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Foreword  

Thank you for purchasing LPT:One, the modular solution for staff -

man aged  and self - service  Print Cost Management.  

LPT:One scales to fit the needs and budget from the smallest facility to 

large enterprise networks with thousands of client computers.  Because of 

its unique, Ultra -Distributed architecture, LPT:One provides th e same 

performance regardless of the size of the network.  Print jobs can be sent 

to a computer near printers where jobs are held until a user or staff 

member releases a job.  Several payment methods are supported 

including free -print , staff -managed, vend ed, and on - line accounting.  

EnvisionWare Mission Statement  

"To provide our customers with quality software and exceptional service.  

We strive to maintain our reputation for integrity, responsiveness, and 

fairness, with customers, suppliers, competitors, a nd employees."  

LPT:One has been supplied to you by one of our worldwide distribution 

partners or directly by EnvisionWare where a partnership does not exist.  

In your shipment is a document that provides contact information and 

outlines important informati on about obtaining support.  If you purchased 

from a reseller, we stand behind our resellers to provide the highest level 

of support.   

We encourage you to provide feedback concerning new features.  Thanks 

to feedback from customers like you, EnvisionWare has become the 

leading Company that produces software that works the way you  want it 

to .  Thanks again for purchasing our products.  

---  The EnvisionWare Team  
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Chapter 1 ï LPT:One Overview  

LPT:One provides Print Cost Management of  public printing and print 

resources  for  libraries and college campuses .  Payment o ptions , Print 

Modes, Validating Author ities, and Implementation types are versatile,  

promoting compatibility with many institutions , networks, platforms, and 

systems .  This manual explains / illustrates many capabilities of LPT:One 

and provides instructions for installing and configuring the system.  

Illustrating LPT:One Components   

The following diagram illustrates LPT:One component connections and 

provides a brief description of the general functionality for each 

component within the system .   

  

The Job Qu eue Engine  shown above  receives all connections with the 

exception of the Mac  and Windows Print Clients, which  connect to the Print 

Service .  The V4 Quick Reporter connects to the Job Database for 

reporting.  The Dynamic Language Manager  resides in the Job Queue 

Engineôs installation directory and operates independently of the Job 

Queue Engine.  
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Understanding the Process  

The following section illustrates the communications proc ess.  

LPT:One Connections Diagram  

The diagram on the following page illustrates one aspect of various 

implementation types for LPT:One in a live environment.  It graphically 

represents most LPT:One components available  and demonstrates  

deployment types suc h as óUserô, óServerô, and óStaffô.  Other  components 

are represented in text format.   See ñXFirewall Rules for LPT:One Port  ñ to 

configure network access for each component whether working from the 

same network or separate networks.  See ñXUnderstanding Port Functions Xò, 

for information about port roles.   
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Understanding the LPT:One Job Database  

The Job Database stores all print job information.  System administrators 

can deploy the d atabase as a Microsoft Access or MySQL database.  

Generally, the type used is determined by the amount of usage of the 

print system.  

Microsoft Access Job Database  

LPT:One uses this type by default.  Microsoft Access works well for small, 

medium, and even larger system installations.   All database passwords 

are encrypted by default.  

Important!  

We do not recommend  sharing the access.mdb amongst two or 

more Job Queue Engine services.  This implementation may cause 
unpredictable behavior.   This is an architect ural design to ensure 

that job numbers are unique per job database/JQE.  

Data Maintenance for the Job Database  (MS Access)  

EnvisionWare recommends that System administrators reference 

Microsoftôs documentation and guidelines for database maintenance 

tasks.  This includes understanding when the database is too large.  

There are different guidelines for different MS Access versions and 

Operating Systems.  Additionally, some versions may have dissimilar 

requirements for system objects, which affect the maximum suggested 

size.  One reference point is www.support.microsoft.com . 

MySQL Job Database  

LPT:One must be configured to use this database type.  MySQL is optional 

and allows for a more robust implementation.  Co nfiguration to use this 

database type is completed in the JQEôs configuration file (lptonejqe.ewp).  

After configuration, the database is automatically created on the MySQL 

server.  Whether the database is local or remote, the system is able to 

connect suc cessfully.  

See the following notes when deciding to use MySQL :  

Á If you have multiple branches being supported by a single JQE, use 

MySQL . 

Á If you have a JQE at a single branch with 50 Clients or less, use 

Access.  

http://www.support.microsoft.com/
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Á Ensure to verify system requirements on the m ysql website for 

memory allocations for best performance.  We suggest a minimum 

of 2G RAM.  

If you wish to use the MySQL  database, go to the link 

http://dev.mysql.com/downloads/mysq l/5.1.html  to download the 

database and http://dev.mysql.com/downloads/tools/workbench/  to 

download the Graphical User Interface for use wit h your print system.  

Note : A MySQL database installation could require assistance.  Remote 

access or On -site installation is an option.  This option is generally 

recommended for advanced users with staff expertise in SQL server 
management.   

Adopting Use of the EnvisionWare Printer  

LPT:One uses a proprietary printer that is virtually compatible with all 

driver types.  There is no need for printer driver verifications based on 

driver types, applications, and OS compatibility .  T he EnvisionWare P rinter 

is driver type independent and is self -contained once created.   

Incorporating  EnvisionWare System Monitor  

EnvisionWare has integrated EnvisionWare System Monitor (ESM) with 

LPT:One.  This  is a bundled  service  with LPT:One components , that 

continuous ly e xamine s print system  status for successful operation .  ESM  

alerts the System  Admin istrator  via  display ed messages , allowing him or 

her the a bility  to address the issue for immediate system recovery.   ESM 

maintains status of licensing and maintenance  fo r the following messages:  

Á The license file is not found  or invalid . 

Á The demo license is invalid.  

Á Maintenance has expired.  

Á The license does not reflect LPT:One.  

Finally, EnvisionWare System Monitor manages the installation of the 

óBundled Java Runtime Environment (JRE)ô used by the Job Queue Engine 

and the Print Service.  

 

http://dev.mysql.com/downloads/mysql/5.1.html
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Illustrating Compatibility of the Print Client for Mac Mobile 

Printing  

LPT:One includes a Print Client for Mac, mobile implementation for version 

4.6 & higher.  It is compatible with the P C Reservation V4 Client for Mac.  

Note : Mac  OS®  10.3.9 (Panther ® /Power PC) and Mac OS ®  10.4 

(Tiger ® /Power PC) can still be used , b ut only with LPT:One 4.5 and below.  

Important!   We have discontinued support for óPowerPCô versions and 

only support óIntelô.  

See the following table for an overview of all compatible clients:  

 4.6 & higher                       

Print Client for Mac       

User - Owned Computers 

(Mobile)  

4.6 & higher                       

Print Client for Mac  

Facility - Owned 

Computers    

(Dedicated)  

10. 9                  

(Mavericks       

/Intel only)  

X X 

10. 8                  

(Mountain Lion  

/Intel only)  

X X 

10.7                  

(Lion/Intel only)  
X X 

10.6                  

(Snow Leopard 

/Intel only)  

X X 

10.5                  

(Leopard          

/Intel only)  

X X 

10.4                  

(Tiger/Intel only)  
 X 

PCRes V4  X 

PCRes 3x    
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Un derstanding LPT:One Configuration Preference Files  

LPT:One Next Generation system behavior and functionality, are 

maintained in EnvisionWare Preference Files (.ewp).  Preference files 

contain ( .xml) formatted entries that identify all possible settings for  a 

given component.  Each file contains descriptions, configuration options, 

and default/acceptable values for each file.  See the following table for 

preference file references and their associated source item:  

Source Name  See Preference File Reference  

Job Queue Engine  
Appendix A ï Job Queue Engine  

Preference Table  

Print Release Terminal  
 Appendix B ï Print Release Terminal  

Preference Table  

PAPI   
Appendix D ï PAPI Validating Authority  

Preference Table  

About Preference & 

Configuration Files  

Appendix E ï Preference and 

Configuration Files  Explained  
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Learning About LPT:One 4.9  Components and Requirements  

This section contains component descriptions, compatibility status, and 

recommended  requirements  for operating systems, network, and 

hardware.  

Introducing the MobilePrint ServiceÊ  

As of this version references to the legacy method of mobile printing are 

updated to a new name " Laptop printing on Wi - Fi ".  The functionality 

remains the same.  The name change was done to facilitate a clear 

distinction between the legacy method and the new optional MobliePrint 

Service Ê functionality which allows for an increase in supported devices. 

Identifying Un -Supported Operating System s 

The following list  identifies  Operating Systems which EnvisionWare no 

longer supports . 

Á Windows 2000  Professional  (32 -bit) and (64 -bit) ;  

Á Windows 2000 Server  (32 -bit) and (64 -bit) ;  

Á All other operating systems relea sed earlier than Windows XP.  Any 

attempts to install LPT:One on these and the above listed operating 

systems are blocked and terminated;  

The following operating system s are not tested  or supported .  What this 

means is that because we do not test this plat form  we have not developed 

the product to be compat ible with any nuances these two OSes  may 

present .  Therefore , if you should choose to install on either of these OSes 

and experience problems, we are not able to provide  support assistance.  

Á Windows XP Embe dded  (32 -bit) and (64 -bit) ðnot tested ;  

Á Vista/Windows 7 Home Editions (32 -bit) and (64 -bit) ðnot 

supported;  

Understanding Cross óBitnessô Compatibility  

Cross óbitnessô compatibility ensures successful operations when two 

different processors are used between  the LPT:One Job Queue Engine 

print server and Print Clientôs Print Service. 
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System administrators  can deploy the  Job Queue Engine on any supported 

operating system  running a 32 -bit or 64 -bit processor and maintain 

successful print job processing from Pri nt Clients also running on any 

supported operating system for a 32 -bit processor or 64 -bit processor.  

Identifying Supported Internet Browsers  

The following list identifies internet browsers used in LPT:One testing :  

Á Microsoft Internet Explorer(Windows)  

Á Mozi lla Firefox and Google Chrome (Mac & Windows)  

Á Apple Safari (Mac)  

Supporting Central History Storage  

Central History is the capability that is present when using Authentication 

and Accounting Module (AAM) with LPT:One .  The AAM database 

(dbAuthentication )  stores the actions completed via LPT:One.  The 

extended auditing information added to MySQL Central History in v4.8 is 

is now supported in Access.  Enterprise Reporter will consume this Access 

data only through custom reports . 
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Identifying Operating System  Support by Components  

The following list identifies Operating Systems that EnvisionWare supports 

for each listed component , as well as other system information.  

Job Queue Engine (JQE)  

Read the information provided . 

Component Information  

Purpose:  

 

This co mponent is the communications broker for the 

entire print system; connecting Clients, Print Release 

Terminals, LPT:One Administrators, AAM, ILS Validating 

Authority, Library Deposit Accounts, and ONE JQE to the 

Job Database .  However, most importantly, it acts as the 

database manager for all printed jobs received from 

Clients.  It is a Windows  Service  that contains the core 

system logic and uses a óBundledô Java Runtime 

Environment for system processing . 

 

Where:  

 

The Job Queue Engine  can be installed in each branch on 

any supported Operating System .  One Job Queue Engine 

can serve multiple buildings in a library setting, however 

this means Windows or Mac print jo bs (which can be quite 

large) are  transmitted over the WAN.  It can also be 

installed in one location on a campus Windows Server for 

universities.   EnvisionWare System Monitor is installed with 

each Job Queue Engine component.  

 

Executable:  

Location of file on a 32 - bit system :  

C: \ Program Files \ EnvisionWare \ lptone \ lptjqe \ lptjqe.exe . 

Location of file on a 64 - bit system :                                                  

C: \ Program  Files(x86) \ EnvisionWare \ lptone \ lptjqe    

\ lptjqe.exe  for 64 -bit s ystems.  
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Config File:  

All configurations are made via the lptonejqe.ewp  

preference file.  It includes configuration options defining 

behavior and connectivity of the Job Queue Engine .  This 

file is located at  C: \ Program Files \ Envis ionWare \ lptone  

\ lptjqe \ config \ lptonejqe.ewp , for 32 -bit systems and  

C: \ Program Files(x86) \ EnvisionWare \ lptone \ lptjqe \ config 

\ lptonejqe.ewp , for 64 -bit systems . 

Job 

Database:  

 

Holds print job  meta data (pages, costs, printer 

information, etc) and print job history.  It can be deployed 

as an Access  database for locations rending low print 

volumes.  Alternatively, it can be deployed as a MySQL  

database for locations render ing high print volumes.  

Whichever database type used, ONE JQE is required to 

access/use the Job Database.  The database is located at 

C: \ Program  Files \ EnvisionWare \ lptone \ lptjqe \ jqe.mdb  

(.mdb is the default type)  for 32 -bit and  C: \ Program  

Files(x86) \ Envis ionWare \ lptone \ lptjqe \ jqe.mdb  for 64 -bit 

systems . 

Operating System Compatibility  

Memory  

(RAM):  

512 MB for the followingé, XP Pro (SP3)  and  Win  Server 

2003 .  Vendor recommended for Win Server 2008, Win 

Vista  Business ( SP2) , Win 7  Business , Win 8.1  (3 2/64 -bit) .  

Printers:  
MUST be installed as Windows Printers on the Job Queue 

Engine  host computer . 

Terminal 

Services 

Capable?  

 

No 

Note:   
System administrators should defrag the Operating System 

to ensure improved speed of print system applications.  

Network Compatibility  

Network:  TCP/IP, Windows  file servers . 

Static IP:  Required  
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Hardware Compatibility  

Processor:  1.0GHz  

Hard  Drive    

Free Space:  

1 GB óFreeô hard drive space  should be available to hos t 

JQE print job processing and job database growth.  

Note s:  

Printers can be physically attached to the JQE host 

computer or to the network.  LPT:One supports Queues, 

and HP Jet Direct® Print Servers.  

Important!  Recommend not exceeding 400 dpi  (dots per 
inch) for any print job.  Detail above 400  dpi  cannot be 

resolved by the human eye and the print system may 
render unpredictable results.  

Screen 

Resolution:  

 

NA 
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Print Release Terminal (PRT)  

Read the information provided . 

Component Information  

Purpose:  

 

This component is a GUI based program that manages print 

jobs within a print queue  for Windows and Terminal Services 

sessions .  Users can release, delete, reprint, and choose 

from a list of payment options based on configuration.  

 

Executable:  

Location of file on a 32 - bit system :  

C: \ Program Files \ EnvisionWare \ lptone \ lpt prt \ lptprt.exe . 

Location of file on a 64 - bit system :                                                  

C: \ Program Files(x86) \ EnvisionWare \ lptone \ lptprt                

\ lptprt.exe for 64 -bit systems.  

Config 

Files:  

All configurations are made via the preference file  

ComputerName _LptOnePrt.ewp .  It includes 

configuration options defining the behavior of each Print 

Release Terminal  and is located at  C: \ Program Files 

\ EnvisionWare \ lptone \ lptjqe \ config 

\ ComputerName _LptOnePrt.ewp  for 32 -bit systems.  For 

64 -bit systems the file is installed under the ôProgram 

Files(x86)ô directory. 

Another config  file exists in  the PRT con fig directory.  It 

governs  column order, visibility, and width .  C: \ Program 

Files \ EnvisionWare \ lptone \ lptprt \ config 

\ columnsettings.ewp .  
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Operating System Compatibility  

Memory  

(RAM) :  

512 MB for the followingé, XP Pro (SP3)  and  Win  Server 

2003.  Vendor recommended for Win Server 2008, Win Vista  

Business (SP2) , Win 7 Business , Win 8.1  (32/64 -bit) .  

Terminal 

Services 

Capable?  

 

Yes 

Note:   
System administrators should d efrag the Operating System 

to ensure improved speed of print system applications.  

Network Compatibility  

Network:  TCP/IP, Windows, and file servers . 

Static IP:  No requirement  

Hardware Compatibility  

Processor:  800 MHz  

Hard  Drive    

Free Space:  

Free hard drive space should equal the vendor 

recommendation for your Operating System.  This available 

free space facilitates processing and functionality for this 

component.  

Important!  

Recommend not exceeding 400 dpi (dots per inch) for any 

pri nt job.  Detail above 400  dpi  cannot be resolved by the 

human eye and the print system may render unpredictable 

results  

Screen 

Resolution:  

 

1024 by 768 pixels  
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LPT:One Administrator (LPTAdmin)  

Read the information provided . 

Component Information  

Purpos e:  

 

This component is a configuration interface for Printers, 

Printer Families (printer groupings), and Print Release 

Terminals.  

 

Executable:  

Location of file on a 32 - bit system:  

C: \ Program  Files \ EnvisionWare \ lptone \ lptadmin  

\ lptadmin.exe  

Location of fil e on a 64 - bit system:  

C: \ Program  Files(x86) \ EnvisionWare \ lptone \ lptadmin  

\ lptadmin.exe  

Config 

Files:  

 

The LPTAdmin  is a configuration utility .   However, all of its 

configurations are written to local EnvisionWare Preference 

(.ewp) files l ocated on the applicationôs C: \ ... \ config  

directory .  All changes to these files are transferred to the 

Job Queue Engine  for permanent system changes.   

 

Operating System Compatibility  

Memory  

(RAM):  

512 MB for the followingé, XP Pro (SP3)  and  Win  Server 

2003.  Vendor recommended for Win Server 2008, Win 

Vista  Business (SP2) , Win 7 Business , and Win 8.1  (32/64 -

bit) .  

Printers:  MUST be installed as Windows Printers on the Job Queue 

Engine . 

Terminal 

Ser vices 

Capable?  

 

No 
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Network Compatibility  

Network:  TCP/IP, Windows, and file server s. 

Static IP:  No requirement  

Hardware Compatibility  

Processor:  800 MHz  

Hard  Drive    

Free Space:  

Free hard drive space should equal the vendor 

reco mmendation for your Operating System.  This 

available free space facilitates processing and functionality 

for this component.  

Screen 

Resolution:  

 

1024 by 768 pixels.  
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Software Revalue Station (SRS)  

Read the information provided . 

Component Information  

Purpose:  

 

This component permits staff -managed price transactions 

for adding or subtracting cost on stored -value or smart 

cards  via LPT:One . 

Important !   This component is not tested with the 4.9  

release and all supported operating systems  for 32 -bit and 

64 -bit processors except for Windows  XP Professional .  

Executable:  C: \ LptOne \ Revalue.exe  

Operating System Compatibility  

Memory  

(RAM):  

512 MB for XP Pro (SP2) 

Terminal 

Services 

Capable?  

 

No 

Network Compatibility  

Network:  TCP/IP, Windows, and file servers . 

Static IP:  No requirement  

Hardware Compatibility  

Processor:  800 MHz  

Hard  Drive    

Free Space:  

Free hard drive space should equal the vendor 

recommendation for your Operating System.  This 

available free space facilitates process ing and functionality 

for this component.  

Screen 

Resolution:  

 

1024 by 768 pixels.  
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Document Rules Manager (DRM)   

See the óEnvisionWare LPT:One Advanced Configuration Guide ô for 

installation, configuration, and implementation information for the 

Document  Rules Manager.  Read the information provided  for system 

specifications . 

Component Information  

Purpose:  

 

This component provides pricing per document, document 

type, web site, or url.  It can also block printing for 

specified sites.  

