Page screen.

Add Printer Wizard

Print Test Page
Toa confirm that the prirter is installed propery, you can print a test page.

Do you want to print a test page?

() Yes
(%) No

[ <Back || _Med> ] [ cancel |

13. Select Yes to print a test page, otherwise, select No .

14. Click Next> to continue

4.

53
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The Completing the Add Printer Wizard screen is displayed.

-

Add Printer Wizard

Completing the Add Printer
Wizard

You have successfully completed the Add Printer Wizard.
You specified the following printer settings:

Name: HP LaserJet 1200 Series PCL

Share name: <Mot Shared:

Port: IP_17221.1.254

Model: HP LaserJet 1200 Series PCL

Default: Mo

Testpage: Mo

To close this wizard, click Finish.

< Back ]| Finish | [ Cancel
15.Click Finish
The system returns to the desktop.
Installing Printers Using a Universal Naming Convention (UNC)

A System administrator has the ability to connect a printer installed on the

LPT:One Administrator 6 s host computer to a shared prin
another computer. The UNC specifies a common syntax or language rule

to describe the location of the shared network resource such as the printer

and includes: )\ ComputerName \ PrinterShareName

Local Printers
The following section provides information for creatinga Local Port that

consists of a Universal Naming Convention (UNC ) path .

1. Installation steps for the printer are the same as the steps provided
i n s e c tnstatlimg,IP BAsed Printers for use with LPT:One o, until
arrivi ng atthe Select a Printer Port screen.

2. Choose to Create a new port , select Local Port from the list.
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The system displays the  &elect a Printer Port  6screen.

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports,

Select the part you want your printer to uze. | the port iz not listed, pou can create a
news park,

() Use the following port:

Hote: Most camputers use the LET: port to cammunizate with a local printer.
The connector for this part should [ook samething like this:

\-'"_,-". \'S = =
S I
(%) Create a new part:
Type of port; | Local Port M
< Back “ Mext > l [ Cancel ]

3. Click Next> to continue.

The system displays a prompt to enter a port name.

rPﬂrt Name @

Enter a port name:

|

4. Enter the UNC path for a shared printer. The path includes

\ \ ComputerName \ PrinterShareName or

\ \ DomainName___\ PrinterShareName

The system displays the UNC added.

rPﬂrt Name

Enter a port name:
“amainprt N Share Name]

5. Click OK to continue.
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The printer installer provides the opportunity to select th e
appropriate printer.

Add Printer Wizard

Install Printer Software
The manufacturer and model determing which printer zoftware to uee,

jm Select the manufacturer and model of your printer. [F pour printer cane with an inztallation
disk., click Hawve Disk. If pour printer is not listed, consult pour printer documentation for
compatible printer software.

tanufacturer " Frinters "

Ricoh 55 Savin SLP416c RPS

EISD | || S Savin SLP45 PCL

S:fﬂiung “| | S S avin SLPS17c RPS ) |

Savin /| = EEIETRTHE v
[EF This diiver iz digitally signed. [ “indows Update l [ Hawe Disk... l

Tell me why driver signing is imporkant

[ < Back “ Mext > l [ Cancel ]
6. All other steps are similar to those found in item 10 of the
dnstalling IP Based Printers for use with LPT:One Osection . Goto

that section if needed to complete the installation of the printer.

Shared Printers

The following section provides information for creating a virtual printer on
the LPT:One Administrator 6 s host ¢ osngaUnieearsal Naming
Convention (  UNC) as the connecting port.

1. Click Start , select Run, type the UNC
&\ RemoteComputerName \PrinterShareName g and click OK.

2 Note : You may be prompted to enter the Windows account User
(g Name and Password to access the remote computer

The system browses for the resource as it displays a message
providing standard precautionary information.

2. Click Yes to continue
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The system adds a network printer to the local Printers and Faxes

folder.
= [~ |
" Printers and Faxes g@
File Edit ‘iew Favorites Tools  Help -:,'
) ) ) o
< Back </ lﬁ 7 Search i Folders
Address |Cq§ Printers and Faxes [v] &
A my -] =
Printer Tasks () E‘ E:’ﬁ Eﬁ @
@ add a prinker HP Colar HP Laserlet SANYIN
) LaserJet PS 4020 Series PS  CLPZ7DM PS
&5 Set up Faxing {Copy 13 on
mainprk

3. Close the window s toreturnto the desktop.

Configuring Windows  Printers for Black & White/Color Printing

The following section provides instructions for configuring a printer so that
black and white print jobs as well as color print jobs may be sent to the
same printer from LPT:One Print Clients.

1. Install two printer drivers for each printer from which you wish to
print in color and black/white using the instructions provided in
dnstalling IP Based Printers for use with LPT:One 6 &hared
Printers  6earlier in this chapter.

The syste m creates a printer icon for each print driver.

- [~
2 Printers and Faxes E]@
File Edit Wview Favortes Tools Help -:,"
1 D o
< EBack =] lm 7 Search = Folders
Address |C_,‘a Printers and Faxes [vl e
-~ ~

Printer Tasks ()

@ ) I E—" a HF Color Laser et 4500 (Copy 1)

15 See what's printing

Select printing
preferences

1 o ~ " HP Color Laserlet 4500
‘é Pause printing

2 Share this prinker
M} Rename this printer
¢ Delete this printer
{4 Set printer properties

See Also

@ Go ko manufackurer's
Web site [v

[wl<] | B

2. Right-cl ick the print er Prgperiec s mthalistd. s el

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 57

4.

ect



LPT:On e

E9 4.

N\

EnvisionWare:

The

system displ ays

t he

fqé HP Color LaserJet 4500 Properties

Calar Managemnsnt || S ety ||

Device Settings |

General | Sharing I Parts I

Advanced |

\.I 3
@ HP Calor Laser)et 4500

Locatior:

Comment:

Model: HPF Color Lager)et 4500
Features:
Paper available:

D ouble-sided: Mo Letter

Color: Yes

Staple: Ma
Speed: 16 ppm

t awimurn regolution: BO0 dpi

printeros

’F'linting Freferences... ] ’

Frint Test Fage

[ ok

H Cancel ] Apply

3. Select Advanced

The system displays the Advanced tab.

&é HP Color LaserJet 4500 Properties

Color Management || S ecurity

Device Settings

General || Sharing || Parts

| Adwvanced

(%) &lways available

(3 dyeailable from |

REN |

Priority: |1 %

Drriveer: | HP Color Lazerlet 4500

M ’ News Diriver... ]

(#) Spoal print documents so program finishes printing Fazter
) Start printing after last page iz spooled
() Start printing immediately

(3 Print directly o the printer

[ Hald mismatched documents

Print zpooled documents first

[J Keep printed documents

Enable advanced printing features

[ Frinting D efaults... ][ Frint Processar... H Separator Page. ..

[ k. H Cancel ]

Apply

4. Click Printing Defaults.

Propert
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Copyright ©

The system displays the printerds Pr
'3 HP Calor LaserJet 4500 Printing Defaults
Layout | Paper/Quality | Color | About |
Orientation
(& Portrait
(O Landscape
Fage Order
(®) Front to Back.
() Back to Front
Pages Per Sheet:
[ u] ] [ Cancel ] Apply
5. Select the Paper/Quality tab.
The system displays the Paper/Quality tab.
‘23 HP Color LaserJet 4500 Printing Defaults
Layout | Paper/Quality | Calar | Abaut |
Tray Selection
Paper Source: | é Automnatically Select M
Media: | Unszpecified M
Calor
: (®) Black & White (2 Color
[ QK ] [ Cancel ] [ Apply ]
Select Black and White so that this printer driver may be used for
black and white print jobs.
Click OK to apply the ¢ hanges and close the screen. Click Apply to
apply the changes without closing the screen.
1998 -20 14, EnvisionWa re Inc, All Rights Reserved 59
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Configuring

The system displays the printeroés Propert

;;a HP Color LaserJet 4500 Properties
Color Management S ecurity Device Settings
General Sharing Ports Advanced

() Always available
() Awailable from

[
e ]

Driver: | HP Color Laser)et 4500 v

{#) Spoal print documents so program finishes printing faster

Pricrity: |1

(3 Start printing after last page iz spooled
() Start printing immediately
{3 Print directly ta the printer

[] Hald mismatched documents

Print spocled documents first

[ keep printed documents

Enable advanced printing features

[ Fiinting D efaults... ][ Frint Processar... H Separator Page...
[ Ok H Cancel ]
Click OK to accept changes and close the screen. Click Cancel to
close the screen without accepting change S.

The system returns to the Desktop.

Navigate to the Paper/Quality tab of the second printer driver and
ensure that the color is set to ACol oro
be used for color print jobs.

Windows Printers Page Size s

Page size is configured viathe = Windows Printer driver properties settings.
This value is then processed with print job metadata for jobs submitted

for printing, and stored in the Job Database. Setting the page size from

the Windows Printer  driv er ensures that all jobs printed using that printer

are rendered in the size configured.

If a user attempts to change the paper size via the Print
file, LPT:One ignores this value and processes the job based on what is
configured in the Win  dows Printer driver.

60
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Complete the following steps to set the page sizes in the Windows Printer
driver .

& Important!
Inorder t o allow printing for various page si
6Legal 6 the System administrator must cre

Familie s for each page size represented . For example, one printer

family may only print O6Letterdé size. A s
only print OSeedallalpgortesl pageesizes in the following

section.

1. Click the Windows Start button in the taskbar

The system displays the Windows Start Menu

2. Click Printers and Faxes

The system displays all printers that may be installed.

3. Highlight the Windows Printer of choice

The system displays the  highlighted driver
-2 Printers and Faxes E]@
:*:

File Edit ‘Wiew Favortes Tools Help

<) </ lw /._“ Search = Folders e
Address ‘C_;d Printers and Faxes [v] €
- -~
ol o
@ Add a printer E—-' a HP Color LaserJet 4500 (Copy 1)

15 See what's printing

Select printing -y
preferences

é] Fause printing h-?% HP Color LaserJet 4500

£z Share this printer
M) Rename this printer
¢ Delete this printer
{4 Set printer properties

»

See Also

@ Go ko manufackurer's
Wb site [v

[vl( ] 1l [ )]

4. Right-cl i ck the printer Prepeitieso mthalistd. sel ect
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The

system displ ays

t he

fqé HP Color LaserJet 4500 Properties

Calar Managemnsnt || S ety ||

Device Settings |

General | Sharing I Parts I

Advanced |

\.I 3
@ HP Calor Laser)et 4500

Locatior:

Comment:

Model: HPF Color Lager)et 4500
Features:
Paper available:

D ouble-sided: Mo Letter

Color: Yes

Staple: Ma
Speed: 16 ppm

t awimurn regolution: BO0 dpi

printeros

’F'linting Freferences... ] ’

Frint Test Fage

[ ok

H Cancel ] Apply

5. Select Advanced

The system displays the Advanced tab.

&é HP Color LaserJet 4500 Properties

Color Management || S ecurity

Device Settings

General || Sharing || Parts

| Adwvanced

(%) &lways available

(3 dyeailable from |

REN |

Priority: |1 %

Drriveer: | HP Color Lazerlet 4500

M ’ News Diriver... ]

(#) Spoal print documents so program finishes printing Fazter
) Start printing after last page iz spooled
() Start printing immediately

(3 Print directly o the printer

[ Hald mismatched documents

Print zpooled documents first

[J Keep printed documents

Enable advanced printing features

[ Frinting D efaults... ][ Frint Processar... H Separator Page. ..

[ k. H Cancel ]

Apply

6. Click Printing Defaults.

Propert
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The

system displ ays

t he

printeros

éé HP Color LaserJet 4500 Printing Defaults

@]

Layout | Paper/Quality | Color | About |

Orientation

(& Portrait
(O Landscape

Fage Order

(®) Front to Back.
() Back to Front

Pages Per Sheet:

(1] 9 H Cancel ]

Apply

7. Click Advanced

The system display sthe 6 Advanced

O]

@pti onso

HP Color LaserJet 4500 Advanced Options

@ HP Color LaserJet 4500 Advanced Document Settings
= E% Paper/Output
........ sl [
-------- Copy Count: 1 Copy .
=] @ Graphic
= @ Image Color Management
-------- ICM Method: ICM Disabled
-------- ICM Intent: Pictures
-------- TrueType Font: Substitute with Device Font
= i& Document Options
-------- Advanced Printing Features: Enabled
-------- Color Printing Mode: True Color (24bpp)
-------- Halftoning: Auto Select

-------- Print Optimizations: Enabled
= % Printer Features
-------- RET Setting: RET - On

[ ok

][ Cancel ]

8. Sel eRap &r / Out gandtcliosse the d&aper Size 6o0of choice,

from the drop

-down menu.

Pr

Copyright ©
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The system displays

the selected

OPaper Sizeb.

HP Color LaserJet 4500 Advanced Options

B]

@ HP Color LazerJet 4500 Advanced Document Settings
= % Paper /Qutput
-------- Paper Size:
-------- Copy Count: 1 Copy
= @ Graphic
=] @ Image Color Management
-------- ICM Method: ICM Disabled
-------- ICM Intent; Pictures
-------- TrueType Font: Substitute with Device Font
= i& Document Options
-------- Advanced Printing Features: Enabled

-------- Color Printing Mode: True Color {24bpp}
-------- Halftoning: Auto Select

-------- Print Optimizations: Enabled
=1y Printer Features
-------- RET Setting: RET -On

[ ok

H Cancel ]

9. Click OK to apply the changes and close the

again from the window di

window .

The system displays the

10. Select the General

remaining printer

window . Click OK

splayed to save changes and close the

Properties window.

‘21 HP Color LaserJet 4500 Properties

O]

| Color Management || Securty ||

Ports |

| General | Sharing | Advanced

(® Aways available
O Available from |

| 1o | |

Priority: |1 %

Driver: | HP Color LaserJet 4500

M [ MNew Driver... ]

(® Spool print documents so program finishes printing faster

(O Start printing after last page is spooled
(®) Start printing immediatety
(O Prirt directly to the prirter

[ Hold mismatched documents

Print spooled documents first

[ Keep printed documents

Enable advanced printing features

[ Printing Defaults... ][ Print Processor... ][ Separator Page...

Device Settings

[ OK ][ Cancel ]

tab .
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Thesystem di spl ays O6General 6 .properties optio
"2 HP Color LaserJet 4500 Properties (23
Color Management " Security || Device Settings |
General | Sharing | Parts | Advanced |
@ |HF Color Laserdet 4501 |
Location: | |
Comment: ‘ ‘
Model: HP Color LaserJet 4500
Features
Color: Yes Paper available:
Double-sided: No Letter
Staple: No
Speed: 16 ppm
Mazdmum resolution; 600 dpi
[Printing Preferences... ] [ Prirt Test Page
[ OK ][ Cancel ] Apply
11. Click the Printing Preferences button.
Thesystem di spl ays BPeietéemgesd for gener al o]

12. Click the

_é'é HP Color LaserJet 4500 Printing Preferences

]

Layout | Paper/Quality || Color || About |

Orientation

(® Portrait
O Landscape

Page Order
(®) Front to Back
() Back to Front

Pages Per Sheet:

[ ok

][ Cancel ] Apply

Advanced button .

Copyright ©
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The system displays 6 Advanced Optionsd for .OPrinti
HP Color LaserJet 4500 Advanced Options
@ HP Color LazerJet 4500 Advanced Document Settings
= % Paper /Qutput
-------- sl v Y]
-------- Copy Count: 1 Copy
= @ Graphic
=] @ Image Color Management
-------- ICM Method: ICM Disabled
-------- ICM Intent; Pictures
-------- TrueType Font: Substitute with Device Font
= i& Document Options
-------- Advanced Printing Features: Enabled
-------- Color Printing Mode: True Color {24bpp}
-------- Halftoning: Auto Select
-------- Print Optimizations: Enabled
= % Printer Features
-------- RET Setting: RET -On
[ OK ] [ Cancel ]
13.Select the Paper Size chosen in previous steps, from the drop -
down menu.
The system displays the selected O6Paper S
HP Color LaserJet 4500 Advanced Options
@ HP Color LazerJet 4500 Advanced Document Settings
= % Paper /Qutput
-------- Paper Size:
-------- Copy Count: 1 Copy
= @ Graphic
=] @ Image Color Management
-------- ICM Method: ICM Disabled
-------- ICM Intent; Pictures
-------- TrueType Font: Substitute with Device Font
= i& Document Options
-------- Advanced Printing Features: Enabled
-------- Color Printing Mode: True Color {24bpp}
-------- Halftoning: Auto Select
-------- Print Optimizations: Enabled
= % Printer Features
-------- RET Setting: RET -On
[ OK ] [ Cancel ]
14.Click OK in succession to save changes and close completely out of
the printer properties
The system returns to the Printers and Faxes folder. Page size for
OPrinting Defaultsd and 6Printing Prefere
66 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved
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Supported Page Sizes
The following page sizes are supported with LPT:One.
Printer Paper
Sizes
11x17
A3
Ad
A5
B5 (JIS)
Envelope #10
Envelope B5
Envelope C5
Envelope DL
Envelope Monarch
Executive
Legal
Letter
US Legal
US Letter
Locate Page Sizes via the Driver
Com plete the following steps to determine available page sizes for
LPT:One.
Important! LPT:One must be installed to view supported page
sizes from a virtually created EnvisionWare printer. The printer can
be viewed from the JQE server or from a computer tha t has the
Print Client installed and running. The steps are suitable for both
locations.
1. Click Start from the Windows taskbar and select Printers &
Faxes .
Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 67
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The system displays the Windows printer directory. IF viewing from
the server AND the Print Service is installed to support mobile
printing, one or more shared printers appear. Otherwise, one or
more printers may appear on the client computer when the Print
Client is running.
2. Viewing the server side printer installed for mobile printing:
, 2
A Rightclick th e shared EnvisionWare ( ﬁ&‘*ﬁ) printer.
The system displays menu options.
A Select Properties .
The system displays OPrinter Properties
A Click Printing Preferences
The system displays O6Printer Preference
A Click Advanced .
The system divepl @Opdg i @Drsid .
A Locate Paper Size: under Paper/Output and click the arrow
to expand the menu.
The system displays all supported page sizes for the selected
EnvisionWare printer.
3. Viewing the client side printer installed for local page counting:
] o
A Rightclickt he EnvisionWare ( Q7?3) printer.
The system displays menu options.
A Select Properties .
The system displays 6Printer Properties
A Click Printing Preferences
The system displays 6Printer Preference
A Click Advanced .
The system di spltaiysns®.ri ver Op
A Locate Paper Size: under Paper/Output and click the arrow
to expand the menu.
The system displays all supported page sizes for the selected
EnvisionWare printer.
68 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved
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Configuring Printers to Increase Print Speed
Printer properties can be changed to incr ease print speed for sites
experiencing slow print  ing. Configure the printer so that it prints directly
to the printer rather than spooling the document as shown below.
'3 HP Color LaserJet 4500 Properties B3|
| Color Management I Securty 1 Device Settings
| General || Sharing || Forts | Advanced
(® Mways available
) Available from | | To | |
Priority: |1 %
Driver: |HP Color LaserJet 4500 M [ MNew Driver... ]
() Spool prirt documents so program finishes prrting faster
(Ormatyotenma )
Printing Defaults. .. ” Prirt Processar. .. ” Separator Fage.. ]
[ ok [ cemcel || sl |
Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 69
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Chapter 3 i EnvisionWare System Monitor

S e e Incor@orating _EnvisionWare _System Monitor _6for more information
about this service. This chapter describes the present functionality of
ESM.

lllustrating EnvisionWare System Mon itor

See the following illustrat  ions of each message represented in
EnvisionWare System Monitor

A Missing an EnvisionWare license file

LPT:One™ Print Management

No License Detected

Mo license for Envision'are products was found an
this system. Waould you like to download a license?

Yes Mo

ErvisionWare® Systern Monitor™

]

G Choosing No6 t he system informs you of
following window

LPT:One™ Print Management

Invalid License

The Print System will not operate until a valid license
iz downloaded and the Job Queus Engine is starked.

Ok

Ervigionyare® Systern Monitor™

—srt

G Choosing 0res ddisplays another window prompting to enter
your Envision Ware user credentials. These credentials reflect
an email and password recognized by
Customer Center Login.

70 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved
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G Follow the instr uSubmito.s

LPT:One™ Print Management

&
l Download Your Envision¥are License

Flease enter your Envisionware Customer Center
email address and passwaord.

Ermail: | |

Password: | |

3 Cancel

Ervigionyare® Systern Monitor™

T

and

G Aiter entering the requested information the system begins

G

to process the request a

LPT:One™ Print Management

&
1 Download Your EnvisionWare License

Downloading Your License...

Ermail:
Passward:
- =

EnvisionWare® Systerm honitor™

ST

If the credentials are valid, the system displays the following
message. You may choose to start the JQE.

LPT:One™ Print Management

L]
1 EnvisionWare License Downloaded

Your license has been successfully downloaded to
C:Program Files\Envision' aretenvisionware lic.
Would you like to start your Job Queue Engineg?

21 G Mo

Ervisionyare® Systerm Manitar™

]

nd displays the following message.

c |

c k

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved
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EnvisionWare:

A License file is invalid

G

G

LPT:One™ Print Management

@ License File Invalid (Error 1911)

The Envision'Ware system will not start,

Flease contact Support,

Envision\Ware® Systern Monitar™

—r

A Maintenance is expired

LPT:One™ Print Management

i

Maintenance Expired

The license indicates that maintenance has expired.
If you have renewed your maintenance, please
download an updated license.

would vou like to download a new license?

I Ma

[] Do notdisplay message again until reboat.

—

EnvisionWare® Systern Wonitar™

ChoosiNo@ @&l oses the message.

the system, however, until maintenance is renewed you will
not receive support.

Choosing d&es ddisplays another window prompting to enter

your EnvisionWare  Customer Center Login  credentials.

LPT:One™ Print Management

i

Download Your EnvisionWare License

Please enter your EnvisionWare Customer Center
email address and passwaord.

Ermail: | |

Password: | |

4 Cancel

Ervisioniiare® System Monitor™

o u

72
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After entering your cr &domihtoi, alsydtesa nd cl i c Kk
begins to download your license file as shown in the window below.

LPT:One™ Print Management

&
l Download Your EnvisionWare License

Downloading Your License...

Ermail:

Pasgword:

- -

EnvisionWare® Systerm honitor™

ST

G If the credentials are valid, the system displays the following
message. You should choose to start the JQE because this
restarts the JQE and allows it to pick up the new license
information.

LPT:One™ Print Management

i

EnvisionWare License Downloaded

Your license has been successfully downloaded to
C:Program Files\Envision' aretenvisionware lic.
Would you like to start your Job Queues Engineg?

21 G Mo

Ervisionyare® Systerm Manitar™

~

A Not licensed for LPT:One

LPT:One™ Print Management

Product Not Licensed

Your current license is not active for LPT:One™ Print
Management, Would you like to download a new
license?

feg Mo

ErvisionWare® Systermn Monitor™

~TT
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EnvisionWare:

G

(0]

G

ChoosiNo@, 6t he system informs you of
the following window.

LPT:One™ Print Management

Invalid License

The Print System will not operate until a valid license
iz downloaded and the Job Queus Engine is starked.

Ok

Ervigionyare® Systern Monitor™

—srt

C h o o s iYes@from the initial window, displays another

window prompting to enter your EnvisionWare user

credentials. These cred entials reflect an email and password
recognized by Envi s er€Can®Walognds Custom

LPT:One™ Print Management

i

Download Your Envision¥are License

Flease enter your Envisionware Customer Center
email address and passwaord.

Ermail: | |

Password: | |

4 Cancel

Ervigionyare® Systern Monitor™

T

After f ollow ing the instructions , e ntering your credentials,
and clicking &Gubmit 6displays the following window

LPT:One™ Print Management

&
1 Download Your Envision¥are License

Downloading Your License...

Ermail:

Pasgword:

- -

EnvisionWare® Systerm Monitor™

ST

74
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G If the credentials are valid, the system displa ys the following
message. You may choose to start the JQE.

LPT:One™ Print Management

L]
1 EnvisionWare License Downloaded

Your license has been successfully downloaded to
CWProgram Files\Envision' aretenvisionware lic.
Would you like to start your Job Queue Engineg?

Yes Mo

Ervigionyare® System Monitor™

]

A Demo License Expired

LPT:One™ Print Management

@ Demonstration License Has Expired

Contact your System Administrator,

ErvisionWare® System Monitor™

—T
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Using ESMviathe Windows System Tray to Download a License
File

EnvisionWare System Monitor (ESM) provides two options for System
administrators  to download a new or  updated license file.

A Option (1) v ia prompts from ESM messages displayed above the
Wi ndo Btart & b u tfor eithrer of the following message
prompts:

(0]

Invalid License;

(0]

Maintenance Expired;

(0]

No License File Detected;

(0]

Not Licensed for the Product;

A Option (2) viathe ESM icon located in the Windows System Tray.
System administrators who are aware that a license has been
issued or updated, may download the license file at any time using
this option.

This section provides instructions to download you r license f ile via the
ESM icon in the Windows System Tray.

Complete the following steps to download an EnvisionWare license file via
ESM:

1. Right -click the ESM icon ( “l’“) inthe Windows System Tray.

The system displays a menu.

Download License
Exit

2. Select toadDawrlensed option from the menu
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The system opens an internet browser window displaying prompts
to enter credentials.

'@ EnvisionWare License Manager - Windows Internet Explorer ‘;“EIE‘
::_:/v ] heepfiacahost 304 aflicensetanager bt Toe] [##] [ ] [soaqe 2l
e [@EnvismnWaraL\[ansaManagar liw % B v hPage - (FTods -
Download Your EnvisionWare License
User ID:
Password:
Done &J Local intranet: £ 00% -
3. Enter your 6éUsernamed and 6Passwor do. These
credentials, which  allow you to log into the EnvisionWare Customer
Center.
4 Click 6Submitodé to initiate the |Iicense do

The system downloads the license file and copies it to the
OEnvisionWared directory.

€ EnvisionWare License Manager - Windows Internet Explorer l._”glm

e - | €] httpiiflocalhost:30349flicenseMansger.himl Tl [##] [ [500ge R~
— - . >

e e I@Enwsmnv\rare License Manager [ ‘ 0 - f=h ~ |=bPage - () Took -

Download Your EnvisionWare License

User ID: Stafiember@gmail com

Password: ssssssl |

Your license has been successfully downloaded to C:\Program Files\EnvisionWare\ envisionware.lic.

Done & Local intranet w100 -
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Managing a Java Environment via EnvisionWare System Monitor

EnvisionWare System Monitor (ESM) installs and manages Envi sionWar edos
6Bundl edd Java Runtime Environment (JRE) to f
the productds O6servicesd component s.

System Administrators need not download and/or install any additional
packages other than those available with LPT:One.

See the follow ing details for this functionality:

A The 6Bundl edd JRE \Pregranfisst al | ed at C:
\ EnvisionWare \Common \JRE.

A Installation is silent and requires no interaction from the Sys
Admin.

A This package does not affect any existing installations of the JRE.
Neit her does any existing JRE installati ons

l denti fying EnvisionWare System Monitordos Un

EnvisionWare System Monitor (ESM) tracks many EnvisionWare products

installed on a computer system. It contains internal con trols which ensure
that i1itoés not uninstalled when other Envisior

computer system. If ESM is selected to be uninstalled, a message similar
to the following is displayed to the System Administrator '

T
Uninstalling

Flease wait while EnvisionWare® System Monitor™ is being E“"Islnnwarﬂ

uninstalled.

Other EnvisionWare products are installed, Aborting.

':}' EnvisionWare® System Monitor™ Uninstall

System Monitor cannot be uninstalled until all other EnvisionWare products are uninstalled.
! The Following products are still installed:

Envisiontare Database Engine™
Envision'are ILS Service™

The message will identify those product components based on what you
have installed and based on them being supported by ESM. Once all
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supported EnvisionWare components are removed, ESM can be
uninstalled.
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Chapter 4 i EnvisionWare LPT:One Job Queue Engine

The JQE is the core componen tof the system . Itis a Windows service
that automatically start s when the computer is started. The following
chapter provides the information necessary for installing and configuring

the Job Queue Engine

Preparing for JQE Installation

Complete the f ollowing tasks b efore installing the LPT:One Job Queue
Engine:

1. Ensure the target computer is logged in as an administrator or has
full administrative rights. The Job Queue Engine is a service that
requires administrator rights for a successful installatio n.

2. Ensure that you have the Windows User Account credentials. When
installing on Windows Vista SP2 or Windows 7 Ultimate , you are
prompted to enter valid administrator  credentials.

3. Download the LPT:Onev 4.9 Installer Package from the
Customer Center Pr oduct Downloads page , itincludes all LPT:One
components.

4. Verify your minimum system requirements for the JQE. See
fiLearning About LPT:One 4.9 Components and Requirements 0.

5. Seethe fFirewall Rules Required for LPT:One Ports 0 listto create
firewall rules for all ~ ports .

6. Ensure that all necessary drivers are installed and configure d on the
LPT:One Administrator . For more information see, fiChapter 2 i
EnvisionWare LPT:One Printer so .

7. Be advised that if you do not have your license file, you may
downloa d a copy via EnvisionWare System Monitor. See
dllustrating EnvisionWare System Mon _itord s e ¢ t Chapter B.n
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Installing the

Job Queue Engine

The following section provide s instr uctions for installing the JQE s ervice
using the full LPT:Onev 4.9 Installer Package

1. During the installation , options to go back to the previous screen

and cancel the installation are avail able. IF you ARE NOT logged in
to a User Account with a  dmin rights/permissions, the installer

detects this fact and displays a message explaining that admin

rights are required to run the installer. Click the installer package

to begin.

The system displays a caution in reference to the AAM db structure
updat e.

EnvisionWare® LPT:One™ Job Gueue Engine Setup

"j CAUTION: Installing this version causes a struckure change to your AAM MySOL Database.
-

The systemn should not be in use by the public when your JQE starts,
The process can kake a few seconds ko as much as 5 minutes to complete,

Installations that do not use AAM or that do nok use MySGQL as the AAM dakabase will not be affected.

Press OK if you would like ko proceed at this kime, or press Cancel to exit the installer,

[ Ok H Cancel ]

2. Click OK to continue or Cancel to stop the installation

4.

The system displays the EnvisionWareE LPT

screen .

15 EnvisionWare® LPT:One™ Setup g O

Welcome to the EnvisionWare®

EnvisionWare: LPT:One™ Setup Wizard

Next Generation Self Service for Librares

« Computer Control
# Financial Management

@ Circulation and Security
# Enterprise Solutions
@ Tumkey Consulting

This wizard will guide vou through the installation of
Envisioniare® LPT:One™.