 

Executable:  C: \ LptO ne\ LptDRM.exe  

Operating System Compatibility  

Memory  

(RAM):  
512 MB for the followingé, XP Pro (SP3)  and  Win  Server 

2003 ( 32 -bit only ).  Vendor recommended for Win Server 

2008, Win Vista  Business (SP2) , Win 7 Business , and Win 

8.1  (32/64 -bit) .  

Termin al 

Services 

Capable?  

 

No 

Network Compatibility  

Network:  TCP/IP, Windows, and file servers . 

Static IP:  No requirement  

Hardware Compatibility  

Processor:  800 MHz  

Hard  Drive    

Free Space:  

Free hard drive space should equal the vendor 

reco mmendation for your Operating System.  This available 

free space facilitates processing and functionality for this 

component.  

Screen 

Resolution:  

 

1024 by 768 pixels.  



LPT:One Ê 4.9  

28  Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved  

 

Client Component ï Print Client  for Windows  

Read the information provided . 

Component In formation  

Purpose:  

 

This componentôs primary purpose is to render job 

information provided to the user via a User Interface.  

The Client connects and maintains that connection to the 

Print Service  to provide functionality on Windows 

computers as well as  clients in a Terminal Services  

environment.  There is no configuration utility with the 

4.x client.  

Compatibility:  

Á The 4.8  and higher Print Client version for Windows IS 

compatible with the PC Reservation V4 Client for 

Windows.  

Á The 4.5 Print Client for Windows IS NOT compatible 

with the PC Reservation V4 Client for Windows.  

Where:  

 

The Print Client can be installed on privately ïowned 

Windows  mobile  computers, facility ïowned Windows  

computers, and on a Terminal Services  or Citrix® host.  

 

Executable:  

Location of file on a 32 - bit system :  

C: \ Program Files \ EnvisionWare \ lptone \ lptclient \ lpttpc 

\ lpttpc.exe   

Location of file on a 64 - bit syst em :                                                  

C: \ Program Files(x86) \ EnvisionWare \ lptone \ lptclient 

\ lpttpc \ lpttpc.exe  

 



 LPT:One Ê 4.9  

Copyright © 1998 -20 14 , EnvisionWa re Inc, All Rights Reserved  29  

 

Operating System Compatibility  

Memory  

(RAM):  

1GB for the followingé, XP Pro (SP3), Win  Server 2003, 

Win Server 2008, Win Vista  Business (SP2), Win 7 

Business , and Win 8.1  (32/64 -bit)  when installing in Local 

Page Counting mode.  512 MB is sufficient when this client 

is installed in Server -Based Page Counting.  

Terminal 

Services 

Capable?  

 

Yes 

Note:   
System administrators should de frag the Operating System 

to ensure improved speed of print system applications.  

Network Compatibility  

Network:  TCP/IP, Windows, and file servers . 

Static IP:  No requirement  

Hardware Compatibility  

Processor:  600 M Hz 

Hard  Drive    

Free Space:  

Free hard drive space should equal the vendor 

recommendation for your Operating System.  This available 

free space facilitates processing and functionality for this 

component.  

Screen 

Resolution:  

 

1024 by 768 pixels.  
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Client Component ï Print Service  

Read the information provided . 

Component Information  

Purpose:  

 

This component receives connection(s) from the Print 

Client to process print jobs selected  and submitted  from 

the Print Client and forwards the files to the Job Queue 

Engine  pending release.   It is also a key service in the new 

MobilePrint  Service Ê solution when printing from tablets 

and phones for Android and IOS.  

 

Where:  

 

The Print Service  can be installed on a Windows  Server to 

host mobile printing, installed on facility ïowned Windows  

comput ers for dedicated  operation, and on  a Terminal 

Services  or Citrix® host.   

 

Executable:  

Location of file on a 32 - bit system :  

C: \ Program Files \ EnvisionWare \ lptone \ lptclient 

\ lptonesvc.exe . 

Location of file on a 6 4 - bit system :                                                  

C: \ Program  Files(x86) \ EnvisionWare \ lptone \ lptclient 

\ lptonesvc.exe . 

Operating System Compatibility  

Memory  

(RAM):  

512 MB for the followingé, XP Pro (SP3)  and  Win  Server 

2003.  Vendor recommende d for Win Server 2008, Win 

Vista  Business (SP2) , Win 7 Business , and Win 8.1  (32/64 -

bit) .  System administrators should a llow unli mited 

network share connections.  

Terminal 

Services 

Capable?  

 

Yes 

Note:   
System administrators should defrag the Operat ing System 

to ensure improved speed of print system applications.  
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Network Compatibility  

Network:  TCP/IP, Windows, and file servers  

Static IP:  No requirement  

Hardware Compatibility  

Processor:  800 MHz  

Hard  Drive    

Free Space:  

Free ha rd drive space should equal the vendor 

recommendation for your Operating System.  This 

available free space facilitates processing and functionality 

for this component.  

Screen 

Resolution:  
NA 
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Client Component ï Print Client  for Mac  

Read the information provided . 

Component Information  

Where:  

 

Can be installed on facility -owned Mac computers  for 

dedicated use AND user -owned  Mac computers for 

mobile use . 

 

Compatibility:  

Á The latest Print Client version for Mac is compatible 

with the PC Re servation V4 Client  for Mac . 

Á The 4.5 Print Client version  for Mac IS NOT 

compatible with the PC Reservation V4 Client  for 

Mac. 

Purpose:  

 

Graphical  application that allows users to select the 

Printer Family  to which they want to prin t, enter their 

User ID, view the cost of their print jobs and release 

location.  

 

Operating System Compatibility  

Memory  

(RAM):  Important !  We have discontinued the support for 

óPowerPCô versions and only support óIntelô. 

512  MB Mac OS®  10.4 and 10.5  (Leop ard ® )  for Intel 

processor  256 MB Mac OS ®  10.6 (Snow Leopard ® ) , 

10.7 ( Lion ® ), 10. 8 (Mountain Lion ® ) , 10. 9 (Mavericks ® )  

for Intel processor . 

Terminal 

Services 

Capable?  

 

NA 

 

Network Compatibility  

Network:  TCP/IP  

Static IP:  No requirement  
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Hardware Comp atibility  

Hard  Drive    

Free Space:  

Free hard drive space should equal the vendor 

recommendation for your Operating System.  This 

available free space facilitates processing and 

functionality for this component.  

Screen 

Resolution:  

 

1024 by 768 pixels.  

 

MobilePrint  Service Ê Component ï Print Delivery Station (PDS)  

The PDS is a component that receives print job data from the PrinterOn 

Cloud server and passes that data on to the LPT:One Print Service.  The 

PDS is available  via the PrinterOn website.  Instru ctions for accessing this 

component are available in óDownloading the Print Delivery Station (PDS) 

in Support of the MobilePrint ServiceÊô of Chapter 7 of this manual .  

Additionally, you can access the Printe rOn manuals for the PDS specs and 

purpose.  
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Dyna mic Language Manager  

Read the information provided . 

Component Information  

Where:  

 

Installed with the Job Queue Engine .  It is listed as a 

Translations  directory in the LPT One  programs group.  

 

Purpose:  

 

Provide s a graphical user interface for translating 

languages in the Print Release Terminal and Print Client .  

Additionally, users may perform text overrides for these 

two components.  

 

Executable:  

Location of file on a 32 - bit system :  

C: \ Program Files \ EnvisionWare \ lptone \ lptjqe 

\ ewLanguageMgr.exe  

Location of file on a 64 - bit system :                                                  

C: \ Program Files  (c86) \ EnvisionWare \ lptone \ lptjqe 

\ ewLanguageMgr.exe  for 64 -bit systems.  

Operating System Compatibility  

Memory  

(RAM):  

512 MB for the fol lowingé, XP Pro (SP3)  and  Win  Server 

2003.  Vendor recommended for Win Server 2008, Win 

Vista  Business (SP2) , Win 7 Business , and Win 8.1  (32/64 -

bit) .  

Terminal 

Services 

Capable?  

 

No 

Network Compatibility  

Network:  TCP/IP, Windows, and file servers  

Static IP:  No r equirement  
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Hardware Compatibility  

Processor:  800 MHz  

Hard  Drive    

Free 

Space:  

Free hard drive space should equal the vendor 

recommendation for your Operating System.  This available 

free space facilitates processing and functionality for this 

component.  

Screen 

Resolution:  

 

1024 by 768 pixels.  
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Mobile Print Client  

Read the information provided . 

Component Information  

Purpose:  

This component provides the ability to print, using a 

mobile distribution approach of  the appli cation to multiple 

users.  It comprises the Print Client and Print Service  

components listed previously.  However, the 

implementation of the two is  different when supporting 

mobile printing . 

Where:  

 

The Print Service  is installed on a server with the JQE, 

while the Print Client is downloaded to a userôs user -

owned  Windows mobile  computer.  

 

Executables:  

Location of file on a 32 - bit system :  

C: \ Program Files \ EnvisionWare \ lptone \ lptclient \ lp ttpc 

\ lpttpc.exe   -and -  C: \ Program Files \ EnvisionWare  

\ lptone \ lptclient \ lptonesvc.exe  

Location of file on a 64 - bit system :                                                  

C: \ Program Files (x86) \ EnvisionWare \ lptone \ lptclient  

\ lpttpc \ lpttpc.exe   -and -  C: \ Prog ram Files (x86) 

\ EnvisionWare \ lptone \ lptclient \ lptonesvc.exe  

Operating System Compatibility  

Memory  

(RAM):  

512 MB for the followingé, XP Pro (SP3)  and  Win  Server 

2003.  Vendor recommended for Win Server 2008, Win 

Vista  Business (SP2) , Win 7 Business , a nd Win 8.1  

(32/64 -bit) .  

Terminal 

Services 

Capable?  

 

No 

Network Compatibility  

Network:  Standar d 

Static IP:  No requirement  
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Hardware Compatibility  

Processor:  Standard  

Hard  Drive    

Free 

Space:  

Free hard drive space should equal the vendor 

recommenda tion for your Operating System.  This available 

free space facilitates processing and functionality for this 

component.  

Screen 

Resolution:  

 

1024 by 768 pixels.  
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V4 Quick Reporter  

Read the information provided . 

Component Information  

Purpose:  

 

This compo nent provides the ability to run queries against 

the Job Database in order to gather  print statistics.  

Reporting is available for printed jobs , overrides , jobs 

deleted at PRT , jobs cancelled at client , jobs cancelled 

due to too many pages , jobs expired , j obs printed from 

a specific Printer , and jobs printer per Printer Family . 

 

Where:  

 

The Quick Reporter can be installed on a server with the 

JQE, or another computer.  Wherever it is installed, it must 

be able to access the Job Database via the network.   

Presently, its architecture is compatible only with Microsoft 

Access database.   EnvisionWare System Monitor is installed 

with each Job Queue Engine component.  

 

Executables:  

Location of file on a 32 - bit system :  

C: \ Program Files \ EnvisionWare \ lptone \ lptrepor t 

\ lptreport.exe . 

Location of file on a 64 - bit system :                                                  

C: \ Program Files(x86) \ EnvisionWare \ lptone \ lptreport 

\ lptreport.exe . 

Operating System Compatibility  

Memory  

(RAM):  

512 MB for the followingé, XP Pro (SP3)  and  Win  Server 

2003.  Vendor recommended for Win Server 2008, Win 

Vista  Business (SP2) , Win 7 Business , and Win 8.1  (32/64 -

bit) .  

Printers:  No Requirement  

Terminal 

Services 

Compatible?  

 

No 
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Network Compatibility  

Network:  TCP/IP, Windows, and file servers . 

Static IP:  Requi red  

Hardware Compatibility  

Processor:  1.0GHz  

Hard  Drive    

Free 

Space:  

Free hard drive space should equal the vendor 

recommendation for your Operating System.  This available 

free space facilitates processing a nd functionality for this 

component.  

Screen 

Resolution:  

 

1024 by 768 pixels.  
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 EnvisionWare System Monitor (ESM)  

Read the information provided . 

Component Information  

Purpose:  

 

Track system behavior and quickly identify and alert 

system administrators w hen an issue exists . 

 

Where:  

 

Installed silently with the Job Queue Engine  and with the 

Quick Reporter.   

Note :  If the Quick Reporter is installed on the same 

computer as the JQE, System monitor checks  to see if an 

update is required for the existing Sys tem Monitor instance.   

If the existing ESM requires an update, ESM will run and 

update that existing version.  If the version does not 

require an update , ESM exits.  

 

Operating System Compatibility  

Memory  

(RAM):  

512 MB for the followingé, XP Pro (SP3)  and  Win  Server 

2003.  Vendor recommended for Win Server 2008, Win 

Vista  Business (SP2) , Win 7 Business , and Win 8.1  (32/64 -

bit) .  

Terminal 

Services 

Capable?  

 

No 

Network Compatibility  

Network:  TCP/IP, Windows, and file servers . 

Static IP :  NA 
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Hardware Compatibility  

Processor:  1.0GHz  

Hard  Drive    

Free 

Space:  

Free hard drive space should equal the vendor 

recommendation for your Operating System.  This available 

free space facilitates processing and functionality for this 

component.  

Screen 

Resolution:  
NA 
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Understanding Port Functions  

Ports allow LPT:One components to connect and transfer files and 

data.  The following sections include port descriptions and rules . 

Port Descriptions  

The following table includes detailed descriptions fo r all ports used with 

LPT:One .  This is list is only a description  and is not intended to infer 

firewall requirements.  Please see óFirewall Rules Required for 

LPT:One Ports ô in the following section. 

Port 6987 (TCP):  JQE listens for connecting 

components, to transport command 

messages  (send & receive) between 

itself and all other components.  

Port 7383(TCP) :  JQE awaits file transfers , including 

the following: 1.)  Programs 

required to facilitate Auto -update s 

for 4. X Print Clients and PRTs . 

2.)   Language over ride files for the 

Print Client s and PRT s. 

3.)   Preference files sent from 

LPT:One Administrator to the JQE.  

4.)   Job Files are transferred from 

the Print Service  to the JQE.  

Port 30044 (TCP) :  The óClient Launcher ô file is 

transferred to User -Owned  

compute rs  for mobile printing  as 

well as Mac computers for mobile or 

dedicated printing  and Terminal 

Services .  

Port 17833 (UDP) :  Print Service  Auto -discovers the 

location of th e Job Queue Engine .  

Port 21326 (TCP) :  Print Service  listens on this port for 

Print Clients attempting to register 

to i t.  
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Port 4567(TCP) :  PCRes V4 User Credentials, 

Language, and PC Description, are 

passed to th e Print Client when 

PCRes Integration is enabled .  

Port 445 (TCP) :  Windows File and Printing Sharing port.  

Port must be opened to ensure 

succes sful access to LPT:One print 

resources . 

Port 135 -

139 (TCP ) :  

Windows File and Printing Sharing port.  

Port must b e opened to ensure 

successful access to LPT:One print 

resources . 

Port 445 (UDP):  Windows File and Printing Sharing port.  

Port must be opened to ensure 

successful access to LPT:One print 

resources . 

Port 135 -

139 (UDP ) :  

Windows File and Printing Sharing port .  

Port must be opened to ensure 

successful access to LPT:One print 

resources . 
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Ports Illustrated  

The following diagram illustrates LPT:One components and most port 

values used by each component for one functio n or another.  See the 

sections for firewall rules and definitions.   

 

Firewall Rules Required for LPT:One Ports  

The following table provides fire wall rule samples for LPT:One ports.   

However, please be advised that the installers manage ports and any 

port firewall rules listed are primarily for routers between subnets or 

where groups policies may override port settings on local machines.   

For a sam ple diagram depicting one network configuration  type , see  óX 

Installing and Configuring the Mobile Print Client on a Separate 

Subnet ó, in óChapter 16 ï Additional  Configurations and Information ô.  

See óXUnderstanding Port Functions ô, for more information about each 

port function.  

Port 6987 /7383 :  Rule1:   Permit TCP <insert PRT IP>  

anyport to <i nsert JQE IP> port 6987  
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 Rule2:   Permit TCP <insert ADMIN IP>  

anyport to <insert JQE IP> port 6987  

 Rule3:   Permit TCP <insert PRINT SERVICE IP> 

anyport to <insert JQE IP> port 7383,6987  

Port 21326 :  Rule4:   Permit TCP <insert PRINTCLIENT IP>  

anyport t o <insert PRINT SERVICE IP> port 

21326 . 

Port 17833:  Rule5:   Permit UDP <insert JQE IP>  

anyport to broadcast port 17833  

 Rule6:   Permit UDP broadcast port 17833 to 

<insert PRINTSERVICE IP>  

port 17833  

Port 30044 :  Rule7:   Permit TCP <insert USER NETWORK IP>  

anyport to <insert PRINT SERVICE IP> port 

30044.  

Port 4567 :  Note :  The V4 PC Reservation Client Service 

(Windows or Mac) both reside on the same 

computer as the LPT:One Print Client for PC 

Reservation Integration.  Therefore, no rule  is 

required.  

Port 445 (TCP) :  MS Windows File and Printing Sharing port.  

While this is a localhost port and does not 

require a firewall rule.  I n some cases it may be 

blocked so ensure that this port is opened 

otherwise LPT:One printing is not able to 

transfer files needed  for printing .  And open port 

ensure s successful access to LPT:One print 

resources.  

Port 135 -139 (TCP ) :  MS Windows File and Printing Sharing port.  

While this is a localhost port in some cases it 

may be blocked so ensure that this po rt is 

opened otherwise LPT:One printing is not able to 

transfer files needed for printing.   And open port 

ensures successful access to LPT:One print 

resources . 

Port 445 (UDP):  MS Windows File and Printing Sharing port.  

While this is a localhost port in some cases it 

may be blocked so ensure that this port is 
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opened otherwise LPT:One printing is not able to 

transfer files needed for printing.   And open port 

ensures successful access to LPT:One print 

resources . 

Port 135 -139 (UDP ) :  MS Windows File and Printing Sharing port.  

While this is a localhost port in some cases it 

may be blocked so ensure that this port is  

opened otherwise LPT:One printing is not able to 

transfer files needed for printing .  And open port 

ensures successful access to LPT:One print 

resources . 

 

Note:   The óhttpô request for óUSER NETWORK IP ô could originate 
from é 

¶ A userôs browser on the patron -owned computer , 

¶ the Mobile Print Client Launcher program in the case of an out -

of -date Print Client,  
¶ alternatively,  a library web server proxying the request.  
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Chapter 2  ï EnvisionWare LPT:One Printer s 

The following chapter provides instructions for installing and configuring 

printers  on the  LPT:One  Administrator host computer .  Before installing  

the JQE and LPT:One Administrator,  we recommend install ing  printer 

driver s for  each physical printer being used with the LPT:One print system  

first .   If  printers are already installed, verify that they  are installed and 

configured as shown in the following instructions.  

Note:   Next Generation LPT:One requires printers be installed on ly 

on  the computer hosting the LPT:One Administrator .  Usually this is 

also the Job Queue Engine ôs host computer. 

Understanding Sharing of Windows Printer Properties  

Changes made via the Windows Printer Properties ðonce the system is 

configured and operab leðare passed down to the EnvisionWare Printer on 

the LPT:One Print Client host computer.  All Print Clients using the 

Windows Printer as the core printer receive the changes once the Print 

Service and Job queue Engine are restarted.  

This feature will ser ve useful for System Administrators who desire to 

change the Windows Printer from óPrint Spoolingô to printing óDirectly to 

the Printerô. 

Installing IP Based Printers  for use with LPT:One  

The following section provides the steps necessary for installing an d 

configuring networked  and  IP based printers on the LPT:One 

Administrator . 

1. Installation options provide the ability to Cancel or revert to a 

previous screen at anytime during installation.  

2. Begin from  the LPT:One Administrator  host computer  and  click  Add 

a  Printer  located within the Windows Printers and Faxes  folder 

to start the  Add Printer Wizard . 
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The system displays the Add Printer Wizard  

 

3. Click  Next>  to continue.  

The system displays the Local or Network Printer screen.  

 

4. Select Local printer attached t o this computer and click  Next>  to 

continue . 

Note:   Do not select to automatically  detect and install my Plug 

and Play printer .   
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The system displays the Select a Printer Port screen.  

 

5. Select Crea te a new port  and select Standard TCP/IP Port  from 

the dro p-down menu.  Click  Next>  to continue . 

Note:   For information on creating a Local Port  to setup a printer 

pointing to  a UNC path, see óLocal Printers ô in section ñInstalling 

Printers Usin g a Universal Naming Convention (UNC) ò.  

The system displays the Add Standard TCP/IP Printer Port Wizard.  

 

6. Read the information provided and click Next>  to continue . 
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The system displays the Add Port screen.  

 

7. Enter the IP address of the physical printer  and click  Next>  to 

continue.  

The system displays the Completing the Add Standard TCP/IP 

Printer Port Wizard screen.  
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The system displays the Add Printer Wizard.  

 

8. Click  Next>  to continue with the Add Printer Wizard.  

The system displays the Install Print er Software screen.  

 

9. Do one of the following:  

a.  Choose the appropriate  printer fro m the list .  

b.  Click  Have Disk  if the printer  driver  is downloaded or is 

being installed from a CD.  
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The system displays the Use Existing Driver screen if an existing 

installati on of the driver is found on the computer.  

 

10. Select Keep existing driver.  

The system displays the Name Your Printer screen.  

 

11. It is unnecessary  to change the printer name.  Click  Next>  to 

continue.  
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The system displays the Printer Sharing screen.  

 

12.  Sele ct Do not share this  printer .  Click  Next>  to continue . 

The system displays the Print Test Page screen.  

 

13.  Select Yes  to print a test page, otherwise, select No .  

14.  Click Next>  to continue .   
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The Completing the Add Printer Wizard screen is displayed.  

 

15. Click Finish .  

The system returns to the desktop.  

Installing Printers Using a Universal  Naming Convention (UNC)  

A System administrator  has the ability to connect a printer installed on the 

LPT:One Administrator ôs host computer to a shared printer resource on 

another computer.  The UNC  specifies a common syntax  or language rule , 

to describe the location of the  shared network resource such as the  printer  

and includes:   H\ \ ComputerName \ PrinterShareName H.  

Local Printers  

The following section provides in formation for creating a Local Port  that 

consists of a Universal Naming Convention (UNC ) path .   

1. Installation steps for the printer are the same as the steps provided 

in section, ñInstalling IP Based Printers for use with LPT:One ò, until 

arrivi ng at the Select a Printer Port  screen.  

2. Choose to Create a new port , select Local Port  from the list.  
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The system displays the óSelect a Printer Port ô screen.  

 

3. Click Next>  to continue.  

The system displays a prompt to enter a port name.  

 

4. Enter the UNC  path for a shared printer.  The path includes 

H\ \ ComputerName \ PrinterShareName H or 

H\ \ DomainName \ PrinterShareName H.  

The system displays the  UNC added.  

 

5. Click OK  to continue.  
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The printer installer provides the opportunity to select th e 

appropriate printer.  

 

6. All other steps are similar to those found in item 10  of the  

óInstalling IP Based Printers for use with LPT:One ô section .  Go to 

that section if needed to complete the installation of the printer.  

Shared Printers  

The following section provides information for creating a virtual printer on 

the LPT:One Administrator ôs host computer, using a Universal Naming 

Convention ( UNC) as the connecting port.   

1. Click Start , select Run ,  type the UNC  

óH\ \ RemoteComputerName \ PrinterShareName  Hó, and click OK .  

Note :  You may be prompted to enter the Windows account User 

Name and Password to access the  remote computer .  

The system browses for the resource as it displays a message 
providing standard precautionary information.  

2. Click Yes  to continue .  
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The system adds a network printer to the local Printers and Faxes 
folder.  

 

3. Close the window s to return to  the desktop.    

Configuring Windows Printers for  Black & White/Color Printing  

The following section provides instructions for configuring a printer so that 

black and white print jobs as well as color print jobs may be sent to the 

same printer from LPT:One Print Clients.  

1. Install two printer drivers for each printer from which you wish to 

print in color and black/white using the instructions provided in 

óInstalling IP Based Printers for use with LPT:One ô or óShared 

Printers ô earlier in this chapter.  

The syste m creates a printer icon for each print driver.  

 

2. Right -click the printerôs icon and select Propertie s  in the list .  
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The system displays the printerôs Properties screen. 

 

3. Select Advanced . 

The system displays the Advanced tab.  

 

4. Click Printing Defaults.  
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The system displays the printerôs Printing Defaults screen. 

 

5. Select the Paper/Quality  tab.  

The system displays the Paper/Quality tab.  

 

6. Select Black and White  so that this printer driver may be used for 

black and white print jobs.   

7. Click OK  to apply the c hanges and close the screen.  Click Apply  to 

apply the changes without closing the screen.   
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The system displays the printerôs Properties screen. 

 

8. Click OK  to accept changes and close the screen.  Click Cancel  to 

close the screen without accepting change s. 

The system returns to the Desktop.  

9. Navigate to the Paper/Quality tab of the second printer driver and 

ensure that the color is set to ñColorò so that this printer driver may 

be used for color print jobs.  

Configuring Windows Printers Page Size s 

Page size  is configured via the Windows  Printer driver  properties  settings.  

This value is then processed with print job metadata for jobs submitted 

for printing, and stored in the Job Database.   Setting the page size from 

the Windows Printer driv er  ensures that all jobs printed using that printer 

are rendered in the size configured.  

If a user attempts to change the paper size via the Print Clientôs driver 

file, LPT:One ignores this value and processes the job based on what is 

configured in the Win dows Printer driver.  
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Complete the following steps to set the page sizes in the Windows Printer 

driver . 

Important!  

In order to allow printing for various page sizes such as óLetterô and 
óLegalô the System administrator must create separate Printer 

Familie s for each page size represented .  For example, one printer 

family may only print óLetterô size.  A second printer family may 
only print óLegalô size.  See a ll supported page sizes in the following 

section.  

1. Click the Windows Start  button in the taskbar . 

The system displays the Windows Start Menu . 

2. Click Printers and Faxes . 

The system displays all printers that may be installed.  

3. Highlight the Windows Printer of choice . 

The system displays the highlighted driver . 

 

4. Right -click the printerôs icon and select Pro perties  in the list .  
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The system displays the printerôs Properties screen. 

 

5. Select Advanced . 

The system displays the Advanced tab.  

 

6. Click Printing Defaults.  
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The system displays the printerôs Printing Defaults screen. 

 

7. Click Advanced . 

The system display s the óAdvanced Optionsô tab.  

 

8. Select óPaper/Outputôsô and choose the  óPaper Size ô of choice, 

from the drop -down menu.  
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The system displays  the selected óPaper Sizeô. 

 

9. Click OK  to apply the changes and close the window .  Click OK  

again from the window di splayed to  save changes and close the 

window .   

The system displays the remaining printer  Properties window.  

 

10. Select the General  tab . 
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The system displays óGeneralô properties options. 

 

11. Click the Printing Preferences button.  

The system displays óPrinting Preferencesô for general options. 

 

12. Click the  Advanced  button . 
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The system displays óAdvanced Optionsô for óPrinting Preferencesô . 

 

13. Select the Paper Size  chosen in previous steps, from the drop -

down menu.  

The system displays the selected óPaper Sizeô. 

 

14. Click OK  in succession  to save changes  and close completely out of 

the printer properties .   

The system returns to the Printers and Faxes folder.  Page size for 
óPrinting Defaultsô and óPrinting Preferencesô are set successfully. 
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Supported Page Sizes  

The following page sizes are supported with LPT:One.  

Printer Paper 

Sizes  

11x17  

A3  

A4  

A5  

B5 (JIS)  

Envelope #10  

Envelope B5  

Envelope C5  

Envelope DL  

Envelope Monarch  

Executive  

Legal  

Letter  

US Legal  

US Letter  

Locate Page Sizes via the Driver  

Com plete the following steps to determine available page sizes for 

LPT:One.  

Important!   LPT:One must be installed to view supported page 

sizes from a virtually created EnvisionWare printer.  The printer can 

be viewed from the JQE server or from a computer tha t has the 

Print Client installed and running.  The steps are suitable for both 
locations.   

1. Click Start  from the Windows taskbar and select Printers & 

Faxes . 
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The system displays the Windows printer directory. IF viewing from 

the server AND the Print Service  is installed to support mobile 

printing, one or more shared printers appear.  Otherwise, one or 

more printers may appear on the client computer when the Print 
Client is running.  

2. Viewing the server side printer installed for mobile printing:  

Á Right click th e shared EnvisionWare ( ) printer.  

The system displays menu options.  

Á Select Properties . 

The system displays óPrinter Propertiesô window. 

Á Click Printing Preferences . 

The system displays óPrinter Preferencesô options. 

Á Click Advanced . 

The system displays óDriver Optionsô. 

Á Locate Paper Size:  under Paper/Output  and click the arrow 

to expand the menu.  

The system displays all supported page sizes for the selected 

EnvisionWare printer.  

3. Viewing the client side printer installed for local page counting:  

Á Right click t he EnvisionWare ( ) printer.  

The system displays menu options.  

Á Select Properties . 

The system displays óPrinter Propertiesô window. 

Á Click Printing Preferences . 

The system displays óPrinter Preferencesô options. 

Á Click Advanced . 

The system displays óDriver Optionsô. 

Á Locate Paper Size:  under Paper/Output  and click the arrow 

to expand the menu.  

The system displays all supported page sizes for the selected 

EnvisionWare printer.  
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Configuring Printers to Increase Print Speed  

Printer properties can be changed to incr ease print speed for sites 

experiencing slow print ing .  Configure the printer so that it prints directly 

to the printer rather than spooling the document  as shown below.  
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Chapter 3  ï EnvisionWare System Monitor  

See, óIncorporating  EnvisionWare System Monitor ô for more information 

about this service.  This chapter describes the present functionality of 

ESM. 

Illustrating  EnvisionWare System Mon i tor  

See the following illustrat ions  of each message represented in 

EnvisionWare System Monitor :  

Á Missing an EnvisionWare license file . 

 

Ğ Choosing  óNoô the system informs you of requirements in the 

following window . 

 

Ğ Choosing óYesô displays another window prompting to enter 

your Envision Ware user credentials.  These credentials reflect 

an email and password recognized by EnvisionWareôs 

Customer Center Login.   
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Ğ Follow the instructions and click óSubmit ô. 

 

Ğ After entering the requested information the system begins 

to process the request a nd displays the following message.  

 

Ğ If the credentials are valid, the system displays the following 

message.   You may choose to start the JQE.  
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Á License file is invalid . 

 

Á Maintenance is expired . 

 

Ğ Choosing óNoô closes the message.  You may continue to use 

the system, however, until maintenance is renewed you will 

not receive support.  

Ğ Choosing óYesô displays another window prompting to enter 

your EnvisionWare Customer Center Login  credentials.  
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After entering your credentials and clicking óSubmit ô, the system 
begins to download your license file as shown in the window below.  

 

Ğ If the credentials are valid, the system displays the following 

message.   You should choose to start the JQE because this 

restarts the JQE and allows it to pick up the new license  

information.  

 

Á Not licensed for LPT:One . 
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Ğ Choosing óNoô, the system informs you of requirements in 

the following window.  

 

Ğ Choosing óYesô from the initial window, displays another 

window prompting to enter your EnvisionWare user 

credentials.  These cred entials reflect an email and password 

recognized by EnvisionWareôs Customer Center Login.  

 

Ğ After f ollow ing  the instructions , e ntering your credentials, 

and click ing  óSubmit ô displays the following window . 
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Ğ If the credentials are valid, the system displa ys the following 

message.   You may choose to start the JQE.  

    

Á Demo License Expired . 
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Using ESM via the  Windows System Tray to Download a License 

File  

EnvisionWare System Monitor (ESM) provides two options for System 

administrators  to download a new or  updated license file.  

Á Option (1) v ia prompts from ESM messages displayed above the 

Windows óStart ô button for either of the following message 

prompts:  

Ğ Invalid License;  

Ğ Maintenance Expired;  

Ğ No License File Detected;  

Ğ Not Licensed for the Product;  

Á Option (2)  via the ESM icon located in the Windows System Tray.   

System administrators who are aware that a license has been 

issued or updated, may download the license file at any time using 

this option.  

This section provides instructions to download you r license f ile via the 

ESM icon in the Windows System Tray.  

Complete the following steps to download an EnvisionWare license file via 

ESM:  

1. Right -click the ESM icon ( ) in the Windows System Tray.  

The system displays a menu.  

 

2. Select to óDownload Licenseô option from the menu. 
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The system opens an internet browser window displaying prompts 
to enter credentials.  

 

3. Enter  your óUsernameô and óPasswordô.  These are the same 

credentials, which  allow you to log into the EnvisionWare Customer 

Center.  

4. Click óSubmitô to initiate the license download. 

The system downloads the license file and copies it to the 
óEnvisionWareô directory. 
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Managing a Java Environment via EnvisionWare System Monitor  

EnvisionWare System Monitor (ESM) installs and manages Envi sionWareôs 

óBundledô Java Runtime Environment (JRE) to fulfill java requirements for 

the productôs óservicesô components. 

System Administrators need not download and/or install any additional 

packages other than those available with LPT:One . 

See the follow ing details for this functionality:  

Á The óBundledô JRE is installed at C:\ Program Files 

\ EnvisionWare \ Common \ JRE. 

Á Installation is silent and requires no interaction from the Sys 

Admin.  

Á This package does not affect any existing installations of the JRE.  

Neither does any existing JRE installations, effect the óBundledô JRE. 

Identifying EnvisionWare System Monitorôs Uninstall Protection 

EnvisionWare System Monitor (ESM) tracks many EnvisionWare products 

installed on a computer system.  It contains internal con trols which ensure 

that itôs not uninstalled when other EnvisionWare products remain on a 

computer system.  If ESM is selected to be uninstalled, a message similar 

to the following is displayed to the System Administrator :  

 

The message will identify those  product components based on what you 

have installed and based on them being supported by ESM.  Once all 
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supported EnvisionWare components are removed, ESM can be 

uninstalled.  
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Chapter 4  ï EnvisionWare LPT:One Job Queue Engine  

The JQE is the core componen t of the system .  It is a Windows service 

that  automatically start s when the computer is started.  The following 

chapter provides the information necessary for installing and configuring 

the Job Queue Engine .   

Preparing for JQE Installation  

Complete the f ollowing tasks b efore  installing the LPT:One Job Queue 

Engine:  

1. Ensure the target computer is logged in as an administrator or has 

full administrative rights.  The Job Queue Engine is a service that 

requires administrator rights for a successful installatio n.  

2. Ensure that you have the Windows User Account credentials.  When 

installing on Windows Vista  SP2 or Windows 7 Ultimate , you are 

prompted to enter valid administrator credentials.  

3. Download the  LPT:One v 4.9  Installer Package  from the 

Customer Center Pr oduct  Downloads page , it includes all LPT:One 

components.  

4. Verify your minimum system requirements for the JQE.  See 

ñLearning About LPT:One 4.9  Components and Requirements ò.  

5. See the  ñFirewall Rules Required for LPT:One Ports ò list to create 

firewall rules for all ports . 

6. Ensure that all necessary drivers are  installed and configure d on the 

LPT:One Administrator .  For more information see,  ñChapter 2  ï 

EnvisionWare LPT:One Printer sò. 

7. Be advised  that if you do not have your license file, you may 

downloa d a copy via EnvisionWare System Monitor.   See 

óIllustrating  EnvisionWare System Mon itor ô section in Chapter  3. 



 LPT:One Ê 4.9  

Copyright © 1998 -20 14 , EnvisionWa re Inc, All Rights Reserved  81  

Installing the Job Queue Engine  

The following  section provide s instr uctions for installing the JQE s ervice 

using the full LPT:One v 4.9  Installer Package . 

1. During the installation , options to go back to the previous screen 

and cancel the installation  are avail able.   IF you ARE NOT logged in 

to a User Account with a dmin rights/permissions, the installer 

detects this fact and displays a message explaining that admin 

rights are required to run the installer.  Click the installer package 

to begin.  

The system displays a caution in reference to the AAM db structure 

updat e.  

 

2. Click OK  to continue or Cancel  to stop the installation .  

The system displays the EnvisionWareÈ LPT:OneÊ Setup main 

screen . 

 

3. Read the instructions a vailable on the screen.  Click Next>  to 

continue.  
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The system displays the óChoose Components ô screen .  

  

4. Choose to install the Job Queue Engine  and click I nstall to 

continue.  

The system displays the installation progress screen  while 

extracting executables and preparing for installation.   Thereafter 

the introduction screen for the JQE installation appears . 

 

5. Read  the instructions and click Next>  to continue.  
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The system displays the End User License Agreement screen . 

 

6. Read  the License A greement  and choose to accept the terms  and 

click Next>  to  continue.  Otherwise, click Cancel  to exit the 

installation .  

The system displays the JQE installation options screen.  

 

7. Maintain  the Install LPT:OneÊ Print Service  selection  IF you will  

implement  Mobile printing  for user -owned computer s (Windows or 

Mac) or terminals services .  When this implementation is selected , 

th e clientlauncher file which is required for mobile printing is 

transferred to the user -owned computer on port 30044.  

8. Click Next>  to continue.   
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The system displays the default 
install path for Windows XP  and all 

other previously supported OS s.  

Read the inf ormation provided on the 
screen.  

 

 The system displays a prompt to 
enter credentials for Windows 

Vista /7 / 8.1 / 2008  & 2003  Server  by 

default . Read the information 
provided and enter the required data . 

 

Note :  There is no comparable 
screen display for Wind ows XP Pro  

and all other previously supported 

OS. As this is a required function 
with Windows Vista /7 / 8.1/ 2008  & 

2003  Server .  The user account can 

either be an Administrator account 
or an account with full admin 

privileges.  Otherwise, the Job 

Queue Engin e will not function.  

 
9. Read the information provided and 

enter the required data . 

 

                                                    
10. Click  Next>  to continue.  
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Note :  This window is repeated from 
previous steps for clarity . 

   

 

 The system displays the  default 
installed path for Windows 

Vista /7 / 8.1/ 2008 & 2003 Server .  

Read the information provided on the 

screen.  

 

11. Accept the default path for your installation directory ðfor either 

Operating System ðand click Next>  to continue.  If the default 

path is un acceptable, click Browse  to locate the optional path.  