It is recommended that you close all other applications
before starting Setup, This will make it possible to update
relevant system files without having to reboot your
cornpuker,

Click Mext ko continue,

www.envisionware.com

[ ek = ] [ Canicel ]

3. Read the instructions a  vailable on the screen. Click Next> to

continue.
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The system displays the ~ &hoose Components 6screen .

15 EnvisionWare® LPT:0ne™ Setup g [

Choose Components

Choose which Features of Envision'ware® LPT:One™ you wank E“"Islnnwarg

to install,

Check the components you want to install and uncheck the components you don't want to
install, Click Install ko start the installation.

Select components tainstall: | 7] Job Queue Engine SR

[ Print Release Terminal
[ adrinistrator

[ cuick Reporter

[ Prirt: Client:

|:| Prink Service

Space required: 0.0KB

[ < Back ” Install ] [ Cancel ]

4. Choose to installthe  Job Queue Engine and click |nstall to

continue.
The system displays the installation progress screen while
extracting executables and preparing for installation. Thereafter

the introduction screen for the JQE installation appears

15 EnvisionWare® LPT:0ne™ Job Queue Engine Setup g [

Welcome to the EnvisionWare®
LPT:One™ Job Queue Engine {JQE)
Setup Wizard

EnvisionWare

Next Generation Self Service for Librartes

< Computer Control

+ Financial Management
This wizard will guide vou through the installation of the
Envisiontare® LPT:One™ Job Queus Engine, the core
service that connects clients, printers, Print Release
Terminals, and other optional databases to Form a print
management system, Most installations require a single 1QE
in each building. Refer to the Technical Manual For Further
information about alternate configurations, It is
recommended that you close all other applications before
proceeding.

+ Circulation and Security
+ Enterprise Solutions
# Tumkey Consulting

www.envisionware.com

Mext = | [ Cancel ]

5. Read the instructions and click Next> to continue.
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The system displays the End User License Agreement screen

1’5] EnvisionWare® LPT:One™ Job Queue Engine Setup E]

License Agreement

Flease review the license terms before installing Envision\Ware® En"lslnnware

LPT:One™ Job Queus Engine,

Press Page Down ko see the rest of the agreement,
ENVISIONWARE, INC. i
END USER LICENSE AGREEMENT AND LIMITED WARRANTY b |
(“EULA")

IMPORTANT: PLEASE READ THE TERMS AND CONMDITIONS OF THIS
EULA CAREFULLY BEFORE USING THE SOFTWARE.

ENYVISIONWARE, INC. ("ENVISIONWARE" IS WILLING TO LICENSE

THE SOFTWARE TO YOU AS THE IMNDIWIDUAL, THE ORGANIZATION, v

If wou accept the terms of the agreement, click the check box below, You must accept the
agreement to install Envision'are® LPT: One™ Job Queus Engine. Click Mext ko continue,

[11 accept the terms in the License Agresment

6. Read the License A greement and choose to accept the terms
click Next> to continue. Otherwise, click Cancel to exitthe

installation

The system displays the JQE installation options screen.

]’5‘ EnvisionWare® LPT:One™ Job Queue Engine Setup g

JQE Install Options

Please select any of the Following installation options, E“"I sln“warE

Install LFT:One™ Print Service

Check this option if y¥ou would like ko install the LPT:Cne™ Print Service on this
compuker, The Print Service Facilitates Windows and Mac Mobile Printing,
Terminal Services support, and printing on institution-owned Macs,

[ < Back H Mext = ] [ Cancel ]

and

7. Maintain the Instal L P T: On Eriat Service selection IF you will
implement Mobile printing for user -owned computer s (Windows or
Mac) or terminals services . When this implementation is selected ,

th e clientlauncher file which is required  for mobile printing is
transferred to the user  -owned computer on port 30044.

8. Click Next> to continue.
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The system displays the default

install path for ~ Windows XP_ and all
other previously supported OS S.
Read the inf ormation provided on the
screen.

ﬁ EnvisionWare® LPT:One™ Job Queue Engine Setup [;]

Choose Install Location

Chonse the Folder in which ta inskall Envisionware® LPT:One™ E"vl sln“wara

Job Queue Engine,

‘ou are about to install the EnvisiontWare® LFT: One™ Job Queue Engine.

Diestination Folder

Browse. ..

CH\Pragram FilesiEnvisiontaretintonel|ptige]

Space required: 60.2MB
Space available: 11.1GE

< Back “ hext = 1 [ Cancel

Note : There is no comparable
screen display for Wind  ows XP Pro
and all other previously supported

OS. As this is a required function

with Windows Vista/7/8.1/ 2008 &
2003 Server . The user account can
either be an Administrator account

or an account with full admin
privileges. Otherwise, the Job

Queue Engin e will not function.

The system displays a prompt to

enter credentials for ~ Windows

Vista /7/8.1/2008 & 2003 Server by
default . Read the information

provided and enter the required data

. —
EnvisionWare

]‘E EnvisionWare® LPT:One™ Job Queue Engine Setup

Credentials Required for Windows Vista

An administrator-level account is needed to run the Job Queue Engine. Enter the
account name and password for an existing account with administrator privileges. The
Job Queue Engine will run using the provided credentials,

Flease enter your administrator credentials

Account
Password |

Domain {Leave blank For local account)

IMPORTAMT: Flease ensure the password For the user entered above is set to never
expire, If the password does expire, the JQE will be unable to run,

< Back ][ Mext > l [ Cancel

9. Read the information provided and

enter the required data
SleE
EnvisionWare

]‘5] EnvisionWare® LPT:One™ Job Queue Engine Setup

Credentials Required for Windows Yista

An administrator-level account is needed to run the Job Queue Engine. Enter the
account name and password For an existing account with administrator privileges, The
Job Queue Engine will run using the provided credentials,

Please enter your administrator credentials

Account | administrator |

Password |

--------

Domain {Leave blank for local account)

IMPORTANT: Flease ensure the password for the user entered above is set to never
expire, If the password does expire, the JQE will be unable to run.

< Back ]_ Mext > ][ Cancel

10.Click Next> to continue.
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Note : This window is repeated from The system displays the  default
previous steps for clarity installed path for ~ Windows
Vista /7 /8.1/ 2008 & 2003 Server .
Read the information provided on the
15 EnvisionWare LPT:One™ Job Queue Engine Setup M= screen.
Choose Install Location B EnvsionWare® LPT.0ne™ Job Queue Engine Setup ===

Chanse the Folder in which ta install Envision'are® LPT:One™ E"vl slnnwara

Job Queue Engine,

‘ou are about to install the EnvisiontWare® LFT: One™ Job Queue Engine.

Diestination Folder

CH\Pragram FilesiEnvisiontaretintonel|ptige]

Space required: 60.2MB
Space available; 11.1GE

Browse. ..

< Back “ hext = 1 [ Cancel

11. Accept the default path for your installation directory
Operating System & and click Next>
path is un acceptable, click Browse

The installation progress screen appears showing

Choose Install Location

Chanse the Falder in which ko install Envision\Ware® LPT: One™ En"lslunware

Job Queue Engine.

You are about ta install the EnvisionWare® LPT:One™ Job Queus Engine,

‘our previous installation directory is entered below,
Change it if vou do not want to upgrade your existing installation,

Destination Folder

Browse...

Space required: 60,1MB
Space available: 12,266

< Back ][ Mext > l [ Cancel

o for either
to continue. If the default
to locate the optional path.

the files and

directories being installed and created.

If the Windows Firewall is on

8.1/2008 & 2003 Server , the system di

for XP Pro, Vista /Win7/Win
splays a prompt to allow you

to add the Job Queue Engine to the exception list.

XP Professional

]’5‘1 EnvisionWare® LPT:0One™ Job Queue Engine Setup

A

communication with other EnvisionWare® LPT:One™ modules.

The Envisioniare® LPT:One™ Job Queue Engine has been added to the Windows Firewall as an exception. This Firewall exception is required for

Copyright ©
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Win Vista /Win 7/ Win8.1 /Win 2008 Server /Win 2003 Server

F‘E EnvisionWare® LPT:0One™ Job Queue Engine Setup (o)== |

Installing

o L LF
Please wait while Envisionware® LPT:One™ Job Queus Engine is E“"Islnnwara

being installed.

Extract: InstallLptOnePrintService. exe. .. 100%

‘E EnvisionWare® LPT:One™ Job Queue Engine Setup (=3

. TheEnvisionWare® LPT:One™ Job Queue Engine has been added to
_L the Windows Firewall as an exception. This firewall exception is
required fer communication with other EnvisionWare® LPT:One™
modules,

Envisioniare Install System

< Back Mest = Cancel

12.Click OK, acknowledging the Job Queue Engine is added to the
Windows Firewall except ion list.

The sy stem displays the last installation screen and provides the
opportunity to start the JQE.

ﬁ EnvisionWare® LPT:One™ Job Queue Engine Setup g | X0

. Completing the EnvisionWare®
,!E!E!EE&“EEEB LPT:One™ Job Queue Engine Setup

+ Computer Control Wizard

+ Financial Management
The Envision'ware® LPT:0ne™ J0E is installed on your

# Circulation and Security
compuker,

+ Enterprise Solutions
# Tumkey Consulting

Start Envisioniware® LPT:One™ Job Queus Engine

www.envisionware.com

< Back Cancel

13. You may choose to deselect the option to start the JQE or not.
Click Finish to conclude the installation
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The system then displays the final progress screen for the Job
Queue Engine showing completion of the installation

17 EnvisionWare® LPT:One™ Setup g |

Installation Complete

o L LF
Setup was completed successfully, En"lslnnware

Completed

[ 1111

Qukput Falder: CADOCUME~1\EMYIST~1\LOCALS~1\Temp

Extract: InstallLptOnelge.exe,.. 100%:

Execute: "C\DOCUME~ 1\ ENYIST~1\LOCALS~ 1) Templ InstallLptOne Jge. exe”
Delete file: CADOCUME1{EMVISI~ 1LOCALS~1 TemphInstallLptOneJge. exe
Completed

Envisiomiiare Install Systerm

< Back Cancel

14.Click Close to complete the installation

The system returns to the desktop.
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Starting the J ob Queue Engine

The option to startthe  Job Queue Engine after installation is selected by
default. If deselected, do the following to start the Job Queue Engine.

1. Complete one of the following to restart the JQE

A Select Start >> All Programs >> EnvisionWare >> LPT One
>> Start Job Queue Engine

OR

A Navigate to Windows Services and start the LPT:One Job
Queue Engine  service .

If the system does not detect a license file, it p rompts for you to
download a license file.

2. See 6 ChaptieBEnv3i si onWare System Monitoro for
information about licensing prompts

Configuring Job Queue Engine Functionality

All con figurable settings for each Job Queue Engine are located in a

preference file named  Iptonejge.ewp . Thisfileis located in C: \Program
Files or Program Files(x86) \EnvisionWare \lIptone \Iptjge \config per JQE
installed. The following section provides the step s necessary for
configuring a Job Queue Engine

1. Navigateto the C:\...\ config folderat C:\Program
Files\ EnvisionWare \lIptone \Iptjge \config for 32 -bit system on the
JQE computer. Fora64 -bit system the &6Program Fil es
directory path is used.

2. Open the Iptonejge.ewp file using a text editor such as Microsoft
WordPad. If using Notepad be sure to disabled the Word Wrap
feature in Notepad.

3. Type the appropriate value for each setting between the arrows as
in the following example:

4. Type the appropriate valu e for each setting between the arr OoWS as
in the following example:

<entry nAAMeAlow Guest Users & B</entry>
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Note: See AAppendix A T Job Queue Engine Preference Table 0, for

an explanation of each setting found in

the Iptonejge.ewp file .

Configuring the Validating Authority (Optional)

This configuration option is off by default. If the institution validate S
users, the System administrator must complete the config uration before
going live with the LPT:One system.

1.

Open the preference file as described previously and change the
following preferences as applicable for you r validation server.

<entry name='Validating Authority
<entry nam e='Validating Authority
<entry name="Validating Authority

<entry name='Validating Authority
units='minutes"> 5</entry>

<entry name='Validating Authority
Code’> PLACE_VALWE_HERE/entry>

<entry name='Validating Authority
Name'> PLACE_VALUE_HER&entry>

<entry name='Validating Authority
= 0 I>PLACE_VALUE_HER#&entry>

<entry name="Validating Authority
<entry name= 'Validating Authority
<entry name='Validating Authority

Address'> PLACE_VALUE_HER&entry>

<entry name='Validating Authority
Port> PLACE_VALUE_HER#entry>

<entry name="Validating Authority
unit s='seconds™ 15</entry>

e e e

: Checksum Enabled'> O</entry>
: Connection Type'> 1</entry>
:Enabled>  O</entry>

: Keep Alive Interval'

: Location

: Login

: Login Password' encrypt ed

1: Login Required™> O</entry>

1: Require User Pin'> O</entry>

1: Server

. Server

: Timeout'

Save your changes, close the file, and restart the JQE
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Multiple LDAP and Validating Authorities (Optional)

Note: The foll owing r ef |ValddtingiAuthorsiesmatd on f or
however, the same concept is applied to the LDAP settin gs.

Validation in LPT:One is enhanced to allow configuration of a primary and
alternate authority, or more validating authorities . There are no
restrictions to the total number of validating authorities, which ~ can be
added to the preference file.

This con figuration option is off by default. If the institution validates
users, the System administrator must complete the configuration before
going live with the LPT:One system.

1. Open tptomejggtewp 6 pr ef er eging &textediloresuch
as Microsoft W ordPad. If using Notepad be sure to disabled the
Word Wrap feature in Notepad.

2. Scroll down to the validating authority section.
3. Copy the entire validating authority section.
4. Paste the contents after the last validating authority preference.

5. Change all num eral ones (1) to numeral twos (2) as seen below:

<entry name='Validating Authority 2: Checksum Enabled> O</entry>
<entry name='Validating Authority 2: Connection Type'> 1l</entry>
<entry name="Validating Authority 2: Enabled'>  O</entry>

<entry name="Validatin g Authority 2: Keep Alive Interval'
units='minutes'> 5</entry>

<entry name="Validating Authority 2: Location

Code"™> PLACE_VALUE_HER&entry>

<entry name="Validating Authority 2: Login

Name'> PLACE_VALUE_HER&entry>

<entry name="Validating Authority 2: Login Password' encrypted

= 6 I>BPLACE_VALUE_HER#entry>

<entry name="Validating Authority 2: Login Required> O</entry>
<entry name="Validating Authority 2: Require User Pin'> O</entry>
<entry name="Validating Authority 2: Server

Address'> PLACE_VALUE_HER&entry>

<entry name="Validating Authority 2: Server

Port> PLACE_VALUE_HER&entry>

<entry name="Validating Authority 2: Timeout'

units='seconds"> 15</entry>

90
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6. Edit each preference as applicable for the second validating
authority . During validation, if the user is not found in the first
validating authority, the system advances to the second authority
to search for the user.
7. Save all changes and close the preference file.
8. Restart the Job Queue Engine and test that validation is possible for
all listed authorities.
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PC Reservation Integration (Optional)

This configuration option is off by default. If the institution uses PC

Reservation to manage computer resources, the System administrator

must complete the configuration before going live with the LPT:One

system. Se e Irfegrating PC Reserva tion with LPT:One 0, in Chapter 18 i
Additional Configurations and Information o]

Authentication and Accounting Module (AAM ) (Optional)

This confi guration option is off by default. If the institution uses the
Authentication and Accounting Module (AAM), to provide an online

payment solution for users to pay for their print jobs, the System

administrator must complete the configuration before going | ive with the
LPT: One syst mtegrating B&Resefva tion o, in Chapter 18 i
Additional Configurations and Information

1. Open the preference file as described previous ly and change the
following preferences as applicable for you validation server.

<entry name="AAM: Auto - Allocation"> O</entry>

<entry name="AAM: Auto - create AAM Users"> 1</entry>

<entry name="AAM: Database Host Name"> PLACE_VALUE_HER#entry>
<entry name="AAM : Database Location Account Name"></entry>

<entry name="AAM: Database Login Name"> PLACE_VALUE_HER&entry>
<entry name="AAM: Database Login Password"> PLACE_VALUE_HER&entry>
<entry name="AAM: Database Name"> dbAuthentication </entry>

<entry name="AAM: Datab ase Port"> 3306 </entry>

<entry name="AAM: Database Type"> PLACE_VALUE_HER#&entry>
<entry name="AAM: Enabled"> O</entry>

<entry name="AAM: Use PIN"> O</entry>

<entry name="Allow Guest Users"> O</entry>

<entry name="Auto - Release Mode"> 0</entry>

2. Save your changes |, close the file, and restart the JQE.

& Important! Ensure that you have made the necessary changes for
- this topic i nthe ComputerName_ LptOnePrt.ewp preference file
described in i Appendix B i Print Release Terminal  Preference
Table 0

Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved



AN
E““IS|nnwarE® LPT:One E9 4.

Job Database Type MySQL (Optional)

This configuration option is off by default. If the institution chooses to use
a MySQL database to manage a large number of print jobs, the System
administrator must complete the configuration before going live with the
LPT:One system. S e eCortffiguring LPT:One for Use with a MySQL Job

Database 0 in Chapter 18 1 Additional Configurations and Information

:_/'E Important! Be advised that the LPT:One Quick Reporter works with the
= Access .mdb and not MySQL

Filtering User ID/PIN Values

The purpose of this feature is to add a User ID and PIN filter to LPT:One
functionality f or the Print Client and Print Release Terminal. This allows
System Administrators to restrict User ID and PIN  input so that only Latin
characters A-Z, a-z, 0-9 are accepted at these two components.

If a user enters a character other than the standard La tin alphanumeric
characters, the system warns the user with the following message...

'Error message: Characters entered are not permitted.
Please re -enter your user information "

Characters that are valid XML syntax are not allowed. According to
http://msdn.microsoft.com/en -us/library/ms145315(v=sgl.90).aspx , this
includes <, >, &,and % . The | (pipe) character is also invalid because it

is the field separator in legacy -style messages.

The following sections provide instructions for configuring the system
(JQE) so thatthe  Print Client and Print Release Terminal allow filtering.

Conf igure Credentials  Filtering

Configuration is  contained within the Iptonejge.ewp preference file
Once configured the Print Client and Print Release Terminal
applications will process any credentials meeting the filtering
requirements for the User ID, or the PIN/Password, or both.

Complete the following steps to configure Filtering User ID/PIN values
1. Go to the Job Queue Engine's host computer.

2. Navigate to the C: \..\config folder of the path C: \ Program Files
\ EnvisionWare \lIptone \Ipt jge \config for a 32 -bit system . For a 64 -bit
system the O6Program Files(x86)86 directory
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3. Openthe Iptonejge.e wp file using a text editor such as Microsoft
WordPad. If using Notepad be sure to disabled the Word Wrap
feature in Notepad.

4. Locate the following preferences in this file and provide your
configuration value. Note d You may r e AppenddnAc & Job
Queue Engine Preference Tableé f or default values and :
details:

A <entry name=06User | D Filter: Enabled' >0
O=Disabled (default), 1=Enabled

(0]

When enabled, e nsuresthat only Latin characters A-Z, a-z,
and 0-9 are allowed .

(0]

Key Note: Preference 'User ID Filter: Allowable
Nonalphanumeric Characters " may be configured in
addition to this User ID filter as an exception to the rule and
allow handling of some special characters.

A <entry name=06User | D Filter: Allowabl e
Nonalphanumeric Characters'></entr y>
(empty)=(default), (any defined list of special characters
allowed)=Filter

G Used to define a list of 'special characters' the site chooses to
allow in the User ID value.
G When constructing the filter definition, e ach c haracter should
be listed successively with no spaces or commas in between
each character
G Entering #* allows the characters & 6and & 6to be used in a
User ID .
o Preferenceillustrated :<entry name=06User | D Fil
Allowable Non -al phanumeric Charentyter so6>#%
G Key Note: This preference can be set in addition to enabling
the 'User ID Filter: Enabled' preference.
A <entry name=06User PIN/Password Filter:
</entry>

O=Disabled (d efault), 1=Enabled
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G When enabled, e nsuresthat only Latin characters A-Z, a-z,
and 0-9 are allowed .

G Key Note: Preference ' User PIN/Password Filter:
Allowable Non  -alphanumeric Characters "may be
configured in addition to this filter preference as an excepti on
to the rule and allow handling of some special characters.
A <entry name=6User PIN/Password Filter:

Non -alphanumeric Characters></entry>
(empty)=(default), (any defined list of special characters
allowed)=Filter

G Used to define a list of 'specia | characters' the site chooses to
allow in the User PIN/Password value.

G When constructing the filter definition, e ach character should
be listed successively with no spaces or commas in between
each character

G Entering #* allows the characters @ 6and & 6 o be used in a
User PIN .

o Preference illustrated: <entry name=06User

PIN/Password Filter: Allowable Non -alphanumeric

a

Charactersdéo>#%</ entry>

A Note: This preference can be set in addition to enabling the
'User PIN/Password Filter: Enabled' preference.

Print R elease Terminal Auto - Update

This configuration option is on by default. If the institution chooses to

manually update the Print Release Terminals in the future, the System
administrator must change the setting for the automatic update

pr ef er e<entre , nafe="Auto - update: Enable PRT'>1</entry> 0
located in the Iptonjge.ewp preference file.

Print Client Auto - Update

This configuration option is on by default. If the institution chooses to

manually update the Print Clients in the future, the System administr ator
must change the setting for the automatic update preference , <dhtry
name='Auto - update: Enable Client '>1</entry> 0 located inthe

Iptonjge.ewp preference file.
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Reset Printers

The following preferences were introduced in a service pack to address a
pro blem faced by many customers.

O Reset Al | Printers At Startoé6>0

A <entry name

Printers To Reset At Start 6>HP

1
(@)

A <entry name
Background information

Windows printers maintain certain information about how documents

are supposed to be  handled and jobs are supposed to be printed.

While this information is initially set to default values, it is often

changed by System Administrators. However, some operations (like

printing a document) may silently change some of these settings. In

pre vious versions of LPT:One, the Job Queue Engine (JQE) would read

each printeré6s current state at startup and
values that should be used to initialize client printers. If one of the

settings that silently changed was paper size, then client printers

would be initialized to print to the wrong paper.

These new preferences al | ow t he Job Queue Engineds st
to be configured. TheiReset Al Printers At Starto t
whet her to read each pri ntusthédatethatr r ent st at
was saved when LPT:One was first configured.

Should the Administrator want to intentionally reconfigure a printer

and have the JQE read and save the change(s), the second preference
(APrintResetlT oAt isSitraduceédd ) This p reference expects a
list of printer names, each separated from the next with a comma. For
each printer in this list, the JQE will read and save the current settings

when it is next restarted. Once the settings have been updated, the

JQE clear s the printe r names from this preference so that it will not

again change the printer(s) on the next restart.

Important! The printer names must match exactly the printer names
as they appear in the Windows printers folder on the JQE, and multiple
names should be se parated with a single comma and no spaces.
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For example, to reset a printer named AHP L
the preferences like  the following

A <entry name

1
(@)

Reset Al | Printers At Star

1
(@)

A <entry name
2500</entry>

Print&tarTo6>RseétasAr et

Andto reset two printers named AHP LaserJet
10000, configure t hthefpllonenfer ences | i ke

A <entry name=6Reset All Printers At Star

A <entry name=0Printers To Reset At Start
2500,Ricoh MFP -1000< /entry>
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Chapter 5 i EnvisionWare LPT:One Administrator

The LPT:One Administrator has intuitive User Interface allowing System
administrators  to configure and manage Printe rs and Print Release
Terminals.

The following chapter provides instructions  for inst alling and configuring
the LPT:One Administrator.

Preparing for LPT:One Administrator Installation
Complete the following tasks b efore installing the LPT:One Administrator:

1. Ensure that the Job Queue Engine is installed, configured, and
running.

2. Ensure tha tall necessary drivers  are installed and configured on the
computer where the LPT:One Administrator is t o beinstalled . For
more information  on installing printers, see, Cliapter2 1
EnvisionWare LPT:One Printer s i

3. Update driver types as desired if you want to take advantage of the
printer Optimization feature. See AOptimi ze &rint Job Rendering 6
by Physical Printer 6, i n the configurationforsecti on
more information

4. PCL type drivers render the best speed and performance for printer
optimization.

5. Post Script type driversre  nder good speed and performance for
printer optimization.
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Installing the LPT:One Administrator

The following instructions provide the necessary steps for instaling the
LPT:One Administrator using the LPT:Onev 4.9 Installer Package single
installer pac kage.

1. During the install , options to go back to the previous screen and
cancel the update are available. Click the installer package to

begin.
The system displays the EnvisionWareE
screen .
15 EnvisionWare® LPT:0ne™ Setup E] =
En“smnwa"r Welcome to the EnvisionWare®

Next Generation Seif Service for Librares

LPT:One™ Setup Wizard

« Computer Control
# Financial Management
& Circulation and Security This wizard will quide you through the installation of

Envision'#are® LPT: One™,
@ Enterprise Solutions ®

@ Tumkey Consulting 1t is recommended that yvou close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext ko continue.

www.envisionware.com

ek = ] [ Cancel ]

2. Read the instructions available on the scre en. Click Next> to
continue.

The system displays the components screen

15 EnvisionWare® LPT:0ne™ Setup g O

Choose Components

Choose which Features of Envision'ware® LPT:One™ you wank E“"I slnnware

toinstall,

Check the components you want ko install and uncheck the components wou don't want to
install, Click Install ko start the installation.

Select components tainstall: | 7] Job Queus Engine DEsaiHiEn

[ Print Release Terminal
] adrinistrator

[ Guick Rreporter

[ Prirt: Client

|:| Prink Service

Space required: 0.0KB

[ < Back H Install ] [ Cancel ]

3. Choose to install the LPT:One Administrator and click Install
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The system displays the installation progress screen

4. The LPT:One Setup  begins installing individual files.

Thesystem di spl ays the main setup screen
Administrator.

15 EnvisionWare® LPT:One™ A dministrator Setup g [

Welcome to the EnvisionWare®
LPT:One™ Administrator Setup
Wizard

EnvisionWare'

Next Generation Seif Service for Librares

« Computer Control

# Financial Management
& Circulation and Security This wizard wil guide you through the installation of the
Envisioniare® LPT:One™ Administrator, the graphical
managerment tool used to configure your Printer Families
{printers) and Print Release Terminals, This application is
typically installed on the PC hosting the Job Queue Engine
({IQE) and may be installed remotely on the IT administrator
desktop.

# Enterprise Solutions
@ Tumkey Consulting

1t is recommended that yvou close all other applications
before proceeding.

Click Mext ko continue.

www.envisionware.com

ek = ] [ Cancel ]

5. Read the instructions and click Next> to continue.

The system displays the End User License Agreement screen

15 EnvisionWare® LPT:One™ A dministrator Setup g (m|

License Agreement

Flease review the license terms before installing EnvisionWare® En"lslnnwara

LPT:One™ Administrator,

Press Page Down to see the rest of the agreement.

ENVISIONWARE, INC. A]

END USER LICENSE AGREEMENT AND LIMITED WARRANTY
(“EULA")

IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS OF THIS
ELULA CAREFULLY BEFORE USING THE SOFTWARE.

ENVISIONWARE, INC. ("ENYISIONWARE" IS WILLING TO LICENSE

THE SOFTWARE TO YO AS THE INDIWIDUAL, THE ORGANIZATION, [v]

If wou accept the terms of the agreement, click the check box below, You musk accept the
agreement to install Envision'Ware® LPT:One™ Administrator, Click Mext o continue,

[C11 accept the terms in the License Agreement:

6. Read the License A greement , choose to accept the terms , and click
Next> to continue. Otherwise, click Cancel toexitthe update .
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The system displays the default installation path. Read the

information provided on the screen.

]’-5] EnvisionWare® LPT:One™ Administrator Setup

Lok

Choose Install Location

Choose the folder in which to install Envision'Ware® LPT:One™
Administrator,

install in a different folder, click Browse and select another Folder,

Deskination Folder

C:\Program Files\Envisioniiarel|ptonetptadmin

Space required: 6. 1MB
Space avalable: 11.4GE

The ‘Wizard will install Envision'are® LPT:One™ Administr atar in the Folder shown below, To

EnvisionWare

Browse..,

[ < Back ” ek = ] [ Canicel ]

7. Accept the default path for your installation directory and click

Next>
Browse

to continue. If the default pa
to locate the optional path.

The system displays the
screen .

LPT:0One Administrator

th is unacceptable, click

installation options

]’-E] EnvisionWare® LPT:0ne™ Administrator Setup

Joks

Admini Install Opti

Flease select any of the following installation options.

Job Queus Engine (JQE) IP Address: 127.0.0.1

Create Deskbop Shorteuts

EnvisionWare

[ < Back ”

Install ] [ Canicel ]

8. Ifinstalling on the same machine as the JQE, maintain the
IP address. It is added to the LPT:One Administr

ator program

shortcut. Otherwise, provide the IP address of the JQE and click

Install

a. Thelocal IP Address (127.0.0.1) is a special purpose address
reserved for use on each computer. It is conventionally a

computerds |l oop

back addr dosalIP al

address. Local host is the resolved name for the IP address.

default

SO
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The system displays the  final progress screen for the LPT:One

Administrator showing a completed installation

]ﬁ EnvisionWare® LPT:0ne™ Administrator Setup

BEX

Installation Complete

complete,

Ry
The ElnvisionWare® LPT:One™ Administratar installation is E“"IslnnwarB

Completed

[

Extract: zh_hk.gm... 100%:

Qutput Folder: C:Pragram FilesiEnvisionwaretlptonelpkadmin
Create folder: C:\Program Files\Envisiontareptonelptadminilogs
Create folder: C:YProgram Files\EnvisionWarelptonellptadmintconfig

Completed

Create folder: C\Documents and Settings)all UsersiStark MenulPrograms\Envision'y. .,
Create folder: C:iDocuments and Settingsiall UsersiStart MenulProgramsiEnvision'w, ..
Create shortcut: C:iDocuments and Settingsiall UsersiStart MenuiProgramsiEnvision. . .
Create shortcut: C:iDocuments and Settingsiall Users\DeskbopiLPT One Administrato, .,
Created uninstaller: C:YProgram Files\EnvisionWarellptonellptadminiUninstallLpkOne. .

Create Folder: C\Documents and Settingstall UsersiStark Menul Progransi\Envisiony. ..
Create shortcut: C:iDocuments and Settingsiall UsersiStart MenuiProgramsiEnvision. . .

<

Envisiontiare Install System

Close

9. Click Close to complete the installation.

The system displays the  final progress screen for the LPT:One

Setup showing a completed installation

ﬂ EnvisionWare® LPT:0One™ Setup

=J oS

Installation Complete

N
Setup was completed successfully, E“"IslnnwarB

Completed

[

Qutput Folder: CDOCUME~1ENYISI~1\LOCALS 1 Temp
Extract: InstallLptOneadmin.exe. ., 100%

Completed

Execute: "CDOCUME~ENYISI~1\LOCALS~ 1 TempiInstalllptOneddniin, exe"
Delete file: CADOCUME~1YENVIST~ 1L OCALS~ 1) TempiInstallLptoneadmin, exe

Enisiontiare Install System

Close

10.Click Close to complete the installation

The system returns to the desktop.

102
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Starting the LPT:One Administrator

The following section provides the steps necessary for starting the
LPT:One Administrator  after completion of an installation or update .

With the 4.8 release, language translations were added to the LPT:One
Administrator application. Typically, this capability is disabled by default.
However, in this and all future re lease it is enabled by default. Some
screen captures may not reflect the new language buttons and will be
changed iteratively.

Note: Install and start PRTs before starting the LPT:One Administrator to
allow connection to the JQE . Thereafter when starti  ng the LPT:One
Administrator, the PRTs are automatically added within the PRT list of the
LPT:One Administrator.

1. To start the LPT:One Administrator, d o one of the following:

A Select Start from the taskbar and All Programs >>
EnvisionWare >> LPT One >> LPT:O ne Administrator.

0 ORd
A Launch the LPT:One Administrator from a desktop shortcut.

The system displays the Password Required screen.

Password Required

i! e Please enter the administrative password.
. " Cancel

Q_ English _)

EnvisionWare® LPT:One™ Print Cost Management

2. Enter the administrative password . The default password is
fenvisionwareo.
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The system displays the LPT:One Administrator main screen.
24 EnvisionWare® LPT:One™ Administrator Q@
Printer Release E“"Is‘nnware Cha;ge Done
Families Terminals Language
EnvisionW
Configuring LPT:One Administrator Functi onality

The following section provides the steps necessary for configuring the
LPT:One Administrator

Tg) Note: The Administrator MUST be update d before use and after a JQE
¢\ update . Otherwise, the applic ation will not function properly.

Translating the LPT:One Administrator Ul

The following languages are supported in the LPT:One Administrator
application:
A English

A French

>\

Spanish

>\

Portuguese

>\

Mainland Chinese

>\

Hong Kong

The LPT: One Admi ni st rpiohsane éostrollecaviathe a ge o
6Change Languagedé button | ocated on the User
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This button is always present via the interface. Unlike the Print Release

Terminal and Print Client where configuration must be completed in the

Job Queue Engine to di  splay language option buttons. See the following

diagram f or an example of the 6Change Languaged
interface of the LPT:One Administrator

24 EnvisionWare® LPT:One™ Administrator Q@
- = |@a \ g
=3 == ANV AL
T ® CoLe0?
Printer Release EnVISIDIIwa I‘E Change Done
Families Terminals Language

NV

EnvisionWare'

Print Cost Management

Clicking the button displays a language option list. Any option selected
translates the entir e application & siser interface.

All dialogues available in the application also include language buttons
allowing an alternate option to change the language for the entire
application.

Creat e & Configur e Printer Families

Creating Printer Families is the f irst step in configuring the LPT:One
Administrator. Printer Families inherently identify physical printers used
with the print management software and designate Clients (public
computers) for each Printer Family.

Printer Families are composed of selected printers and clients, [Printer
Family = Printers + Clients] . The following instructions explain how
to configure a Printer Family.

1. Click Printer Families
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LPT:On e
The system displays  Available Printers installed on the computer
The Location v al ue i s fAiNgu r feCdrahtime
configurations
Optimization assumes a A Not Configuredo val
the printer has not been associated to a printer family.
= EnvisionWare® LPT:One™ Administrator ;:&_:1_1‘
Printer Release [“VISInnware o
one
Families Terminals
Printer Family Configuration - Available Printers
=1 Printer Name | Location | Optimization
HP LaserJet 4050 Series PS  Not Configured Not Configured
Available
Printers
x Drag printers to the appropriate Printer Family. Printer Families identify -]
physical printers used with the print management software and designate
Clients (public computers) for each Printer Family. All printers associated
| with a specific Pnnter Family share the same costs and client access
= settings
o ’ “
L Add 1 1isAw ® To define the settinas for a Pranter Eamily_dauhle.click on the
2. Click Add inthe lower left corner of the screen
The system displays  the Printer Family  Information screen
Printer Family Information
Printer Family Mame oK
Cancel
[T Make this Printer Family the default for Print Clients
[7 Show Job Confirmation Screen
[ warn users when printers are unavailable
Mode: <selects -
PostScript Level: |Level 2 {Default) - @'
Duplex Setting: Mone M @'
™ Adjust price for duples output
Price Per Page 0.00
Free Pages Per Job 0
Maximum Pages Per Job 1]
Client Access | | Client Text |
(_ English _)
EnvisionWare® LPT:One™ Print Cost Management
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3. Enter all applicable information in the Printer Family Information
window. Each setting is explained below:

Printer Family Name provides a short description or noun

identifying either the location or the type printing available vi a the

family . Inth e example below, t he Printer Family name
Wh i t denotes that only compatible black and white printers exist

within this family.

The group of printers could also include a color printer that has
been configured for black and w hite printing (this functionality
requires selection of a color &é6Moded) .

[Black & white |
:"E Important! Printer Family names for those Printer Families
. containing Mac printers must pattern the following

guidelines:  Can be alphanumeric, must be 12 characters or
less, and may not contain spaces.

A Make this Printer Family the default for Print Clients
designates this Printer Family as the default for all Print Clients
configured to printto (  associate with a family ) the family

[V Make this Printer Family the default for Print Clients]

A Show Job Confirmation Screen permits the Clie nt to display
a screen after submission of a job confirming receipt of the
job . Displays the PRTs available to pick up print jobs.

[Default: l7]

¥ Show Job Caonfirmation Screen|

A Warn users when printers are unavailable If a printer is
offline or unavailable when users are submitting a print job
from the LPT:One Print Client, the user is presented a
message, ' Printer unavailable. Please select another
option. ' and will have the opportunity to choose another
printer from the list.

[Default: ]

[ Warn users when printers are unavailable
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A Mode : Allows configuraton ofBléack and
This new color mode
allows System Administrators the ability to use a black and
white printer driver with a physical color printer. Thereby

printing, for a given printer family.

Whited

allowing black and white printing from a color p rinter and
printer family . The inverse of this scenario is true when the

physical printer is black and white. Color printing can be

allowed from a black and white printer using this color mode

for a color printer family.

Mode: |Eilack and White j

The system displays a message p ertinent to
printing when selected.

The

Black and White Printing

all jobs sent to this Printer Family will generate a black and white document.

=" Please note that copiers/printers under maintenance with a vendar may incur a
\I) colar click charge regardless of the compasition of the print job. Please check with
your vendor to ensure that you will not be charged for colar printing when a black
and white-rendered image is submitted.

(’\._ English _)

EnvisionWare® LPT:One™ Print Cost Management

selected.

Color Printing

All jobs sent to this Printer Family will generate a color document by default.

\il) Please note that this setting requires a driver that supports color to be installed for
each printer, If the installed driver does not support color, the jobs will print in
black and white,

Q_ English _)

EnvisionWare® LPT:One™ Print Cost Managerment

6Bl ack

system displays a message perti

Post Script Level . Allows selection of a Post Script version

Post Script Level 3 is a higher version and provides fo
and faster performance than Post Script Level 2.

r greater

However ,

108
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PostScript Level 2 is more widely used. See the help button
for more information and see the note below.

PostScript Level: |Leue| 2 (Default) j @,‘,‘

2 Note: PostScript Level 3 was the default value in previous
versions . We have changed the default to reflect PostScript
Level 2 . PostScriptL evel 2 is more commonly  used, while
PostScript Level 3 is a later version and is not available at most
customer locations. Level 3 | being a later version, processes
faster than level 2 . H owe ver, if your printer is not a newer
model, it may not be compatible with level 3.

A DuplexSetting : Lists the two print job o6Bindi
available, Vertical and Horizontal Binding . The help button
displays samples of the two binding types.

Cuplex Setting: |N|:|r‘|e j (7

A Adjust pric e for duplex output . Duplex pricing is calculated
based on the number of physical sheets of paper versus the
number of pages printed

A For example, if the price were set at $0.50 per sheet . the cost
for printing two pages in duplex mode would be $0.50 . Ifthe

print job were three pages, the cost would be  $1.00 . Printing
four pages would also cost $1.00 for duplex mode
A When duplex is selected, the user interface replaces the

reference to 6Pagesd so that O6iPtr irceef | ect
Per Sheet $ 6 .

[Default: ]

|I_ Adjust price for duplex output |

A Price Per Page informs the system and user of the cost of
each page printed with this Printer Family. When duplex
selected, itis Price Per Sheet $.

Price Per Page §
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A Free Pages Per Job determines the number of pages allowed
as free pages . S e eAuté -Allo cation 6&in the Iptonejge
preference table for more information. When duplex selected,
itis Free Pages Per  Sheet .

[Zero by default]
Free Pages Per Jaob ICI

A Maximum Pages Per Job allows users to print a set amount
of pages for each print job when set When duplex selected, it
is Maximum  Sheets Per Job

[Zero by default]
Maximum Pages Per Job 0

A Client Access  provides the ability to build a list of host
computers that WILL or WILL NOT have access to print to this
Printer Family.  Reading the information in the form of a
sentence i ncr eases 6 wmgdwhatsst adond.i

A For example, the entries on the screen shown below could be
read, as ABy default, all clients wi
except for ComputerName001, ComputerName002, and
Computer Name0O003. 0

[All Clients have access by default]

Client Access |

Client Access for Black and White Printing
By Default: -OK
[all clients will use this printer family j c |
Except for: ks
{Example: ComputerMamel, ComputerMame®, ...}
ComputerMame00l, ComputaerMame00z,
ComputerMame00z

(\_ English _)
EnwisionWare® LPT:One™ Print Cost Managernent
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[ : \ Important! The term Clients  listed above, refers to

computers hosting the Print Service Component.

This is a

key element when wanted to implement distributed printing
for multiple Print Services installed on remote computers.

A Client Text allows youto compose a message to

be displayed

at the client when printing a job and provides the means to
translate the message in Spanish , French , English ,
Portuguese , Chinese Mainland, Cantonese (Verbal)

Traditional Hong Kong with Supplementary Character

Set (Written) vi a t he OLanguage

Client Text
Client Text
EN_US B
|EN J Cancel

Text to display at client when showing page count and price

Thanks for using Envisionware!

( English )

Envisionare® LPT: One™ Print Cost Management

Buttonbo

4. Click OK tosave changes, close the screen, and c lick OK again to

exit configuration properties.

The system saves all changes on the main printer fam
exits.

ily screen and
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The system displaysa newiconintheleftc olumn labelled with the
Printer Family Na me i Bl ac k & cdffigurtectioprevious steps

2% EnvisionWare® LPT:One™ Administrator g@

22

s

EnvisionWare:

Printer Family Configuration - Black & White
<2 ~| Printer Marme

Felease
Terminals

Frinter
Families

Optimization

Available
Printers
=
Black & \White
£ Drag printers to the appropriate Printer Family. Printer Families identify =
physical printers used with the print management software and designate
Clients (public computers) for each Printer Family. All printers associated
with a specific Printer Family share the same costs and client access
- settin

- - gs.

AR

Add 1ink A * Tr Aefine the cattinns for a Printer Eamib: donible_clicle nn the

Understanding olor Pr i nt iSetmgs Assumed During an
Update

For each group of printers presently assigned to a Printer Family, the
Printer Family assume s the color output configured for the first printer
in the familybés | ist of printers for update

Con fig ure @lack & White 6 Printing via a &Color 6 Printer

LPT: One allows the ability to configure 06BI
color printer. This function ality is completed via the Printer Family
properties menu.

Complete the following tasks before configuring this option via
L P T: OrPenbesFamily properties:

A Installa compatible @lack & White oprinter vi a Wi ndows OPrint el
Faxesd6 folder

A Configure the @lack & White O6printer to connecttothe physical
color printer . Thisis done via printer propertes i n Wi ndows OPrint
and F afaldes.6
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A System admi nistrators may also install a color printer for the
physical color printer and configure it via Pri nter Properties so that
it prints monochrome (black and white) instead of color

Configur e &olor 6Printing via a @Black & White & Printer

LPT: One allows the ability to configure O6Col
printer. This functionality is complete d via the Printer Family properties
menu. However, before configuring this optic

Family properties, the following must be completed:

A lnstall a compatible color printer via Wi
folder.

A Configure the color prin ter to connect to the physical Black & White
printer. This is done via printer proper

Faxesd6 folder.

A Configure the color printer to print monochrome (black and white)
instead of color.

A Create a 0Col or 6 Pr iateprmtingtéthenphysical t o f aci | i

printer.
Once the above is completed, see reate & Configure Printer Families 0
create a 6Colordé6 Printer Family, and configul
Assign Printers to Printer Families 0
Each printer family should be configured so that only one physical printer
is assigned to the family. Additional printer drivers installed and assigned
to the family should not be configured to other physical printers. Instead,
these additional printer driver files are used to allow a broader range of

printing compatibility for the family.

For example, some facilities may have different printer driver types
makes, and models installed on the public access computers that are all
printing to the same physical printer . These variati ons of driver files must
be added in the printer family

If it is necessary to assign printer driver files that are connected to two

different physical printers, to one family, the printers must be configured

for O6Print ePrinter®aoling n asdoci ates two or more identical

physical printers with one set of printer software. See your printer
manufactureds guide for instructions to confi
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Complete the following steps to assign printers and driver files to the
appropriate printer fam ily.

1. Click Available Printers to view the list of printers available for
use with the system.

The system displays  all printers presently installed in the Windows
Printer and Faxes folder of the computer.

% EnvisionWare® LPT:One™ A dministrator g@
=3 | N
CgE00d

Frinter Felease Change Done

Farmilies Terminals Language
Printer Family Configuration - Available Printers

<2\ =l Printer Narme Location Optimization

i@ HP LaserJet 4050 Series PS Mot Configured Mot Configured
Available

Printers

=

2

Black & \White
£ Drag printers to the appropriate Printer Family. Printer Families identify =
physical printers used with the print management software and designate
Clients (public computers) for each Printer Family. All printers associated
£l with a specific Printer Family share the same costs and client access

- — settings.

AR

Add ik AL * Tr Adefine the cattinne for a Printer Eamib: donble_clicls nn the

2. Drag and drop the printer to the newly ¢ reated Printer Family.

The printer no longer appear s inthe Available Printers display.

3. View the added printer by clicking on the Printer Family.

The printer now appears in the newly crea
display.
Important! Do not associate the Envi  sionWare Printer created by
: 1 > the Print Service . The Print Service is  installed with the JQE by
default , unless you deselect it during installation . Do not associate

a 6nond LPT: One printedongso paodueasi nt er Fami
undesirable results.

4. Savey ourchanges . Clickthe Save button in the lower left corner
of the screen .
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Understanding UNC Based Printer Families

A Universal Naming Convention ( UNC) path specifies a common syntax or
language rule that includes the computer name and the shared resource
name . This describes the location of a shared network resource such as a
printer. Once added, this printer can then be assigned to a Printer Family

S e elnsfalling Printers Using a Universal Naming Convention (UNC) i,
information on adding a printer using a UNC path.

Note: The LPT:One Administrator expects to receive a computer name in
its path by default. However, a domain name can also be used in the
path where applicable.

Use ofa UNC pathona host computer , requires the computer to log into
the remote computer using the remot e cWindowstUser 6 s
identification . The ID comprisesthe User Name /Password for the Win
acct.

Configur e UNC Based Printer Families

The following information provides steps required for configuration.

1. Click Printer Families

2 Note: Configuration of a UNC credentials is also available from the
7\ Release Terminals configuration screen following t he same steps
provided for the Printer Families.

The system displays the  printer presently configured to the printer
family and connecting to a printer resource via a UNC path

4 EnvisionWare® LPT:One™ Administrator E]@

&=
o’

Release
Terminals

=

Cha;ge
Language

Printer
Families

Printer Family Configuration - UNC Printer
~| Printer Name Optimization

=
SAVIN CLPZYDN PS Generic

Available
Frinters

UMC Printer

s

& Drag printers to the appropriate Printer Family. Printer Families identify el
physical printers used with the print management software and designate
Clients {public computers) for each Printer Family. Al printers associated
£l with a specific Printer Family share the same costs and client access

settings

+ T define tha catfinns for & Printar Eamiby, doohla_clicle an the
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2.

Double -click the 6 fnter Name 6to be configured.

The system displ ays the Printer Configuration dialog box for the
printer pointing to another printer resource via a UNC path.

The interface is adjusted to supphert

entry is not available when the printer is not using a UNC path).

Printer Configuration

Separator Page Options

| Print Separator Page Before all Print Jobs

Separator Page File: j

Printer Cptimization

LPT:0One Advanced Release Technology optimizes job rendering appropriate to each physical printer.
Select the optimization appropriate for this printer:

" PostScript@®

Select this option for the fastest printing to native PostScript® printer drivers,
Do not use for combination Color/BewW printers in which you want to limit black and white printing.

&+ PCL/Generic (Recommended for all printers that do not suppaort native PostScript.)

This optimization is compatible with PCL, PostScript, Host-Based, Inkjet, and most other printers.

K_ English _)

EnvisionWare® LPT:One™ Print Cost Management

Printer Mame: HP Laserlet 4000 Series PS
Printer Driver: HP LaserJet 4000 Series PS

Printer Port:  LPT1: Cancel
Locale: |EN_US j

Location: |

Note:  The Printer Configuration dialog box include s the User Name

and Password information for each printer pointing to a UNC path.

3. Printer Name : Value automatically populated based on printer
name.

4. Printer Driver : Value automatically populated b ased on printer
driver name.

5. Printer Port : Thisvalueisa UNC path that is automatically

populated based on the driver configuration.
User Credentials : Identifies values used to attach to UNC printer.

User Name : Enterthe User Name using the following scheme:
DomainName \UserName . 6 Comput er Named i s
if not a domain.

Password : Enterthe Password for the user name entered in the
previous step.

a l
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9. Complete configuration of all other applicable items for Language,
Separator Page options, an  d Printer O ptimization

10.Click OK when changes are complete . Otherwise, if the credentials
are incorrect, the  system displays an error message after clicking
OK. If you receive an error, please verify the credentials.

The system updates the configuration for the printer

Optimi ze &rint Job  Rendering 06by Physical Printer

The purpose of this feature is to improve print performance. In previous

versions, large printjobs took noticeably longer amount s of time to print
because of the generic driver previous ly implemented in the software to
support the maximum number of printers being used with LPT:One

This feature optimizes printer p erformance based on  its supported drivers .
It also takes advantage of the native capabilities of each printer used with
LPT:One and affects delivery of the print job to the physical printer.

Optimization for each printer is set via the LPT:One Administrator.

To configure optimization for each printer, complete the following steps:

1. Click Printer Families

% Note: Configuratio n of Optimization is also available from the
/A Release Terminals configuration screen following the same steps
provided for the Printer Families

The system displays the  printer presently configured to the printer

family.
. EnvisionWare® LPT:One™ Administrator E]@
= == e i L
Prirtter Felease [nuls‘n“ware ) Done
Families Terminals
Printer Family Configuration - Black & White
<52 | Printer Name Optimization
HF Laserdet 4000 Series PS Generic
Available
Printers
=
Black & White
A Drag printers to the appropriate Printer Family. Printer Families identify el
physical printers used with the print management software and designate
Clients (public computers) for each Printer Family. Al printers associated
- with & specific Printer Family share the same costs and client access
- - settings
ARA
Ada L ¢ T dafina the cattinme for o Printar Eamili, donbla_clicle an tha
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2.

Double -click on the ¢ fihter Name 6to be configured.

The system displays the Printer Configuration dialog box.

Printer Configuration

Printer Name: HP Laserlet 4000 Series PS
Printer Driver: HP LaserJet 4000 Series PS

Printer Port:  C:\Printer.nul Cancel

Locale: |EN_US j

Location: |Cc|mputer Lab Printer

Separator Page Options
v Print Separator Page Before All Print Jobs

Separator Page File: printerSeparatorPage_ruled_with_comments.html j

Printer Optimization

LPT:One advanced Release Technology optimizes job rendering appropriate to each physical printer,
Select the optimization appropriate for this printer:

" PostScript®

Select this option for the fastest printing to native PostScript@® printer drivers,
Do not use for combination Color/B8M printers in which you want to limit black and white printing.

+ PCL/Generic (Recommended for all printers that do not support native PostScript.)

This optimization is compatible with PCL, PostScript, Host-Based, Inkjet, and most other printers.

( English )

EnvisionWare® LPT:One™ Print Cost Management

Select a printer optimization level for the attached printer, using the
information provided in the window [PostScript T orod
PCL/Generic]

Complete all other entries as applicable

Click OK to save the changes

Note: When Updating , ensure that the appropriate optimization
settings are selected  after the update .

118
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The system updates the printer with the selected optimization
option, which appears in the Optimizatio n column
55 EnvisionWare® LPT:One™ Administrator g@
Printer Release Done
Farmilies Terminals
Printer Family Configuration - Black & White
<2 ~| Printer Narme Optimizatio
s?.; HP LaserJet 4050 Series PS EnvisionvWare Computer LabPostScript
Available
Printers
=
2
Black & \White
4| | 1
£ Drag printers to the appropriate Printer Family. Printer Families identify d
physical printers used with the print management software and designate
Clients (public computers) for each Printer Family. All printers associated
£l with a specific Printer Family share the same costs and client access
- — settings.
AR
A Lict Al * T define the seftinns for a Printer Familb:_dauhle-rlick nn the

Tg Note: The optimization feature does not affect the EnvisionWare

21 Printers created and used by the LPT:One Print Client application
It only affects the Physical Printers (hardware) and is utilized when
a print job is sent from the Job Queue Engine.
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Build the Client Access List

The following section provides instructions for building the Client Access
List. The Client Access Listi dentifies computers hosting the Print Service
and is designated to printtoa particular Printer Family.

1. From the main screen of the LPT:One Administrator, click on the
Printer Family button.

The system displays the Printer Family Information screen

Printer Family Information

Printer Family Mame oK

Black and White Printing

Cancel
W Make this Printer Family the default for Print Clients

¥ Show Job Confirmation Screen

[~ Warn users when printers are unavailable

Mode: |Black and White j
PostScript Level: |Le\.rel 3 j (7]
Duplex Setting: |None j 7]

™ adjust price for duplex output

Price Per Page

0.10
Free Pages Per Job u]
]

Maximum Pages Per Job

Client Access ‘ ‘ Cliant Text

( English )

EnvisionWare® LPT:One™ Print Cost Management

2. Click onthe Client Access button.

The system displays the Printer Family Client Access screen.

Client Access for Black and White Printing

By Default:
[all clients will use this printer family i

J Cancel
Except for:

{Exarmple: ComputerMamel, ComputerMame®, ...}

(: English )

EnvisionWare® LPT:Qne™ Print Cost Management
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3. The Client Ac cess List provides two options:
A All clients will use this Printer Family
A No client will use this Printer Family

4. This list provides the ability to build a list of public computers
hosting the Print  Service that WILL or WILL NOT have access to
print to this  Printer Family.

A Print Service host computers can be added tothe  exceptions
list individually. Type the NetBIOS (computer name)  of the
host computers , which WILL NOT be allowed to print to this
printer family.

The system may display something like the fo llowing screen.

Client Access for Black and White Printing

By Default:

[all clients will use this printer family j

Cancel
Except for:

{Example: ComputerMamel, ComputerMame®, ...}

ComputerMame00l, ComputerMame002,
ComputerMame00z

(\_ English _)

EnwisionWare® LPT:One™ Print Cost Managernent

A Reading the information in the form of a sentence increases
understanding of  the process .

A For example, the entries on the screen shown below are read

asé "By default, al | clients wil
for ComputerName001 , ComputerName002, and
Computer Name0O003. 0

ﬁ Note: Values entered in the exception list are reformatted

= upon close of the screen. Reformatting comma delimits the
text and removes all white space. Acceptable values for the
list are A-Z, 0 -9, Upper Case, Lower Case, Hyphens, Periods,
and Underscores.

A Computers hosting  the Print Service can be added to the
exceptions list using wildcard values. A wildcard identifies all

Copyright ©
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Print Service host computers containing
value. The application searche s for all computer name s that
match the criteria listed. The criteria for example, could
include the NetBIOS (computername) fAbaseodo name,
applicable, and an added asterisk (*) at the end of the name
The asterisk (*) may also be added in front of the name,
identifying all computers which WILL NOT be allowed to print
to this printer family
The system may display something like the following screen.
Client Access for Black and White Printing
By Default: -OK
[all clients will use this printer family j c |
Except for: il
{Example: ComputerMamel, ComputerMame®, ...}
ComputerName™
(\_ English _)
EnwisionWare® LPT:One™ Print Cost Managernent
When a client is restricted from printing to a Printer Family, a
printer is not created on the client machine for that family.
For multiple Printer Families, each Client Access List can allow use
for ALL clients.
Click OK to save and close this screen. Click OK again to exit the
printer family, information screen.
Click Save in the lower left corner of th e screen to save changes.
The LPT:One Administrator prompts to restart the Job Queue
Engine automatically to ensure that changes are committed to the
system.
122 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved
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Printer Status Notification: Warn Users when Printers are
Unavailable
The following section prov  ides instructions for configuring OPrinter Status

Noti fi cat i warrsuSerswhen c belected printers are not available at
the Print Release Terminal and the Print Client . This functionality  exists at

both the Print Release Terminal and the Print Clien t.
Complete the following steps to configure the system so that the  Print
Release Terminal and the Print Client both display notifications when

selected printer(s) are not available:

1. Go to the computer hosting the LPT:One Administrator. In many
cases th is may be the same computer hosting the Job Queue
Engine.

2. Start the LPT:One Administrator using the shortcut from the
desktop or the shortcut located at Program Files>Envisionware>LPT
One>LPT One Administrator.

The system starts the application displaying t he applicationés n
page .
34 EnvisionWare® LPT:One™ Administrator @@

e -
= o NV T

® S

Printer Release nVISIDII are Change Done

Families Terminals Language

XV

EnvisionWare'

- Print Cost Management
™

3. Click Printer Families.
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The system displays the configuration section for Printer Families.
This capture reflects an LPT:One Administrator that has been
configured for a Printer Family. Your display may show more
printer s and more printer families.

2% EnvisionWare® LPT:One™ Administrator g@
¥
) — T
= ko
Frinter Felease Change Dane
Families Terminals Language
Printer Family Configuration - Black & White
<2 ~| Printer Marme Optimizatio
i?_—-; HP LaserJet 4050 Series PS EnvisionWWare Computer LabPostScript
Available
Printers
=
N
Black & \White
4| | 1
£ Drag printers to the appropriate Printer Family. Printer Families identify =1
physical printers used with the print management software and designate
Clients (public computers) for each Printer Family. All printers associated
gl with a specific Printer Family share the same costs and client access
- — settings.
[~ ‘ . = ‘
dd. List Al * T define the seftinns for a Printer Famib:_dauhle-click nn the

4. Choose a Printer Family to configure and  then double -click on its
button .

The system displays the Printer Family Information screen.

Printer Family Information

Printer Family Mame oK

Black and White Printing
Cancel
¥ make this Printer Family the default for Print Clients

¥ Show Job Confirmation Screen

[ wWarn users when printers are unavailable

Mode: |Black and White j
PostScript Level: |Le\.-'e| 3 j @
Duplex Setting: |None j e,"

™ adjust price for duplex output
Price Per Page 1

Free Pages Per Job

11

Maximum Pages Per Job

Client Access ‘ ‘ Client Text

(\_ English _)

EnvisionWare® LPT:One™ Print Cost Management
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5. Click toselect the &War n users when printers are
option.

The system display s the selected preference.

Printer Family Information

Printer Family Mame oK

Black and White Printing

Cancel
v Make this Printer Family the default for Print Clients

v Show Job Confirmation Screen

v ‘\Warn users when printers are unavailable

Mode: |Black and White j

-l
Duplex Setting: |NDne j Q,"
™ adjust price for duplex output

Price Per Page

0.10
Free Pages Per Job u]
]

Maximum Pages Per Job

Client Access ‘ ‘ Client Text

f\__ English _)

EnvisionWare® LPT:One™ Print Cost Management

6. Click OK.

The system closes the dialogue returning to the printer queue.

24 EnvisionWare® LPT:One™ Administrator g@
L
2 v
= - . a
EnvisionWare
Families Terminals Language
Printer Family Configuration - Black & White
<2 ~| Printer Marme Optimizatio
' HP LaserJet 4050 Series PS EnvisionWWare Computer LabPostScript
Available
Printers
=
=
Black & \White
4| | 1
E Drag printers to the appropriate Printer Family. Printer Families identify d
physical printers used with the print management software and designate
Clients (public computers) for each Printer Family. All printers associated
El with a specific Printer Family share the same costs and client access
- — settings.
[ ] ‘ ~—" ‘
dd. List Al * T define the seftinns for a Printer Famib:_dauhle-click nn the
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7. Click Done .

The system prompts to save the changes.

LPT:One Administrator

@ Do you want to save your changes?

Mo | Cancel |
C English )

EnvisionWware® LPT:One™ Print Cost Management

8. Click Yes to save the changes and continue.

The system prompts to restart the Job Queue Engine.

Restart JOE

@ Do you want to restart the JQE?

C English )

EnvisionWware® LPT:One™ Print Cost Management

9. Click Yes to restart the JQE, which is required to commit the
changes to the print system.

The system initiates the restart.

f = =

Please wait, restarting. ..
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The system completes the restart and displays a confir mation.

JQE was restarted successfully.

@ IMPORTAMT: Many configuration changes made in the Administrator require a
restart of the Print Service and/or Print Client to take effect. It is recommended
that these components also be restarted while the system is idle.

C English )

EnvisionWare® LPT:One™ Print Cost Management

10.Click OK.

The system closes the window and returns to the desktop.

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 127



N\

— — @
LPT:One E9 4. E““IS“"Iware

Understanding Separator Pages

LPT:One is enhanced to allow System Administrators the ability to use
Separator Pages at the Print Release Terminal . These pages are very
beneficial in the alleviation of confusion and lost or misplace d printjob s.

System Administrators 8 when configuring 8 may choose from the standard
template reflecting the desire  d fields to be printed on the page. A
different separator page can be configured for each printer configured in

the print system.

The process of managin g separator pages include s the following sequence

of steps:
A Al Separator Page Templ alttengplatesr e st or ed
folder by default (  C:\Program Files\EnvisionWare \Iptone \lIptjge
\ config \templates ).
A Al Separator Page Templ atcenfgfaldee copi ed

each time the Job Queue Engine is Started/Restarted. These
Separated Pages can be customized by the System
Administrator.