The installation progress screen appears showing  the files and 

directories being installed and created.   

If the Windows Firewall is on  for XP Pro, Vista / Win 7/ Win 

8.1 /2008  & 2003  Server , the system di splays a prompt to allow you 

to add the Job Queue Engine to the exception list.  

XP Professional  
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Win Vista /Win 7 / Win8.1 /Win 2008 Server /Win 2003 Server  

 

12. Click OK ,  acknowledging the  Job Queue  Engine is added to the 

Windows Firewall except ion list.  

The sy stem displays the last installation screen and provides the 
opportunity to start the JQE.  

 

13. You may choose to deselect the option to start the JQE or not.   

Click Finish  to conclude the installation . 
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The system then displays the final  progress  screen  for the Job 
Queue Engine showing completion of the installation . 

 

14. Click  Close  to complete the installation .  

The system returns to the desktop.  
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Starting  the J ob Queue Engine  

The option to start the  Job Queue Engine after installation is selected by 

default.  If deselected, do the following to start the Job Queue Engine.  

1. Complete one of the following to restart the JQE :  

Á Select  Start  >>  All Programs  >> EnvisionWare  >> LPT One 

>> Start Job Queue Engine . 

OR 

Á Navigate to Windows Services and start  the LPT:One Job 

Queue Engine service . 

If the system does not detect a license file, it p rompts for you to 

download a license file.  

2. See óChapter 3 ï EnvisionWare System Monitorô for more 

information about licensing prompts . 

Configuring Job Queue Engine  Functionality  

All con figurable settings for each Job Queue Engine are located in a  

preference file named  lptonejqe.ewp .  This file is located  in C: \ Program 

Files  or Program Files(x86) \ EnvisionWare \ lptone \ lptjqe \ config per JQE 

installed.  The following section provides the step s necessary for 

configuring a Job Queue Engine . 

1. Navigate to  the C: \ . . . \ config  folder at  C: \ Program 

Files \ EnvisionWare \ lptone \ lptjqe \ config for 32 -bit system on the 

JQE computer.   For a 64 -bit system the óProgram Files(x86)ô 

directory path is used.  

2. Open  the  lptonejqe.ewp  file using a text editor such as Microsoft 

WordPad.  If using Notepad be sure to disabled the Word Wrap 

feature in Notepad.  

3. Type the appropriate value for each setting between the arrows as 

in the following example:  

4. Type the appropriate valu e for each setting between the arr ows as 

in the following example:  

<entry name=óAAM: Allow Guest Users ô>0 </entry>  
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Note:   See ñAppendix A ï Job Queue Engine  Preference Table ò, for 

an explanation of each setting found in the lptonejqe.ewp  file . 

Configuring the Validating Authority (Optional)  

This configuration option is off by default.  If the institution validate s 

users, the System administrator must complete the config uration before 

going live with the LPT:One system.   

1. Open the preference file as described previously and change the 

following preferences as applicable for you r validation server.  

<entry name='Validating Authority  1: Checksum Enabled'> 0</entry>  

<entry nam e='Validating Authority  1: Connection Type'> 1</entry>  

<entry name='Validating Authority  1: Enabled'> 0</entry>  

<entry name='Validating Authority  1: Keep Alive Interval' 

units='minutes'> 5</entry>  

<entry name='Validating Authority  1: Location 

Code'> PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  1: Login 

Name'> PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  1: Login Password' encrypt ed 

=ô1ô>PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  1: Login Required'> 0</entry>  

<entry name= 'Validating Authority  1: Require User Pin'> 0</entry>  

<entry name='Validating Authority  1: Server 

Address'> PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  1: Server 

Port'> PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  1: Timeout' 

unit s='seconds'> 15</entry>  

2. Save  your changes, close the file, and restart the JQE . 
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Multiple LDAP and Validating Authorities (Optional)  

Note : The following reflect information for óValidating Authorities ô 

however, the same concept is applied to the LDAP  settin gs.  

Validation in LPT:One is enhanced to allow configuration of a primary and 

alternate authority, or more  validating authorities .  There are no 

restrictions to the total number of validating authorities, which  can be 

added to the preference file.  

This con figuration option is off by default.  If the institution validates 

users, the System administrator must complete the configuration before 

going live with the LPT:One system.   

1. Open the ólptonejqe.ewp ô preference file using a text editor such 

as Microsoft W ordPad.  If using Notepad be sure to disabled the 

Word Wrap feature in Notepad.  

2. Scroll down to the validating authority section.  

3. Copy the entire validating authority section.  

4. Paste the contents after the last validating authority preference.  

5. Change all num eral ones (1) to numeral twos (2) as seen below:  

<entry name='Validating Authority  2: Checksum Enabled'> 0</entry>  

<entry name='Validating Authority  2: Connection Type'> 1</entry>  

<entry name='Validating Authority  2: Enabled'> 0</entry>  

<entry name='Validatin g Authority  2: Keep Alive Interval' 

units='minutes'> 5</entry>  

<entry name='Validating Authority  2: Location 

Code'> PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  2: Login 

Name'> PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  2: Login Password'  encrypted 

=ô1ô>PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  2: Login Required'> 0</entry>  

<entry name='Validating Authority  2: Require User Pin'> 0</entry>  

<entry name='Validating Authority  2: Server 

Address'> PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  2: Server 

Port'> PLACE_VALUE_HERE</entry>  

<entry name='Validating Authority  2: Timeout' 

units='seconds'> 15</entry>  
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6. Edit each preference as applicable for the second validating 

authority .  During validation, if the user is not found in the first 

validating authority, the system advances to the second authority  

to search for the user.  

7. Save all changes and close the preference file.  

8. Restart the Job Queue Engine and test that validation is possible for 

all listed authorities.  
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PC Reservation Integration (Optional)  

This configuration option is off by default.  If the institution uses PC 

Reservation to manage computer resources, the System administrator 

must complete the configuration before going live with the LPT:One 

system.  Se e ñXIntegrating PC Reserva tion  with LPT:One Xò, in  Chapter 18 ï 

Additional Configurations and Information ô. 

Authentication and Accounting Module  ( AAM )  (Optional)  

This confi guration option is off by default.  If the institution uses the 

Authentication and Accounting Module (AAM), to provide an online 

payment solution for users to pay for their print jobs, the System 

administrator must complete the configuration before going l ive with the 

LPT:One system.  See ñXIntegrating PC Reserva tion Xò, in  Chapter 18 ï 

Additional Configurations and Information . 

1. Open the preference file as described previous ly and change the 

following preferences as applicable for you validation server.  

<entry name="AAM: Auto - Allocation"> 0</entry>  

<entry name="AAM: Auto - create AAM Users"> 1</entry>  

<entry name="AAM: Database Host Name"> PLACE_VALUE_HERE</entry>  

<entry name="AAM : Database Location Account Name"></entry>  

<entry name="AAM: Database Login Name"> PLACE_VALUE_HERE</entry>  

<entry name="AAM: Database Login Password"> PLACE_VALUE_HERE</entry>  

<entry name="AAM: Database Name"> dbAuthentication </entry>  

<entry name="AAM: Datab ase Port"> 3306 </entry>  

<entry name="AAM: Database Type"> PLACE_VALUE_HERE</entry>  

<entry name="AAM: Enabled"> 0</entry>  

<entry name="AAM: Use PIN"> 0</entry>  

<entry name="Allow Guest Users"> 0</entry>  

<entry name="Auto - Release Mode"> 0</entry>  

2. Save your changes , close the file, and restart  the JQE.  

Important!   Ensure that you have made the necessary changes for 

this topic i n the ComputerName_LptOnePrt.ewp  preference file 

described in  ñ Appendix B ï Print Release Terminal  Preference 

Tableò 
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Job Database Type MySQL  (Optional)  

This configuration option is off by default.  If the institution chooses to use 

a MySQL database to manage a large number of print jobs, the System  

administrator must complete the configuration before going live with the 

LPT:One system.  See óConfiguring LPT:One for Use with a MySQL Job 

Database ô  in Chapter 18 ï Additional Configurations and Information . 

Important!   Be advised that the LPT:One Quick Reporter works with the 

Access  .mdb and not MySQL . 

Filtering User ID/PIN Values  

The purpose of this feature is to add a User ID and PIN filter to LPT:One 

functionality f or the Print Client and Print Release Terminal.  This allows 

System Administrators to restrict  User ID and PIN  input so that only Latin 

characters A- Z, a- z , 0 -9  are accepted at these two components.   

If a user enters a character other than the standard La tin alphanumeric 

characters, the system warns the user with the following message...  

'Error message: Characters entered are not permitted.  

Please re -enter your user information '. 

Characters that are valid XML syntax are  not allowed.   According to  

http://msdn.microsoft.com/en -us/library/ms145315(v=sql.90).aspx , this 

includes < , > , & , and % .  The |  (pipe) character is also invalid because it 

is the field separator in legacy -style  messages.  

The following sections provide instructions for configuring the system 

(JQE) so that the Print Client and Print Release Terminal allow filtering.  

Conf igure Credentials Filtering  

Configuration is contained  within the lptonejqe.ewp preference file . 

Once configured the Print Client and Print Release Terminal 

applications will process any credentials meeting the filtering 

requirements for the User ID, or the PIN/Password, or both.  

Complete the following steps to configure Filtering User ID/PIN values :  

1. Go to the Job Queue Engine's host computer.  

2. Navigate to the C: \ .. \ config folder of the path C: \ Program Files 

\ EnvisionWare \ lptone \ lpt jqe \ config for a 32 -bit system . For a 64 -bit 

system the óProgram Files(x86)ô directory path is used. 

http://msdn.microsoft.com/en-us/library/ms145315(v=sql.90).aspx
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3. Open the lptonejqe.e wp  file using a text editor such as Microsoft 

WordPad.   If using Notepad be sure to disabled the Word Wrap 

feature in Notepad.  

4. Locate the following preferences in this file and provide your 

configuration value.  Note ðYou may reference ôAppendix A ï Job 

Queue Engine  Preference  Tableô for default values and additional 

details:  

Á <entry name=ôUser ID Filter: Enabled'>0</entry>    

0=Disabled (default), 1=Enabled  

Ğ When enabled, e nsures that only Latin characters A- Z, a- z , 

and 0 -9  are allowed . 

Ğ Key Note:   Preference 'User ID Filter: Allowable 

Nonalphanumeric Characters ' may be configured in 

addition to this User ID filter as an exception to the rule and 

allow handling of some special characters.  

Á <entry name=ôUser ID Filter: Allowable 

Nonalphanumeric Characters'></entr y>                                       

(empty)=(default), (any defined list of special characters 

allowed)=Filter  

Ğ Used to define a list of 'special characters' the site chooses to 

allow in the User ID value.  

Ğ When constructing the filter definition, e ach c haracter should 

be listed successively with no spaces or commas in between 

each character . 

Ğ Entering  #* allows the characters  ó# ô and  ó* ô to be used in a 

User ID .  

o Preference illustrated :<entry name=óUser ID Filter: 

Allowable Non -alphanumeric Charactersô>#%</entry>  

Ğ Key Note:   This preference can be set in addition to enabling 

the 'User ID Filter: Enabled' preference.  

Á <entry name=ôUser PIN/Password Filter: Enabled'>0 

</entry>                                                                           

0=Disabled (d efault), 1=Enabled  
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Ğ When enabled, e nsures that only Latin characters A- Z, a- z , 

and 0 -9  are allowed . 

Ğ Key Note:   Preference ' User PIN/Password Filter: 

Allowable Non -alphanumeric Characters ' may be 

configured in addition to this filter preference  as an excepti on 

to the rule and allow handling of some special characters.  

Á <entry name=ôUser PIN/Password Filter: Allowable 

Non - alphanumeric Characters'></entry>  

(empty)=(default), (any defined list of special characters 

allowed)=Filter  

Ğ Used to define a list of 'specia l characters' the site chooses to 

allow in the User PIN/Password value.  

Ğ When constructing the filter definition, e ach character should 

be listed successively with no spaces or commas in between 

each character . 

Ğ Entering  #* allows the characters  ó# ô and  ó* ô to be used in a 

User PIN . 

o Preference illustrated:  <entry name=óUser 

PIN/Password  Filter: Allowable Non -alphanumeric 

Charactersô>#%</entry> 

Á Note:   This preference can be set in addition to enabling the 

'User  PIN/Password  Filter: Enabled' preference.  

Print R elease Terminal Auto - Update  

This configuration option is on by default.  If the institution chooses to 

manually update  the Print Release Terminals in the future, the System 

administrator must change the setting for the automatic update  

preference, ñ<entry name='Auto - update: Enable PRT'>1</entry> ò 

located in the lptonjqe.ewp  preference file.  

Print Client Auto - Update  

This configuration option is on by default.  If the institution chooses to 

manually update  the Print Clients in the future, the System administr ator 

must change the setting for the automatic update  preference , ñ<entry 

name='Auto - update: Enable Client '>1</entry> ò  located in the 

lptonjqe.ewp  preference file.  
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Reset Printers  

The following preferences were introduced in a service pack to address a 

pro blem faced by many customers.  

Á <entry name=ôReset All Printers At Startô>0</entry> 

Á <entry name=ôPrinters To Reset At Startô>HP LaserJet 2500</entry> 

Background information  

Windows printers maintain certain information about how documents 

are supposed to be  handled and jobs are supposed to be printed.   

While this information is initially set to default values, it is often 

changed by System Administrators.   However, some operations (like 

printing a document) may silently change some of these settings.   In 

pre vious versions of LPT:One, the Job Queue Engine (JQE) would read 

each printerôs current state at startup and assume it to be the set of 

values that should be used to initialize client printers.   If one of the 

settings that silently changed was paper size, then client printers 

would be initialized to print to the wrong paper.  

These new preferences  allow the Job Queue Engineôs startup behavior 

to be configured.   The ñReset All Printers At Startò tells the JQE 

whether to read each printerôs current state or to use the state that 

was saved when LPT:One was first configured.   

Should the Administrator want to intentionally reconfigure a printer 

and have the JQE read and save the change(s), the second preference  

(ñPrinters To Reset At Startò) is introduced.  This p reference expects a 

list of printer names, each separated from the next with a comma.   For 

each printer in this list, the JQE will read and save the current settings 

when it is next restarted.   Once the settings have been updated, the 

JQE clear s the printe r names from this preference so that it will not 

again change the printer(s) on the next restart.    

Important!   The printer names must match exactly the printer names 

as they appear in the Windows printers folder on the JQE, and multiple 
names should be se parated with a single comma and no spaces.    
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For example, to reset a printer named ñHP LaserJet 2500ò, configure 

the preferences like the following :  

Á <entry name=ôReset All Printers At Startô>0</entry> 

Á <entry name=ôPrinters To Reset At Startô>HP LaserJet 

2500</entry>  

And t o reset two printers named ñHP LaserJet 2500ò and ñRicoh MFP-

1000ò, configure the preferences like the following :  

Á <entry name=ôReset All Printers At Startô>0</entry> 

Á <entry name=ôPrinters To Reset At Startô>HP LaserJet 

2500,Ricoh MFP -1000< /entry>  
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Chapter 5  ï EnvisionWare LPT:One Administrator  

The LPT:One Administrator has intuitive User Interface allowing System 

administrators  to configure and manage Printe rs and Print Release 

Terminals.  

The following chapter provides instructions for inst alling and configuring 

the LPT:One Administrator.  

Preparing for LPT:One Administrator Installation  

Complete the following tasks b efore installing the  LPT:One Administrator:  

1. Ensure that the Job Queue Engine is installed, configured, and 

running.  

2. Ensure tha t all necessary drivers are  installed and configured  on the 

computer where the LPT:One Administrator is t o be installed .  For 

more information on installing printers, see, ñChapter 2  ï 

EnvisionWare LPT:One Printer s ñ 

3. Update driver types as desired if you want to take advantage of the 

printer Optimization  feature.  See ñXOptimi ze óPrint Job  Rendering ô 

by Physical Printer Xò, in the configuration section of this chapter for 

more information . 

4. PCL type drivers render the best speed and performance for printer 

optimization.  

5. Post Script type drivers re nder good speed and performance for 

printer optimization.  
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Installing the LPT:One Administrator  

The following  instructions provide the necessary steps for installing  the 

LPT:One Administrator using the LPT:One v 4.9  Installer Package  single 

installer pac kage.  

1. During the install , options to go back to the previous screen and 

cancel the  update  are available.  Click the installer package to 

begin.  

The system displays the EnvisionWareÈ LPT:OneÊ Setup main 
screen . 

 

2. Read the instructions available on the scre en.  Click Next>  to 

continue.  

The system displays the components screen . 

 

3. Choose to install the LPT:One Administrator  and click Install . 
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The system displays the installation progress screen . 

4. The LPT:One Setup  begins installing individual files.  

The system  displays the main setup screen for the LPT:OneÊ 
Administrator.  

 

5. Read  the instructions and click Next>  to continue.  

The system displays the End User License Agreement screen . 

  

6. Read  the License A greement , choose to accept the terms , and click 

Next>  to  continue.  Otherwise, click Cancel  to exit the update . 
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The system displays the default installation path.  Read the 
information provided on the screen.  

 

7. Accept the default path for your installation directory and click 

Next>  to continue.  If the default pa th is unacceptable, click 

Browse  to locate the optional path.  

The system displays the LPT:One Administrator  installation options 

screen . 

 

8. If installing on the same machine as the JQE, maintain the default 

IP address.  It is added to the LPT:One Administr ator program 

shortcut.  Otherwise, provide the IP address of the JQE and click 

Install .  

a.  The local IP Address (127.0.0.1) is a special purpose address 

reserved for use on each computer.  It is conventionally a 

computerôs loopback address also known as the local IP 

address.  Local host is the resolved name for the IP address.  
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The system displays the final  progress  screen  for the LPT:One 

Administrator showing a completed installation . 

 

9. Click Close  to complete the installation.  

The system displays the final progress  screen  for the LPT:One 

Setup showing a completed installation . 

 

10. Click Close  to complete the installation .  

The system returns to the desktop.  
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Starting the LPT:One Administrator  

The following section provides the steps necessary for starting the 

LPT:One Administrator  after completion of an installation or update . 

With the 4.8 release, language translations were added to the LPT:One 

Administrator application.  Typically, this capability is disabled by default.  

However, in this and all future re lease it is enabled by default.  Some 

screen captures may not reflect the new language buttons and will be 

changed iteratively.  

Note:   Install and start PRTs before starting the LPT:One Administrator to 

allow connection to the JQE .  Thereafter when starti ng the LPT:One 

Administrator, the PRTs are automatically added within the PRT list of the 

LPT:One Administrator.  

1. To start the LPT:One Administrator, d o one of the following:  

Á Select Start from the taskbar and All Programs >> 

EnvisionWare >> LPT One >> LPT:O ne Administrator.  

ðORð 

Á Launch the LPT:One Administrator from a desktop shortcut.  

The system displays the Password Required screen.  

 

2. Enter the administrative password .  The default password is 

ñenvisionwareò. 
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The system displays the LPT:One Administrator  main screen.  

 

Configuring LPT:One Administrator  Functi onality  

The following section provides the steps necessary for configuring the 

LPT:One Administrator . 