A During upgrades/updates , if there are updates to the
templates , the install er write s the new templates into the
é\ templates  folder .

Important! Do not edit the t atanlatast es i n t he
folder , they will get overwritten during an upgrade/update
when updates to the templates are available.

A Customize only the html template files located inthe é \config
folder. Thesetempl at es are what is displayed vi
Propertiesd WRTiOna Administrdtor applieation for
configuration
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Configure Separator Pages

Separator Pages are configured in the LPT:One Administrator application
and once configured, a Separator Page prints with  each printjob  released
to the printer

Before configuring ensure that the following sections are completed . The
instructions in this section  do not cover creating printer families and other
configurations required before getting to th is point:

A Create & Configure Printer Families
A Assign Printers to 6Printer Familiesbd

Complete the following steps to configure a Separator Page.

1. Click the program shortcut to the LPT:One Administrator located on
the desktop or in the \ EnvisionWare \LPT ONE\ program group to
open the LPT:One Administrator.

2. Enter the password when prompted and click OK.

The system displays the main screen for the LPT:One Administrator.

%34 EnvisionWare® LPT:One™ Administrator Q@

— -
= = NV A/ ‘

® S

Printer Release nVISIDn are Change Done

Families Terminals Language

XV

EnvisionWare

Print Cost Management

3. Click Printer Families to access the configuration queue for printer
families.
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Single click on the printer family being configured for Separator
Pages.
The system displays the selected Printer Family printer queue. This
gueue reflects the O6Printer Named,
2 EnvisionWare® LPT:One™ Administrator g@
R y
=)
oz
Printer Release Dane
Families Terminals
Printer Family Configuration - Black & White
<2 ~| Printer Narme Optimizatio
s._?_-; HP LaserJet 4050 Series PS EnvisionvWare Computer LabPostScript
Available
Printers
=
N=!
Black & White
4| | 1
£ Drag printers to the appropriate Printer Family. Printer Families identify =1
physical printers used with the print management software and designate
Clients (public computers) for each Printer Family. Al printers associated
£l with a specific Printer Family share the same costs and client access
- — settings.
[ =
dd Lizt Al * Tn define the setfinas far & Printer Eamil: donhle-click an the
Double c lick the printer in the queue of the selected printer family.
The system displays the 6 Pr i nt er Confi gurati on
Printer Configuration
Printer Mame: HP Laserlet 4000 Series PS Ok
Printer Driver: HP Laserlet 4000 Series PS5 -
Printer Port:  [P_172.21.1.254 Cancel
Locale: |EN_US j
Location: |C0mputer Lab Printer
Separator Page Options
I” Print Separator Page Before All Print Jobs
Separator Page File: j
Printer Optimization
LPT:One Adwvanced Release Technology optimizes job rendering appropriate to each physical printer,
Select the optimization appropriate for this printer:
* PostScript®
Select this option for the fastest printing to native PostScript® printer drivers.
Do not use for combination Color/B2W printers in which you want to limit black and white printing.
" PCL/Generic {Recommended for all printers that do not support native PostScript.)
This optimization is compatible with PCL, PostScript, Host-Based, Inkjet, and most other printers.
Q English )
EnvisionWare® LPT:One™ Print Cost Managerment
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6. Place a checkmark in the box labeled d&rint Separator Page
Before All Print Jobs Oto enable this feature

The system adds a check mark in the selected box.

Printer Configuration

Printer Mame: HP Laserlet 4000 Series PS

Printer Driver: HP Laserlet 4000 Series PS

Printer Port:  IP_172.21.1.254 Cancel

Locale: |EN_US j

Location: |C0mputer Lab Printer

Separator Page Options
W Print Separator Page Before All Print Jobs

Separator Page File: j

Printer Optimization

LPT:One Advanced Release Technology optimizes job rendering appropriate to each physical printer,
Select the optimization appropriate for this printer:

* PostScript@®

Select this option for the fastest printing to native PostScript® printer drivers.
Do not use for combination Color/B2W printers in which you want to limit black and white printing.

" PCL/Generic {Recommended for all printers that do not support native PostScript.)

This optimization is compatible with PCL, PostScript, Host-Based, Inkjet, and most other printers.

( English )

Envisionware® LPT:One™ Print Cost Management

7. Click the drop -dow n arrow from the text box.

The system displays  a list of default Separator Pages and may
display other template in the ... \ config folder

Printer Configuration

Printer Name: HP Laserlet 4100 Series PS5
Printer Driver: HP Laserlet 4100 Series PS

Printer Port:  IP_172.21.1.254 Cancel

Locale: |EN_US j

Location: |C0mputer Lab

Separator Page Options
W Print Separator Page Before All Print Jobs

Separator Page File: j

Printer Optimization printerSeparatorPage_bold. html 3
LPT: One Advanced Release Technology optimizes j PrinterSeparatorPage_bold_with_comments.html
Select the optimization appropriate for this printer|printerSeparatorPage_elegant. html

 PostScript@® printerSeparatorPage_elegant_with_comments.html
printerSeparatorPage_ruled.html
printerSeparatorPage_ruled_with_comments.html
receiptTemplate.html

refundReceiptTemplate html

This optimization is compatible with PCL, PostScript, Host-Based, Inkjet, and most other printers,

Select this option for the fastest printing
Do not use for combination Color/B\W prin

i+ PCL/Generic {Recommended far all printers that

(S English )

EnvisionWare® LPT:One™ Print Cost Management

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 131



N\

EnvisionWare'

LPT:On e
Select a separator page.
The system sets the chosen Separator Page and closes the drop
down menu.
Printer Configuration
Printer Name: HP Laserlet 4100 Series PS
Printer Driver: HP LaserJet 4100 Series PS
Printer Port:  [p_172.21.1.254 Cancel
Locale: |EN_US j
Location: |C0mputer Lab
Separator Page Options
W Print Separator Page Before All Print Jobs
Separator Page File: printerSeparatorPage_ruled. html j
Printer Optimization
LPT:One Advanced Release Technology optimizes job rendering appropriate to each physical printer,
Select the optimization appropriate for this printer:
* PostScript@®
Select this option for the fastest printing to native PostScript® printer drivers.
Do not use for combination Color/B2W printers in which you want to limit black and white printing.
" PCL/Generic {Recommended for all printers that do not support native PostScript.)
This optimization is compatible with PCL, PostScript, Host-Based, Inkjet, and most other printers.
’k Espafial _)
EnvisionWare® LPT:One™ Print Cost Management
9. Click OK to close the configuration window.
The system transitions back to the Printer Family printer queue.
22 EnvisionWare® LPT:One™ Administrator E@
— =
= = 111 ®
Printer Release E““ISI““WH I.B
Families Temmninals Done
;{ Printer Name |Optimizali on
HP LaserJet 4000 Series PS Computer Lab PrinterPostScript |
Available
Printers
=
=
PDF Printer
Color
=N
NS | . - e T
> Drag printers to the appropriate Printer Family. Printer Families identify =
Black and physical printers used with the print management software and designate
White Printing Clients (public computers) for each Printer Family. All printers associated
- with a specific Printer Family share the same costs and client access
ry N i seftings.
G ‘ ~=r ‘
f - a T lmbimem Ham b momim b m Do b mmeil s olmaibedo mlio ] s s
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10.Cl i bdne @ and choose to restart the Job Quel
prompted.

The system saves the configuration of Separator Pages , restarts the
JQE, and closes th e application returning to the desktop

Customize Separator Pages

This is done from the LPT:One Ad ministrator viat he OPrinter Configu
window . A separator page prints for each job that prints from a staff
managed P rint Release Terminal

Complete the following steps to customize a Separator Page:

1. Navigatetothe C:\ ...\ config folder of the path C: \Programs
Files\ EnvisionWare \lIptone \Iptjge \config for a 32 -bit system on the
JQE computer. Fora64 -bit system the O6Program Fil ec
directory pathis  used.

The (.htm ) Separator Page files are stored by default in this
directory (... \config) These are the files provided by default

£ | printerSeparatorPage_bald, kbl

# | printerSeparatorPage_bold_with_comments. bkl
£ | printerSeparatorPage_elegant . bkl

£ | printerSeparatorPage_elegant _with_comments, htrl
& | printerSeparatorPage_ruled. html

£ | printerSeparatorPage_ruled_with_comments, bkl
£ | receiptTemplate, Rl

2. Right -click on the file you want to customize.

The operating system displays a menu of choices.

Open

Cpen in Same Window
Prink

Edit

Cipen With 3

Send To »

Cuk
Copy

Create Shortcut
Delete
Renarne

Properties
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3. Sel ect t o 0 @appoe rnusinyi textt éditor such as Microsoft
WordPad. If using Notepad be sure to disabled the Word Wrap
feature in Notepad.

The system opens the .html file in edit mode. At the beginning of
each Separator Page are instructions for modifying the file.
<Pl encoding="UTF-8"7>
<html>
<head:
|-k sk i R ik s Sk s sk
any modifications to this 472 should be completed on the file added to the config directary and
not the templates diractory, The modifications stored in the templates diractory can be overwritten
when the jge s ugraded, but any html TiTes in the config directory will not be affected during upgrades
Ta show any desired text, remove the open and close comnent tags
There are four customized coment Fields that can be utilized for any desired text. These fields are
conmentl, comment2, comment3, and commentd, and they are populated based an the override text updated in
the Dynamic Language Manager (Translate Document Separator Page), The default text for comentl i
“printer Separator Page’, the default text for coment2, comment3 and commentd are “Comment 2", “Camment 3"
"Comment 4" respectively,
To hide fields not desired, the following steps should be completad
1. Insert open comment taq before the open tr tag ( <try ) that containg the field not desired
2. Insert close coment tag after the close tr tag ( </tre )
examyle:
J--etry
< aTign:"right”>%%fi19NameLabeT%%<td>
<ud align="Teft " >4 T enamedihe ool
iy

4. See the following:

A The instructions shown above and listed in the .html files
explain that in order to adrdnslateont ent t
Document Separator Page 6 utility must be used t
text which will override the original tagged content. There are
entries for each Separator Page type supported (bold, ruled,
elegant).

A Complete the following instructions to
for items listed in the .html file:

G ClickStathéd Wutton from the Wi ndows Task
The operating system disp  lays the User Menu.
G Navigate to the  Translations directory via, Start>>All
Programs >> EnvisionWare >>LPT One>>Translations
G Ch o o STmnslate Document Separator Page Oto create
override text for the Separator Page of choice.
134
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The system displays the main screen for the DLM.

- Dynamic Language Manager

EnvisionWare:

nguage Manager - Current Language: (EN_US)
) Diefault Text Override Text
= DocumentSeparatorPage

Lal

G Click a language in the far left column.
The ®efault Text 6 a d@wkerride Text  6columns appear.
T h eCuréent Language 6 appears in the applicat]
G Click @ocumentSeparatorPage 6
The system highlights the selected choice.
G Click the plus (+) to expand all default text sub items under
the s e | e c DoeudhentSeparatorPage Oitem .
The system expands the list and displays all text items.
G Double click the text item you desire to override. For this

example we aCommemti.ng O

Thesystem displays the O0Edit Override T

Edit Override Text

Default Text T
Comment 2
_Cancel j

Override Text

Dynarnic Language Manager

G Type your override text in the space provided.
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The system di BdpOvargyde Tekthe 6 6di al og.
displays the default text item.
Edit Override Text

Default Text F——— \,

Comment 2 P N

Override Text tﬂj

Thank you for visiting the Envision'Ware Public L|hrary!|

G Click OK to save your changes and close the dialog window.
The system displays the default and override text from the
main screen of the Dynamic Language Manager.

- Dynamic Language Manager E]@
ager - Current Language: (EN_US)
) Al Default Text Override Text -
3-DacumentSeparatorPage
— g E?TT?TE Thank you for visiting the Envisionyar.
G Click Done to close the application
The system prompts to save all changes.
Save Language Overrides
\‘1?) Save all overrides for EMN_US?
E' Yes 3 (— j E Cancel 3
Dynamic Language Manager

G Select Yes tosave overrides .

The system creates a n override file  which includ es the
override text . Thisfileis added tothe Ipt Jge translation
directory .

G To verify the se changes, submit a print job from the Print
Client . Go to the Staff managed Print Release Station and
release the print job to the printer. The print job includes the
Separator Page.
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The system prints the separator page showing the configured
override text for 6dcomment 206.

*kkk

****Print Separator Page

Decument name: Homeworlk txt - Netepad

Print job number: 111124
User ID: 1
DatefTime: 10/18/2012 11:44.24 AM
Number of pages: 2
Total cost 2 pages @ $0.10= $0.20

Thank you for visiting the EnvisionWare Public Library!

5. Review the .html Separator Page file for any items you desire to
6commentd out using the instileascti ons with
mentioned in several steps above. This step can also be done

before overriding your text.
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Understanding Collated Printing

Coll ated printing is selected via. the Window:¢
Collation simply ensures that multiple printed copies printed in order

(1,2,3) rather than grouped (111,222,333) by page numbers . Collation

does not affect print job costs . The collation feature is not associated with

the duplex feature. They are two separate features with two separate

functions.

When subm itting a print job, the job submission process and the user
facing screens encountered are the same as with regular printing.

A LPT: One disabl eq o) optidhon theaMingodis
rint 6 di al og when pr.i @nca theguseoselectstoo p y
print 2 or more copies LPT:One enables the 6 Co | I( {¥]Calate)

option.
A After providing the Userld (and PINifconfigured) , t he Print Clie
page count dialog appears providing for the num ber of pages

selected to print

There is no other point of reference in the L PT:One software where
collation can be configured for a print job.
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Understand Duplex Printing w/

the Collated Option

Whenever duplex printing is enabled, there is always a blank page
added at the end of any ODD page count print job. The following
exempli fies a three page print job requiring two copies using the

6coll ateddé option on the Windows O6Pri
A 3 Page document print  ed in duplex mode prints both sides .
A 3 Page document selected for collat ion along with duplex renders 2
copies of the two -sided copies placed in order.
Sheet 1 Sheet 2
Page 1 Page 2 Page 3 Blank
Copy 1 Copy 1 Copy 1 Page
Sheet 3 Sheet 4
Page 1 Page 2 Page 2 Blank
Copy 2 Copy 2 Copy 2 Page
Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 139
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Understanding

Duplex Printing

Now that you have created your printer family(s), take this time to

determine if the

printing.

Duplex printing
and allows printing on

facility and supporting printers
is a featur e available with some printers
both sides of a sheet of paper.

Configuration options for this behavior provide

and Horizontal binding
via the LPT:One Adm

(Booklet) type print formatting
inistrator application

allow and support

Vertical binding

Any printers associated with a Printer Family configured for Duplex
printing must also be equipped for Automatic Duplex Printing.
double T sided printing to be automatic.

Additionally, if the Printer Family is configure

duplex printer must also be configur

When the system is operational, the
screens display the price, page,

When submitting a print job to a family configured for duplex printing, the
job submission process and the user facing screens encountered are the

same as with regular printing.

LPT:One Print Client

d to use Vertical Binding
ed to support Vertical Binding.

duplex
only

(Tablet)

and this is done

This allows

, the

user facing

sheet count information based on the
number of pag es available for printing versus the number of sheets
printed , and duplex mode used.

3 Pages Printed 2 Sheets Rendered 6 Pages Printed 3 Sheets Rendered
Print this job? Print this job?
Total Pages: 3 Total Pages: 6
Duplex Mode: Enabled Duplex Mode: Enabled
@ Total Sheets: 2 Cancel % Total Sheets: 3 Cancel
® Price Per Sheet: $0.50 Accounts " Price Per Sheet: £0.50 Accounts
Total Cost: $1.00 Total Cost: $1.50

Thank you far printing to the Color printer with

Envisionyare!

EnvisionWare® LPT:One™ Print Cost Management

Thank you for printing to the Color printer with

Envisionare!

EnvisionWare® LPT:One™ Print Cost Managernent
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Understand  Duplex Printing Page Binding

Thetwo 6 Page Bindingbé types provide bhinding of
Vertical binding allows for binding of the
of the sheet . Horizontal bindin g allows for binding of the printed job

along the O0Widthd of the sheet.

Horizontal Binding Vertical Binding
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Enable Duplex Printing

The following steps identify and explain the process of configuring a
printer family ~ for Duplex printing . These instructions assume that the
Printer Family preexists and is currently configured for regular printing.

1. Click the program shortcut to the LPT:One Administrator located on
the desktop or in the \ EnvisionWare \LPT ONE\ program group to
open the LPT:0One Administrator

2. Enter the password when prompted a nd click OK.

The system displays the main screen for the LPT:One Administrator.

4 EnvisionWare® LPT:One™ Administrator g@

'i.;"f ? |@O b \\\ / be

Printer Release Env‘s‘nnware@

Families Terminals

NV
EnvisionWare:
3. Click Printer Families to access the configuration queue for printer
families.

4. Double click on the printer family to be configured.
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The system displays  the Printer Family In  formation screen with the
Duplex Setting box  set to 'None'
Printer Family Information ﬁ
Dane
Printer Family Name
fls
[Black and white Printing
Cancel
|71 B Make this Printer Family the default for Print Clients
W Show Job Confirmation Screen
Available W warn users when printers are unavailable
Printers Mode: Black and White ¥
PostScript Level: - @
o
PDE Printer Duplex Setting: None = 6
I Adjust price for duplex output
% Price Per Page § 0.10
Color Frae Pages Per Joh 'U_
2 Maxi P Per Job 0
% 4| MaHimum Pages Per Jo " ~
Black and Client Accass Cliant Text | pato
White Printing ated
! I EnvisionWara® LPT:One™ Print Cost Management
f’i | B T_ ‘ ] T oo mlmbimm bhom b o Bme o b [ omemibr lmaibnlo alials oo b
5. Click the Duplex Setting drop -down menu
The system now displays  Binding options for duplex printing.
[ 4] T rex LPT:Or ministrator Ed
Printer Family Information *
Printer Family Mame QK Done
Black and White Printin
I . Cancel
Jmt W Make this Printer Family the default for Print Clients
W sShow Job Confirmation Screen
Available ¥ Warn users when printers are unavailable
Printers Made: Black and White =
=2 [Covel 2 Doty 5]
!@_ PostScrpt Level: |Level 2 (Default) =l @
Duplex Setting: MNone = )
POF Printer ? " @
r Adjust price None
? ) Vertical Binding
—i Price Per Page £ [Honzontal Binding 0.10
Color Free Pages Per Job o
- Maximum Pages Per Job 0
“‘% kil ? fy =
Bilack a_"d Client Access Cliant Text | late
White Printing ited
= I EnvisionWare® LPT:One™ Print Cost Management
+ -
‘:".z_ | B f. | ] T o dabime bbym mnblmom fne o eimbar T oammibe slmibla alials o bl
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6. Select the appropriate binding option from the
drop -down menu.

The systemdisplays r ef erences to fisheets®r instead

the binding option selected.

g
Pnnier Family Information

Printer Rel

Families Ten Printer Family Name Ok Oone
\Black and White Printing
- Cancel
<= JE! M Make this Printer Family the default for Print Clients
HA M Show Job Confirmation Screen
Available W Warn users when printers are unavailable
. Mode: [6iack and white 7]
<=
= PostScript Level: |Level 2 {Default) -1 0
Duplex Setting: Vertical Bindin bl
PDF Printer ? 2 @
= W Adjust price for duplex output
% Price Per Sheat 0.10
Color Frae Sheats Per Job 0
=
== Maximum Sheets Per Job 0
(= fy =
Black and Client Access Clisnt Text I pate
White Printing | ited
x I EnvisionWare® LPT:One™ Print Cost Management
& | & ||
. as i, am a Toa Asfios the =amiooas fae s Dieietar T amaibe Aaiibla shals sem e

7. Click OK to save your changes and close the Printer Family
Information screen.

8. Click Save in the lower left corner to save changes to PRTSs.
Alternatively, youm ay click Done and choose to save changes
when prompted

9. Choose to restart the Job Queue Engine to commit changes system
wide. Please see Appendix HiT Component fiRest art o
for more information on components, which must be restarted
when making changes in this application.

Requiremen

The system returnsto  the desktop

Important! | f thwadjwust price for dupl ex
andthe 6 Dupl ex Set ttoallgwdaplex psintisyebe advised
that the user  will pay twice as much for printed copies.

out put
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Establishing Print Release Terminals

The following section describes the steps necessary for adding Print

Release Terminals automatically

Establishing

and manually to the LPT :One Admin .

Print Release Terminals Automatic  ally

The following section describes the steps necessary for automatically
establishing Print Release Terminals

Administrator.

(PRT) using the LPT:One

Important!

Before launching the ~ Administrat or, ensure that the
JQE and all Print Release Terminals are running.

1. Go to the programs menu and locate the Envisionware LPT:One
Launch the application to get started

Administrator.

The system displays the LPT:One Administrator main screen .

32 EnvisionWare® LPT:One™ Administrator

Printer
Families

—
:

Release
Terminals

NV

EnvisionWare

EnvisionWare-

][=1%

NV

Print Cost Management

2. Click Relea

se Terminal

s to perform configurations

4.

Copyright ©
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The system displays the Print Release Terminal (PRT) Configuration
screen with an icon for each PRT detected

% Note: If the system is unable to detect automatically a PRT , an
~ iconis not displayed and you must ma nually create the PRT by
clicking the Add button in the lower left portion of the screen.

2 EnvisionWare® LPT:One™ Administrator S@
A
) ' !
azw)
Frinter Release
B : Done
Families Terminals

Print Release Terminal Configuration - Unassigned Printers

% ~I Printer Name |Printer Family Mame Optimization
HP LaserJet 4050 Series PS  Black & White PostScript
Unassigned
Printers
EF
NGSELFSER
VE
e Drag printers to the appropriate Print Release Terminal Print Release =
Terminals manage print jobs within a queue
* To define the settings for a Print Release Terminal, double-click on the
= corresponding Print Release Terminal icon or highlight the Print Release
5N ‘ E ‘ Terminal and click the Edit button.
Add i AN * Tn add a new Print Releace Terminal clicl the &dd hatton

3. Do one of the following steps :

a. Double -click t he PRT icon or select the PRT icon and click the
Edit button inthe lower area of the window to make changes
to PRT ent ries.

b. Click the Add button in the lower area of the window if there
is no PRT icon displayed.
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The system displays the Print Release Terminal Information screen.

Lx -F \\//
Releose EnvisionWare’

Terminals

Printer
Families

Print Release Termin

Print Release Terminal Information

<\ =1 Printer N \ization |
= - =~ e M
(= HP Lasel Name oK script
Unassigned  |°AYNG P ic
J gne Cancel
Printers Locale
@ 2o fenus i
: Location
NGSELFSER [
VE
Descnption
xj " Drag [T Hide PRT from Pick Up Location List Release -\
| Term
* EnvisionWare® LPT:One™ Prnt Cost Management Sle-click on
= the corresponding Print Release Terminal icon or highlight the Print
=8 | = | Release Terminal and click the Edit button
Add i an 10 ® Tn add a new Print Reloace Tarminal chick the Add hatton
4. Enter the desired settings for the Print Release Terminal . Each

setting found is describ  ed in the following items

a. Name : This identifiesthe NetB IOS name (computer name)
of the computer hosting the PRT. This name is added
automatically when the PRT is added automatically  after
connecting to the Job Queue Engine

G When choosing to add a PRT  manually, t he NetBIOS must
be entered manually . Ensure the correct computer name
of the host computer is entered.

b. Locale : Identifies the language used to translate the text
entered in the Location and Description field s.

G Locales available : EN_US (Englis h), ES_ US ( Spanish),
FR (French), PT (Portuguese) ,ZH_HK ( Cantonese) o
verbal 8 (Traditional Hong Kong with Supplementary
Character Set )8 written & text .

@)

After selecting the locale (language) , the System

Administrator must provide the translated text for the

6Lation6 and Descriptiond matching t
selected. Please understand, this is not an automatic

translation tool where the text is translated once you

select the language.
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c. Location : Identifies thePrintReleas e Ter mi nal 6s physic
location . In addit ion, displaysonthe Pr i nt Cjbbi ent 6s
confirmation screen. Once this field is popul ate

preference is added to the Print Release Terminal preference
file bearing the entered text.

d. Description : Providea 6 f r i e n d | forGhe RrimtrRelea se
Terminal. Users of the print system will see this name
instead of the comput e®nbeshisfeddtisBl OS name
popul ated, a O6Friendly Natoe¢héPriptr ef er enc
Release Terminal preference file bearing the entered text.

e. Hide PRT from Pi  ckup Location List :  Unchecked by
default. Provides the ability to block the appearance of a PRT
running in Staff Mode from the | ist of AUWUPH Pochations.

System administrators may use if controlling printing for staff

and do not want their staff P RT(s) appear ing to the public.

Once the option is selected, the O6Hide
Location Listé6é preference in the Print
preference file is updated with the corresponding value.

5. Click OK to save changes and close the Print Release Ter minal
Information screen.

The system returns to the main screen for Print Release Terminal
Configurations.

6. Click Save inthel ower left corner to save PRT changes
Alternatively, you may click Done and choose to save changes
when prompted

7. Choose to resta rtthe Job Queue Engine  inorderto commit changes
throughout the system. Please see Appendix H 1 Component
fiRest art 0 Re gfarimore nndormaton on  components, w hich
must be restarted when making changes in this application.

The system returnsto  the desktop .

V% Note: Do not configure a PRT with two printers from the same
—  family. If you plan to have two physical printers from the same
family attached to a Print Re lease Terminal you must use Print
Pooling available in your  physical printer setup properties .
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Assign  Printers to Print Release Terminals

After establishing Print Release Terminals , printers must be assigned to
each Print Release Terminal . Thisis avita |aspect of the overall
configuration, as it determines which Print Release Terminal receives print
jobs submitted from specific Print Clients or Mobile Print Clients.

See the following table for the exemplified process . The Black & White
family uses an HP LaserJet 4050 and Savin CLP27DN . The Color family
uses the Savin 9918DP and HP Color LaserJet

4.

Assign printer To Print Release To print to Print er
make & model é | Terminal é Family é
HP 4050 Print Release Terminal 1 Black & White
Savin CLP27DN Print Re lease Terminal 1 Black & White
Savin 9918DP Print Release Terminal 2 Color
HP Color LJ Print Release Terminal 2 Color
The following section provides steps necessary to assign printers to Print

Release Terminals using the LPT:One Administrator.
1. Clickth e Release Terminals button and click Unassigned Printers

The system displays the printer (s) inthe Unassigned Printers pool.
The printer is  assigned to a Printer Family but is not assigned to a
Print Release Terminal.

-
. EnvistonWare ® LPT:One™ Administrator g@

-._\"\ -
EnvisionWare )
one
Families Terminals
Print Release Terminal Configuration - Unassigned Printers
% ~| Printer Name Printer Family Name Optimization
!, — HP LaserJet 4050 Series PS  Black & White PostScript

Unassigned
Printers

5=
e

NGSELFSER
VE

Drag printers to the appropriate Print Release Terminal Print Release =]
Terminals manage print jobs within a queue

* To define the settings for a Print Release Terminal, double-click on the

= corresponding Print Release Terminal icon or highlight the Print Release
Terminal and click the Edit button.

* Tn add a new Print Peleace Terminal click the 8dd hottan
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2. Draganddrop the printer fromt he Unassigned Printers list to the
Print Release Terminal added to the print queue .

3. Once a printer is associated with a PRT, the printer no longer
appears inthe Unassigned Printers list.

The system displays an empty queue for the Unassigned Printers
and di splays the printer added to the Print
queue.

<2 = Printer Mame |Printer Family MName |Optimization |

Unassigned
Frinters

<2 = Printer Name Printer Family MName Optimization
!4’ HP LaserJet 4050 Series PS Black & White PostSeript

I

Unassigned
Frinters

NGSELFSER
VE

4. Click Save in the lower left corner to save changes to PRTs.
Alternatively, you may click Done and choose to save changes
when prompted

5. Choose to restart the Job Queue Engine to commi t changes system
wide . Please see Appendix HT Component fiRest art 06 Requi r emen
for more information on components, which  must be restarted
when making changes inth  is application.

The system returnsto  the desktop
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Stopping the LPT:One Administrator and Saving Changes System
Wide

The following steps illustrate actions required when saving Printer  Family
configurations changes.

1. After creatinga Printer Family or Prin t Release Terminal, click Done
to exit the LPT:One Administrator.

The system displays a prompt to save changes.

LPT:Cne Administrator

\?I) Do you want to save yvour changes?

Mo ‘ Cancel ‘

Q_ English _)

EnvisionWare® LPT:One™ Print Cost Management

2. Click Yes to save your changes to Printer Families and/or Print
Release Terminals.

The system displays another prompt to restart the Job Que ue
Engine automatically.

-
& | &
Printer Release E“VISI“Ilware

Families Terminals

( Restart JOE

\.)‘) Do you want to restart the JQE?
Yes No
¢ English )
EnvisionWare® LPT:One™ Print Cost Management

L
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3. Click Yes to ensure the Job Queue Engine is automatically
restarted. This commits all changes made within the LPT:One
Administrator system wide.

4. This ability is made possible through the consolidated effort
includi ng EnvisionWare System Monitor

The system displays a progress indicator bar while the JQE restarts.
Once restarted, a message appears with information for the System
administrator.

Please see Appendix Hi Component iRest art 0 Reqfi r ement s
more information on which components must be restarted when
making changes.

Printer Release
Families Terminals

LPT:One Administrator

JQE was restarted successfully.

\ll) IMPORTANT: Many configuration changes made in the Administrator require a
restart of the Print Service and/or Print Client to take effect. It is recommended
that these components also be restarted while the system is idle.

EnvisionWare® LPT:One™ Print Cost Management
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Chapte r 6 i EnvisionWare LPT:One Print Release Terminal

The Print Release Terminal is a Stand -Alone application that displays
pending print jobs submitted from Print Clients. The PRT runs on any
computer accessible to staff and/or the public to allow print job selection,
payment, and release of print jobs . It also runs successfully on the same
comp uter as the JQE and /or the LPT:One Administrator . There are no
restrictions to where it operates.

The following information provides the steps necessary for installing the
LPT:One Print Release Terminal.

For information about using the LPT:One Print Rel ease Terminal see the
AEnvisi onWare User Manual 0.

Preparing for Print Release Terminal Installation

Before installing the LPT:One Print Release Terminal complete the
following items.

1. Ensure that the printer drivers used with LPT:One are installed on
the sa me computer asthe  LPT:One Administrator

2. Ensure the J ob Queue En gine, and the LPT:One Administrator are
installed and configured . The JQE should be running.

:.E Important! LPT:One printers are not to be installed on computers
= hosting self-service kiosks, u nless the LPT:One Administrator is also
installed on the same computer. Receipt printers  are the exception

Installing the Print Release Terminal

The Print Release Terminal can be installed at any point of the installation
Preferably , it should be insta lled on a machine that is used by staff
members and/or the pub lic.