Note:  The Administrator MUST be update d before use and  after a JQE 

update .  Otherwise,  the applic ation  will not function properly.  

Translating the LPT:One Administrator UI   

The following languages are supported in the LPT:One Administrator 

application:  

Á English  

Á French  

Á Spanish  

Á Portuguese  

Á Mainland Chinese  

Á Hong Kong  

The LPT:One Administratorôs language options are controlled via the 

óChange Languageô button located on the User Interface.   
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This button is always present via the interface.  Unlike the Print Release 

Terminal and Print Client where configuration must be completed in the 

Job Queue Engine to di splay language option buttons.  See the following 

diagram  for an example of the óChange Languageô button from the user 

interface of the LPT:One Administrator :  

  

Clicking the button displays a language option list.  Any option selected 

translates the entir e application ôs user interface.  

All dialogues available in the application also include language buttons 

allowing an alternate option to change the language for the entire 

application.  

Creat e & Configur e Printer Families  

Creating Printer Families is the f irst step in configuring the LPT:One 

Administrator.  Printer Families inherently identify physical printers used 

with the print management software and designate Clients (public 

computers) for each Printer Family.  

Printer Families are composed of selected  printers and clients, [Printer 

Family = Printers  +  Clients] .   The following instructions explain how 

to configure a Printer Family.  

1. Click Printer Families . 
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The system displays Available Printers installed on the computer .  

The Location  value is ñNot Configuredò, for first time 

configurations .   

Optimization  assumes a ñNot Configuredò value as well because 
the printer has not been associated to a printer family.  

    

2. Click Add  in the lower  left corner of the screen . 

The system displays the Printer Family  Information screen . 
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3. Enter all applicable  information in the Printer Family Information 

window.  Each setting is explained below:  

Printer Family Name  provides a short description or noun 

identifying either the location or the type printing available vi a the 

family .  In th e example  below , the Printer Family name ñBlack & 

Whiteò denotes that only compatible black and white printers exist 

within this family.    

The group of printers could also include a color printer that has 

been configured for black and w hite printing (this functionality 

requires selection of a color óModeô). 

 

Important!   Printer Family names for those Printer Families 

containing Mac printers  must pattern the following 

guidelines:   Can be alphanumeric, must be 12 characters or 
less, and may not contain spaces.  

Á Make this Printer Family the default for Print Clients  

designates this Printer Family as the default for all Print Clients 

configured to print to ( associate  with a family ) the family .  

 

Á Show Job Confirmation Screen  permits the Clie nt to display 

a screen after submission of a job confirming receipt of the 

job .  Displays the PRTs available to pick up print jobs.  

[Default: ]  

  

Á Warn users when printers are unavailable  If a printer is 

offline or unavailable  when users are submitting a  print job 

from the LPT:One Print Client, the user is presented a 

message, ' Printer unavailable.  Please select another 

option. ' and will have the opportunity to choose another 

printer from the list.    

[Default: ]  
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Á Mode :  Allows configuration of óBlack and Whiteô or óColorô 

printing, for a given printer family.   This new color mode 

allows System Administrators the ability to use a black and 

white printer driver with a physical color printer.  Thereby 

allowing black and white printing from a color p rinter and 

printer family .  The inverse of this scenario is true when the 

physical printer is black and white.  Color printing can be 

allowed from a black and white printer using this color mode 

for a color printer family.  

 

The system displays a message p ertinent to óBlack and Whiteô 
printing when selected.  

 

The system displays a message pertinent to óColorô printing when 

selected.  

 

Á Post Script Level :  Allows selection of a Post Script version .  

Post Script Level 3 is a higher version and provides fo r greater 

and faster performance than Post Script Level 2.   However , 
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PostScript Level 2 is more widely used.   See the help button 

for more information  and see the note below.  

 

Note:  PostScript Level 3  was the default value in previous 

versions .  We have changed the default to reflect PostScript 

Level 2 .  PostScript L evel 2 is more commonly used, while 

PostScript Level 3 is a later version  and is not available at most 
customer locations.  Level 3 , being a later version,  processes 

faster than level 2 .  H owe ver, if your printer is not a newer 

model, it may not be compatible with level 3.  

Á Duplex Setting :   Lists the two print job óBindingô types 

available, Vertical and Horizontal Binding .  The help button 

displays samples of the two binding types.  

 

Á Adjust pric e for duplex output :  Duplex pricing is calculated 

based on the number of physical sheets of paper versus the 

number of pages printed .   

Á For example, if the price were  set at $0.50  per sheet . the cost 

for printing two pages in duplex mode would be  $0.50 .  I f the 

print job were three pages, the cost would be $1.00 .  Printing 

four pages would also cost $1.00  for duplex mode . 

Á When duplex is selected, the user interface replaces the 

reference to óPagesô so that it reflects óSheetsô.  Such as óPrice 

Per Sheet  $ô. 

[Default: ]  

 

Á Price Per Page  informs the system and user of the cost of 

each page printed with this Printer Family.   When duplex 

selected, it is Price Per Sheet  $ . 
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Á Free Pages Per Job  determines the number of pages allowed 

as free pages .  See óAuto - Allo cation ô in the lptonejqe 

preference table for more information.   When duplex selected, 

it is Free Pages Per Sheet . 

[Zero by default]  

 

Á Maximum Pages Per Job  allows users to print a set amount 

of pages for each print job when set .  When duplex selected, it 

is Maximum Sheets Per Job . 

[Zero by default]  

 

Á Client Access  provides the ability to build a list of host 

computers that WILL or WILL NOT have access to print to this 

Printer Family.  Reading the information in the form of a 

sentence increasesô understanding of what is  done .   

Á For example, the entries on the screen shown below could be 

read,  as ñBy default, all clients will use this printer family 

except for ComputerName001, ComputerName002, and 

ComputerName003.ò 

[All Clients have access by default]  
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Important!   The term Clients listed above, refers to 

computers hosting the Print Service Component.   This is a 
key element when wanted to implement distributed printing 

for multiple Print Services installed on remote computers.  

Á Client  Text  allows  you to compose a message to be displayed  

at the client when printing a job and provides the means to 

translate the message in Spanish , French , English , 

Portuguese , Chinese Mainland, Cantonese  (Verbal) 

Traditional Hong Kong with Supplementary Character 

Set  (Written)  via the óLanguage Buttonô. 

     

 

4. Click  OK  to save changes, close the screen,  and c lick OK  again  to 

exit configuration properties.  

The system saves all changes on the main printer fam ily screen and 

exits.  
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The system displays a  new icon in the left c olumn  labelled  with the 

Printer Family Na me ñBlack & Whiteò, configured in previous steps . 

       

Understanding óColor  Printingô Settings Assumed During an 

Update  

For each group of printers presently assigned to a Printer Family, the 

Printer Family assume s the color output configured for the first printer 

in the familyôs list of printers for updates. 

Con fig ure  óBlack & White ô Printing via a óColor ô Printer   

LPT:One allows the ability to configure óBlack & Whiteô printing via a 

color printer.  This function ality is completed via the Printer Family 

properties menu.  

Complete the following tasks before configuring this option via 

LPT:Oneôs Printer Family properties:  

Á Install a compatible óBlack & White ô printer via Windows óPrinter and 

Faxesô folder. 

Á Configure the  óBlack & White ô printer to connect to the physical 

color printer .  This is done via printer properties  in Windows óPrinter 

and Faxesô folder . 
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Á System admi nistrators may also install a color printer for the 

physical color printer  and configure it  via Pri nter Properties so that 

it prints monochrome (black and white)  instead of color . 

Configur e óColor ô Printing via a óBlack & White ô Printer   

LPT:One allows the ability to configure óColorô printing via a Black & White 

printer.  This functionality is complete d via the Printer Family properties 

menu.  However, before configuring this option via LPT:Oneôs Printer 

Family properties, the following must be completed:  

Á Install a compatible color printer via Windows óPrinter and Faxesô 

folder.  

Á Configure the color  prin ter to connect to the physical Black & White  

printer.  This is done via printer properties in Windows óPrinter and 

Faxesô folder. 

Á Configure the color printer to print monochrome (black and white) 

instead of color.  

Á Create a óColorô Printer Family to facilitate printing to the physical 

printer.  

Once the above is completed, see  óCreate & Configure Printer Families ô, 

create a óColorô Printer Family, and configure the printer family properties. 

Assign Printers to óPrinter Families ô  

Each printer family should be  configured so that only one physical printer 

is assigned to the family.  Additional printer drivers installed and assigned 

to the family  should not be configured to other physical printers.  Instead,  

these additional printer driver files are used to allow  a broader range of 

printing compatibility for the family.   

For example, some facilities  may have different printer driver types , 

makes, and models installed on the public access computers that are all 

printing to the same physical printer .  These variati ons of driver files must 

be added in the printer family  

If it is necessary to assign printer driver files  that are  connected to two 

different physical printers,  to one family, the printers must be configured 

for óPrinter Poolingô.  'Printer Pooling ' associ ates two or more identical 

physical printers with one set of printer software.  See your printer 

manufactureôs guide for instructions to configure this feature. 
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Complete the following steps to assign printers and driver files to the 

appropriate printer fam ily.  

1. Click  Available Printers  to view the list of printers available for 

use with the system.  

The system displays all printers presently installed in the Windows 

Printer and Faxes folder of the computer.  

          

2. Drag and drop  the printer to the newly c reated Printer Family.  

The printer no longer appear s in the Available Printers  display.  

3. View the added printer by clicking on the Printer Family.  

The printer now appears in the newly created Printer familyôs 
display.  

Important!   Do not associate the Envi sionWare Printer created by 

the Print Service .  The Print Service is installed with the JQE by 

default , unless you deselect it during installation .  Do not associate 
a ónonô LPT:One printer to a Printer Family, d oing so produces  

undesirable results.  

4. Save y our changes .  Click the Save  button in the lower left corner 

of the screen . 
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Understanding UNC Based Printer Families  

A Universal Naming Convention ( UNC)  path specifies a common syntax or 

language rule  that includes the computer name  and the shared resource  

name .  This describes the location of a shared network resource such as a 

printer.  Once added, this printer can then be assigned to a Printer Family .  

See ñXInstalling Printers Using a Universal  Naming Convention (UNC) ñ, for 

information on adding a printer using a UNC path.   

Note:   The LPT:One Administrator expects to receive a computer name in 

its path by default.  However, a domain name can also  be used in the 

path where applicable.  

Use of a UNC path on a host computer , requires the computer to log into 

the remote computer using the remote computerôs Windows User 

identification .  The ID comprises the User Name / Password for the Win  

acct.  

Configur e UNC Based Printer Families  

The following information provides steps required for configuration.  

1. Click  Printer Families .  

Note:   Configuration of a UNC credentials  is also available from the 

Release Terminals  configuration screen following t he same steps 

provided for the Printer Families.  

The system displays the printer presently configured to the printer 

family  and connecting to a printer resource via a UNC path . 
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2. Double -click the óPrinter Nameô to be configured.  

The system displ ays the Printer Configuration dialog box  for the 

printer pointing to another printer resource via a UNC path.   

The interface is adjusted to support entry of óUser Credentialsô (the 

entry is not available when the printer is not using a UNC path).  

             

Note:   The Printer Configuration dialog box include s the User Name  

and Password  information for each printer  pointing to a UNC path.  

3. Printer Name :  Value automatically populated based on printer 

name.  

4. Printer Driver :  Value automatically populated b ased on printer 

driver name.  

5. Printer Port :  This value is a UNC path that is automatically 

populated based on the driver configuration.  

6. User Credentials :  Identifies values used to attach to UNC printer.  

7. User Name :  Enter the User Name  using the following scheme:  

DomainName \ UserName .   óComputerNameô is also a valid entry 

if not a domain.  

8. Password :  Enter the Password  for the user name entered in the 

previous step.  
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9. Complete configuration of all other applicable items  for Language, 

Separator Page options, an d Printer O ptimization . 

10. Click  OK  when changes are complete .  Otherwise, if the credentials 

are incorrect, the system displays an error message after clicking 

OK .   If you receive an error, please verify the credentials.  

The system updates the configuration for the printer .  

Optimi ze óPrint Job  Rendering ô by Physical Printer  

The purpose of this feature is to improve print performance.  In previous 

versions,  large print jobs took  noticeably longer amount s of time to print 

because of the generic driver previous ly implemented  in the software to 

support the maximum number of printers being used  with LPT:One .   

This feature optimizes printer p erformance based on its supported  drivers .  

It also takes advantage of the native capabilities of  each printer used with 

LPT:One  and affects delivery of the print job to the physical printer.  

Optimization  for each printer is set via the LPT:One Administrator.  

To configure optimization for each printer, complete the following steps:  

1. Click  Printer Families .  

Note:   Configuratio n of Optimization is also available from the 

Release Terminals  configuration screen following the same steps 
provided for the Printer Families .  

The system displays the printer presently configured to the printer 

family.  
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2. Double -click on the óPrinter Nameô to be configured.  

The system displays the Printer Configuration dialog box.  

 

3. Select a printer optimization  level  for the attached printer,  using the 

information provided in the window  [PostScript ïor ð 

PCL/Generic] . 

4. Complete all other entries  as applicable .  

5. Click  OK  to save the changes . 

Note:   When Updating , ensure that the appropriate optimization 

settings are selected  after the update .  
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The system updates the printer with the selected optimization  
option, which appears in the Optimizatio n column .  

  

Note:   The optimization feature does not affect  the EnvisionWare  

Printers created and used by the LPT:One Print Client  application .  

It only affects  the Physical Printers  (hardware)  and is utilized when 

a print job is sent from the Job Queue  Engine.  
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Build the Client Access List  

The following section provides instructions for building the Client Access 

List.  The Client Access List i dentifies computers hosting the Print Service 

and  is designated to print to a particular  Printer Family.  

1. From the main screen of the LPT:One Administrator, click on the 

Printer Family  button.  

The system displays the Printer Family Information screen . 

 

2. Click on the Client Access  button.  

The system displays the Printer Family Client Access screen.  
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3. The Client Ac cess List provides two options:  

Á All clients will use this Printer Family  

Á No client will use this Printer Family  

4. This list provides the ability to build a list of public computers  

hosting the Print Service that  WILL or WILL NOT have access to 

print to this Printer Family.  

Á Print Service host computers  can be added to the exceptions 

list individually.  Type the NetBIOS  (computer name)  of the 

host computers , which  WILL NOT be allowed to print to this 

printer family.  

The system may display something like the fo llowing screen.   

 

Á Reading the information in the form of a sentence increases 

understanding of the process . 

Á For example, the entries on the screen shown below are  read 

asé  ñBy default, all clients will use this printer family except 

for ComputerName001 , ComputerName002, and 

ComputerName003.ò 

Note:  Values entered in the exception list are reformatted 

upon close of the screen.  Reformatting comma delimits the 
text and removes all white space.  Acceptable values for the 

list are A -Z, 0 -9, Upper Case, Lower  Case, Hyphens, Periods, 

and Underscores.  

Á Computers hosting the Print Service  can be added to the 

exceptions list using wildcard values.  A wildcard identifies all 
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Print Service  host computers containing the same ñbaseò name 

value.  The application searche s for all computer name s that 

match  the criteria  listed.  The criteria for example, could 

include the NetBIOS  (computer name)  ñbaseò name, if 

applicable, and an added asterisk  (*) at the end of the name .  

The asterisk (*) may also  be added in front of the name,  

identifying all computers which WILL NOT be allowed to print 

to this printer family . 

The system may display something like the following screen.  

 

5. When a client is restricted from printing to a Printer Family, a 

printer is not created on the client machine for that family.  

6. For multiple Printer Families, each Client Access List can allow use 

for ALL clients.  

7. Click OK  to save and close this screen.  Click OK  again to exit the 

printer family, information screen.  

8. Click Save  in the lower left corner of th e screen to save changes.  

9. The LPT:One Administrator prompts to restart the Job Queue 

Engine automatically to ensure that changes are committed  to the 

system.  
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Printer Status Notification:  Warn Users when Printers are 

Unavailable  

The following section prov ides instructions for configuring óPrinter Status 

Notificationsô which warn users when selected printers are not available at 

the Print Release Terminal  and the Print Client .   This functionality  exists at 

both  the  Print Release Terminal  and the Print Clien t .    

Complete the following steps to configure the  system so that the  Print 

Release Terminal  and the Print Client both  display notifications when  

selected  printer(s) are not available:  

1. Go to the computer hosting the LPT:One Administrator.  In many 

cases th is may be the same computer hosting the Job Queue 

Engine.  

2. Start the LPT:One Administrator using the shortcut from the 

desktop or the shortcut located at Program Files>Envisionware>LPT 

One>LPT One Administrator.  

The system starts the application  displaying the applicationôs main 

page .   

 

3. Click Printer Families.  
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The system displays the configuration section for Printer Families.  

This capture reflects an LPT:One Administrator that has been 

configured for a Printer Family.  Your display may show more 

printer s and more printer families.  

 

4. Choose a Printer Family  to configure and  then  double -click on its 

button . 

The system displays the Printer Family Information screen.  
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5. Click to select the óWarn users when printers are unavailableô 

option.  

The system display s the selected preference.  

  

6. Click OK .  

The system closes the dialogue returning to the printer queue.  
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7. Click  Done .  

The system prompts to save the changes.  

 

8. Click Yes  to save the changes and continue.  

The system prompts to restart the Job Queue Engine.  

 

9. Click Yes  to restart the JQE, which is required to commit the 

changes to the print system.  

The system initiates the restart.  
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The system completes the restart and displays a confir mation.  

 

10. Click OK .  

The system closes the window and returns to the desktop.  
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Understanding Separator Pages  

LPT:One is enhanced to allow System Administrators the ability to use 

Separator Page s at the  Print Release Terminal .   These pages are very 

beneficial in the alleviation of confusion and lost or misplace d print job s.   

System Administrators ðwhen configuring ðmay choose from the standard 

template reflecting the desire d fields to be printed on the page.   A 

different separator page can be configured for each printer configured in 

the print system.  

The process of managin g separator pages include s the following sequence 

of steps:  

Á All Separator Page Templates are stored in the é\ t emplates  

folder by default ( C: \ Program  Files \ EnvisionWare \ lptone \ lptjqe  

\ config \ templates ).  

Á All Separator Page Templates are copied to the é\ confi g folder 

each time the Job Queue Engine is Started/Restarted.  These  

Separated Pages can be customized by the System 

Administrator.  

Á During upgrades/updates , if there are updates to the 

templates , the install er write s the  new templates into the 

é\ templates  folder .   

Important!   Do not edit the templates in the é\ templates 

folder , they will get overwritten during an upgrade/update 

when updates to the templates are available.    

Á Customize only the html template files located in the é\ config 

folder.  These templ ates are what is displayed via the óPrinter 

Propertiesô utility of the LPT:One Administrator application  for 

configuration . 
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Configure Separator Pages  

Separator Pages are configured in the LPT:One Administrator application 

and once configured, a Separator  Page prints with each print job released 

to the printer .   

Before configuring ensure that the following sections are completed .  The 

instructions in this section do not cover creating printer families and other 

configurations required before getting to th is point:  

Á Create & Configure Printer Families  

Á Assign Printers to óPrinter Familiesô 

Complete the following steps to configure a Separator Page.  