The following section provides the steps necessary for installing the Print
Release Terminal.

1. During the installation , options to go back to the previous screen
and cancel the installatio n are available. Click on the installer
package to begin.
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The systemdisplay s t he Envi si onWar ekE
screen .
ﬁ EnvisionWare® LPT:One™ Setup g O
EnvisionWare: Welcome to the EnyisionWare@
Next Generation Self Service for Lbrares LPT:One™ Setup Wizard
« Computer Control
# Financial Management
& Circulation and Security This wizard will quide you through the installation of
X . Envision®are® LPT: One™,
# Enterprise Solutions
@ Tumkey Consulting 1t is recommended that yvou close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,
Click Mext ko continue.
WWW.envisionware.com
[ ek = ] [ Cancel ]
2. Read the instructions available on the screen. Click Next> to
continue.
The system displays the components screen.
ﬁ EnvisionWare® LPT:0One™ Setup g O
Choose Components o i
Choose which Features of Envisiontare® LPT:One™ you want E“"Islnnware
toinstall,
Check the components you want to install and uncheck the components you don't want ko
install, Click Install ko start the installation,
Select components ta install: | 7] Jo.b Queus Engine . E:ssi:iroiitf;ur o
[ print Release Terminal et & component ko
] adrinistrator see jbs description,
[ Guick Reporter
[ Prirt: Client:
|:| Prink Service
Space required: 0.0KE
Envisiontyare Install System
[ < Back ” Install ] [ Canicel ]
3. Choose to install the  Print Release Terminal and click Lnstall
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The system displays the  installation progress screen.

4. The LPT:One Setup  begins installing individual files.

The system displays the main setup screen for the Print Release

Terminal.

]’5] EnvisionWare® LPT:One™ Print Release Terminal Setup

/o

EnvisionWare'

Next Generation Seif Service for Librares

Setup Wizard

« Computer Control
# Financial Management

@ Circulation and Security
# Enterprise Solutions
@ Tumkey Consulting

computer,

Click Mext ko continue.

www.envisionware.com

Welcome to the EnvisionWare®
LPT:One™ Print Release Terminal

This wizard will quide you through the installation of
Envvision’Ware® LPT: One™ Print Release Terminal,

1t is recommended that yvou close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your

[ ek = ][ Cancel ]

5. Read the instructions and click Next> to continue.

The system displays the End User License A

greement screen .

j’E] EnvisionWare® LPT:One™ Print Release Terminal Setup

/ol

License Agreement

LPT:One™ Print Release Terminal,

Press Page Down ko see the rest of the agreement,

Flease review the license terms before installing Envision\Ware® En"lslnnwar&

ENVISIONWARE, INC.
(“EULA")

EULA CAREFULLY BEFORE USING THE SOFTWARE.

continue.

[11 accept the terms in the License Agresment

END USER LICENSE AGREEMENT AND LIMITED WARRANTY

IMPORTANT: PLEASE READ THE TERMS AND CONMDITIONS OF THIS

ENYVISIONWARE, INC. ("ENVISIONWARE" IS WILLING TO LICENSE
THE SOFTWARE TO YOU AS THE IMNDIWIDUAL, THE ORGANIZATION, [v]

If wou accept the terms of the agreement, click the check box below, You must accept the
agreement to install Envision'Ware® LPT:One™ Print Release Terminal, Click Mext to

Cancel

6. Read the License A greement and choose to accept the terms
Next> to continue. Otherwise, click Cancel to exit the installation.

, click

4.

Copyright ©
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The system displays the default installation path. Read the
inf ormation provided on the screen.

15 EnvisionWare® LPT:One™ Print Release Terminal Setup g O

Choose Install Location
Choose the folder in \Thich to install Envision\Ware® LPT:One™ E“"Islnnware

Print Release Terminal,

You are abouk to install the Envision'ware® LPT:One™ Print Release Terminal,

Deskination Folder

C:\Program FilesiEnvisionware|ptonetIptprt

Space required: 9.6ME
Space available: 12, 7GE

[ < Back ” ek = ] [ Canicel ]

7. Accept the default path for your installation directory and click
Next> to continue. If the default path is unacceptable, click
Browse to locate the optional path.

The system displays the Print Release Terminal installation options
screen .

15 EnvisionWare® LPT:One™ Print Release Terminal Setup g [

PRT Install Options

Flease select any of the following installation options. E“"Islnnware

JQE Location
(%) This Machine

() Anather Machine
IP Address:

PRT Run Mode

(%) Self Service, Prompt
[ 1nstall Launch Command™ kKiosk Menu

() 5elf Service, Dedicated
() staff

Create Desktop Shorbout for PRT

[ < Back ” Install ] [ Canicel ]

8. Select one of the following options in the JQE Location  section.

a. Select This Machine if the JQE is installed on the same
computer.

b. Select Another Machine if the JQE is installed on another
computer.  Enter the IP address of the JQE.

9. Select one of the following options i nthe PRT Run Mode section.
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a. Select Self Service, Prompt to run the PRT in Prompt Mode.

Select Install Launch Command Kiosk Menu to update

Launch Command along with the PRT.

G This mode (Prompt Mode) requires users to enter their
User ID and PIN (if configur  ed) to access the print queue.

G The user only sees his or her jobs.

Select Self Service, Dedicated to run the PRT in Dedicated

Mode.

G This mode (Dedicated Mode) displays ALL print jobs
submitted to the PRT. All users can see jobs for other
users.

G The queue remains open at all times and restricts access
to the desktop.

Select Staff to runthe PRT in Staff Mode.

G Displays ALL print jobs submitted to the PRT.

G The application is monitored by staff

G Staff members can minimize the application to the task
bar while running other applications.

10.To create a desktop shortcut to the PRT, select Create Desktop
Shortcut for PRT
11. Click Install to continue.
The system displays the  final progress screen for the Print Release
Terminal showing a completed update .
1’5' EnvisionWare® LPT:One™ Print Release Terminal Setup g L
Installation Complete
Setup was completed successfully, [n"lslnnwarn
Completed
J
Extract: password.jpg... 100% -~
Extract: printer.jpg... 100% D |
Extract: rePrint.jpg... 100%:
Cukput folder: C:\Program Files\Envisionareptane!lptprt.
Create folder: C:\Documents and Settings\All UserslStart MenulPrograms|Envision'. ..
Create folder: Ci\Documents and SettingsiAll UserslSkart MenulPrograms|Envision'. ..
Creake shortcut: Ci\Documents and Settings|All Users|Start MenuiProgramsiEnvision. .,
Creake shortcut: C\Documents and Settingsall Users\DesktopiLPT One Print Releas...
Creaked uninstaller: CriProgram Files\Envisioniarellptonellptprti UninstallLptoneprt. .
Create folder: C\Documents and Settings)All UsersStart Menu|Programs|Ervisionih...
Create shortcut: C\Documents and Settings\all Users|Start Menu\ProgramsiEnvision, .,
Completed ™
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12.Click Clos e.

The system displays the  final progress screen for the LPT:One
Setup showing a completed installation

ﬁ EnvisionWare® LPT:0One™ Setup

LJo
Installation Complete L
Setup was completed successfully, En"lsl nnware

Completed

[

|
Cutput Falder: CADOCUME~1\ENYIST~1\LOCALS~1\Termp
Extract: InstallLptOnePrt.exe... 100%

Execute: "CDOCUME~ 1 ENYISI~ 1\ LOCALS~ 1 TempiInstallLptOnePrt  exe”
Delete file: CADOCUME~1\EMYISI~1\LOCALS~ 1 TempiInstallLptOnePrt. exe
Completed

Envisiontiare Install System

< Back Canicel

13.Click Close to complete the installation.

The system returns to the desktop.
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Configuring Print Release Terminal Functionality

The following se ction provides the steps necessary for configuring an
LPT:One Print Release Terminal. All configurable settings for the LPT:One
Print Release Terminal are located in the

ComputerName  _LptOnePrt.ewp preference file. = ComputerName
represents the NetBIOS oft  he host computer. (Example: Computers
_LptOnePrt.ewp).

This file is located at C:\Program Files \EnvisionWare \Iptone \Iptjge \config

on a 32 -bit system for the JQE computer.  For a 64 -bit system the

OProgram Fil es(x86) 06 diThiemefeorenge filpa Kkidis fors used.
each Print Release Terminal installed.

1. Navigateto the C:\ ..\ config folder of the path  C:\Program Files
\ EnvisionWare \Iptone \Iptjge \config for a 32 -bit system on the JQE
computer. Fora64 -bit system the 6Prograw Fil es/(x
path is used.

2. Open the ComputerName _LptOnePrt.ewp file using a text editor
such as Microsoft WordPad. If using Notepad be sure to disabled
the Word Wrap feature in Notepad.

3. Type the appropriate value for each setting between the arrows as
in the follo wing example:

<entry name='Keypad Style'> Alpha </entry>

Next Field Clear Backspace : - = [ ] 7 8 9

q w e r t y u o P S 4 5 6

a s d f g h i k | ; ! 1 2 3

z X c v b n m . o / @ 1]

Shift Space Bar com | .net arg gov

Tg Note: Please see i Appendix B 1 Print Release Terminal  Preference
-\ Table 0, for an explanation of each setting found in  this preference
file .

4. This file contains settings for Vending , Logging , Print Release
Terminal , and other preferences that enable features configured in
the JQE preference file

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 159



ANV
LPT:One E9 4. E““ISIUnware®

Identify General Print Release Terminal Configurations

See t he following list for available general PRT configurable features:

A Recei pt Pr i nQonfiguge RecelptePenting 6 finstructions on
manag ing this function via Print Release Terminals.

A Font sizes on the user interface can be adjusted. The OPRT: Job
Qu e ue F o n prefegence eoibtrols this and is located in the
COMPUTER-NAME_LptOnePrt.ewp preference file.

A A 6Friendly Named can be configured to ap

instead of the NetBIOS. The friendly name is assigned when
configuringthe PRT 6s descr i paiitohni nf itehled 6 Rel ease Te
section of the LPT:One Administrator . Once configured, the value is

written to the  COMPUTER-NAME_LptOnePrt.ewp preference file.
See the 0 Appendix B 1 Print Release Terminal  Preference Table fito
locate this preference and more information.

A Users can Qitsrel & heendd 6Shi ftd keys when sel e
print jobs in addition to built  -in controls of the PRT.

A Customi zabl e dppkars plitectly ebovte the print queue and
can be changed via  the Dynamic Language Manager.

G Help text is dynamic and changes based on actions
performed via the interface.

G Help text is translatable, customizable, and may be modified
via the Dynamic Language Manager.

G Help text can be found via the O0Rel eas
It is the | ast category in the Dynamic
main list.

G S e eCoiifiguring and Creating Text Overrides for the Print
Release Terminal _or PrintClient 6 f or mor e i nfor mati on

160 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved



N\

S— —_— -
E““IS““Iware LPT:One E9 4.

Configure the Order of the Payment Options Dialogue

Payment options may be configured to set the orde r of the buttons. For
examplei f your |l ocationds primary payment optior
administrator may reorder the default grouping so that the AAM payment

options are listed first

Before configuring  see the following key points:

A If a payment option liste  d in the preference is not enabled, that
payment option will be ignored by the system.

G Example 8 If AAM: Enabled is set to 0, all items referencing
an AAM payment option will not be displayed via the Print
Release Terminal Payment Options Dialogue.

A If apa yment option is enabled but is not listed in the button order,
the payment option is displayed at the bottom of the list on the
payment options screen.

A If the preference value is empty, the system inserts the default
value and order of payment options.

A The list must be separated by commas.

A When configuring it is best to copy and paste the existing list. Be
sure not to copy duplicate payment options however.

A Ensure that words are spelled correctly if manually editing the
preference value. A misspelling wil | cause the option to not appear
in the list.

Complete the following instructions to configure a reorder of the buttons

1. Go to the Job Queue Enginebds host compute
Print Rel ease Terminal 6s prefaswalasce fil es
th e Job Queue Engine

2. Navigate to the C: \Programs Files \EnvisionWare \lIptone \lIptjge
\config fora 32 -bitsystem o fora64 -bit system the O6Progr a
Files(x86)6 directory is used.

3. Locate and openthe ComputerName _ LptOnePrt.ewp preference
file using a text editor  such as Microsoft WordPad. If using Notepad
be sure to disabled the Word Wrap feature in Notepad
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4. Locate the Payment Options: Button Order preference and alter
its value as applicable. Note & You may reference  AppendixB 1
Print Release Terminal Preference Table for default values and

additional details .

Save the changes and close the preference file and then restart the
Job Queue Engine to save your changes to throughout the system.

162
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Configure Receipt Printing

The LPT:One Print Release Terminal is enhanced to allow the option of
receipt printing from each terminal

Complete the following instructions to ac cess the Print Release Terminal
and Job Qu e u erefErangeifile estand configure receipt printing
function ality :

1. Before beginning configurations in the Print Release Terminal and
Job Queue Engine preferencefile , ensure that youdve gone
Chapters 4, 5, and pre  vious sections in this chapter including the
following :
A Create & Configure Printer Families
A Assign Printers to 6Printer Familiesbd
A Establishing Print Release Terminals
A Assign Printers to Print Release Terminals

2. Go to the Job Queue Engineb6s host compute
Print Release Terminal 6s prefaswdadlasce fil es
the Job Queue Engine

3. Navigate to the C: \Progr ams Files \ EnvisionWare \Iptone \Iptjge
\config fora 32 -bitsystem & fora64 -bit system the O6Progr a
Files(x86)6 directory is used.

4. Locate and openthe ComputerName _LptOnePrt.ewp preference
file using a text editor such as Microsoft WordPad. If using Notepad
be sure to disabled the Word Wrap feature in Notepad

5. Locate the following preferences in this file and provide your

configuration value. Note & You may reference  Appendix B T Print
Release Terminal Preference Table for default values and additional
detalils :
A Location/Branch I Associated with  the Print Release
Terminal location . Printsonreceiptsas a O0Si t eanda med
6Branch .Namedrybds may udaiammcoddhfer | LS | oc

this value if desired.
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A Receipt:  Allow Reprints i Determines whether users may
print additional copies of a receipt. See preference for
additional details.

A Receipt : Ignore 0 Value Print Transactions i Determines
whether receipts are printe  d for transactions whose value is
zero.

A Receipt: Print i Determines whether a receipt may be
printed for print transaction payments . See the preference for
additional information on printing options. Note: There are
three options for this preference; D 0 not print receipts, print
receipts automatically by default, and prompt the user to
select if he or she wants to print receipts.

A Receipt:  Printer Name i The name of the printer to which
receipts will be printed if Receipt: Printer Selection Mode is 0
(S pecific Printer).  See preference for additional details.

A Receipt:  Printer Selection i Determines to which printer
receipts are printed.

6. Save the changes and close the preference file.

7. Locat elpttoheggeéwp 6 preference file iyn the sa
and open the file for editing using a text editor such as Microsoft
WordPad. If using Notepad be sure to disabled the Word Wrap

feature in Notepad

8. Locate the following preferences in this file and provide your

configuration value. Note & You may referenc e 6Appendix A T Job
Queue Engine Preference Table &for default values and additional
details :

A Receipt Number : Initial Value I Set its value to the desired

number for the first receipt. All subsequent receipts increase this
value by one thereafter.

G Once set, the subsequent value is stored in the
GeceiptNumber Otable of the JQE.MDB (job database).

@)

Once the JQE is restarted, a receiptNumber table is
created in the JQE.M DB job database. A  receiptNumber
field is addedtothe jobHistory table in the JQE.MDB.
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G When expecting a OReceipt Numbero6, a c
valueis avail able via the Print Release Te
view. This column can be removed from view . However,
upon restart of the Job Queue Engine the column is available
once again.

A Receipt Number: Prefix T ldentifies the arbitrary prefix value
assigned by the System Administrator for the selected Job Queue
Engine.

G There is only one unique prefix for each Job Queue Engine.
The prefix may represent a value that identifies the JQE.
Such as O0JQE16 which may trafhfobrate to
of a multi floor building.

G This value disambiguates receipt numbers by associating to a
single JQE.

9. Save your changes and close the preference file.

10. Restart the Job Queue Engine to ensure that the changes are saved
throughout the LPT:One print system.
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Over the Counter Cash Payments

The ability for staff members to accept cash over the counter form users
payi ng for print jobs is enhanced immensely. Staff members not only

have the ability to take an over the counter cash payment, but they also

are able to give discounts in addition to overriding payments.

The following sections outline configuration coupled wi th a demonst ration
when the systemis  configured for the listed options

Complete the following instructions to configure the system for the cash
options available:

1. Before beginning ¢ onfiguration s in the Print Release Terminal 6 s
preference fle , ensurethat t he youdve gone through Ci

and previous sections in this chapter to include the following:
A Create & Configure Printer Families
A Assign Printers t® 6Printer Families
A Establishing Print Release Terminals
A Assign Printers to Print Release Termin als

2. Gotothe Job Queue Engined
Print Rel ease Terminal 6

s host computer.
s preference files
3. Navigate to the C: \Programs Files \EnvisionWare \Iptone \Iptjge
\config fora 32 -bitsystem o fora64 -bit system the O6Progr a
Fil es(x86) Gsuded.r ectory

4. Locate and open the ComputerName _LptOnePrt.ewp preference
file using a text editor such as Microsoft WordPad. If using Notepad
be sure to disabled the Word Wrap feature in Notepad

5. Locate the following values to provide your configuration of cho ice.
Note d You may reference  Appendix B T Print Release Terminal
Preference Table for default values and additional details :

A Cash Payment; Mode 1 Setsthe cash payment mode for
Staff Print Release Terminals . See the above appendix
reference for more details on this preference.

A Cash Payment; Discount Allowed i Determines whether
staff may give a discount for cash transactions in Extended
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CashMode of tGash RaymentMode &6 pr ef efflence
staff user may enter anything for the &
password must either be the 6Staffd or

configured with LPT:One JQE preferences

A Cash Payment: Require Staff Id i Determines whether a

staf fid is required for ~ cash transactions in  Extended Cash

Mode o f tCash Pa@yment Mode 6 pr ef e hestaffe .

user may enter anything for the 06Staff

6. Save your changes in the file and close the preference file.

7. Restart the Job Queue Engine to ensure t hat the changes are saved
throughout the LPT:One print system.
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Configure Cash Payment Options

The LPT:One Print Release Terminal includes enhanced behavior to the
cash payment feature. Previously functionality was confined to one
preference, Use Cash Pay ment . Additional functionality is applied

thr ough two additional preferences. T he previously named O6Use

Payment & pref er enc é&ashPBPaymeatvWodea mé d

The following sections provide instructions for configuration and
demonstrations for the b~ ehavior present once the system is configured
with either preference.

@Cash Payment Mode 6 Demonstrated

This function is only available when the Print Release Terminal is

running in staff mode. Staff Managed Print Release Terminals now

have an additional m  ode when accepting cash transactions. See the
OPRT: Run Moded pref eApmemdxB il Pt Beleasd i

Terminal Preference Table to configurethe PRTt o run in 6Staff Mo

Complete the following instructions to enable any of the Cash Payment

Mode options :

1. Go to the Job Queue Engineds host

comput e

Print Release Terminal 6s preference files

2. Navigate tothe C: \Programs Files\EnvisionWare \lIptone \lIptjge
\config fora 32 -bitsystem o fora64 -bit system t he
Files(x86)6 directory is used.

a. Locate and openthe ComputerName _LptOnePrt.ewp
preference file using a text editor such as Microsoft WordPad.
If using Notepad be  sure to disabled the Word Wrap feature
in Notepad.  This preference is also available in the
Appendix BT Print Release Terminal  Preference Table

b. See the foll owing configuration options for the cash payment
functionality

Option 0

A Configure option ® & Cash is not accepted . Staff cannot
process over the counter cash transactions when the system is
configured with this option. Instead the system displays the
dayment Options 6 dialogue.

6Progra

168
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A

Save chang es made in the preference file. When this option is
selected, all other cash payment options do not apply. C lose
the file, and restart the Job Queue Engine to commit changes
throughout the system.

Demonstration

The following behavior exists once this preference is
committed in the print system.

Note:  This dialogue is configurable and may reflect all options
configured viathe  ComputerName  _LptOnePrt.ewp preference
file.

Payment Options

You owe: $0.20

Please select a payment aption.

Pay From Yending Device

-| Pay From Blackboard

Staff Override

| Twish to Exit

EaLd =10

Envisionare® LPT:One™ Print Cost Managerment

The user will choose the  applicable payment option from the
Ul above, in order  to pay for the print job . The print job is
then released to  the printer.  This is normal operation for job
payments.

Option 1

Configure option @ 60 Basic Cash Mode . This setting is one
of convenience and isa Cash On ly option . Using this option,
Staff is not bothered with having to select an option from the
dayment Options 6 dialogue. Rat her, t
directly to the printer with a release confirmation message (if
the release confirmation is configured)

Save changes made in the preference file, close the file, and
restart the Job Queue Engine to commit changes throughout
the system.

he
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Demonstration
The following behavior exists once this preference is
committed in the print system.
The behavior is illu  strated in the following example from a
Print Release Terminal already running in staff mode:
P EnvisionWare LPT:One™ Print Release Terminal [[=
Print Delste SEJ‘SESA” Reprint Jobs
Jobs Selected: 0 Total Pages: 0 Total Cost: $0.00
Select the print jobs by touching each line you wish to print.
Document Name Station ID ‘User ID ‘Cost |Printer Family Submitted ‘Delete ‘Previ
MethodActing.txt - Notepad DEMOCLIENT 1112 1.00 Color 8:54:17 PM @ 'i
Printiob.txt - Notepad DEMOCLIENT 1111 1.00 Color 8:51:50 PM @ E
Printiob. txt - Notepad DEMOCLIENT 1112  1.00 Color 1:46:50 PM ._:
PrintJob.txt - Notepad DEMOCLIENT 1114  0.20 Black and White... 1:47:18 PM z 'j
‘TheologyToday.txt - Notepad DEMOCLIENT 1113 0.20 Black and White... 8:54:45 PM z 'f
Print Co DEMOSELFSERV|
G Select the print job(s) to be printed.
The system highlights the selected print job (s).
G CI i c k Printhabutton.
The print job is sent directly to the printer and the system
di spl ayReltechaesed Confi.rmati ond
_Rslea-s.&{onﬁlmation
Your job has been released.
Jobs / |Printer Family Printer Location
1 Black and White Printing Computer Lab Printer
Envision'Ware® LPT:One™ Print Cost Management
Option 2
Conf i gur e 2& pBxtermled Cash Mode This setting
allows staff to accept an over the counter cash payment and it
di splays the 6Payment pDyitdeiadditionadl d i
payment op tions besides cash only.
170 Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved
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A Save changes made in the preference file, close the file, and
restart the Job Queue Engine to commit changes throughout

the system.

Demonstration

The behavior is illustrated in the following example from a
Print Release Terminal al  ready running in staff mode
Additionally, this illustration describes functionality when the

pr ef er eGash®ayment Discount Allowed 60 a akh 6
Payment: Require Staff Id 6 are disabled
P EnvisionWare LPT:One™ Print Release Terminal [[=

= "

Select All

Print Jobs

Delete Reprint Jobs

Jobs Selected: 0

Total Pages: 0

Select the print jobs by touching each line you wish to print.

Total Cost: $0.00

Done

Document Name Station ID ‘User 1D ‘Cost |Printer Family

Submitted ‘ Delete ‘ Previ

MethodActing.txt - Notepad DEMOCLIENT 1112 1.00 Color
Printiob.txt - Notepad DEMOCLIENT 1111 1.00 Color
Printob.txt - Notepad DEMOCLIENT 1112 1.00 Color
PrintJob.txt - Notepad DEMOCLIENT 1114 0.20 Black and White...

8:54:17 PM
8:51:50 PM
1:46:50 PM

1:47:18 PM

X

55

‘TheologyToday.txt - Notepad DEMOCLIENT 1113 0.20 Black and White...

8:54:45 PM

e

i s |

Print Gost Management

G Select the print job(s) to be printed.

DEMOSELFSERV]

The system highlights the selected print job(s).

G

Cli ckPrinthGe Wutt on.

The system prompts for submission of a Pl

N.

Note:

dialogue is a configurable option and depending on the
configuration of your system it may or may not display.

PIN Required

EnvisionWare® LPT:One™ Print Cost Manageme

2 Please enter your PIN. oK
X " Cancel

nt

G Enter the request edkKoPI N

and

This
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The system di Rapnieat@itions hed &i al ogue.

Payment Options

You owe: $1.00

Please select a payment option.

Pay With Cash

Pay From Yending Device

Pay From Blackboard

Staff Override

>

1 wish to Exit

EnvisionWare® LPT:One™ Print Cost Managerment

G Select PayWithCash 6 (any available payment
can be selected aswell ).

The system di GaphlPayyment t hh edidal ogue.

—

Cash Payment

Total Job Cost [1.00

oK
Amount Collected | Cancel
Change Due |
Remaining Balance [1.00

EnvisionWare® LPT:One™ Print Cost Management

G | nser tAmbunte Collected 06

Paying with Exact Change
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The syst em adjusts the entry fields displaying the amount to

be processed and tOKé 6utton is enabl ed.
Cash Payment
Total Job Cost '1.00
0K
amaount Collected 1 Cancel
Change Due [0.00
Remaining Balance '0.00

EnvisionWare® LPT:One™ Print Cost Management

Paying an Amount Greater than Total Job  Cost

The system adjusts the entry fields displaying the amount to

be processed and tOKé 6button is enabl ed.
Cash Payment
Total Job Cost '1.00
0K
Amaunt Collected |5| Cancel
Change Due [4.00
Remaining Balance '0.00

EnvisionWare® LPT:One™ Print Cost Management

Paying Less than the Amount Owed

The system adjusts the entry fields showing that there is still
a remaining balance . The @K6 b u tistnat nenabled. The
full amount must be paid to continue.

L= =]

Cash Payment

Total Job Cost [1.00 oK
Amount Collected |.?5 Cancel
Change Due [0.00

Remaining Balance |0.25

EnvisionWware® LPT:One™ Print Cost Management
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G Edi t Ambuat Céllected 6 to ensuretoiot is equa
great er t h aTotaltloh €ostd 6 .

The system adjusts the entry fields displaying the amount to
be processedKantduthendis enabl ed.

Cash Payment
Total Job Cost 1.00 oK |
Amount Collected 1 Cancel I
Change Due 0.00
Remaining Balance 0.00

EnvisionWare® LPT:One™ Print Cost Management

G ClickOKhebutton.

The system di RerdsaQosfiimatioe 66 di al ogue.

rll_'elun Confirmation

Your job has been released.

Jobs / |F'rinter Family |Prtnter Location
1 Black and White Printing Computer Lab Printer

EnvisionWare® LPT:One™ Print Cost Management
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@Cash Payment Discount A llowed O6Demonstrated

When using this feature it requires provision of the Staff Id, Staff
Password, and Reason fort  he discount. Any Staff Id is accepted,
however, the Password may be the Staff Password or the Admin
Password configured with the print syst em.

Institutions which see a need to render a discount to users can now do

so when processing cash transactions via the Print Release Terminal

running in Staff Mode. The discount may be greater than the amount

owed for various valid reasons identified by the | ibraryds policy.
example, the user may have printed a job that he/she did not intend to

print, and the staff may use the discount function on a future job to

refund the user's money for the previous job.

Complete the following instructions to all ow staff the ability to provide
a discount towards payment of print jobs:

1. Go to the Job Queue Engineds host compute
Print Release Terminal 6s preference files

2. Navigate to the C: \Programs Files \EnvisionWare \lIptone \lIptjge
\config fora 32 -bitsystem & fora64 -bit system the O6Progr a
Files(x86)6 directory is used.

3. Locate and openthe ComputerName _ LptOnePrt.ewp preference
file using a using a text editor such as Microsoft WordPad. If using
Notepad be sure to disabled the Wor d Wrap feature in Notepad
This preference is also  available inthe _Appendix B 1 Print Release
Terminal Preference Table.

4. See the following available options:

Discounts Option 0

A Configure option ® & Discounts are not allowed . Staff
cannot process discounts therefore no dialogues are available
to support discounts . Instead the system displays the

6Payment Optionsd dialogue.

A Save changes made in the preference file, close the file, and
restart the Job Queue Engine to commit changes throughout
the system.
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System performance via the Staff Managed Print Release
Terminal is the same as in previous examples. The Cash
Payment dialogue is displmaydijdbs.al | owi ng

Discount Option 1

A Configure option A& & Discounts are allowed . Staff may
factor in a discount during the checkout process. The discount
may be greater than the amount owed for various valid
reasons identified by Fdréaxamplejther ar yoés pol
user may have printed a job that he/she did not intend to
print, and the staff may use the discount function on a future
job to refund the user's money for the previous job.

A Save changes made in the preference file, close the file, and
restart the Job Queue Engine to commit changes throughout
the system.

Demonstration

The behavior is illustrated in the following example from a

Print Release Terminal already running in staff mode . The

&ash Payment Mode 6 preference is conZéi gured
for this illustration

© EnvisionWare® LPT:One™ Print Release Terminal Q@

%

Reprint Jobs

Select Al

Delet
e Jobs

Jobs Selected: 0 Total Pages: 0 Total Cost: $0.00

Select the print jobs by touching each line you wish to print.
Document Name Station ID |User 1D |Cost |Printer Family Submitted |De|ete |Previ
MethodActing.txt - Notepad DEMOCLIENT 1112  1.00 Color 8:54:17 PM ';I:
PrintJob.txt - Notepad DEMOCLIENT 1111 1.00 Color 8:51:50 PM & .;I:
PrintJob.txt - Notepad DEMOCLIENT 1112 1.00 Color 1:46:50 PM g .;I:
PrintJob.txt - Notepad DEMOCLIENT 1114  0.20 Black and White... 1:47:18 PM g .;I:
TheologyToday.txt - Notepad DEMOCLIENT 1113  0.20 Black and White... 8:54:45 PM ';j:

2B LPT:One™ Print Cost Management

G Select the print job(s) to be printed.

The system highlights the selected print job(s).
G Cl i ckPrinthe Mutton.
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The system prompts for submission of a PIN. Note: This
dialogue is a configurable option and depending on the
confi guration of your system it may or may not display.

PIN Required

Please enter your PIN, oK
2 S
|| Cancel

EnvisionWare® LPT:One™ Print Cost Management

G Enter the requestedkéPI N and click 0

The system di Rapnieat@itions hed &@i al ogue.

Payment Options

You owe: $1.00

Please select a payment option,

Pay With Cash
Pay From Yending Device
Pay From Blackboard

Staff Owerride

' ﬁ o | Towish to Exit

EnvisionWare® LPT:One™ Print Cost Management

G Sel eRayWithCash 6 (any available payment
can be selected as well).
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The system di GapHPRaymenttd edidal ogue.