1. Click the program shortcut to the LPT:One Administrator located on 

the desktop or in the \ EnvisionWare \ LPT ONE\  program group to 

open the LPT:One Administrator.  

2. Enter the password when prompted and click OK .  

The system displays the main screen for the LPT:One Administrator.  

 

3. Click Printer Families  to access the configuration queue for printer 

families.  
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4. Single click  on the printer family being configured for Separator 

Pages.  

The system displays  the selected Printer Family printer queue. This 

queue reflects the óPrinter Nameô, óLocationô, and óOptimizationô. 

      

5. Double c lick the printer in the queue  of the selected  printer family.   

The system displays  the óPrinter Configurationô utility.  
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6. Place a checkmark in the box labeled óPrint Separator Page  

Before All Print Jobs ô to enable this feature . 

The system adds a check mark in the selected box.  

 

7. Click the drop -dow n arrow from the text box.  

The system displays  a list of default Separator Pages  and may 

display other template in the ... \ config folder . 
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8. Select a separator page.  

The system sets the chosen Separator Page and closes the drop -

down menu.  

 

 

9. Click OK  to close the configuration window.  

The system transitions  back to the Printer Family printer queue.  
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10. Click óDone ô and choose to restart the Job Queue Engine when 

prompted.  

The system saves the configuration of Separator Pages , restarts the 

JQE, and closes th e application returning to the desktop . 

Customize Separator Pages  

This is done from the LPT:One Ad ministrator via  the óPrinter Configurationô 

window .  A separator page prints for each job that prints from a staff 

managed P rint Release Terminal .   

Complete the following steps to customize a Separator Page:  

1. Navigate to the C: \ ... \ config  folder of the path C: \ Programs 

Files \ EnvisionWare \ lptone \ lptjqe \ config for a 32 -bit system on the 

JQE computer.  For a 64 -bit system the óProgram Files(x86)ô 

directory path is  used.  

The ( .htm l)  Separator Page files are stored by default in this 
directory  (... \ config)  These are the files provided by default . 

 

2. Right -click on the file you want to customize.  

The operating system displays a menu of choices.  
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3. Select to óOpen Withô option using a text editor such as Microsoft 

WordPad.  If using Notepad be sure to disabled the Word Wrap 

feature in Notepad.  

The system opens the .html file in edit mode.  At the beginning of 

each Separator Page are instructions for modifying the file.  

 

4. See the following:  

Á The instructions shown above and listed in the .html files 

explain that in order to add content to the file, the óTranslate 

Document Separator Page ô utility must be used to create 

text which will override the original tagged content.   There are 

entries for each Separator Page  type  supported (bold, ruled, 

elegant).  

Á Complete the following instructions to provide óOverrideô text 

for items listed in the .html file:  

Ğ Click the óStart ô button from the Windows Taskbar. 

The operating system disp lays the User Menu.  

Ğ Navigate to the Translations  directory via, Start>>All 

Programs >> EnvisionWare >>LPT One>>Translations . 

Ğ Choose óTranslate Document Separator Page ô to create 

override text for the Separator Page of choice.  
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The system displays the main screen for the DLM.  

 

Ğ Click a language  in the far left column.   

The óDefault Text ô and óOverride Text ô columns appear.  

The óCurrent Language ô appears in the application header. 

Ğ Click  óDocumentSeparatorPage ô. 

The system highlights the selected choice.  

Ğ Click the plus (+) to expand all default text sub items under 

the selected óDocumentSeparatorPage ô item . 

The system expands the list and displays all text items.  

Ğ Double click  the text item you desire to override. For this 

example we are using óComment2 . 

The system displays the óEdit Override Textô dialogue. 

 

Ğ Type your override text in the space provided.  
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The system displays the óEdit Override Text ô dialog. It also 

displays the default text item.  

 

Ğ Click OK  to save your changes and close the dialog window.  

The system displays the default and override text from the 
main screen of the Dynamic Language Manager.  

    

Ğ Click Done  to close the application . 

The system prompts to save all changes.  

 

Ğ Select Yes  to save overrides .  

The system creates a n override file which includ es the 

override text .  This file is added to the lpt Jqe  translation 
directory . 

Ğ To verify the se changes, submit a print job from  the Print 

Client .   Go to the Staff managed Print Release Station and 

release the print job to the printer.  The print  job includes the 

Separator Page.  
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The system prints the separator page showing the configured 
override text for ócomment2ô.  

          

5. Review the .html Separator Page file for any items you desire to 

ócommentô out using the instructions within the .html file as 

mentioned in several steps above.  This step can also be done 

before overriding your text.  
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Understanding Collated  Printing  

Collated printing is selected via the Windows óPrintô dialogue only.  

Collation simply ensures that multiple  printed copies printed in order  

(1,2,3) rather than grouped (111,222,333) by page numbers .  Collation 

does not affect print job costs .  The collation feature is not associated with 

the duplex feature.  They are two separate features with two separate 

functions.  

When subm itting a print job, the job submission process and the user 

facing screens encountered are the same as with regular printing.  

Á LPT:One disables the óCollateô ( )  option on the Windows 

óPrint ô dialog when printing one copy.  Once  the user selects to 

print 2 or more copies  LPT:One  enables the  óCollateô ( ) 

option.  

Á After providing the  User Id  (and PIN if configured) , the Print Clientôs 

page count dialog appears providing for the num ber of pages 

selected to print .  

There is no other point of reference in the L PT:One software where 

collation can be configured for a print job.  
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Understand Duplex Printing w/ the Collated Option  

Whenever duplex printing is enabled, there is always a blank page 

added at the end of any ODD page count print job.  The following 

exempli fies a three page print job requiring two copies using the 

ócollatedô option on the Windows óPrintô dialog. 

A 3 Page document print ed in duplex  mode prints both sides . 

A 3 Page document selected for collat ion along with duplex renders 2 

copies of the two -sided copies placed in order.  
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Understanding Duplex Printing  

Now that you have created your printer family(s), take this time to 

determine if the facility and supporting printers  allow  and support  duplex 

printing.  Duplex printing is a featur e available with some printers only 

and allows printing on both sides of a sheet of paper.  

Configuration options for this behavior provide Vertical binding  (Tablet) 

and Horizontal binding  (Booklet) type print formatting  and this is done 

via the LPT:One Adm inistrator application . 

Any printers associated with a Printer Family configured for Duplex 

printing must also be equipped for Automatic Duplex Printing.  This allows 

double ïsided printing to be automatic.    

Additionally, if the Printer Family is configure d to use Vertical Binding , the 

duplex printer must also be configur ed to support Vertical Binding.  

When the system is operational, the LPT:One Print Client user facing 

screens display the price, page, sheet count information based on the 

number of pag es available for printing versus the number of sheets 

printed , and duplex mode used.  

When submitting a print job to a family configured for duplex printing, the 

job submission process and the user facing screens encountered are the 

same as with regular printing.   

3 Pages  Printed  2 Sheets  Rendered    6 Pages  Printed  3 Sheets Rendered  
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Understand  Duplex Printing Page Binding  

The two  óPage Bindingô types provide binding of the final document.  

Vertical binding allows for binding of the printed job along the óLengthô 

of the sheet .  Horizontal bindin g allows for binding of the printed job 

along the óWidthô of the sheet.  
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Enable Duplex Printing  

The following steps identify and explain the process of configuring a 

printer family for Duplex printing .  These instructions assume that  the 

Printer Family preexists and is currently configured for regular printing.  

1. Click the program shortcut to the LPT:One Administrator located on 

the desktop or in the \ EnvisionWare \ LPT ONE\  program group  to 

open the LPT:One Administrator . 

2. Enter the password when prompted a nd click OK .  

The system displays the main screen for the LPT:One Administrator.  

 

3. Click Printer Families  to access the configuration queue for printer 

families.  

4. Double click on the printer family to be configured.  
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The system displays  the Printer Family In formation screen with the 
Duplex Setting box set to 'None' .  

  

5. Click the Duplex Setting  drop -down menu . 

The system now displays  Binding options for duplex printing.  
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6. Select the appropriate binding option from the Duplex Setting  

drop -down menu.  

The system displays  references to ñsheetsò instead of ñpagesò for 

the binding option selected.  

 

7. Click  OK  to save your changes and close the Printer Family 

Information screen.  

8. Click Save  in the lower left corner to save changes to PRTs.  

Alternatively, you m ay click Done and choose to save changes 

when prompted . 

9. Choose to restart the Job Queue Engine to commit changes system 

wide.  Please see XAppendix H ï Component ñRestartò RequirementsX 

for more information on components, which must be restarted 

when making changes in this application.  

The system returns to the desktop . 

Important!   If the óAdjust price for duplex outputô is not selected 
and the  óDuplex Setting:ô is set to allow duplex printing, be advised 

that the user will pay  tw ice as much for printed copies.  
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Establishing Print Release Terminals  

The following section describes the steps necessary for adding Print 

Release Terminals automatically and  manually to the LPT :One Admin .  

Establishing Print Release Terminals  Automatic ally   

The following section describes the steps necessary for automatically 

establishing Print Release Terminals  (PRT)  using the LPT:One 

Administrator.  

Important!   Before launching the Administrat or,  ensure that the 

JQE and all Print Release Terminals are running.  

1. Go to the programs menu and locate the Envisionware LPT:One 

Administrator.  Launch the application to get started . 

The system displays the LPT:One Administrator  main screen . 

 

2. Click Relea se Terminal s  to perform configurations .  
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The system displays the Print Release Terminal  (PRT)  Configuration 

screen with an  icon  for each PRT detected .  

Note:   If the system is unable to detect automatically a PRT , an 

icon is not displayed and you must ma nually create  the PRT  by 

clicking the Add  button in the lower left portion of the screen.  

 

3. Do one of the following  steps :  

a.  Double -click t he PRT icon or select the PRT icon and click  the  

Edit  button  in the lower area of the window to make changes 

to PRT ent ries .  

b.  Click the Add button in the lower area of the window if there 

is no PRT icon displayed.  
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The system displays the Print Release Terminal Information screen.  

  

4. Enter the desired settings for the Print Release Terminal .  Each 

setting found is describ ed in the following items . 

a.  Name :  This identifies the NetB IOS  name  (computer name)  

of the computer hosting the PRT.  This name is added 

automatically when the PRT is added automatically  after 

connecting to the Job Queue Engine .   

Ğ When choosing to add a PRT  manually, t he NetBIOS must 

be entered manually .  Ensure the correct computer name 

of the host computer is entered.  

b.  Locale :  Identifies  the language used to translate the text 

entered in the Location and Description field s. 

Ğ Locales available : EN_US ( Englis h), ES_ US ( Spanish), 

FR (French), PT ( Portuguese) , ZH_ HK ( Cantonese) ð

verbal ð(Traditional Hong Kong with Supplementary 

Character Set )ðwritten ðtext . 

Ğ After selecting the locale  (language) , the System 

Administrator must provide  the translated text for the 

óLocationô and Descriptionô matching the language 

selected.  Please understand, this is not an automatic 

translation tool where the text is translated once you 

select the language.  
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c.  Location :  Identifies  the Print Releas e Terminalôs physical 

location .  In addit ion , displays on the Print Clientôs job 

confirmation screen.   Once this field is populated, a óLocationô 

preference is added to the Print Release Terminal preference 

file bearing the entered text.  

d.  Description :  Provide a ófriendlyô name for the Print Relea se 

Terminal.  Users of the print system will see this name 

instead of the computerôs NetBIOS name.  Once this field is 

populated, a óFriendly Nameô preference is added to the Print 

Release Terminal preference file bearing the entered text.  

e.  Hide PRT from Pi ckup Location List :  Unchecked by 

default.   Provides  the ability to block the appearance of a PRT 

running in Staff Mode from the l ist of ñJob PickïUpò locations.  

System administrators  may use if controlling printing for staff 

and do not want their staff P RT(s)  appear ing  to the public.  

Once the option is selected, the óHide PRT from Pickup 

Location Listô preference in the Print Release Terminal 

preference file is updated with the corresponding value.  

5. Click OK  to save changes and close the Print Release Ter minal  

Information screen.  

The system returns to the main screen for Print Release Terminal 

Configurations.  

6. Click  Save  in the l ower left corner to save PRT changes .  

Alternatively,  you may click Done  and choose to save changes 

when prompted . 

7. Choose to resta rt the Job Queue Engine  in order to  commit changes 

throughout the system.   Please see XAppendix H ï Component 

ñRestartò Requirementsfor more information on components, w hich  

must be restarted when making changes in this application.  

The system returns to the desktop . 

Note:   Do not  configure a PRT with two printers from  the same 

family.  If you plan to have two physical printers from the same 
family attached to a Print Re lease Terminal you must use Print 

Pooling available in your physical printer setup  properties . 
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Assign  Printers to Print Release Terminals  

After establishing Print Release Terminals , printers must be assigned to 

each Print Release Terminal .  This is a vita l aspect of the overall 

configuration, as it determines which Print Release Terminal receives print 

jobs submitted from specific Print Clients or Mobile Print Clients.  

See the following table for the  exemplified process .  The Black & White  

family uses an HP LaserJet 4050  and Savin CLP27DN .  The Color family 

uses the  Savin 9918DP and HP Color LaserJet :  

Assign printer 

make & model é 

To Print Release 

Terminal é  

To print to  Print er  

Family é 

HP 4050   Print Release Terminal 1  Black & White  

Savin CLP27DN  Print Re lease Terminal 1  Black & White  

Savin 9918DP  Print Release Terminal 2  Color  

HP Color LJ  Print Release Terminal 2  Color  

The following section provides steps necessary to assign printers to Print 

Release Terminals using the LPT:One Administrator.  

1. Click th e Release Terminals  button and click Unassigned Printers .   

The system displays the printer (s)  in the Unassigned Printers pool. 

The printer is assigned to a Printer Family but is not assigned to a 
Print Release Terminal.  
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2. Drag and drop the  printer from t he Unassigned Printers  list to the 

Print Release Terminal  added to the print queue .   

3. Once a printer is associated with a PRT, the printer no longer 

appears  in the Unassigned Printers  list.  

The system displays an empty queue for the Unassigned Printers 
and  displays the printer added to the Print Release Terminalôs 

queue.  

 

 

4. Click Save  in the lower left corner to save changes  to PRTs .  

Alternatively, you may click Done and choose to save changes 

when prompted . 

5. Choose to restart the Job Queue Engine to commi t changes system 

wide .  Please see X XAppendix H ï Component ñRestartò Requirements 

for more information on components, which  must be restarted 

when making changes in th is application.  

The system returns to the desktop . 
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Stopping the LPT:One Administrator and Saving  Changes System 

Wide  

The following steps illustrate actions required when saving Printer  Family 

configurations changes.  

1. After creating a Printer Family  or Prin t Release Terminal,  click Done  

to exit the LPT:One Administrator.  

The system displays a prompt to save changes.  

  

2. Click Yes  to save your changes to Printer Families and/or Print 

Release Terminals.  

The system displays another prompt to restart the Job Que ue 

Engine automatically.  
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3. Click Yes  to ensure the Job Queue Engine is automatically 

restarted.  This commits all changes made within the LPT:One 

Administrator system wide.  

4. This ability is made possible through the consolidated effort 

includi ng EnvisionWare System Monitor . 

The system displays a progress indicator bar while the JQE restarts.  

Once restarted, a message appears with information for the System 
administrator.   

Please see X XAppendix H ï Component ñRestartò Requirements for 

more information on which components must be restarted when 
making changes.  
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Chapte r 6  ï EnvisionWare LPT:One Print Release Terminal  

The Print Release Terminal is a Stand -Alone application that displays 

pending print jobs submitted from Print Clients.  The PRT runs on any 

computer accessible to staff and/or the public  to allow print job selection, 

payment, and release of print jobs .  It also runs successfully on the same 

comp uter as the JQE and /or  the LPT:One Administrator .  There are no 

restrictions to where it operates.    

The following information  provides the steps necessary for installing the 

LPT:One Print Release Terminal.  

For information about using the LPT:One Print Rel ease Terminal see the 

ñEnvisi onWare User Manual ò. 

Preparing for Print Release Terminal Installation  

Before installing the  LPT:One Print Release Terminal  complete the 

following items.  

1. Ensure that the printer  drivers used with LPT:One are installed on 

the sa me computer as the LPT:One Administrator . 

2. Ensure the J ob Queue En gine, and the LPT:One Administrator  are 

installed  and configured .  The JQE should be  running.  

Important!   LPT:One printers are not to be installed  on computers 

hosting self - service  kiosks, u nless the LPT:One Administrator is also 
installed on the same computer.  Receipt printers  are the exception .  

Installing the Print Release Terminal  

The Print Release Terminal can be installed at any point of the installation .  

Preferably , it should be insta lled on a machine that is used by staff 

members and/or the pub lic.   

The following section provides the steps necessary for installing the Print 

Release Terminal.  

1. During the installation , options to go back to the previous screen 

and  cancel the installatio n are available.  Click on the installer 

package to begin.  



LPT:One Ê 4.9  

154  Copyright © 1998 -2014 , EnvisionWare Inc, All Rights Reserved  

 

The system display s the EnvisionWareÈ LPT:OneÊ Setup main 

screen . 

 

2. Read the instructions available on the screen.  Click Next>  to 

continue.  

The system displays the components screen.  

 

3. Choose to install the Print Release Terminal  and click I nstall . 
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The system displays the  installation progress screen.  

4. The LPT:One Setup  begins installing individual files.  

The system displays the main setup screen for the Print Release 

Terminal.  

  

5. Read  the instructions and click Next>  to continue.  

The system displays the End User License A greement  screen . 

 

6. Read  the License A greement  and choose to accept the terms , click  

Next>  to  continue.  Otherwise, click Cancel  to exit the installation.  
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The system displays the default installation path.  Read the 

inf ormation provided on the screen.  

 

7. Accept the default path for your installation directory and click 

Next>  to continue.  If the default path is unacceptable,  click  

Browse  to locate the optional path.  

The system displays the Print Release Terminal  installation options 

screen . 

  

8. Select one of the following options in the JQE Location  section.  

a.  Select This Machine  if the JQE is installed on the same 

computer.  

b.  Select Another Machine  if the JQE is installed on another 

computer.  Enter the IP address of the JQE.  

9. Select one of the following options i n the PRT Run Mode  section.  
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a.  Select Self Service, Prompt  to run the PRT in Prompt Mode.  

Select Install Launch Command Kiosk Menu to update  

Launch Command along with the PRT.  

Ğ This mode  (Prompt Mode)  requires users to enter their 

User ID and PIN (if configur ed) to access the print queue.  

Ğ The user only sees his or her jobs.  

b.  Select Self Service, Dedicated  to run the PRT in Dedicated 

Mode.  

Ğ This mode (Dedicated Mode) displays ALL print jobs 

submitted to the PRT.   All users can see jobs for other 

users.  

Ğ The queue remains open at all times  and restricts access 

to the desktop.  

c.  Select Staff  to run the PRT in Staff Mode.  

Ğ Displays ALL print jobs submitted to the PRT. 

Ğ The application is monitored by staff . 

Ğ Staff members can minimize the application to the task 

bar while running other applications.  

10. To create a desktop shortcut to the PRT, select Create Desktop 

Shortcut for PRT . 