Cash Payment

Total Job Cost [0.20 )
ok |

Discount |
Cancel
Amount Collected

Change Due

Remaining Balance [0.20

Staff 1D
I

Staff Password (Required for Discount/Job Cost Override)

Reason For Discount/Override

EnvisionWare® LPT:One™ Print Cost Managerment

G | ns er tAmoumteCollécted da n dDiséount 6

Paying Exact Change w/Discount

The system adjusts the entry fields displaying the amount
and discount to be processed . Once values are inserted
correctly t h&®OK® button is enabl ed.

Cash Payment

Total Job Cost 0.20 oK
Discount .10 T ‘

Amount Collected |.1l:l
Change Due [0.00
Remaining Balance (0.00
Staff 1D

|PMarion2009

Staff Password (Required for Discount/Job Cost Override)

|********

Reason For Discount/Override

One page of the print job has poor print quality.|

EnvisionWare® LPT:One™ Print Cost Management
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Paying an Amount Greater than Total Job Cost and
Discount
The system adjusts the entry fields displaying the amount
and discount to be processed. Once values are inserted
correct OO tbhuet tbon i s enabl ed.

Cash Payment

Total Job Cost [0.20 oK ‘

Discount |.1El prm— ‘

Amount Collected |2l1

Change Due [19.90

Remaining Balance 0.00

Staff ID

|Pmarion2009

Staff Password {Required for Discount/Job Cost Override)

|********

Reason For Discount/Override

COne page of the print job has poor print quality.
EnvisionWare® LPT:One™ Print Cost Management

Paying Less than the Amount Owed
The system adjusts the entry fields showing the amount
entered, the discount, and that there is still a remaining
bal ance.OKO Th e tistnat nenabled. The full
amount must be paid to continue.

Cash Payment

Total Job Cost 0.20 oK |

Discount |.1EI

Cancel ‘

amount Callected |.og]

Change Due [0.00

Remaining Balance [0.05

Staff ID

|Prarionzoo9

Staff Password (Required for Discount/Job Cost Override)

|********

Reason For Discount/Override

Cne page of the print job has poor print quality.

EnvisionWare® LPT:One™ Print Cost Management
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EnvisionWare:

Edi t AmbuatCodllected 6 to ensure it
greater t h an Totalelob&Cost &

The system adjusts the entry fields displaying the
appropriate amount and discount to be processed. The

@OKO6 Dbutton

s enabl ed.

Cash Payment

Total Job Cost
Discount
Amount Collected

Change Due

Remaining Balance

Staff 1D

ok |

|10

Cancel ‘

|10

[0.00

0.00

|PMarionzoog

Staff Password (Required for Discount/Job Cost Override)

|***»¢**:«:«

Reason For Discount/Override

One page of the print job has poor print quality.|

Envision'Ware® LPT:One™ Print Cost Management

ClickOKGBbhebuwtt on.

The system validates the staff Id/Password to ensure it is
a valid userin the AAM database and then displays the

&Release Confirmation

6 dialogue.

Release Confirmation

Your job has been released.

Jobs |Printer Family

| Printer Location

1 Black and White Printing Computer Lab Printer

Enwvision'Ware® LPT:Ona™ Print Cost Management
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&Cash Payment Require Staff Id 0 Demonstrated

Library staff may prefer that staff members provide their Id when
processing over the counter cash payments

Complete the followin g instructionsto  configure the Staff Managed
Print Release Terminal  to require staff members to provide an Id for
cash transactions

1. Go to the Job Queue Engineds host compute
Print Release Terminal 6s preference files

2. Navigate to the C: \Programs Files \EnvisionWare \Iptone \lIptjge
\config fora 32 -bitsystem & fora64 -bit system the O6Progra
Files(x86)6 directory is used.

3. Locate and openthe  ComputerName _LptOnePrt.ewp preference
file using a text editor such as Microsoft Wo rdPad. If using Notepad
be sure to disabled the Word Wrap feature in Notepad. . This
preference is also available inthe _Appendix B 1 Print Release
Terminal Preference Table.

4. See the following available options coupled with a demonstration of
the feature

Staff Required Option 0

A Configure option ® & Staff Id is not required (Accept when
configured to give discou  nts) . Staff Id is not required when
processing ex tended mode cash transactions.

A Save changes made in the preference file, close the file, and
restart the Job Queue Engine to commit changes throughout
the system.

Demonstration

A The behavior is illustrated in the following example from a
Print Release Term inal already running in staff mode.
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Additionally, this illustration describes functionality when the
preferences d@&ash : Payment Mode 0is configured for option
( 2 Extedded Cash Payment 6and &ash Payment
Discount Allowed Ois disabled :

B EnvisionWare® LPT:0One™ Print Release Terminal

Print

Select All
Jobs

Reprint Jobs

Jobs Selected: 0 Total Pages: 0 Total Cost: $0.00
Select the print jobs by touching each line you wish to print.
Document Name Station ID ‘User 1D ‘Cost |Printer Family Submitted ‘Delete ‘Previ
MethodActing.txt - Notepad DEMOCLIENT 1112 1.00 Color 8:54:17 PM

Printiob.txt - Notepad DEMOCLIENT 1111 1.00 Color 8:51:50 PM
Printob.txt - Notepad DEMOCLIENT 1112 1.00 Color 1:46:50 PM

PrintJob.txt - Notepad DEMOCLIENT 1114 0.20 Black and White... 1:47:18 PM

DR

‘TheologyToday.txt - Notepad DEMOCLIENT 1113 0.20 Black and White... 8:54:45 PM

Print Cos

G Select the print job(s) to be printed.

The system highlights the selected print job(s).

G Click the drint 6button.
The system prompts for submission of a PIN. Note: This
dialogue is a configurable option and depending on the
configuration of your system it may or ma y hot display

PIN Required

8 _ Please enter your PIN, OK

" Cancel |

EnvisionWare® LPT:One™ Print Cost Management

G Enter the requested PIN and click K6 .
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The system adjusts the entry fields displaying the amount

t

The

-

Payment Options

You owe: $1.00

Please select a payment option.

Pay With Cash

Pay From Yending Device

Pay From Blackboard

Staff Override

1 wish to Exit

EnvisionWare® LPT:One™ Print Cost Managerment

Select day With Cash
can be selected as well).

6(any available payment option

QK
[— Cancel

Amount Collected

Change Due

Remaining Balance [1.00

EnvisionWare® LPT:One™ Print Cost Management

ns er t AmbumteCollécted 0 .

0O be process@K arud ttome i
Cash Payment
Total Job Cost 1.00

QK
[1— Cancel

Amount Collected

Change Due

Remaining Balance [0.00

EnvisionWare® LPT:One™ Print Cost Managerment

The system di GaphlPayment t & edidal ogue
rCnshPayment i
Total Job Cost 1.00

enabl

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved
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G ClickOKoéhebuwt ton

7

The system di Redase Canfirrhatiom 6 0
dialogue.

Release Confirmation

Your job has been released.

Jobs / |Printer Family Printer Location
1 Black and White Printing Computer Lab Printer

Envision'Ware® LPT:One™ Print Cost Management

Staff Required Option 1

Configure opti 0o n 16® Staff Id is required . This setting
allows staff to accept an over the counter cash payment while
providing a Staff Id during the cash out process

Save changes made in the preference file, close the file, and
restart the Job Queue Engine to commi t changes throughout
the system.

Demonstration

The behavior is illustrated in the following example from a

Print Release Terminal already running in staff mode.

Additionally, this illustration describes functionality when the

pr ef er eQash®aymemnt Dis count Allowed  6is disabled,

andCagh: Payment Mode 6 i s configured for

&xtended Cash Payment 6

P EnvisionWare LPT:One™ Print Release Terminal [[=

&

Print Reprint Jobs

Select All

Dielet
sl Jabs

Jobs Selected: 0 Total Pages: 0 Total Cost: $0.00
Select the print jobs by touching each line you wish to print.

Document Name Station ID ‘User 1D ‘Cost |Printer Family Submitted ‘Delete ‘Previ
MethodActing.txt - Notepad DEMOCLIENT 1112 1.00 Color 8:54:17 PM @ E
=

Printiob.txt - Notepad DEMOCLIENT 1111 1.00 Color 8:51:50 PM

Printob.txt - Notepad DEMOCLIENT 1112 1.00 Color 1:46:50 PM
PrintJob.txt - Notepad DEMOCLIENT 1114 0.20 Black and White... 1:47:18 PM z

‘TheologyToday.txt - Notepad DEMOCLIENT 1113 0.20 Black and White... 8:54:45 PM

TS s

Print Gor e DEMOSELFSERV]

184
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G Select the print job(s) to be printed.

The system highlights the selected print job(s).

G Cl i ckPrinthée Wutton.

The system prompts for submission
dialogue is a configurable option and depending on the

configuration of your system it may or may not display.

PIN Required

.2 Please enter your PIN.
y
4

(a]

_ ok |
Cancel

EnvisionWare® LPT:One™ Print Cost Management

G Enter the requestedkéPIl N

The system di Rapnert @iions h &

-

Payment Options

You owe: $1.00

Pay with Cash

Pay From %ending Device

Pay From Blackboard

Staff Override

- o | 1 wish to Exit

Please select a payment option.

EnvisionWare@® LPT:One™ Print Cost Management

G Sel eRayWith Cash 6 anfy available payment option

can be selected as well).

Note:

This

and

a i

a l

click

ogue.

Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved
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The system di GaphlPayyment t d edidal ogue.

Cash Payment
Total Job Cost (0.20

otal Job Cos ok
Amount Collected | Cancel
Change Due '
Remaining Balance [0.20
Staff ID

EnvisionWare® LPT:One™ Print Cost Management

G | ns er tAmounteCollécted 0.
Paying with Exact Change

The system adjusts the entry fields displaying the amount
to be process@EKb anmdsetabled. 6

Cash Payment
Total Job Cost D0.20 oK
Amount Collected .20 Cancel
Change Due [0.00
Remaining Balance [0.00
Staff 1D
PMarion2009
EnvisionWare® LPT:One™ Print Cost Management

Paying an Amount Greater than Total Job Cost

The system adjusts the entry fields displaying the amount
to be process@Kd arud ttome i enabl ed.

Cash Payment
Total Job Cost '0.20

oK
Amount Collected 20| Cancel
Change Due [19.80

Remaining Balance 0.00

Staff ID
PMarion2009

EnvisionWare® LPT:One™ Print Cost Management
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Paying Less than the Amount Owed
The system adjusts the entry fields showing that the reis
still a remai ni n@QK6b aludistnmenenabled.h e 6
The full amount must be paid to continue.

Cash Payment

Total Job Cost 0.20 oK

Amount Collected |.15 Cancel

Change Due [0.00

Remaining Balance [0.05

Staff 1D

PMarionz009

EnvisionWara® LPT:One™ Print Cost Managernent
G Edi t Ambuat Céllected 6 to ensure it is equa

gr eat er t TotnlobtCbse @&.
The system adjusts the entry fields displaying the am ount

to be process@kd adrud ttome i enabl ed.

Cash Payment

Total Job Cost 1.00 ok

Amount Collected 1 Cancel
Change Due [0.00
Remaining Balance [0.00

EnvisionWare® LPT:One™ Print Cost Management

G ClickOKhebuwtton.

The system di RerdsaGorfirmatiore 606
dialogue.
Release Confirmation 1

Your job has been released.

Jobs ]Printer Family Printer Location
1 Bladk and White Printing Corputer Lab Printer

Envision'Ware® LPT:One™ Print Cost Management
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5. Ensure that all configurations in the preference file are saved and
then to restart the Job Queue Engine. Th is commits the changes
throughout the LPT:One print system.
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Configure Print Preview via the Print Release Terminal

Print Release Terminals  provide the ability to preview print jobs before
printing . This feature is a java based application allowing youto preview
all pages of the document.

See the following details about the preview functionality:

A For each print job submitted for printing, there is an additional file,
6. DAT6 file that gets added to the 06Q06 fo
spool file at C:\Program Files \EnvisionWare \Iptone \Iptjge \Q.

>\

Files previewed from the Print Release Terminal are added to the
O6previ ews6 f Ct\Bregram ¥ilesa\EnhvisienWare \lptone
\Iptjge \previews path in pdf format.

>\

Color print jobs and Black & White jobs docs pre view in color.

>\

When deleting print job(s) via the Print Release Terminal, if the

file(s) was previewed, the preview file is also removed from the
Oprevi ewd Ci\Brbgdam Filesa tEnvisionWare \lptone \lIptjge
\ previews .

Important! Ensure that there is su  fficient disk space on the Job

Queue Engine host computer. Depending on the number of print

jobs previewed and the size of the print job, these files may
accumulate in the O6previewsdé folder.

Complete the following instructions to configure the Print Relea se Terminal
with the O6Print Previewd feature:

1. Go to the Job Queue Engineds host compute
Print Release Terminal 6s preference files

2. Navigate to the C: \Programs Files \EnvisionWare \lIptone \lIptjge
\config fora 32 -bitsystem o fora64 -bit system the O6Progr a
Files(x86)6 directory is used.

3. Locate and openthe ComputerName _ LptOnePrt.ewp preference
file using a text editor such as Microsoft WordPad. If using Notepad
be sure to disabled the Word Wrap feature in Notepad . This
pref erence is also available inthe _Appendix B T Print Release
Terminal Preference Table.

4. Locate the following preference and enable:
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Print Preview: Enabled & Dete rmines whether users may
preview print jobs at the Print Release Terminal.

Set the value to 616.

G<entryname= O Print Previelentrinabl ed

5. Save your changes and close the file.

6. Restart the Job Queue Engine to ensure that the changes are saved

througho ut the system.

190
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The following illustration provides descriptions of functions available
when previewing a print job.

-,.5\ fi;;i
EnvisionWare-

Copyright©2011-2012, EnvisionWare, Inc. - All Rights Reserved

D
I
|

— EnvisionWare® LPT:One”
User Manual

- F‘\

SaSarvic and Livary Ecasey Soktss

LPTOne _UserManual.pdf

A Item1 : Clicking the arrows, expands the window pane view
to full screen . Once the view s in full scr een, clicking the
arrows again returns the view to the vertical window pane.

AN
EnvisionWare-

Copyright©2011-2012, EnvisionWare, Inc. - All Rights Reserved

-

A Item2 : Provides a vertical view of document pages

A item3 : Exits O6Previewd mode by clicking.
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A ltem4 : Enabled and functions if there are more pages than
will fit in the ver  tical panel. Allows you to scroll up and down
the pane .
A Item5 : Arrowsthattravers e6Upd and 6Downbd
pages in the document.
192
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Auto - Selection for Multiple Jobs at the PRT

The LPT:One Print Release Terminal is enhanced to allow automatic
selecti on of multiple jobs submitted to the Print Release Terminal for a
user.

This functionality is enabled by default but can be disabled. Configuration
is maintained via the following and can be changed as desired.

A The f eature is maintained inthe =~ COMPUTER -
NA ME_ LptOnePrt.ewp preference file located in C:  \Program
Files\ EnvisionWare \Iptone \Iptjge \config fora 32 -bit system . Fora
64-bit system the O6Program Files(x86)06 dir e

A T h e<enfry name="PRT: Multiple Jobs Mode'>1</entry> 0
preference setti ng adjusts the behavior.

G See fi Appendix B i Print Release Terminal _ Preference Table 0
for details , the three accept able values , and functionality.

Auto -Selection for &Single 6Pending Jobs at the PRT

The LPT:One Print Release Terminal is enhanced to allow automatic
selection of a print job when it is the only job submitted by the user and
pending release to the printer.

/_’| E Important! This functionality is disabled f or update s and enabled for
new installations.

Complete the following s teps to access the preference and make
adjustments as necessary:

1. OpenthePrintRelease Termina | 6 s associated preference
COMPUTER -NAME_ LptOnePrt.ewp using a text editor such as
Micr osoft WordPad. If using Notepad be sure to disabled the Word
Wrap feature in Notepad.

2. Locatet he &entry name='"PRT: Auto Select Single Job"™> l</entry> 0
preference setting.

3. Change the preference value to as desired . New installations will
find this feature  enabled by default. Update s will find this feature
disabled by default.

4. Save your change and close the preference file.
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5. Restart the Job Queue Engine and test that solitary jobs are
selected by default at the Print Release Terminal for each user.

6. See i Appendix B i Print Release Terminal  Preference Table fifor
details on accepted values and functionality.

Translating the LPT:One Print Release Terminal Ul

The fol lowing languages are supported in the LPT:One Print Release
Terminal application:

A English

>\

French

>\

Spanish

>\

Portuguese

>\

Mainland Chinese
A Hong Kong

Complete the following steps to configure the Print Release Terminal to
allow Language Switching:

1. GototheJob Queue Engineds host computiebr .

Qu e ue En greferanéediles are maintained.

2. Navigate to the C: \Programs Files \EnvisionWare \lIptone \lIptjge

\config fora 32 -bitsystem & fora64 -bit system the O6Progr a

Files(x86)6 directory is used.

3. Locat e Iptloreejgeewp 6 preference file in
and open the file for editing using a text editor such as Microsoft
WordPad. If using Notepad be sure to disabled the Word Wrap
feature in Notepad.

4. Locate the following preference in this file and provide your
configuration value. Note & You may reference 0Appendix A i Job
Queue Engine Preference Table &for default values and additional
details:

A Languag e: Dynamic Switching i Setitsval ue to 616.

enables this feature.
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G Once the JQE is restarted, the system commits this
functionality to the system enabling t
button for the Print Release Terminal.

5. Save your changes and close the p

reference file.

6. Restart the Job Queue Engine to ensure that the changes are saved

throughout the LPT:One print system.

Once configured,t he Print Rel

co

sA

ntr ol | e dhandedanguage &

ease Terminal 6s | anguag
button | ocated on the U

Interf ace. This button is configurable and only present when configured

t o
co

a | Langwage®witching 0. U
nfiguration is not

This button is always available by default

Se

e the following dia

nli ke the LPT: One Admini
r €lpnge taegdage o 6 dbespt ap. t he
via the LPT:0One Administrator

g r a mChHargge Lasgnagee x @ mp|l e o f t

button from the user interface of the Print Release Terminal:

Selact Al
Jobs

Jobs Selected: 0 Total Pages: 0

Select the print jobs by touching each line you wish to print.

Total Cost: $0.00

Document Name |Station ID User ID ‘Cost ‘Printer Family Submitted |De|ete ‘Previev
7
Geography. txt -..., DEMOCLIENT 1111 0,20 Black and White Printing 1:34:39 PM >

Clicking the button displays a configurable

Change Language

language option list.

-

English
ﬂ] Frangais
%F‘Drtugués

Copyright ©
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Any language opti on selected transl ates the entire
interface.  This functionality is available for all three modes of operation
(Staff, Dedicated, Prompt).

Any dialogue that displays as a result of some action also includ es

individual language buttons , allowing an alternate option to change the
language for the application.
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Moving Print Jobs from One Printer Family and  to Another

The purpose of this functionality is to ensure that staff has the ability to

mo v e a u sirdjobomben the printer is unavailable or if the user
would like to choose a different printer. Such as moving from Black and
White to Color and vice versa

This feature can be used along with the option that alerts the user if the
printer/ printer fami ly is unavailable and then suggests the user select
another printer:

Complete the following steps to configure the ability to move print jobs:

1. Before beginning configuration s in the Print Release Terminal

>\

Create & Configure Printer Families

>\

>\

Establishing Print Release Terminals

>\

Assign Printers to Print Release Terminals

2. Gotothe Job QueueEngine 6s host computer.

and
Job Queue Engine preference file  ,ensurethaty oudve gone throug
Chapters 4, 5, and pre  vious sections in this chapter to include .

Assign Printers to O6Printer Familieso

This is

Print Release Terminal 6s prefaswdadlasce fil es

the Job Queue Engine preference file

3. Navigate to the C: \Programs Files \EnvisionWare \Iptone \Iptjge

\config fora 32 -bit system & fora 64 -bitsystem t he OPr ogr am

Files(x86)6 directory is used

4. Locate and openthe ComputerName _LptOnePrt.ewp preference

file using a text editor such as Microsoft WordPad. If using Notepad
be sure to disabled the Word Wrap feature in Notepad

5. Locate the following pr  eferences in this file and provide your
configuration value. Note & You may reference  Appendix B 1

details.

A PRT: Allow Staff To Move Print Jobs To New Printer
Family 1 By default this value is

Print
Release Terminal Preference Table for default values and additional

606 for ¢

the preference value to 616 to enable t
given Print Release Terminal.
Copyright © 1998 -20 14, EnvisionWa re Inc, All Rights Reserved 197
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Print Jobs may be moved by double -clicking the job in the
printer family column while the PRT is in staff mode only.

G

G

Moving jobs is supported only for staff; jobs cannot be
moved while in Prompt or Dedicated mode.

6. Save your changes and close the preference file.

7. Restartthe J ob Queue Engine to ensure that the changes are saved
throughout the LPT:One print system.

During the move process, print job costs are reconciled successfully when
moved to the new Printer Family.
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Understanding Print Release Terminal Operation Modes

The Print Release Terminal  operate s in one of thre e modes: Prompt |,

Staff , or Dedicated . Configuration for each mode is performed in the

preference file @ omputerName _lIptonprt.ewp & The setting within the file

isidentifiedby 6 PRT: Run . Beded® he ROPRWModed preference
setting and descr i_fippandxB i Briot&Rkeéleask Tarminali

Preference Table 6, t o conf i g u rtkethtebrmoddd Bf ©perf oation .

Please see the LPT:One User Manual for information about using the PRT

while running in each mode.

The following section provides a description for each o peration mode.
Prompt Mode

This mode controls user access to the print queue, allowing users t 0
view and print individual print jobs. It is recommended for self service
use and access and when using the Authentication and Accounting

Module as a payment option and provides the option of added security

by requiring the use of PINs and maintaining an onymity to all users.

Staff Mode

This mode is used by staff and allows the ability to view ALL print jobs

sent to the Print Release Terminal. Staff can also release jobs, cancel

jobs, minimize the application to the task bar, and close the

application.  Close the PRT by clicking the Done buttonor red &adin

the upper most right corner of the application . Staff Mode also allows

a special configuraton of o6 Cash Payment :proditede 6, whi ch
convenience to staff members allowsng 6Over
for print | oRashPaymem:dMode h@®e mr ef erence setting
descripti on _AppandixtBe d PrintfiReldase Terminal  Preference

Table o , f or nformatian. i

D edicated Mode

This mode displays the PRT completely devoted to the monitor screen
while prohibiting users from accessing the desktop or minimizing the
application.  Print jobs for every user appear in the print queue.

Close the Print Release  Terminal by hovering over the EnvisionWare
logo in the lower left hand corner , clicking onthe left mouse button ,
and holding down the  Ctrl button simultaneously . A prompt to enter
the staff password appears, the staff member enters the password,
and the application closes.
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Changing PRT Operation Modes via the Application Shortcut

Print Release Terminal modes of operation can be changed locally to run a

mode different from what is configured in the

ComputerName _LptOnePrt.ewp preference file located inthe &éconfi gé
directory of the Job Queue Engine

Complete the following steps to change the operation mode:

1. The O6Promptd run mode can be best control
Command Menuing application.

2. Locate the application shortcut listed in the EnvisionWare p ~ rogram
directory of the Programs menu or on the desktop.

The system displays the 6LPT One Print Re

3. Right click on the application icon and select Properties

The system displays the LPT One Print Release Terminal properties
screen.

4. Revise the run mode locatedinthe Target path andclick OK.

The system returns to the desktop. Thereafter, when the Print

Release Terminal is started from this shortcut, it starts in the mode

set, overriding the mode configured in the preference file on the Job
Queue Engine.

Using the Print Release Terminal in Terminal Services

System administrators can install and operate t he Print Release Terminal
on a Terminal Services server allowing access to the application through
Terminal Services sessions

Ins tallation for this behavior is unchanged. If you have not installed the
Print Release Terminal, please see finstalling the Print Release Terminal 0,
in a previous section of thi s chapter, for the installation steps.

Configuration is not required for the Print Release Terminal to work in this
environment.  If you have not configured the Print Release Terminal,

please see fAConfiguring Print Release Terminal 0 i n a pseationbdfous
this chapter, for  configuration information. Also, v i e Wndedrstanding

Print Release Terminal Operation Modes 6in a previous section
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lllustrate the PRT in Terminal Services

The following diagram illustrates behavior of the Print Release Terminal on
the Terminal Server and connectivity of remote sessions.

PRT in Terminal Services Sessions - 1
Connects on the IP Address (Staff Mode)

ad
+4

Config Directory on the Terminal Server for Sessiont in

%@

Staff Mode
J C:\Program Files\EnvisionWare\lptone\lptprticonfig E]@
Fo ER Vioul Favorke BRIk RN i PRT in Terminal Services Sessions - 2
Address |23 C:\Program Files\Envisionw aretlptonetlptprticonfig V ' Go PRT on Terminal {Dedicated Mode)
") Server
sessionhiame] L~ Connects on the IP Address Q

/ PRT in Terminal Services Sessions - 3
Logs Directory on the Terminal Server for all Sessions Connects on the IP Address {Prompt Mode)
e 4
_J C:\Program Files\EnvisionWare\lptone\lptprt\logs g@
File Edt Wiew Favorites Tools  Help :,'
Address || ) Cr\Program Files\ErwisiontWare)ptoneiptprtilogs _V! . Go %

N

SessionMamel SessionMameZ SessionName3 Sessionhamed PRT in Terminal Services Sessions - 4

e
Connects on the IP Address

%)

Understand PRT Functionality in Terminal Services

While the Print Release Terminal functionality and be havior is unchanged
from a user perspective  , there are items that System administrators must
adhere to and understand when implementing the Print Release Terminal

on a Terminal Services server.

The following list includes requirements to facilitate appropriate behavior:

1. Thelogged in user of a Terminal Services session must have
read/write access to the &onfig 6directory of the Print Release
Terminal, C: \Program Files \EnvisionWare \lIptone \Iptprt \config fora
32-bitsystem . Fora64 -bit system the &6Program Fil ec
director y pathisused.  This requirement applies only when the
Print Release Ter minal i s running in O6Sta

2. The purpose istoallowcreatonof t he o6col umnSett@ngs. ewp
applicable) and changestoth is preference file . This file is created
upon star tup of the Print Release Terminal for Staff mode.
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3. If staff members make changes to the column settings, the new
values are written to the local preference file and saved.

4, The O6Dedicat edd an ddomoPusedhe fpdaldrinmo d e s
Rel ease Tecmnhabdsdodrectory.

5. The logged in user of a Terminal Services session must also have
read/writeaccess t o the 6l ogsé directory for all
Terminal modes.

6. The purpose is to facilitate the creation and writing of the
application |l odgevidgstxtod-papdlitbpt pxt 6.

7. Launch Command is compatible and works in a terminal services
environment.

8. If System administrators run the Print Release Terminal in different
modes of operation, they can editthe Pr i nt Rel ease Ter mi nal
6 r un mdrdne @ithin the terminal services session . See
fiChanging PRT Operation Modes via the Application Shortcut 6, i n
previous sections of this chapter.

% Note: Whenrunning a P rint Release Terminal self service kiosk in

Z3  terminal services  from the Launch Command Menu, any additio nal
programs launched from the menu must also be compatible to work
in terminal services.

9. When a terminal services session is created to acc ess the Print
Release Terminal , the following actions are performed:

A Another instance of the application is created and held in
memory temporarily while the terminal services session is
active.

G A Print Release Terminal is created within the LPT:One
Admini strator application. Its functionality reflects
configuration settings available in the current 6 | ptoneprt 6 fi

@)

Thi s PRfErérse file is created and resides on the Job

Queue Engine at C: \Program Files\EnvisionWare \lptone

\Iptjge \config fora 32 -bitsystem . For a 64 -bit system the

6Program Files(x86)06 diTrheec tfoirlye 6psa tnha nies
is preceded by the terminal services session name,

@essionName L pt OnePrt. ewpo.
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G This preference file is created by taking a copy of the
_lIptoneprt.ewp templat e file located in the same directory :
renaming the copy , and pasting it in the present directory.

10.Once the terminal services session is ended, the  following actions
are performed:

A Al application and program supporting files are removed from
memory permane ntly.

A PRTs added to the LPT:One  Administrator  remain.

Identify ~ PRT Differences  w hen in Terminal Services

Print Release Terminal d ifferences in a terminal services session include
logging behavior and preference file creation and naming. See the
following list of explanations.

1. When a terminal services session is started, additional folders are
created within the 6logsd6 folder of the P
installed on the Terminal Servers server.

A For each session initiated to access the application via te rminal
services, a folder named after the session name, is created in
t he 61 og atéC:\Prograche r
Files\ EnvisionWare \lIptone \Iptjge \logs\sessionl for a 32 -bit
system . Fora64 -bit system the &6Program Fil es/(
path is used. Anillustratio n using sample names follows :

A For every session initiated, additional folders are created and
added to the 6l ogs 6 \dopshisessiong,r y, such as
€ \logs\session3, etc.

A For a PRT running in a Windows environment, the 6logsé fold
contains t-devbbpg6pahnus &rlltogd tl og fil es.
However, for a PRT running onthe T erminal Server, e ach
session folder covlttail myg 6t auwdd ¢ It goopdr t
log files , logging all information for a given session.

A For Print Release Terminals configured n6Staff Moded only,
6configd directory contanG: nWwPsogranm 6sessi ons
Files \EnvisionWare \lptone \lIptjge \config \sessionl for a 32 -bit
system , for each Terminal Services session initiated to use the
staf f managed Print Release Terminal. For a 64 -bit system the
6Program Files(x86)6 directory path is
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A For every session initiated, additional folders are created and
added to the O6conf i go\ odnfig\sessiom2r y, such a
€ \ config \ session3, etc.

A For a PRT running in a Windows environm ent, the 6configbo
folder for a PRT runn ing in staff mode contains one

6col umnSet t uporgstartup of thé@PRT . However, for a

PRT running in terminal services, each session folder contains

the 6columnSettings. ewpd under the same

A TheobuomnSettings. ewp &istffor Rrit Release s not e

Terminals running in 6Dedicatedd or OPromp:
column settings cannot be adjusted in either one of these
mode s.

Auto -Creating Users in the AAM Database

When AAM Auto -Createisenabledint he Ol ptonejge. ewpd prefer
users can be automatically added to the AAM database when submitting a

print job from the LPT:One Print Client and when logging into a self -

service Print Release Terminal.

See the following overview for this process:

Validate User and PIN Validate User and PIN

(Exists in the AAM DE) (Does not exist in the AAM Db)
-
\ e [ < |
\ e (£, Allocation Account
\ - - I
. P ;
\ e
b » Credit Account

Auto-Create AAM User

\% and Retrieve \
AAM Account Balances \
o Update PIN > _\0\‘
and Retrieve
\% AAM Account Balances k i
Integrated Library System (ILS) Authentication and Accounting Module

(AAM) Database

See the following steps included in this process:

1. Validate the user and PIN against the ILS.

-

A IF userisvalid and using PINs , update the AAM database with
t he us et Gantinlelwith step (2).
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A IF userisvalid and notusing PINs , continue with step (2 ).

A IF user is not valid

GWhen auto_-creating _ users, create the useri  n the AAM
database. Continue with step (2).

GWhen not auto _-creating  users, continue with step (2)

2. Retrieve AAM account balances from the AAM database.

3. Ifatanypoint , the userisinvalid and G uest printing is enabled
user may choose to submit the print job as a Guest User.

Recognizing Invalid Credentials Entered at the Print Release
Terminal

LPT:One recognizes incorrect user credentials entered via the Print

Release Terminal and then pro  mpts the patron to reenter the value which
was entered incorrectly. This functionality assists the user in identifying

an incorrect entry of user credentials (user id and password) and then
providing him or her, the opportunity to correct the entry. The
functionality is also available for Guest User credentials. Note: Guest

User functionality is available when AAM is enabled.

See s e ¢ t iRecagniZing Invalid Credentials 6in Chapter3 i
EnvisionWare LPT:One Print Release Terminal of the LPT:One User
Manual for an illustration of this functionality.

Prohibiting Released Print Jobs from Reappearing at Other PRTs

To ensure that print jobs which are released or deleted at one Print

Release Terminal are also successfully cleared from all other Print Release
Terminals, t he Job Queue Engine accounts for and maintains the status of
jobs for all Print Release Terminals.

For instance, the JQE keeps track of when print jobs are released or
deleted from other Print Release Terminals for every 'Auto -Refresh '
period. This period is a configurable value defaulting to 30 seconds 6

within the Print Release Terminal preference file.

When an attempt is made to release print jobs(s) from a Print Release

Terminal, the Job Queue Engine reports whether the print job(s) exists

before starting the payment process at the Print Release Terminala sa
precaution .
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If the print job does not exist, the system displays a dialogue informing
the user the print job is no longer available for printing. T he payment

process proceeds as norm  al for all remaining print jobs.

Removing Print Release Terminal S

Delete Print Release Terminals using the Remove button within the

application . Once the changeis saved and the Job Queue Engine

restarted, the corresponding (.ewp) file is also removed (deleted) from

the C: \... \Iptone \lIptjge \config directory. Fora64 -bit system the O6Pro
Files(x86)6 directory path is used.
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Chapter 7 T EnvisionWare LPT:One MobilePrint Service E for
Mobile Devices

The MobilePrint Service E is the functionality resultant of the integration

and partnership  of EnvisionWare LPT:One and PrinterOn  print capabilities
This integration allows  LPT:One users to now submit print jobs via email,
from any lo cationand from supported mobile devices such as tablets and
phones to include Android , 10S, as well as continued support for Windows
and Mac computers. Users/patrons are then able t o release those print
jobs via the LP T:One Print Release Terminal.

The fo llowing sections provide the steps necessary for installing and
configu ring the required LPT:One components in order to facilitate the
Mobile Print Service E .

Preparing for Installation

Complete the following steps before installing the LPT:One Print
Service for MobilePrint Service  E functionality

1. Ensure that the installation is completed on a computer that does
not presently have a n LPT:One Print Service com ponent installed.
The LPT:One Print Service must be dedicated to the MobilePrint
ServiceE funct i on prnting yunctiond\tan be serves r
from this instance of the Print Service

Note : Installing the LPT:One Print Service on a computer that
presently has a Print Service installed will only update that Print
Service and will not present the printing options now available for
new installations of the Print Service component .

2. Ensure that you have the Windows User Account credentials. When
instal ling on Windows Vista  SP2 or Windows 7 Ultimate , you are
prompted to enter valid administrator  credentials.

3. Ensure the target computer is logged in as an administrator or has
full administrative rights. The Print Service is a service that

requires adminis trator rights for a successful installation and
operation .
A Important! If you presently have a Print Service installed on

your JQE host computer to facilitate the LPT:One "Laptop
printing on Wi -Fi" for Windows and Mac computers (facility
owned and/or user owned) , consider adopting the MobilePrint
Service E functionality to facilitate all mobile printing needs.
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Otherwise, you must install the Print Service used to facilitate
the MobilePrint Service E functionality on a computer other
than the JQE host comput  er.

4. Download the LPT:One v4.9 Installer Package from the
EnvisionWare Customer Center Product Downloads page

5. Verify your minimum system requirements for the JQE. See
fiLearning About LPT:One 4.9 Components and Requirements 0.

6. Seethe fiFirewall Rules Required for LPT:One Ports 0 list to create
firewall rules for all ports

7. Ensure that all necessary drivers are installed and configured on the
LPT:One Administrator . For more information see, fiChapter 2 i
EnvisionWare LPT:One Printer so .

8. Ensure that the Job Queue Engine is installed and configured based
on library policy. See Ol nstalling thed Jonb QOuaeputee rE n
T EnvisionWare LPT:One Job Queue Engine.

9. Ensure that all printers to be used with LPT:One  Print Release
Terminals are installed on the machine hosting the LPT:One
Administrator.

10. Ensure that you have worked with EnvisionWare Professional
Services to establish your PrinterOn account and details needed to
complete the conf iguration supported by PrinterOn

11.Downl oad the PrinterOn documentation avai
Customer Center.

Installing LPT:One Print Service for MobilePrint Service E
Functionality

Complete the following steps to install the Print Service for Mobil ePrint
ServiceE imtegration

1. During the installation, options to go back to the previous screen
and cancel the installation are available. Click the installer package
to begin.
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The system displays the EnvisionWare ® LPT: OneE Setup main
screen.

ﬁ EnvisionWare® LPT:0One™ Setup g O

Welcome to the EnvisionWare®
!nﬂnﬁmgyﬂ:n LPT:One™ Setup Wizard

« Computer Control

# Financial Management
@ Circulation and Security
# Enterprise Solutions

This wizard will guide vou through the installation of
Envisioniare® LPT:One™.

# Tumkey Consulting It is recommended that you close all other applications
before starting Setup, This will make it possible to update
relevant system files without having to reboot your
cornpuker,

Click Mext ko continue,

www.envisionware.com

[ ek = ] [ Canicel ]

2. Read th e instructions available on the screen. Click Next> to
continue

The system displays the components screen.

ﬁ EnvisionWare® LPT:0One™ Setup g O

Choose Components

Choose which Features of Envision'ware® LPT:One™ you wank E“"Islnnware

toinstall,

Check the components you want to install and uncheck the components you don't want to
install, Click Install ko start the installation.

Select components ko install: [[] 30b Queve Engine DES_C.”DUDH
N . Pasition your mouse
[ Print Release Terminal aver a companent to
[ sdministrator see jts description,
[ Guick Rreporter
[ Printk Client

|:| Prink Service

Space required: 0.0KB

Envisioniiare Install Systerm

[ < Back ” Install ] [ Cancel ]

3. Choose to install the Print Service
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This option allows the Print Service to operate in a distributed mode
and does not co nstitute a typical ins  tallation

15 EnvisionWare® LPT:0ne™ Setup g O

Choose Components

Choose which Features of Envision'ware® LPT:One™ you wank E“"Islnnwarﬂ

toinstall,

Check the components you want ko install and uncheck the components wou don't want to
install, Click Install ko start the installation.

Select components toinstall: | ] Job Queus Engine Description
. . Pasition your mouse
[ Print Release Terminal ower a companent o
] adrinistrator see its description,

[ Guick Rreporter

Prink Service

Space required: 11.5MB

Envisioniiare Install Systerm

[ < Back [_ Install "[ Cancel ]

4. Click Lnstall to continue

The system displays the  dnstalling 6screen andthent he LPT:One
Print Service Setup screen.

ﬂ EnvisionWare® LPT:0One™ Print Service Setup g [
ImlISIIInWaI'I! Welcome to t_he Envi_sionWare@

et Generacion Selfservice for braries LPT:One™ Print Service Setup
# Computer Control Wizard

# Financial Management
@ Circulation and Security
@ Enterprise Solutions

This wizard will guide vou through the installation of the
Envisioniare® LPT:One™ Prink Service, This service
facilitates Windows and Mac Mobile Printing, Terminal

# Tumkey Consulting Services support, and printing on institution-owned Macs, It
is recommended that vou close all other applications before
proceeding.

www.envisionware.com

ek = ] [ Canicel ]

5. After reading the overview, click Next> to accept the terms and
continue. Otherwise, select Cancel to end the installati on.
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The system displays the License Agreement screen

1’51 EnvisionWare® LPT:One™ Print Service Setup E]

License Agreement
Flease review the license terms before installing EnvisionWare® En"lsln“ware

LPT:One™ Print Service,

Press Page Down ko see the rest of the agreement,
ENVISIONWARE, INC.
END USER LICENSE AGREEMENT AND LIMITED WARRANTY
(“EULA")

IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS OF THIS
EULA CAREFULLY BEFORE USING THE SOFTWARE.

ENVISIONWARE, INC. ("ENYISIONWARE" IS WILLING TO LICENSE

THE SOFTWARE TO YOU AS THE IMNDIWIDUAL, THE ORGANIZATION, v

If wou accept the terms of the agreement, click the check box below, You musk accept the
agreement to install Envision'Ware® LPT: One™ Print Service, Click Mext to continue,

[11 accept the terms in the License Agresment

6. Read the License A greement and choose to accept the terms |, click

Next> to continue. Otherwise, click Cancel to exit the installation.

The system displays the Print Service Install Options screen.

]’EJ EnvisionWare® LPT:0One™ Print Service Setup g

Print Service Install Options
Please enter the Following requested information, E“"I sln“ware

IQE IP Address |
Auto-discover Pork 17833

Client Launcher Port: 30044

[ < Back H Mext = ] [ Cancel ]

7. Ensure that correct values are entered for the following items.

A JQE IP Address : Provide the IP Address of your Job Queue
Engine host computer

7 Note: If more than one JQE is installed within the network,
Y\ werecommended a unigue IP Address be provided for each

JQE along with its  Auto -discover Port.

. This item is used by the Print Service to

A Auto -discover Port
The value is

automatically locate the Job Queue Engine.
recorded in the JQE preference file and Iptclient.properties
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file. Use the correct port for the applicable Job Queue Engine,

if multiple JQEOG6s are install
A Client Launcher Port : This is the default port used to
download the Client Launcher package for mobile printing,

user -owned Windows or Mac  computer.  This value may be

changed at anyti me within the Iptclient.properties
configuration file.

8. Click Next> to continue.

The system displays the  options for Print Service installation type

15 EnvisionWare® LPT:One ™ Print Service Setup g

Print Service Type

Please select the bype of printing you would like to support, E""I sln“ware

(%) Wi-Fi Laptop Printing

Enable patron-owned laptop printing From your internal Wi-Fi netwaork,
(O MohilsPrint Service™

Enable printing from mobile devices computers via any Internet
connection including cellular, internal and external networks,

O Library Document Station Printing

Activate integrated LPT:One™ printing on the Library Document Station
(LDSy™

[ < Back ” Mext = ] [ Cancel ]

9. The following options are available

A Wi -Fi Laptop Printing . This printing option is similar to the
Envis ionWare legacy mobile printing available for Windows and

Mac users. Note : Adminis trators may also still install this

mobile printing for Windows and Mac users via the Job Queue
Engine.

synonymous with Mobile printing for Window and Mac users.

MobilePrint  Servi éeEs the functional
the integr aPrintebOn Wi thpéabilities.
integration allows users to print from various devices as listed

on the installer screen above

A Library Document Station . Choose this option for
integration with the LDS only.

10. Select the MobilePrint Service E option.

A Mobil ePrint :SdlabilePriote ESer vi éeEs
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11.Click Next> to continue.

The system displays the Choose Install

Location screen.

]’-5] EnvisionWare® LPT:0ne™ Print Service Setup

Lok

Choose Install Location

Choose the folder in which to install Envision'Ware® LPT:One™
Print Service.

Deskination Folder

C:\Program Files\EnvisionWare!ptonelIptclient|

Space required: 66, 1MEB
Space avallable: 10.9GE

You are abouk to install the Envision'Ware® LPT:One™ Print Service,

EnvisionWare

Browse..,

[ < Back ”

Install ] [ Canicel ]

12. Accept the default path
Install  to continue
Browse to locate the optional path.

for your installation directory
If the default path is unacceptable, click

and click

The system displays the installation progress screen for LPT:One.

]’EJ EnvisionWare® LPT:0One™ Print Service Setup

PEX

Installation Complete
Setup was completed successfully,

Completed

EnvisionWare

[ (111

Extract: macPrinters template
Extract: runTpc.vbs template. ., 100%
CQukput Folder: CriProgram Files\Envision''arellptoneliptclient

Delete file: C:\Program Files\Envisionwarellptonetlptclienti|pt Terminator . exe

Delete file: C:\Program Files\EnvisionWare ptonet|ptcient)ipttpciewInstallltil, exe
Created uninstaller: C:\Program Files\Envisionw are'lptonetlpt cientiUninstall exe
Create folder: Ci\Documents and Settingsiall UsersiStart MenulProgramsi\Envisionw, ..
Create folder: Ci\Documents and Settingsiall UsersiStart MenulProgramsi\Envisionw, ..
Create shortcut: CiDocuments and Settingsiall UsersiStart MenuiProgramsiEnvision, .,
Create shartcut: Ci\Docurments and Settingstall UsersiStart MenulPrograms\Envision. ..
Create shortcut: CiDocuments and Settingsiall UsersiStart MenuiProgramsiEnvision, .,

Completed

Close

13.Click Close to exit the Print Service installation results screen

Copyright ©
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The system displays the final progress screen for the EnvisionWare ©
LPT:One E Setup showing a com pleted installation
]’5] EnvisionWare® LPT:0One™ Setup g O /V\1
Installation Complete h
Setup was completed successfully, E“"I slnnware
Completed

Qutput Folder: CHADOCUME 1\EMYISI~1\LOCALS~ 1\ Temp

Extract: InstalllptOnePrinkService.exe. ., 100%

Execute: "C\DOCUME~1\ENYIST~1\LOCALS~ 1) Templ InstallLptOnePrint Service, exe”
Delete file: CADOCUME1EMNVISI~1LOC ALS~1 TemphInstallLptOnePrint Service .exe
Completed

Close

14.Click Close to exitthe LPT:One Setup screen.

The system returns to the desktop and The EnvisionWare System
Monitor icon appearsin the system tray |t *Z™  See Chapter 3
for more information about System Monitor if n eeded . Thistool is
installed in the background during installation and requires no

response from the user.

Important! Once the Print Service is installed, it cannot be used for

any ot her services but t he. Shouliydueeed i nt Ser v
the use of another print service, you must install a different Print

Service.
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Starting the Print Service for MobilePrint Service E Functionality

The Print Service starts automatically upon completion of installation.

Configuring  the Print Release Terminal for MobileP  rint Service E
Integration
Complete the following steps to configure the Print Release Terminal

for MobilePrint Service E functionality

1. Go to the Job Queue Engineds host compute
Print Release Terminal 6s preference files

2. Navigate to the C: \Programs Files \EnvisionWare \Iptone \lIptjge
\config fora32 -bitsystem 6 fora64 -bit system the OProgra

Files(x86)6 directory is used.
A Locate and openthe  ComputerName _LptOnePrt.ewp
preference file using a text editor such as Microsoft Wo rdPad.

If using Notepad be sure to disabled the Word Wrap feature in
Notepad. This pref erence is also availablei n _AppendixB i
Print Release Terminal Preference Table.

3. Locate the following preference and enabl e:
A PrinterOn Integration : Enabled 6 Determines if the Print
Release Terminal is allowed to receive and proc ess print jobs
submitted from  an IOS or Android device, email, web page, or

a Windows and/or Mac computer.
A Set the vBl.ue to o

G <entry name="PrinterOn Integration: Enabled"> 1</entry>

Note : Administrators, keep in mind that a user/patron may

not arrive at the library for several hours after submitting the

print job. In this case, you must consider a value suitable for
your location for  the follow ing pr eferences:

Expire Job: Interval and Expire Job: Set Time
Setting these preferences at reasonable expire  values ensures

that the print job is not expired by the time the user/pa tron
arrives at the facility.
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4. Save changes made in the preference file, close the file, and restart
the Job Queue Engine to commit changes throughout the system.

5. Continue with the next section to download an additional
component supplied by PrinterOn.

Down loading the Print Delivery Station (PDS) in Support of the
MobilePrint Service E Functionality

The Print Delivery Station (PDS) is a PrinterOn component  that assists
in processing print jobs submitted through the PrinterOn cloud based
Print Delivery Hub ~ (PDH). Once the PDS receives print data from the

PDH, it forwards that print data to the EnvisionWare Virtual Printer.

This allows the LPT:One Print Service to then gain access to the print

job and forward for final delivery Job Queue Engine which then make S
the job available at  the designated Print Release Terminal.

Please see the PrinterOn documentation in the Customer Center for
installation and configuration of the PDS as well as other product
information.

Complete the following steps to download the P DS.
1. Ensure that the previous sections are completed first.
2. Go tothe computer  where you choose to install the PDS
G This can be the JQE, a staff station, or some other computer.

3. Open an internet browser from the designated computer and i nsert
the link , http://www.printeron.net/administrators/ and press Enter .

The system displays three locations (PrintSpot s) for managing the
PrinterOn service

. ~ k .
m Ricoh HotSpot Printers

Manage my service for public, Manage my Ricoh HotSpot or
education or enterprise locations HotSpot MFP

* update web portals. share my printers + update web portals

+ change printer settings update contact information = change printer settings

= add printers add printers = add printers
+ PayPal integration

START p START START
> A >

4. Click the PrinterOn  PrintSpot (Location) to follow through to the
administrator page and manage your PrintSpots (Locations)
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The system displays the log in screen for Administrator access.

5. Enter the credentials assigned during the subscription setup process
and c lickthe Log In button .

The system directs you to the administrator access area.

6. Locate and clickthe  Software icon.

The system displays the available options for the PDS (Print
Delivery Software)  and instructions for downloading this
component.
7. Cl i ckdowmloadP®S 6 | ink in the top g@gearagraph

A Read all information listed and applicable to your installation
before attempting to download the PDS. The information
provided ensures that you know the order of download s and
purpose . Italso provides additional guidelines requir ing your
attention once the PDS is downloaded. Please do not overlook
the instruction s.

A Reference allhelp links and the informational paragraphs
located on the Administrators page for PrintSpot (Location)
configuration options

Configuring  the MobilePrint S erviceE Web Interface

The web interface is a template based web page sponsored by
PrinterOn . It will be configured to be the designated page for
users/patrons to access when printing from the web.

When viewing via the PrinterOn Administrator configuration page, it is
referenced as a PrintSpot . This is nothing more than a location from
which you choose to provide printing services.

The Library must decide how users will access the web page as well as
what is configured for the page. It will establish g uidelines for the user
experience and access

See the following guidelines when configuring appearance and controls
of thhis web page . Usersand Guests will access this page & when
using the web option & to submit printjobs to a Print Release

Terminal .

1. Completeitems1l -6 i n the previ oWswnloadisgitreuct i ons
Print Delivery Station (PDS) in Support of MobilePrint
Service E Functionality 9§ if these steps have not been performed.
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2. See the following options available for configuration.

Customize Languages Printers
Add colors, Add or change Add printers
logos or text languages, or change
to your portal, printer

settings,
Software Reports Administrators Service Details
Download, Get printer Add or remove Update contact
upgrade and activity administratars, and billing
manage reports, information.
software.

A All options are ver y well documented via the co nfiguration
interface. However, you may also reference the PrinterOn
manuals .

3. Configuring Printers:

A Administrators must assign printers to a specific PDS. This
ensures that users can quickly identify the intended printer
and n ot have to search through all printers present in the
system.

A Important! Hewlett Packard and Universal Postscript are the
only options available for use in this version release.

A PrinterOn p rinter settings such as color and other printer
characteristics  should match what is configured for the
LPT:One printers and printer families  on the LPT:One
Administrator.  There are settings offered on the PrinterOn side
that are also offered on the LPT:One side. Please choose the
functionality available with LPT:One and ensure that those in
PrinterOn are disabled or not defined.

A Use only the 6Cover Paged function avai
not use this function that is available in the Printer
configurations from PrinterOn.
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4. See links which also explain and describe the functionality for
various items.
5. See the following example of what a PrinterSpot (Location) may
look like when configured:
Guest Printing Service
Welcome to our Patron Printing serice. Print vitually any docurment or 2855 Preriere Plowy
web page from your Internet connected PC to one of our Library Duluth, GA 30097
printers UNITED STATES
There i no additional software required. Simply follow these steps:
m User Info @ Select Document
* | ab Printer Email address: File or URL,
Envision¥Ware Q& Browse...
Envision¥Ware GA
1
Envision¥Ware GA
2
@ Your user informatian is Browse your computer files to select
used to uniguely identify the document you wish to print
. your print jobs.
YD;”B dlg‘tb releas_e d You may also enter the URL of a
tCU Et may be rEQL_urte Use this infarmation ta web page you want printed.
_obre fIEVE ¥our prin obtain your document in
Job. the Library printing
facility.
:: Howe do | print from a mobile device? 9
ﬁ How do | print 2 boarding pass? =
0 Download the Printyhere Driver
=- What types of files can | print?
Envisionare, Inc.
‘\ \I II:/.
EnvisionWare
Seif Service and Library Efficiency Solutions
Powered By
PRINTERON
Terms | Privacy
1998 -2014, EnvisionWa re Inc, All Rights Reserved 219
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Chapter 8 i EnvisionWare LPT :One PrintClient Installation Modes
and Functions

The Print Client is a user application th at consists of two components, The
Print Client  and the Print Service . Both work together to provide a
printing solution for Client side applications.

The following sections provide the steps necessary for installing and
configu ring the LPT :0ne Print Clie nt.

For information about using the LPT :One Print Client see the
AEnvisionWare User Manual 0.

Understanding Print Client Installation Modes

The LPT:One Print Client has two installation modes. Based on the mode
chosen during installation, implementation  of the Print Client may differ.
Regardless of the mode, the Print Client application and the Print Service

together, provide a successful solution for print and cost management.

Overview of  Page Counting Mode s

The following table depicts key characterist ics of each Page Counting
mode .

Page Counting

LPT:One Print Client & Print Service
Characteristics

Mobile Printing for Windows and Mac i Perman ent

Print Service installed by default on the JQE host

during installationof JQE . See item A7. 0 I

finstalling the  Job Queue Engine #i(Print Service

package also available individ  ually ). V

Temporary Print Client downloadstoa user-owned
Windows or Mac computer. This client download is

containedinthe Pr i nt S einstallatiorediestory
after itis installed withthe JQE .

Local Printing for Windows only i Permanent Print

Client and Print Service components installed on all

facility -owned public access computers for Windows. V
6Local Page Countingdé is sel
target computer.

220
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Page Counting

LPT:One Print Client & Print Service
Characteristics

Terminal Services i Permanent Print Client and
Print Service components i nstalled on one Terminal V
Service\Ci tri xXE server. 6Local

selected during installation on target computer.

Distributed Host -Based Printing for Windows T
Permanent Print Client installed on each facility -
owned publ i c acceSwerBasetpPagee r
Countingd is selectedfduhieng
CIl i eon thétarget Windows computer.

Permanent Print Service installed on one remote

Windows computer. Select to install the Print Service

only from the combined (Full) install er package.

Host -Based Printing for Mac 1 Permanent Print
Client installed on each  Mac facility -owned public
access computer. An individual Mac installer package
is available to implement the Print Client in

@®edicated 6 mode.

Permanent Print Service installed on o ne remote
computer. Select to install the Print Service only
from the combined (Full) installer package.

Local Page Counting

This mode of operation supports the traditional LPT:One Print Client
implementation . B oth components of the client are instal led on each
public access 6 Wi n d ccengputer for daily and continued use . This
installation mode is also suitable fora Windows or Citrix ~ Terminal Services
environment.

Printing and Public 6 Faci-Ownhd 6 Wi n €anpgers

The Print Client  maintains a pe rsist ent connection with the Pri nt
Service , regardless if used in a Windows environment or a Mac
environment . The two operate collaboratively. The Print Client is the
User Interface  (Ul) . The Print Service is a windows service that
creates printers and  processes all print jobs on the computer.
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Printing and Facility Windows or Citrix Terminal Services

This environment also requires the Print Client and Print Service run
locally . Both components run on the Terminal Services or Citrix®
Server along witht  he JQE.

1. Users can print from facility -owned computers using a Terminal
Services Client connected via a Terminal Services share. All print
processing takes place on the server.

2. Users log into a Terminal session from a thin client. The Print Client
onthe Ter mi nal Services server starts
and is available for use.

3. System administrators must ensure that each thin client has
separate and unique Windows login credentials. Only one set of
login credentials are able to connect to the T erminal Services server
per session . Multiple users are not able to log into multiple
terminal sessions with the same user credentials . If this is done,
printing is not available. Therefore, system administrators must
setup thin clients so that they are able to log into different user
profiles.

222
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Server Based Page Counting

This mode of operation supports the 6 Mo b LRT®Ae Print Client

implementation where  the Print Service residesonaremote O Wi ndowsd
server and the Print Client is deliveredtoa user-owned computer via

means of a web link on a designated web page . This installation mode is

also suitable to deploy  a d'hin Client dimplementation

Printi ngUsern@wvnedl 6Mobile Computers for Wind ows
& Mac

The Print Client is downloaded to a portable user -owned Windows or
Mac computer from a designated web link . The Print Service  processes
all job files for Print Clients downloaded to the portable user-owned
Windows or Mac computers , from a remote server

1. System administrators should choose to install the Print Service
with the Job Queue Engine to emul at eiilebhe O M
implementation. This option is selected by default when installing
the JQE.

% Note: The above optionis  one way to attain the Mobile Printing
7\ implementation. The o ther includes insta lling the Print Service
installation package individually.

When installing the Print Client option f
installer package, ¢ hoosing t h eSerger Based Page Counting 0
option  during installation does not _install a Print Service for

Mobile printi  ng. Itinstalls a Print Client that will connect to a
Print Service installed on a remote computer. This is used for
facility -owned public access computers.

2. Users can print to facility =~ -owned printers using their user -owned
Windows or Mac computers. Acc esstothe @rint Client édownload is
possible via a link on a designated facility web page.
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Printing and-O&h a dNak iConyputers

The Print Client for  Mac is installed on facility -owned Mac computers .
The Print Service 9 installed on a remote Window s computer 9
processes all Print Client job files submitted fromthe  Mac.

1. System administrators should choose to install the Print Service
from the O6Full é installer. This Print Se
JQE but does not have to be.

2. ThePrintClient for Machas ito6s dedicated installati
should be installed on each facility -owned Mac computer .
Printing and adéThi n ClImplementaiion for Windows

Facilitates distributed host printing

1. The Thin Client implementation entails a Print Cl ient installed on
each public computer, while the Print Service is installed on a
remote Windows server . This Print Service serves as an engine for
all distributed Print Clients oneach 6 f a c-b Whn € glublic Windows
computer .

2. Thisis an atypical install  ation.

installs a Print Client that connects to a Print Service installed on a
remote Windows computer. This is used for facility -owned public
access computers.

T% Note: Choosing &erver Based Page Counting  6during installation
YA
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Translating the LPT:One Pri nt Client Ul

The following languages are supported in the LPT:One Print Client
application:

A English

J>\

French

>\

Spanish

>\

Portuguese

>\

Mainland Chinese
A Hong Kong

Complete the following steps to configure the Print Client to allow
Language Switching:

1. GotothedJob Queue Engineds host «computlebr . Thi
Qu e ue En greferanéediles are maintained.

2. Navigate to the C: \Programs Files \EnvisionWare \lIptone \lIptjge
\config fora 32 -bitsystem & fora64 -bit system the O6Progr a
Files(x86)6 directory is used.

3. Locate Iptloreejgeewp 6 preference file in the 06c¢c
and open the file for editing using a text editor such as Microsoft
WordPad. If using Notepad be sure to disabled the Word Wrap
feature in Notepad.

4. Locate the following preference in this file and provide your
configuration value. Note & You may reference 0Appendix A i Job
Queue Engine Preference Table &for default values and additional
details:
A Languag e: Dynamic Switching i Setitsval ue to 616. Th

enables the feature.
5. Save your changes and close the preference file.

6. Restart the Job Queue Engine to ensure that the changes are saved
throughout the LPT:One print system.
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7. Go to all computers where the P rint Client is installed and restart
the Print Service and Print Client . The changes made at the JQE
will not appear at the Client until the service is restarted.

Once configured, the Print Clentds | anguage options are cont
language buttons  located on all Print Client user interface dialogues . See
the following sample dialogues.

A The following dialogues represent the cycle of displays when
selecting to print and submit the print job to the Job Queue Engine

User ldentification

Please enter the following information,

IUser ID L
ajng  Lser PIN Cancel
A | =

( Frangais )

EnvisionWare® LPT:One™ Print Cost Management

Entering credentials and clicki ng OK renders the O6Print t
dialogue.

Print this job?

Total Pages: z

@ E Price Per Page: £0.10 :
Cancel |
Total Cost: $0.20 Accounts |

Computer Room Printing

EnvisionWara® LPT:Qne™ Print Cost Managernent

6Accountsé button (if config

Clicking e
6 dialogue.

t
I nformati o

-
Account Information

h
n

Current Deposit Balance: £20.00
Max Deposit Balance £20.00
Current Credit Balance: ($0.10)
Max Credit Balance ($5.00)
sllocation Balance $0.00

( Portugués )

EnvisionWare® LPT:One™ Print Cost Management
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Clicking OK takes you back to the o6Print
clicking OK to submit the print job renders the OPrint Completebd
dialogue. Clicking OK exits this dialogue.

Clicking the language button on either of these dialogues renders a
menu where the user/patron can click to select a language. At that
time all Print Client dialogues are translated to the selec ted
language option.

Print Complete

2 Your job has been received.
Job Mumber: 111147
o

Expire Time: 3/7/2013 12:00:00 AM

Release Terminal Location
DEMOSERYER. EnvisionWare Computer Lab

Q_ Portugués _)

EnvisionWare® LPT:One™ Print Cost Management

Displaying  Refund Notification s on the LPT:One Print Client

The LPT:One Print Client shows a refund notification ~ when the system is
configured to use auto -release mode. However, Auto -Release Mode
supports only AAM payments (for wh ich refunds are to be automatically
applied when a print job fails). When the system is configured so that
Auto - Release Mode=1, the payment code is NONE (0) and is not

refundable.  Therefore, the only time the refund information will be shown

is when the job fails AND the automatic refund fails.