11.  Click  Install to continue.  

The system displays the final  progress  screen  for the Print Release 

Terminal showing a completed update . 
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12. Click Clos e .  

The system displays the final  progress  screen  for the LPT:One   

Setup showing a completed installation . 

    

13. Click Close  to complete the installation.   

The system returns to the desktop.  
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Configuring Print Release Terminal  Functionality  

The following se ction provides the steps necessary for configuring an 

LPT:One Print Release Terminal.  All configurable settings for the LPT:One 

Print Release Terminal are located in the 

ComputerName _LptOnePrt.ewp  preference file.  ComputerName  

represents the NetBIOS of t he host computer.  (Ex ample:  Computer5  

_LptOnePrt.ewp).   

This file is located at  C: \ Program  Files \ EnvisionWare \ lptone \ lptjqe \ config 

on a 32 -bit system for the JQE computer.  For a 64 -bit system the 

óProgram Files(x86)ô directory path is used.  This prefe rence file e xists for 

each Print Release Terminal installed.  

1. Navigate to  the C: \ .. \ config  folder of the path  C: \ Program Files 

\ EnvisionWare \ lptone \ lptjqe \ config for a 32 -bit system on the JQE 

computer.   For a 64 -bit system the óProgram Files(x86)ô directory 

path is used.  

2. Open  the  ComputerName _LptOnePrt.ewp  file using a text editor 

such as Microsoft WordPad.  If using Notepad be sure to disabled 

the Word Wrap feature in Notepad.  

3. Type the appropriate value for each setting between the arrows as 

in the follo wing example:  

<entry name='Keypad Style'> Alpha </entry>  

 

Note:   Please see  ñ Appendix B ï Print Release Terminal  Preference 

Tableò, for an explanation of each setting found in this preference 

file . 

4. This file contains settings for Vending , Logging , Print Release 

Terminal , and other preferences that enable features configured in 

the JQE preference file .  
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Identify General Print Release Terminal  Configurations  

See t he following list for available general PRT configurable features:  

Á Receipt Printing.  See óConfigur e Receipt Printing ô for instructions on 

manag ing this function via Print Release Terminals.  

Á Font sizes on the user interface can be adjusted.  The óPRT: Job 

Queue Font Sizeô preference controls this and is located in the 

COMPUTER-NAME_LptOnePrt.ewp  preference file.  

Á A óFriendly Nameô can be configured to appear on the user interface 

instead of the NetBIOS.  The friendly name is assigned when 

configuring the PRT ôs description field within the óRelease Terminalô  

section  of the LPT:One Administrator .  Once configured, the value is 

written to the COMPUTER-NAME_LptOnePrt.ewp preference file.  

See the  ò Appendix B ï Print Release Terminal  Preference Table ñ to 

locate this preference and more information.  

Á Users can use the óCtrlô and óShiftô keys when selecting multiple 

print jobs  in addition to built - in controls of the PRT.  

Á Customizable óHelpô text appears directly  above the print queue and 

can be changed via  the Dynamic Language Manager.  

Ğ Help text is dynamic and changes based on actions 

performed via the interface.  

Ğ Help text is translatable, customizable, and may be modified 

via the Dynamic Language Manager.  

Ğ Help text can be found via the óReleaseStationUIô category.  

It is the last category in the Dynamic Language Managerôs 

main list.  

Ğ See ñConfiguring and Creating Text Overrides for the Print 

Release Terminal or  Print Client ò for more information. 
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Configure the Order of the Payment Options Dialogue  

Payment options may be configured to set the orde r of the buttons.   For 

example i f your locationôs primary payment option is AAM, the 

administrator may reorder the default grouping so that the AAM payment 

options are listed first .  

Before configuring see the following key points:  

Á If a payment option liste d in the preference is not enabled, that 

payment option will be ignored by the system.    

Ğ Example ðIf AAM: Enabled is set to 0, all items referencing 

an AAM payment option will not be displayed via the Print 

Release Terminal Payment Options Dialogue.  

Á If a pa yment option is enabled but is not listed in the button order, 

the payment option is displayed at the bottom of the list on the 

payment options screen.  

Á If the preference value is empty, the system inserts the default 

value and order of payment options.  

Á The list must be separated by commas.  

Á When configuring it is best to copy and paste the existing list.  Be 

sure not to copy duplicate payment options however.  

Á Ensure that words are spelled correctly if manually editing the 

preference value.  A misspelling wil l cause the option to not appear 

in the list.  

Complete the following instructions to configure a reorder of the buttons :   

1. Go to the Job Queue Engineôs host computer.  This is where the 

Print Release Terminalôs preference files are maintained, as well as 

th e Job Queue Engine .  

2. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

3. Locate and open the  ComputerName _LptOnePrt.ewp preference 

file using a text editor such as Microsoft WordPad.  If using Notepad 

be sure to disabled the Word  Wrap feature in Notepad . 
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4. Locate the Payment Options: Button Order  preference  and alter 

its value as applicable.  Note ðYou may reference  Appendix B ï 

Print Release Terminal  Preference Table  for default values and 

additional details . 

5. Save the changes and close the preference file and then restart the 

Job Queue Engine to save your changes to throughout the system.  
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Configure Receipt Printing  

The LPT:One Print Release Terminal is enhanced to allow the option of 

receipt printing from each terminal . 

Complete the following instructions to ac cess the Print Release Terminal 

and Job Queue Engineôs preference file s and configure receipt printing 

function ality :   

1. Before beginning configurations in the Print Release Terminal and 

Job Queue Engine preference file , ensure that youôve gone through 

Chapters 4, 5, and pre vious sections in this chapter including  the 

following :  

Á Create & Configure Printer Families  

Á Assign Printers to óPrinter Familiesô 

Á Establishing Print Release Terminals  

Á Assign Printers to Print Release Terminals  

2. Go to the Job Queue Engineôs host computer.  This is where the 

Print Release Terminalôs preference files are maintained, as well as 

the Job Queue Engine .  

3. Navigate to the C: \ Progr ams Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

4. Locate and open the  ComputerName _LptOnePrt.ewp preference 

file using a text editor such as Microsoft WordPad.  If using Notepad  

be sure to disabled the Word  Wrap feature in Notepad . 

5. Locate the following preferences in this file and provide your 

configuration value.  Note ðYou may reference  Appendix B ï Print 

Release Terminal  Preference Table  for default values and additional 

details :  

Á Location/Branch  ï Associated with  the Print Release 

Terminal location .  Prints on receipts as a óSite Nameô and 

óBranch Nameô.  Libraryôs may use the ILS location code for 

this value if desired.  
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Á Receipt:  Allow Reprints  ï Determines whether users may 

print additional copies of a receipt.   See preference for 

additional details.  

Á Receipt :  Ignore 0 Value Print Transactions  ï Determines 

whether receipts are printe d for transactions whose value is 

zero.  

Á Receipt:  Print  ï Determines whether a receipt may be 

printed  for print transaction payments .  See the preference for 

additional information on printing options.   Note:  There are 

three options for this preference; D o not print receipts, print 

receipts automatically by default, and prompt the user to 

select if he or she wants to print receipts.  

Á Receipt:  Printer Name  ï The name of the printer to which 

receipts will be printed if Receipt: Printer Selection Mode is 0 

(Specific Printer).   See preference for additional details.  

Á Receipt:  Printer Selection ï Determines to which printer 

receipts are printed.  

6. Save the changes and close the preference file.  

7. Locate the ólpt one jqe.ewp ô preference file in the same directory, 

and open the file for editing using a text editor such as Microsoft 

WordPad.  If using Notepad be sure to disabled the Word  Wrap 

feature in Notepad .      

8. Locate the following preferences in this file and provide your 

configuration value.  Note ðYou may referenc e ô Appendix A ï Job 

Queue Engine  Preference Table ô for default values and additional 

details :  

Á Receipt  Number :   Initial Value  ï Set its  value to the desired 

number for the first receipt.  All subsequent receipts increase this 

value by one thereafter.  

Ğ Once set, the subsequent value is stored in the 

óreceiptNumber ô table of the JQE.MDB (job database).  

Ğ Once the JQE is restarted, a receiptNumber  table  is 

created in the JQE.M DB job database.  A r eceiptNumber  

field  is added to the jobHistory table  in the JQE.MDB.  
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Ğ When expecting a óReceipt Numberô, a column containing this 

value is  available via the Print Release Terminalôs Print Queue 

view.  This column can be removed from view .  However, 

upon restart of the Job Queue Engine the column is available 

once again.  

Á Receipt  Number: Prefix  ï Identifies the arbitrary prefix value 

assigned by the System Administrator for the selected Job Queue 

Engine.  

Ğ There is only one unique prefix for  each Job Queue Engine.  

The prefix may represent a value that identifies the JQE.  

Such as óJQE1ô which may translate to the JQE on the 1st floor 

of a multi floor building.  

Ğ This value disambiguates receipt numbers by associating to a 

single JQE.  

9. Save your  changes and close the preference file.  

10. Restart the Job Queue Engine to ensure that the changes are saved 

throughout the LPT:One print system.  
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Over t he Counter Cash Payments  

The ability for staff members to  accept cash over the counter form users 

payi ng for print jobs is enhanced immensely.  Staff members not only 

have the ability to take an over the counter cash payment, but they also 

are able to  give discounts in addition to overriding payments.  

The following sections outline configuration coupled wi th a demonst ration 

when the system is configured for the listed options . 

Complete the following instructions to configure the system for the cash 

options available:   

1. Before beginning c onfiguration s in the Print Release Terminal ôs 

preference file , ensur e that the youôve gone through Chapters 4, 5, 

and previous sections in this chapter to include  the following:  

Á Create & Configure Printer Families  

Á Assign Printers to óPrinter Familiesô 

Á Establishing Print Release Terminals  

Á Assign Printers to Print Release Termin als  

2. Go to th e Job Queue Engineôs host computer.  This is where the 

Print Release Terminalôs preference files are maintained. 

3. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used.  

4. Locate and open the  ComputerName _LptOnePrt.ewp preference 

file using a text editor such as Microsoft WordPad.  If using Notepad 

be sure to disabled the Word Wrap feature in Notepad . 

5. Locate the following values to provide your configuration of cho ice.  

Note ðYou may reference  Appendix B ï Print Release Terminal  

Preference Table  for default values and additional details :  

Á Cash Payment:  Mode  ï Sets the cash  payment mode for 

Staff Print Release Terminals .  See the above appendix 

reference for more details on this preference.  

Á Cash Payment:  Discount Allowed  ï Determines whether 

staff may give a discount for cash transactions  in Extended 
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Cash Mode  of the óCash Payment Mode ô preference.  The 

staff user may enter anything for the óStaff Idô however, the 

password must either be the óStaffô or óAdministratorô password 

configured with LPT:One JQE preferences  

Á Cash Payment:  Require Staff Id  ï Determines whether a 

staf f id is required for cash transactions in Extended Cash 

Mode  of the óCash Payment Mode ô preference.  The staff 

user may enter anything for the óStaff Idô. 

6. Save your changes in the file and close the preference file.  

7. Restart the Job Queue Engine to ensure t hat the changes are saved 

throughout the LPT:One print system.  
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Configure Cash Payment Options  

The LPT:One Print Release Terminal includes enhanced behavior to the 

cash payment  feature.  Previously functionality was confined to one 

preference,  Use Cash Pay ment .   Additional functionality is applied 

thr ough two additional preferences.  T he previously named óUse Cash 

Paymentô preference is now named óCash Payment: Mode ô. 

The following sections provide instructions for configuration and 

demonstrations for the b ehavior present once the system is configured 

with either preference.  

óCash Payment Mode ô Demonstrated  

This function is only available when the Print Release Terminal is 

running in staff mode.  Staff Managed Print Release Terminals now 

have an additional m ode when accepting cash transactions.   See the 

óPRT:Run Modeô preference located in  Appendix B ï Print Release 

Terminal  Preference Table   to configure the PRT t o run in óStaff Modeô. 

Complete the following instructions to enable  any of  the Cash Payment 

Mode  options :  

1. Go to the Job Queue Engineôs host computer.  This is where the 

Print Release Terminalôs preference files are maintained. 

2. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

a.  Locate and open the ComputerName _LptOnePrt.ewp 

preference file  using a text editor such as Microsoft WordPad.  

If using Notepad be sure to disabled the Word Wrap feature 

in Notepad.    This preference is also available in the  

Appendix B ï Print Release Terminal  Preference Table . 

b.  See the foll owing configuration options  for the cash payment 

functionality :  

Option 0  

Á Configure option  ó0ôð Cash is not accepted .  Staff cannot 

process over the counter cash transactions when the system is 

configured with this option.  Instead the system displays the 

óPayment Options ô dialogue. 
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Á Save chang es made in the preference file.  When this option is 

selected, all other cash payment options do not apply.  C lose 

the file, and restart the Job Queue Engine to commit changes 

throughout the system.    

Demonstration  

Á The following behavior exists once this preference is 

committed in the print system.  

Note:   This dialogue is configurable and may reflect  all options 

configured via the  ComputerName _LptOnePrt.ewp preference 

file.  

 

The user will choose the applicable payment option  from the 

UI above, in order to pay for the print job .  The print job is 

then released to the printer.   This is normal operation for job 

payments.  

Option 1  

Á Configure option  ó1ô ð Basic Cash Mode .  This setting is one 

of convenience  and is a Cash On ly  option .  Using this option, 

Staff is not bothered  with  having to select an option from the 

óPayment Options ô dialogue.  Rather, the print job is sent 

directly to the printer with a release confirmation message  (if 

the release confirmation is configured) . 

Á Save changes made in the preference file, close the file, and 

restart the Job Queue Engine to commit changes throughout 

the system.  
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Demonstration  

Á The following behavior exists once this preference is 

committed in the print system.  

The behavior is illu strated in the following example from a 

Print Release Terminal already running in staff mode:  

 

Ğ Select the print job(s) to be printed.  

The system highlights the selected print job (s) . 

Ğ Click the óPrint ô button.  

The print job is sent directly to the printer and the system 

displays the óRelease Confirmationô. 

 

Option 2  

Á Configure option ó2ô ð Extended Cash Mode .  This setting 

allows staff to accept an over the counter cash payment and it 

displays the óPayment Optionsô dialogue to provide additional 

payment op tions besides cash only.  



 LPT:One Ê 4.9  

Copyright © 1998 -20 14 , EnvisionWa re Inc, All Rights Reserved  171  

Á Save changes made in the preference file, close the file, and 

restart the Job Queue Engine to commit changes throughout 

the system.  

Demonstration  

The behavior is illustrated in the following example from a 

Print Release Terminal al ready running in staff mode .  

Additionally, this illustration describes functionality when the 

preferences óCash Payment Discount Allowed ô and óCash 

Payment: Require Staff Id ô are disabled:  

 

Ğ Select the print job(s) to be printed.  

The system highlights the  selected print job(s).  

Ğ Click the óPrint ô button. 

The system prompts for submission of a PIN.  Note:   This 

dialogue is a configurable option and depending on the 

configuration of your system it may or may not display.  

 

Ğ Enter the requested PIN and click óOKô. 
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The system displays the óPayment Options ô dialogue. 

 

Ğ Select óPay With Cash ô (any available payment option 

can be selected  as well ) .  

The system displays the óCash Payment ô dialogue. 

 

Ğ Insert the óAmount  Collected ô. 

Paying with Exact Change  
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The syst em adjusts the entry fields displaying the amount to 
be processed  and the óOKô button is enabled. 

 

Paying an Amount Greater than Total Job Cost  

The system adjusts the entry fields displaying the amount to 
be processed  and the óOKô button is enabled. 

 

Paying Less than  the Amount Owed  

The system adjusts the entry fields showing that there is still 
a remaining balance .  The  óOKô button is not  enabled.   The 

full amount must be paid to continue.  
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Ğ Edit the óAmount Collected ô to ensure it is equal to or 

grea ter than the óTotal Job Cost ô. 

The system adjusts the entry fields displaying the amount to 
be processed and the óOKô button is enabled.   

 

Ğ Click the óOKô button. 

The system displays the óRelease Confirmation ô dialogue. 
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óCash Payment Discount A llowed ô Demonstrated  

When using this feature it requires provision of the Staff Id, Staff 

Password, and Reason for t he discount.  Any Staff Id is accepted, 

however, the Password may be the Staff Password or the Admin 

Password configured with the print syst em.  

Institutions which see a need to render a discount to users can now do 

so when processing cash transactions via the Print Release Terminal 

running in Staff Mode.   The discount may be greater than the amount 

owed for various valid reasons identified by the libraryôs policy.  For 

example, the user may have printed a job that he/she did not intend to 

print, and the staff may use the discount function on a future job to 

refund the user's money for the previous job.  

Complete the following instructions to all ow staff the ability to provide 

a discount towards payment of print jobs:   

1. Go to the Job Queue Engineôs host computer.  This is where the 

Print Release Terminalôs preference files are maintained. 

2. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe  

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

3. Locate and open the  ComputerName _LptOnePrt.ewp preference 

file using a using a text editor such as Microsoft WordPad.  If using 

Notepad be sure to disabled the Wor d Wrap feature in Notepad .  

This preference is also  available in the   Appendix B ï Print Release 

Terminal  Preference Table . 

4. See the following available options:  

Discounts Option 0  

Á Configure option  ó0ôð Discounts are not allowed .  Staff 

cannot process discounts therefore no dialogues are available 

to support discounts .  Instead the system displays the 

óPayment Optionsô dialogue. 

Á Save changes made in the preference file, close the file, and 

restart the Job Queue Engine to commit changes throughout 

the system.  
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System performance via the Staff Managed Print Release 

Terminal is the same as in previous examples.  The Cash 

Payment dialogue is displayed allowing ófullô payment of jobs.  

Discount Option 1  

Á Configure option  ó1ôð Discounts are allowed .  Staff may 

factor in a discount during the checkout process.   The discount 

may be greater than the amount owed for various valid 

reasons identified by the libraryôs policy.  For e xample, the 

user may have printed a job that he/she did not intend to 

print, and the staff may use the discount function on a future 

job to refund the user's money for  the previous job.  

Á Save changes made in the preference file, close the file, and 

restart the Job Queue Engine to commit changes throughout 

the system.  

Demonstration  

The behavior is illustrated in the following example from a 

Print Release Terminal already running in staff mode .  The 

óCash Payment Mode ô preference is configured for option ó2ô 

for this illustration :  

 

Ğ Select the print job(s) to be printed.  

The system highlights the selected print job(s).  

Ğ Click the óPrint ô button. 
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The system prompts for submission of a PIN.  Note:   This 
dialogue is a configurable option and depending on the 

confi guration of your system it may or may not display.  

 

Ğ Enter the requested PIN and click óOKô. 

The system displays the óPayment Options ô dialogue. 

 

Ğ Select óPay With Cash ô (any available payment option 

can be selected as well).  
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The system displays the óCas h Payment ô dialogue. 

 

Ğ Insert the óAmount Collected ô and óDiscount ô. 

Paying Exact Change w/Discount  

The system adjusts the entry fields displaying the amount 

and discount to be processed . Once values are inserted 

correctly  the óOKô button is enabled. 
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Paying an Amount Greater than Total Job Cost  and 
Discount  

The system adjusts the entry fields displaying the amount 

and discount to be processed. Once values are inserted 
correctly the óOKô button is enabled. 