See O60Configuring -RéElease®ode (Pasa -TAhurt ou dgoh ) 6
information about the Auto -Release setting.
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Chapter 9 i EnvisionWare LPT:One Print Client on Windows
Facility Computers

This chapter outl inesthe Pr i nt Cihstalaton 6asnd configuration on
0 F a c-4Olwin te WVindows computers.

See the system requirements in fiLearning About LPT:One 4.9
Components and Requirements 0 for information on operating system
compatibility.

Preparing for d_ocal Page Counting O Installation ( Facility Printing )

Complete the following tasks  before installing the d.ocal Page Counting 0
implementation  for Windows .

1. See tHrevalfRules Required for LPT:One Ports 0 list to create
firewall rules for all ports.

2. Se e tUnderstanding Port Functions 0 for more information about
the ports used with the Print Client.

3. Verify your minimum system requirements for the LPT:One Print
Client .Learntheg AboufiLPT:One 4.9 Components and
Requirements 6 i f you have not viewed this info

4. Disable all security software on the public computers as applicable .
S e eApfiendix F 1 Security and Policy Restrictions on Client
Comp uters 0 , for more information about fSecur

5. Ensure the computers are logged in under a n account that permits
an update , such as an account holding full administrative rights.
See fAppendix F 1 Security and Policy Restrictions on Client

Comp uters 0 , for more information about AWi ndo
6. Determine if you would like to in stall Print Clients silently. See

flfAppendix G 1 Silent Print Client Deployment 0, for more

information.
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Installing  d.ocal Page Counting ofor Facility Printing

Public co mputers that have the XP Windows firewall set to @®n 6do not
hinder the installation and operation of the LPT:One Print Client because

all activity is outbound traffic. However, if using Windows Vista or
Windows 7 , the application must be added to the exc eption list.

Complete the following stepsto install the LPT:One Print Client.

1. During the installation, options to go back to the previous screen
and cancel the installation are available.  Click the installer package
to begin.

The system displaystheEn  vi si onWar eE LPT: OneE Setup
screen .

15 EnvisionWare® LPT:0ne™ Setup g [

Welcome to the EnvisionWare®

EnvisionWare LPT:One™ Setup Wizard

Next Generation Seif Service for Librares

« Computer Control
# Financial Management

@ Circulation and Security
# Enterprise Solutions
@ Tumkey Consulting

This wizard will quide you through the installation of
Envision®are® LPT: One™,

1t is recommended that yvou close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext ko continue.

www.envisionware.com

ek = ] [ Cancel ]

2. Read the instructions available on the screen. Click Next> to
continue.
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The system displays the components screen.

1% EnvisionWare® LPT:One™ Setup g [

Choosze Components

Choose which Features of Envision'ware® LPT:One™ you wank E“"Islnnware

toinstall,

Check the components you want to install and uncheck the components you don't want to
install, Click Install ko start the installation.

Select components ko install: [ 3ok Queus Engine DES.ClrIDtIDn
N . Pasition your mouse
[ Print Release Terminal ower a companent o
[[] Administratar see jts description,
[ Guick Rreporter
[ Prirt: Client:

|:| Prink Service

Space required: 0.0KB

Envisiomiiare Install Systerm

[ < Back H Install ] [ Cancel ]

3. Choose toinstallthe  Print Client  and click | nstall

The system displays the installation prog ress screen . The LPT:One
Setup begins installing individual files. The system displays the
main setup screen for the LPT:One Print Client.

j‘E‘J EnvisionWare® LPT:One™ Print Client Setup E] O

Welcome to the EnvisionWare®
[Hﬁﬂﬂyﬂ:n LPT:One™ Print Client Setup Wizard
< Computer Control

# Financial Management
# Circulation and Security

This wizard will guide you through the installation of
Ervision'Ware® LPT:One™ Print Client,

+ Enterprise Solutions 1t is recommended that vou close all other applications

+ Turnkey Consulting before starting Setup. This will make it possible to update
relevant system files without having ko rebook your
computer,

Click Mexk ko continue.

www.envisionware.com

ek = l [ Cancel ]

4. Read the instructions and click Next> to continue.
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The system displays the End User License Agreement screen.

1’5] EnvisionWare® LPT:One™ Print Client Setup g

License Agreement

LPT:One™ Print Client.

Press Page Down ko see the rest of the agreement,

Flease review the license terms before installing Envision\Ware® En"lslnnware

ENVISIONWARE, INC.

END USER LICENSE AGREEMENT AND LIMITED WARRANTY
(“EULA")

IMPORTANT: PLEASE READ THE TERMS AND COMDITIONS OF THIS
EULA CAREFULLY BEFORE USING THE SOFTWARE.
ENWVISIONWARE, INC. ("ENYISIONWARE" IS WILLING TO LICENSE
THE SOFTWARE TO YOU AS THE IMDIWIDUAL, THE ORGANIZATION,

If wou accept the terms of the agreement, click the check box below. You must accept the
agreement to install Envision'Ware® LPT:One™ Print Client. Click Mext ko continue,

[11 accept the terms in the License Agresment

b

The system displays the Client installation options

]’5‘1 EnvisionWare® LPT:One™ Print Client Setup g
Client Install Options
Flease select any of the Following installation options, E“"Islnnwarg
Please select the Run Mode For the LPT:One Client
(%) Local Page Counting
JGE IP Address 127.0.0.1
Auto-discover Port 17833
() server-based Page Counting
[ < Back ” et = ] [ Cancel

6. Complete the following items.

Select Local Page Counting

Enter the JQEOGs host
of 127.0.0.1. If the JQE resides on a sepa

will Auto -discover t he JQEO®s |
upon startup.

che SQEUR Agldressa d dr e s s
field. This item is populated by default with a local IP Address

5. Read the License A greement and choose to accept the terms
Next> to continue. Otherwise, click Cancel to exit the installation.

, click

to inst all a Print Client and Print
Service on a public computer or Terminal Services server.

rate computer and
you do not provide the IP address of the JQE, the Print Client

ocat

on

connect
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A Enter the appropriate port in Auto -discover Port . This item
is populated with the default value re corded in the JQE
preference file and the  Iptclient.properties file. If multiple

JQEOGs ar e youmayaskignea dnjque port for each JQE,

such as 17834,17835,17836. This ensures the Print Client

connects to the intended JQE. S e e Coiifiguring Mobile Printing

for Windows or Mac Users to a Specific JQE 0 for information
when installing  multiple JQEs within one network.

7. Click Next> to continue.

(g Note: If more than one JQE is installed within your network, it i S
Z\  recommended that the Auto -discover port and a specific IP Address
be provided for the appropriate JQE instead of the localhost IP.

The system displays the default installation path. Read the
information provided on the screen.

15 EnvisionWare® LPT:One ™ Print Client Setup g

Choose Install Location
Choose the Folder in which to install Envision\are® LPT:One™ E“"I sln“ware

Print Client.

You are about to install the Envision'Ware® LPT:One™ Print Client,

Destination Folder

:\Program FilesiEnvision'Waretptonei|ptclient

Space required: 30,5MB
Space avallable: 11.1GE

[ < Back ” Install ] [ Cancel ]

8. Accept the default path for your installation directory and click
Install  to continue. If the default path is not your choice , click
Browse to locate the optional path.
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The system displays the installation progress screen for LPT:One
At some point in the installation the inst aller begins to prepare for
EnvisionWare System Monitor installation and then displays a

progress screen for EnvisionWare System Monitor.

1% EnvisionWare® System Monitor™ Setup g mf|| X
Installing h
Flease wait while EnvisionWare® System Monibor™ is being En"lslnnwar&
installed.

Oukput Folder: C:iProgram Files\EnvisionWarelSyskem Monikorl, \Common

Extract: netsuiteclient-2009,1.jar.., 100% [A]
Extract: org.restlet.jar... 100%

Exkract: spring-core.jar... 100%

Extract: swing-layout-1.0.3.jar. .. 100%

Exkract: systemMonitar.jar.,. 100%

Extract: systemMonitorClient.jar, .. 100%

Extract: wsdl4j-1.5.1.jar... 100%

Qutput Folder: C:iProgram Files\Envision'ware)System Monitor

Output Folder: C:iProgram Files\Envision'ware!,System Monitorconfig
Exkract: systemMonitor.ewp. .. 100%

Qutput Folder: C:iProgram Files\Envision'ware)System Monitor

Qutput Folder: Ci\Program Files\Envisionware!,yskem Monitor!, \Common

<

The Print Client Setup finishes installing the remaining files. The
system then displays the final progress screen for the Print Client

1’51 EnvisionWare® LPT:One ™ Print Client Setup E] =4

Installation Complete

Setup was completed successfully, E“"I slnnware

Completed

[ )

Extract: runTpc.vbs template. ., 100% [A]
Oukput Folder: C:\Program Files\Enwisiontarellptonet|ptclient

Create Folder: C\Documents and SettingsiAll UsersiStart MenuProgramsiEnvisianiy. ..
Create folder: Ci\Documents and Settingsiall UsersiStart MenulProgramsi\Envisionw, ..
Create shortcut: C\Documents and Settingstall UsersiStart MenulPrograms\Envision, .
Create shortcut: CiDocuments and Settingsiall UsersiStart MenuiProgramsiEnvision, .,
Delete file: C:\Program Files\Envisionwarellptonetlptclienti|pt Terminator . exe

Created uninstaller: C:\Program Files\Envisionw are'lptonetlpt cientiUninstall exe

Create folder: Ci\Documents and Settingsiall UsersiStart MenulProgramsi\Envisionw, ..
Create folder: C\Documents and SettingsiAll UsersiStart MenulProgramsiEnvision, ..
Create shortcut: CiDocuments and Settingsiall UsersiStart MenuiProgramsiEnvision, .,
Completed [v]

Close

9. Click Close
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The system displays the  final progress screen for the LPT:One
Setup showing a completed update .
]’EJ EnvisionWare® LPT:0One™ Setup g x
Installation Complete
Setup was completed successfully, E“"I slnnware
Completed
[ }
Qukput Falder: CH\DOCUME~1\EMYISI~1\LOCALS~1\Temp
Extract: InstallLptOneClient. exe... 100%:
Execute: "C\DOCUME~ 1\ ENYIST~ 1\LOCALS~1) Templ InstallLptOneClient. exe"
Delete file: CADOCUME1{EMVISI~ 1LOC ALS~1 TemphInstallLptOneClient .exe
Completed
10.Click Close to complete the installation
The system returns to the desktop and may display a screen
showing the Print S ervice connecting to the Job Queue Engine.
Once connected, the Print Client connects to the Print Service and
starts operation automatically.
The LPT:One Print Client icon appears disabled Q@ sorem :
Once the Print Client is registered with the Print Service, the Print
Client icon appears  enabled @ s
The Print Service does not receive registrations until it has created
all of its assigned printers.
In addition to the Print Clientés icon
. . . €AW a3 PM
also displays an icon in the system tray =~ . Seech apter 3
for more information about System Monitor.
Configuring  d.ocal Page Counting ofor Facility Printing
Configuration for this mode is minimal , as mostis self -contained and
performed automatically during installation. Seet he following sections for
configuring an LPT:One Print Client installed in  d.ocal Page Counting 6 mod e

on facility -owned Windows computers

234
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Facility -Owned Computer Use

Configuration is minimal . See the following  references .

1. See fAConfiguring LPT:One Administrator Functi onality 6 ,i @lfiapter
57 LPT:One Administrator 0, to configure a text message to display
at the client and to configure the client to a specific Printer Family.

2. S e eFiréwall Rules Required for LPT:One Ports 0, in Chapter 1 and
fiPrint Client Configuration Files 0 Appendix D for information
about ports and where to change these values if required.

Terminal Services Use

Configuration is minimal. See the following items.

1. No additional config uration is required for the Print Client aside
from what is specified above for the facility -owned computer

2. System administrators must ensure that each thin client , for
Terminal Services, has separate and un ique Windows login
credentials.

3. Ensure that one set of login credentials are able to connect to the
Terminal Services server. Multiple users are not able to log into
multiple terminal sessions with the same user. If this is done,
printing will not be available.

4. System administrators must setup Termina | Services thin clients so
that they are able to log into different user profiles.
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Configuring  dN-UP 6 Printing

AN-UPbdprinting enables multiple page/image printing to one sheet of

paper. This printing differs from Duplex printing in that duplex allows

printing front to back printing. One page prints on the front of a sheet

and a subsequent page prints on the back of the sheet. However, A&N-UPS
printing can print two or more pages to the front of a sheet of paper.

Configuration via LPT:One is not required . However, System
administrators must ensure that printers are capable and printer
properties are conf-UR@renrdi ntoi md.] ow ON

Complete t he foll owing steps for gener al process
printing:
1. Open (tFlked dmenu from your applicati

2. Choo®ent 6 to open your printer dialog.

3. Cl i ck éiopetiesr 6 (Optibns 6, Setup @ from the printer
dialog (depending on the printer and application).

4. Select the appropriate option for multiple images to one sheet.

Understanding the Print Ser vice Start -Up and Permissions

When starting, the Print Service requires write permissions for a
designated directory in which Print Service controls are stored. See the
following points:

A The current | ogged in User mrutetd Havetperm
AppData 6 Application Data 6

AIlf this directory does not have the O6writ
will ensue:

G The Print Clientdéds icon appears O0grey?d
denoting that printing is not available (printers do not exist in
the Windows Print er and Faxes folder at this time).

@)

The Print Service also sends a message to the JQE reporting
that an error has occurred.

@)

The JQE receives the message and updates the internal Print
Client connections list with the new status denoting that the
Print Clien t is inoperable.

236
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G Once permissions are corrected, the Print Service must be

restarted.
G The Print Clientdés icon appears Oredd
denoting that it is operational.
Testing your Printing from Facility -Owned Windows Computers

(Dedicated)

All inst allation and configuration is complete. Test your system to ensure
you are able to send a print job from the Windows computer and to the

Job Queue Engine. Seethe  EnvisionWare UserManual f or OGuser & ori ent

instructions if needed.
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Preparing for &erver -Based Page Counting O Installation ( 6Thin
Cl i e Brintihg )

6Ser-Based Page Gauaptitomahingpiementation and is not
considered the mode typically selected . However, i t provides the option
for small networks to run Print Clients on facility -owned Windows
computers . Note: This is not a Terminal Services implementation.

Only one (1) Print Service is  required and installed on a remote Windows
server or workstation . All Print Clients connect to this Print Service.

Complete the following steps be f or e i n sSerser Based Raged
Counting 6on Windows facility -owned computers

1. S e eFiréwall Rules Required for LPT:One Portso , in Chapter 1 tc
ensure that the firewall rules are created for ports used by the print
client (as applicable)

2. See tHoeDefcripons 0, for more information abou
(as applicable)

3. Verify your minimum system requirements for the Print Client. See
fiLearning About LPT:One 4.9 Components and Requirements o6 i f you
have not viewed this informat ion.

(g? Note: A Print Service should be installed before installing the Print

/A Client, when using this installation mode. This allows the Print
Client to connect to the Print Service on a remote server. See
fiChapte r 13 7 LPT:One Print Service Options 0 for information  on
installing the Print Service for a Thin Client Implementation.

Installing &erver -Based Page Counting o6for ¢&rhin Client 6 Printing

This mode facilitates a 6thin clGlenntd i mpl eme
Facility -owned comput ers that have the XP QNiddodows fi
not hinder the installation and operation of the LPT:One Print Client

because all activity is outbound traffic. However, if using Windows Vista

or Windows 7 , the applicati on must be added to the exception list. Note:

This is not a Terminal Services implementation.

Completet hefollowing st eps to install the -Pasednt Client
Page Counting6é mode.
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1. During the installation, options to go back to the previous scree n
and cancel the installation are available.  Click the installer package
to begin.

The system displays the EnvisionWare E LPT: OneE Setup mai
screen .

15 EnvisionWare® LPT:0ne™ Setup E] =

Welcome to the EnvisionWare®
[!!!Iﬂggyﬂ:ﬂ LPT:One™ Setup Wizard

« Computer Control

# Financial Management

@ Circulation and Security

@ Enterprise Solutions

@ Tumkey Consulting 1t is recommended that yvou close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

This wizard will quide you through the installation of
Envision®are® LPT: One™,

Click Mext ko continue.

www.envisionware.com

[ ek = ][ Cancel ]

2. Read the instructions available on the screen. Click Next> to
continue.

The system displays the components screen.

15 EnvisionWare® LPT:0ne™ Setup g O

Choose Components

Choose which Features of Envision'ware® LPT:One™ you wank E“"Islnnware

toinstall,

Check the components you want ko install and uncheck the components wou don't want to
install, Click Install ko start the installation.

Select components toinstall: | ] 3ob Queus Engine DES.C.I’IDtIDn
. . Pasition your mouse
[ Print Release Terminal ower a companent o
] adrinistrator see its description,
[ Guick Rreporter
[ Prirt: Client

|:| Prink Service

Space required: 0.0KB

Envisioniiare Install Systerm

< Back H Install ] [ Cancel ]
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3. Choose toinstall the  Print Client
ﬁ EnvisionWare® LPT:0One™ Setup g O
Chooze Components R, f
Choose which Features of Envision'ware® LPT:One™ you wank E“"Islnnware
toinstall,
Check the components you want to install and uncheck the components you don't want to
install, Click Install ko start the installation.
Select components tainstall: | 7] Job Queue Engine Deslclription
[ Print Release Terminal Eg;lrtlgnc;;;rogn;#tsteo
] adrinistrator see jts description,
[] Prink Client |
L[ Print Service
Space required: 11.6MB
Envisiomiiare Install Systerm
< Back L Install I [ Cancel ]
4. Click Lnstall
The system displays the installation progress screen
5. The LPT:One Setup  begins installing individual files.
The system displays the main setup screen for the LPT:One Print
Client.
ﬁ EnvisionWare® LPT:One™ Print Client Setup g O
. Welcome to the EnvisionWare®
»!Hlﬁlgyyﬂ:ym LPT:One™ Print Client Setup Wizard
::i::::lij.:le.::rl:‘g'::-nen1 This wizard will guide you through the installation of
+ Circulation and Security Ervision'Ware® LPT:One™ Print Client,
+ Enterprise Solutions 1t is recommended that vou close all other applications
+ Turnkey Consulting before starting Setup. This will make it possible to update
relevant system files without having to rebook your
computer,
Click Mext to continue.
www.envisionware.com
[ ek = l [ Cancel ]
6. Read the instructions and click Next> to continue.
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The system displays the End User License Agreement screen.

/ol

1’5] EnvisionWare® LPT:One™ Print Client Setup

License Agreement
Flease review the license terms before installing Envisionware®
LPT:Cne™ Print Client.

EnvisionWare

Press Page Down ko see the rest of the agreement,
ENVISIONWARE, INC.
END USER LICENSE AGREEMENT AND LIMITED WARRANTY
(“EULA")

IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS OF THIS
EULA CAREFULLY BEFORE USING THE SOFTWARE.

ENVISIONWARE, INC. ("ENVISIONWARE" IS WILLING TO LICENSE

THE SOFTWARE TO Y OLU AS THE INDIWIDUAL, THE ORGAMIZATION, [v]

If wou accept the terms of the agreement, click the check box below, ¥ou must accept the
agreement to install Envision'are® LPT:One™ Print Client, Click Mext ko continue,

[11 accept the terms in the License Agreement

7. Read the License A greement and choose to accept the terms
to exit the installation.

Next>

to continue. Otherwise, click Cancel

The system displays the Client installation options

o
EnvisionWare

]’EJ EnvisionWare® LPT:One™ Print Client Setup

Client Install Options
Please select any of the Following installation options,

Please select the Run Mode For the LPT:One Client

(%) Local Page Counting
JQE IP Address 127.0.0.1

Auto-discover Pork 17833

() server-based Page Counting

< Back H Mext = ] [ Cancel ]

, click
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8. Complete the following items.

A Select @®erver Based Page Counting Otoinsta Il a Print Client
only , on a public Windows  facility -owned computer
representing a O6Thin Clientd i mplementation.

]’E] EnvisionWare® LPT:One™ Print Client Setup g O
Client Install Options h
Please select any of the Following installation options, En"lslnnwar&
Please select the Run Mode For the LPT:One Client
() Local Page Counting
IQE IP Address 127.0.0.1]
Auto-discover Port 17833
|® Server-based Page Counting
[ < Back "_ et > ] [ Cancel
A Click Next > to continue.
The system displays the default installation path. Read the
information provided on the screen.
]’-Er] EnvisionWare® LPT:One ™ Print Client Setup g O
Choosze Install Location h
ChoosT the Folder in which ko install Envisionware® LPT:One™ E“"I slnnware
Print Clignt.
‘fou are about ko install the Envisionvare® LPT:One™ Print Client.
Destination Folder
C:\Program Files\Envision'tarel|ptonel|ptclient
Space required: 30,5MB
Space avalable: 11.0GE
[ < Back H Install ] [ Cancel ]

A Accept the defaul t path for your installation directory and click
Install  to continue. If the default path is unacceptable, click
Browse to locate the optional path.

The system displays the installation progress screen.

A Click OK.
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The system displays the

final progress screen for the Print

Client showing a completed installation

ﬁ EnvisionWare® LPT:One ™ Print Client Setup

PEX

Installation Complete
Setup was completed successfully,

EnvisionWare

Completed

[ 1111

Qukput Falder: C:\Program Files\EnvisiontWare\lptonelptclient)|pttpctlanguages b]
Exkract: en_us.qm... 100%

Extract: es_us.gm... 100%

Extract: Fr.gm... 100%

Extrack: pk.gm... 100%:

Extract: zh_hk.gm... 100%

Oukput Folder: C:\Program Files\Enwisiontarellptonet|ptclient

Created uninstaller: C:\Program Files\Envision'ware!|ptonel|ptclientiUninstall exe
Create folder: Ci\Documents and Settingsiall UsersiStart MenulProgramsi\Envisionw, ..
Create folder: C:\Documents and SettingsiAll UsersiStart MenuiProgramsiEnvision, ..
Create shortcut: CiDocuments and Settingsiall UsersiStart MenuiProgramsiEnvision, .,
Completed

Envisiomiiare Install Systerm

< Back Cancel

A Click Close .

The system displays the
Setup showing a completed installation

ﬁ EnvisionWare® LPT:0One™ Setup

oS

Installation Complete
Setup was completed successfully,

EnvisionWare

Completed

( AT ]

Qukput Falder: CADOCUME~1\EMYIST~1\LOCALS~1\Temp

Extract: InstallLptOneClient. exe... 100%:

Execute: "C\DOCUME 1\ ENYIST~1\LOCALS~1) Templ InstallLptOneClient. exe"
Delete file: CADOCUME1{EMVISI~ 1LOC ALS~1 TemphInstallLptOneClient .exe
Completed

Envisioniiare Install Systerm

< Back Cancel

A Click Close to complete the installation

The system retur ns to the deskt op.

final progress screen forthe LPT:One
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A

Configuring  &erver -Based Page Counting ofor ¢&rhin Client 6
Distributed Printing

The following section provides the steps for configuring an LPT:One Print
Client installed for ~ &erver -Based Page Counting -.
Configur e a drhin Client 6Implementation on Wi ndows

The Print Service used in this implementation can be installed using
fiChapter 13 i LPT:One Print Service Options 0 as a guide.  Configuration is

completed by referencing different sources. Note : Thisis nota Terminal
Services implementation. See the following references:
1. S e eCoifiguring LPT:One Administrator Functionalty 6, i n Chapter

to configure atext mess  age displayed at the client and to configure
the client to a specific Printer Family.

2. S e ePortDescriptions 0, a rPdnt G@lient Configuration Files o i n
Appendix D for information about ports and where to change these
values if required.

3. S e eCofinecting the Print Client to a Specific Print Service 0 .

4. Ensurethatyou Start the Print Service . Itis not automatically
started after installation to ensure that all configuration of
supporting components is complete.

Testing your Printing from Facility -Ow ned Windows Computers
(Thin Client)

All installation and configuration is complete. Test your system to ensure

you are ableto  send a print job from the Windows computer and to the

Job Queue Engine.  Seethe EnvisionWare UserManual f or &6user dé& ori ent
instructions if needed.
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Chapter 10 i EnvisionWare LPT:One Print Client on Windows User
Computers

The purpose of this chapter is to permit user -owned Windows computers
to print to facility print ers via a O6mobiled i mplementation

Contents outline the instal  lation and configuration of the Print Client on
dJser - Owned 6Windows computers for mobile printing.

See the system requirements in fiLearning About LPT:One 4.9
Components and Requirements 0 or information on operating system
compatibility forthe Pr i nt CIl i ent &Pantnyce.ne t he

Preparing for &erver -Based Page Counting O Installation ( Mobile
Printing )

Complete the following steps before installing @&erver B ased Page
Counting 06for the Print Client  on Windows user -owned computers .

1. S e eFiréwall Rules Required for LPT:One Portso , in Chtapter 1
ensure that the  firewall rules a re created for  ports used by the
mobile print client

2. Se e tPRoe Defcriptions 0 , for more information abou
used with the Mobile Print Client.

3. Verify your minimum system requirements for the Mobile Print
Client. See fLearning About LPT:One 4.9 Components and
Requirements i if you have not viewed this information.

Installing &erver i Based Pa ge Counting 6for Mobile Printing

The dVobile éprinting implementation requires installation of  the Print
Service (Print Engine) and Print Client (User Interface) to be installed

together on the JQE host computer. Once installed, users may choose to

downlo ad the Print Client to their user -owned Windows computers . This
allows users to print to facility printers from their computers . Installation
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Complete t he following steps toinstall the LPT:One Print Client (Engine &
User Interface)  for mobile printin  g.

(g Note: The following steps show a portion of the JQE installation
' intentionally . This is the default process to install your mobile printing
solution. However, if you have already installed the JQE and followed the
instructionsinthatch apter, youbve already installed ¢ttt
software for mobile printing. If S0, you may continue with the
configuration section.

1. Chooseto download the Job Queue Engine from the EnvisionWare
Customer Center and Product Downloads page.

The system displa ysthe EnvisionWare ® LPT: OneE Setup mai n
screen .

2. Read the instructions available on the screen. Click Next> to
continue.

The system di splays the 6Choose Component

3. Choose toinstallthe  Job Queue Engine and click |nstall to
continue.

The system d isplays the installation progress screen.

4. Click OK to continue.
The system displays the main setup screen for the Job Queue
Engine.

5. Read the instructions and click Next> to continue.

The system displays the End User License Agreement screen.

6. Read the Licen se Agreement and choose to accept the terms, click
Next> to continue. Otherwise, click Cancel to exit the installation.

The system displays the JQE installation options screen.
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By default the Print Service is selected for installation. Choosing to

mai ntain this default ~ setting installs the Print Service and Print

Client for mobile printing. Note : This is not the MobilePrint

ServiceE i ntegration, newlidetifieda t"lagap t he
printing on Wi -Fi" for Windows and Mac computers.

]’EJ EnvisionWare® LPT:One™ Job Queue Engine Setup g

JQE Install Options

Please select any of the Following installation options, E"“I sln“warE

Install LPT:One™ Print Service

Check this option if y¥ou would like ko install the LPT:Cne™ Print Service on this
compuker, The Print Service Facilitates Windows and Mac Maobile Printing,
Terminal Services support, and printing on institution-owned Macs,

[ < Back H Mext = ] [ Cancel ]

7. Maintainthes electionofthe Install L P T : On Eriat Service

check box when allowing mobile print access for user -owned
computer s as well as Terminal Services . Click Next> to continue.
A When this implementation is selected, the clientlauncher file

which is required for mobile printing is transferred to the user -
owned computer on port 30044

The system displays the default installation path. Read the
information provided on the screen.

8. Accept the default path for your installation directory and click
Next> to continue. If the default path is unacceptable, click
Browse to locate the optional path.

The system displays the installation in process.
If the Windows Firewall is on, the system displays a prompt to allow
you to add the Job Queue Engine to th e exception list.

9. Click Yes, if you would like to add the Job Queue Engine to the
Windows Firewall exception list (if applicable) . Otherwise, click No
to continue.

The system displays the last installation screen and provides the
opportunity to start the JQE.

A Maintain the default selections and click Finish
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The system then displays the final progress screen for the Job
Queue Engine showing completion of the installation.

10.Click Close to complete the installation.

The system returns to the desktop.

Configu ring Prerequisites for Windows Mobile Printing

The main aspect of configuration includes pr ¢
Account to facilitate the default mobile implementation. This is done on
the Print Service (used to facilitate mobile printing) host com puter. See

the following sections to meet each requirement.

Z'E Important! The Print Service must be started manually once all
~- configurations are complete.

Create a Windows User Account for Windows Mobile Printing
(Recommended)

& Important! The instruction s in this section are specific to Windows XP
~— and were replicated from this OS successfully. System administrators
please make necessary adjustments if you are following the steps for an
OS other than Windows XP. Reference your Windows documentation for
that OS if needed.

Complete the following steps to create a Windows user account from
the 6Windowsd ¢ o0 mp uPrirg Servibeo s,taliomirgy networ&
access for Windows users:

1. Ensure that the JQE, Print Service, LPT:One Administrator are all
installed an d configured for printing on their designated machine.
See previous sections and chapters for instructions on
accomplishing these tasks.

2. Access the computer hosting the LPT:One Print Service and verify
the following:

A Windows File & Print Sharing is enable d.
A File & Print Sharing Ports must be unblocked:
GTCP Ports 135 thru 139 and port 445

GUDP Ports 135 thru 139 and port 445
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GIf the ports are blocked by the Windows Firewall, persons
attempting to access the print resourc
pathwasnotfou ndd&é error .

A Sel e ctFilaamdkPrirder Sharing 6 check box via t

&xceptions 6 tab of the Windows Firewall

3. Close windows from previous steps if needed and click Start from
the Windows Task Bar.

The system displays Windows Program Menu.
4. Click Control Pane |.

The system displays all Control Panel options.

5. Click on Administrative Tools and then selectthe  Computer
Management  shortcut .

The system displays the Computer Management options.

6. Select the Local Users and Groups option

The system di spléayasnd héeGréoduspesr6s f ol der s f or

and Groups.
= Computer Management E]@
g File  Action  WView wWindow Help ==l
« = | 2@ B 2
Q Computer Management (Local) Mame
= m System Tools CAusers
Event Viewer Slaroups

Shared Folders
% Local Users and Groups
&4 Performance Logs and Alert:
_.%, Device Manager
= & Skorage
Removable Storage
Disk. Defragmenter
Disk Management
& Services and Applications

[(] i |[>]

7. Click the Users option.
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The System displays default and any existing users.

8. Right -Click in the white -space to add a new user.

The system displays a sub menu.

9. Sel edew 6Us edr & o creat e serwhMnaldwngs u
printing for Mac users.
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