 

Paying Less than  the Amount Owed  

The system  adjusts the entry fields showing the amount 
entered, the discount, and that there is still a remaining 

balance.  The óOKô button is not  enabled.  The full 

amount must be paid to continue.  
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Ğ Edit the óAmount Collected ô to ensure it is equal to or 

greater than the óTotal Job Cost ô. 

The system adjusts the entry fields displaying the 
appropriate amount and discount to be processed. The 

óOKô button is enabled. 

 

Ğ Click the óOKô button. 

The system validates the staff Id/Password to ensure it is 
a valid user in the AAM database and then displays the 

óRelease Confirmation ô dialogue. 
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óCash Payment Require Staff Id ô Demonstrated  

Library staff may prefer that staff members provide their Id when 

processing over the counter cash payments . 

Complete the followin g instructions to configure the Staff Managed 

Print Release Terminal  to require staff members to provide an Id for 

cash transactions :   

1. Go to the Job Queue Engineôs host computer.  This is where the 

Print Release Terminalôs preference files are maintained. 

2. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

3. Locate and open the  ComputerName _LptOnePrt.ewp preference 

file using a text editor such as Microsoft Wo rdPad.  If using Notepad 

be sure to disabled the Word Wrap feature in Notepad. .  This 

preference is also  available in the  Appendix B ï Print Release 

Terminal  Preference Table . 

4. See the following available options  coupled with a demonstration of 

the feature :  

Staff Required Option 0  

Á Configure option  ó0ôð Staff Id is not required (Accept when 

configured to give discou nts) .  Staff Id is not required when 

processing ex tended mode cash transactions.  

Á Save changes made in the preference file, close the file, and 

restart the Job Queue Engine to commit changes throughout 

the system.  

Demonstration  

Á The behavior is illustrated in the following example from a 

Print Release Term inal already running in staff mode.   
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Additionally, this illustration describes functionality when the  

preferences óCash :  Payment Mode ô is configured for option 

(2) óExtended Cash Payment ô and óCash Payment 

Discount Allowed ô is disabled :  

     

Ğ Select the print job(s) to be printed.  

The system highlights the selected print job(s).  

Ğ Click the  óPrint ô button.  

The system prompts for submission of a PIN.   Note:   This 

dialogue is a configurable option and depending on the 
configuration of your system it may or ma y not display . 

 

Ğ Enter the requested PIN and click  óOKô. 
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The system displays the óPayment Options ô dialogue. 

 

Ğ Select óPay With Cash ô (any available payment option 

can be selected as well).  

The system displays the óCash Payment ô dialogue. 

 

Ğ Insert the óAmount Collected ô. 

The system adjusts the entry fields displaying the amount 

to be processed and the óOKô button is enabled. 
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Ğ Click the óOKô button. 

The system displays the óRelease Confirmation ô 
dialogue.  

        

Staff Required Option 1  

Á Configure opti on ó1ô ð Staff Id is required .  This setting 

allows staff to accept an over the counter cash payment  while 

providing a Staff Id during the cash out process . 

Á Save changes made in the preference file, close the file, and 

restart the Job Queue Engine to commi t changes throughout 

the system.  

Demonstration  

The behavior is illustrated in the following example from a 

Print Release Terminal already running in staff mode.  

Additionally, this illustration describes functionality when the 

preferences óCash Payment Dis count Allowed ô is disabled, 

and óCash :  Payment Mode ô is configured for option (2) 

óExtended Cash Payment ô:  
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Ğ Select the print job(s) to be printed.  

The system highlights the selected print job(s).  

Ğ Click the óPrint ô button. 

The system prompts for submission  of a PIN.  Note:   This 

dialogue is a configurable option and depending on the 

configuration of your system it may or may not display.  

 

Ğ Enter the requested PIN and click óOKô. 

The system displays the óPayment Options ô dialogue. 

 

Ğ Select óPay With Cash ô (any available payment option 

can be selected as well).  
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The system displays the óCash Payment ô dialogue. 

 

Ğ Insert the óAmount Collected ô. 

Paying with Exact Change  

The system adjusts the entry fields displaying the amount 

to be processed and the óOKô button is enabled.  

 

Paying an Amount Greater than Total Job Cost  

The system adjusts the entry fields displaying the amount 

to be processed and the óOKô button is enabled. 
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Paying Less than  the Amount Owed  

The system adjusts the entry fields showing that the re is 

still a remaining balance.  The óOKô button is not  enabled.  

The full amount must be paid to continue.  

 

Ğ Edit the óAmount Collected ô to ensure it is equal to or 

greater than the óTotal Job Cost ô. 

The system adjusts the entry fields displaying the am ount 
to be processed and the óOKô button is enabled.   

 

Ğ Click the óOKô button. 

The system displays the óRelease Confirmation ô 

dialogue.  
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5. Ensure that all configurations in the preference file are saved and 

then to restart the Job Queue Engine.  Th is commits the changes 

throughout the LPT:One print system.  



 LPT:One Ê 4.9  

Copyright © 1998 -20 14 , EnvisionWa re Inc, All Rights Reserved  189  

Configure Print Preview via the Print Release Terminal  

Print Release Terminals  provide the ability to preview print jobs before 

printing .  This feature is a java based application  allowing  you to  preview 

all pages of the document.  

See the following details about the preview functionality:  

Á For each print job submitted for printing, there is an additional file, 

ó.DATô file that gets added to the óQô folder along with the print job 

spool file at C: \ Program Files \ EnvisionWare \ lptone \ lptjqe \ Q. 

Á Files previewed from the Print Release Terminal are added to the 

ópreviewsô folder via the C: \ Program Files \ EnvisionWare \ lptone  

\ lptjqe \ previews  path in pdf format.  

Á Color print jobs and Black & White jobs docs pre view in color.  

Á When deleting print job(s) via the Print Release Terminal, if the 

file(s) was previewed, the preview file is also removed from the 

ópreviewô folder at C: \ Program Files \ EnvisionWare \ lptone \ lptjqe  

\ previews . 

Important!   Ensure that there is su fficient disk space on the Job 

Queue Engine host computer.  Depending on the number of print 

jobs previewed and the size of the print job, these files may 

accumulate in the ópreviewsô folder. 

Complete the following instructions to configure the Print Relea se Terminal 

with the óPrint Previewô feature: 

1. Go to the Job Queue Engineôs host computer.  This is where the 

Print Release Terminalôs preference files are maintained. 

2. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

3. Locate and open the  ComputerName _LptOnePrt.ewp preference 

file using a text editor such as Microsoft WordPad.  If using Notepad 

be sure to disabled the Word  Wrap feature in Notepad .  This 

pref erence is also  available in the   Appendix B ï Print Release 

Terminal  Preference Table . 

4. Locate the following preference and enable:  
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Á Print Preview:  Enabled ð Dete rmines whether users may 

preview print jobs at the Print Release Terminal.  

Á Set the value to ó1ô. 

Ğ <entry name= ôPrint Preview: Enabled'> 1 </entry>  

5. Save your changes and close the file.  

6. Restart the Job Queue Engine to ensure that the changes are saved 

througho ut the system.  
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Print Preview UI Illustration  

The following illustration provides descriptions of functions available 

when previewing a print job.  

    

Á Item 1 :  Clicking  the arrows, expands the window pane view 

to full screen .  Once the view is in full scr een, clicking the 

arrows again returns the view to the vertical window pane.  

   

Á Item 2 :  Provides a vertical view of document pages . 

Á Item 3 :  Exits óPreviewô mode by clicking. 
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Á Item 4 :   Enabled and functions if there are more pages than 

will fit in the ver tical panel. Allows you to scroll up and down 

the pane . 

Á Item 5 :   Arrows that travers e óUpô and óDownô through all 

pages in the document.  
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Auto - Selection for Multiple Jobs at the PRT  

The LPT:One Print Release Terminal is enhanced to allow automatic 

selecti on of multiple jobs submitted to the Print Release Terminal for a 

user.  

This functionality is enabled by default but can be disabled.  Configuration 

is maintained via the following and can be changed as desired.  

Á The f eature is maintained in the COMPUTER -

NA ME_ LptOnePrt.ewp  preference file located in C: \ Program  

Files \ EnvisionWare \ lptone \ lptjqe \ config  for a 32 -bit system .  For a 

64 -bit system the óProgram Files(x86)ô directory path is used. 

Á The ó<entry name='PRT: Multiple Jobs Mode'>1</entry> ô 

preference setti ng adjusts the behavior.  

Ğ See ñ Appendix B ï Print Release Terminal  Preference Table ò 

for details , the three accept able  values , and functionality.  

Auto - Selection  for óSingle ô Pending Jobs at the PRT  

The LPT:One Print Release Terminal is enhanced to allow automatic 

selection of a print job when it is the only job submitted by the user and 

pending release to the printer.  

Important!   This functionality is disabled f or update s and enabled for 

new installations.  

Complete the following s teps to access the preference and  make 

adjustments as necessary:  

1. Open the Print Release Termina lôs associated preference file 

COMPUTER - NAME_ LptOnePrt.ewp  using a text editor such as 

Micr osoft WordPad.  If using Notepad be sure to disabled the Word 

Wrap feature in Notepad.  

2. Locate t he ó<entry name='PRT: Auto Select Single Job'> 1</entry> ô 

preference setting.  

3. Change the preference value to as desired .  New installations will 

find this feature  enabled by default.  Update s will find this feature 

disabled by default.  

4. Save your change and close the preference file.  
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5. Restart the Job Queue Engine and test that solitary jobs are 

selected by default at the Print Release Terminal  for each user.  

6. See ñ Appendix B ï Print Release Terminal  Preference Table  ñfor 

details on accepted values and functionality.  

Translating the LPT:One Print Release Terminal UI   

The fol lowing languages are supported in the LPT:One Print Release 

Terminal application:  

Á English  

Á French  

Á Spanish  

Á Portuguese  

Á Mainland Chinese  

Á Hong Kong  

Complete the following steps to configure the Print Release Terminal to 

allow Language Switching:  

1. Go to the Job Queue Engineôs host computer.  This is where the Job 

Queue Engineôs preference files are maintained.  

2. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

3. Locate the ólpt one jqe.ewp ô preference file in the óconfigô directory, 

and open the file for editing using a text editor such as Microsoft 

WordPad.  If using Notepad be sure to disabled the Word  Wrap 

feature in Notepad.  

4. Locate the following preference in this  file and provide your 

configuration value.  Note ðYou may reference  ô Appendix A ï Job 

Queue Engine  Preference Table ô for default values and additional 

details:  

Á Languag e: Dynamic Switching  ï Set its  value to ó1ô.  This 

enables this feature.  
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Ğ Once the JQE is restarted, the system commits this 

functionality to the system enabling the óChange Languageô 

button for the Print Release Terminal.  

5. Save your changes and close the p reference file.  

6. Restart the Job Queue Engine to ensure that the changes are saved 

throughout the LPT:One print system.  

Once configured, t he Print Release Terminalôs language options are 

controlled via the óChange Language ô button located on the User 

Interf ace.  This button is configurable and only present when configured 

to allow óLanguage Switching ô.  Unlike the LPT:One Administrator where 

configuration is not required to display the óChange Language ô button.  

This button is always available by default  via  the LPT:One Administrator .   

See the following diagram for an example of the óChange Language ô 

button from the user interface of the Print Release Terminal:  

  

Clicking the button displays a configurable language option list.  
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Any language option selected translates the entire applicationôs user 

interface.   This functionality is available for all three modes of operation 

(Staff, Dedicated, Prompt).  

Any dialogue that displays as a result of some action also includ es 

individual language buttons , allowing an alternate option to change the 

language for the application.  
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Moving Print Jobs from One Printer Family and to Another  

The purpose of this functionality is to ensure that staff has the ability to 

move a userôs print job when the printer is una vailable  or if the user 

would like to choose a different printer.  Such as moving from Black and 

White to Color and vice versa .   

This feature can be used along with the option that alerts the user if the 

printer/ printer fami ly is  una vailable and then suggests the user select 

another printer:  

Complete the following steps to configure the ability to move print jobs:  

1. Before beginning configuration s in the Print Release Terminal  and 

Job Queue Engine preference file , ensure that y ouôve gone through 

Chapters 4, 5, and pre vious sections in this chapter  to include . 

Á Create & Configure Printer Families  

Á Assign Printers to óPrinter Familiesô 

Á Establishing Print Release Terminals  

Á Assign Printers to Print Release Terminals  

2. Go to the Job Queue Engine ôs host computer.  This is where the 

Print Release Terminalôs preference files are maintained, as well as 

the Job Queue Engine preference file . 

3. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

4. Locate and open the  ComputerName _LptOnePrt.ewp preference 

file using a text editor such as Microsoft WordPad.  If using Notepad 

be sure to disabled the Word  Wrap feature in Notepad . 

5. Locate the following pr eferences in this file and provide your 

configuration value.  Note ðYou may reference  Appendix B ï Print 

Release Terminal  Preference Table  for default values and  additional 

details.  

Á PRT: Allow Staff To Move Print Jobs To New Printer 

Family ï By default this value is ó0ô for óOff or Disabledô.  Set 

the preference value to ó1ô to enable this functionality for a 

given Print Release Terminal.  
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Ğ   Print Jobs may be moved  by double -clicking the job in the 

printer family column  while the PRT is in staff mode only.  

Ğ   Moving jobs is supported only for staff; jobs cannot be 

moved while in Prompt or Dedicated mode.  

6. Save your changes and close the preference file.  

7. Restart the J ob Queue Engine to ensure that the changes are saved 

throughout the LPT:One print system.  

During the move process, print job costs are reconciled successfully when 

moved to the new Printer Family.  
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Understanding  Print Release Terminal Operation  Modes  

The P rint Release Terminal operate s in one of thre e modes: Prompt , 

Staff , or  Dedicated .  Configuration for each mode is performed  in the 

preference file óComputerName  _lptonprt.ewp ô.  The setting within the file 

is identified by óPRT: Run Modeô.   See the óPRT: Run Modeô preference 

setting and description located in ñ Appendix B ï Print Release Terminal  

Preference Table ò, to configure the PRT for the three modes of oper ation .  

Please see the LPT:One User Manual  for information about using the PRT 

while running in each mode.  

The following section provides a description for each o peration mode.  

Prompt Mode  

This mode controls user access to the print queue, allowing users t o 

view and print individual print jobs.  It is recommended for self  service 

use and access and when using the Authentication and Accounting 

Module as a payment option and provides the option of added security 

by requiring the use of PINs and maintaining an onymity to all users.   

Staff Mode  

This mode is used by staff and allows  the ability to view ALL print jobs 

sent to the Print Release Terminal.  Staff can also release jobs, cancel 

jobs, minimize the application to the task bar,  and close the 

application.  Close the PRT by clicking the Done  button or  red  óXô in 

the upper most right corner of the application .  Staff Mode also allows 

a special configuration  of óCash Payment: Modeô, which provides 

convenience to staff members allowing óOver the Counterô payments 

for print jobs.  See the óCash Payment: Mode ô preference setting and 

description located in ñ Appendix B ï Print Release Terminal  Preference 

Tableò, for more information.  

Dedicated Mode  

This mode displays the PRT completely devoted to the monitor screen  

while prohibiting users from accessing the desktop or minimizing the 

application.  Print jobs for every user appear in the print queue.   

Close the Print Release  Terminal by hovering over the EnvisionWare  

logo  in the lower left hand corner , clicking on the left mouse button , 

and holding down the Ctrl button simultaneously .  A prompt to enter 

the staff password appears, the staff member enters the password,  

and the  application closes.  
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Changing PRT Operation  Modes  via the Application Shortcut  

Print Release Terminal modes of operation can be changed locally to run a 

mode different from what is configured in the 

ComputerName _LptOnePrt.ewp  preference file  located  in th e óconfigô 

directory of the Job Queue Engine . 

Complete the following steps to change the operation mode:  

1. The óPromptô run mode can be best controlled using the Launch 

Command Menuing application.  

2. Locate the application shortcut  listed in the EnvisionWare p rogram 

directory of the Programs menu or on the desktop.  

The system displays the óLPT One Print Release Terminalô shortcut. 

3. Right click on the application icon and select Properties . 

The system displays the LPT One Print Release Terminal properties 
screen.  

4. Revise the run mode  located in the Target  path  and click OK .  

The system returns to the desktop.  Thereafter, when the Print 
Release Terminal is started from this shortcut, it starts in the mode 

set , overriding the mode configured in the preference file on  the Job 

Queue Engine.  

Using the Print Release Terminal in Terminal Services  

System administrators can install and operate t he Print Release Terminal 

on a Terminal Services server allowing access to the application through 

Terminal Services sessions .   

Ins tallation for this behavior is unchanged.  If you have not installed the 

Print Release Term inal, please see  ñInstalling the Print Release Terminal ò, 

in a previous section of thi s chapter, for the installation steps.  

Configuration is not required for the Print Release Terminal to work in this 

environment.   If you have not configured the Print Release Terminal, 

please see  ñConfiguring Print Release Terminal ò in a previous section of 

this chapter, for  configuration information.  Also,  view óUnderstanding 

Print Release Terminal Operation Modes ô in a previous section . 
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Illustrate  the PRT in Terminal Services  

The following diagram illustrates behavior of the Print Release Terminal on 

the Terminal Server and connectivity of remote sessions.  

 

Understand PRT Functionality in Terminal Services  

While the Print Release Terminal functionality and be havior is unchanged 

from a user perspective , there are items that System administrators must 

adhere to and understand when implementing the Print Release Terminal 

on a Terminal Services server.  

The following list includes requirements to facilitate appropriate behavior:  

1. The l ogged in user of a Terminal Services session must have 

read/write access to the óconfig ô directory of the Print Release 

Terminal, C: \ Program Files \ EnvisionWare \ lptone \ lptprt \ config  for a 

32 -bit system .   For a 64 -bit system the óProgram Files(x86)ô 

director y path is used.   This requirement applies only when the 

Print Release Terminal is running in óStaff Modeô 

2. The purpose  is to allow creation of  the ócolumnSettings.ewpô file (as 

applicable)  and changes to th is preference file .  This file is created 

upon star tup of the Print Release Terminal for Staff mode.  
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3.  If staff members make changes to the column settings, the new 

values are written to the local preference file and saved.  

4. The óDedicatedô and óPromptô modes do not use the local Print 

Release Terminalôs óconfigô directory. 

5. The logged in user of a Terminal Services session must also have 

read/ write access  to the ólogsô directory for all Print Release 

Terminal modes.  

6. The purpose is to facilitate the creation and writing of the 

application log files, ólptprt-devlog.txtô and lptprt-userlog.txtô. 

7. Launch Command is compatible and works in a terminal services 

environment.  

8. If System administrators run the Print Release Terminal in different 

modes of operation, they can  edit the  Print Release Terminalôs 

órunmodeô from within the terminal services session .  See  

ñChanging PRT Operation  Modes  via the Application Shortcut ò, in 

previous sections of this chapter.  

Note:   Whe n running a P rint Release Terminal  self  service  kiosk in 

terminal services  from the Launch Command Menu, any additio nal 
programs launched from the menu  must also be compatible to work 

in terminal services.  

9. When a terminal services session  is created to acc ess the Print 

Release Terminal , the following actions are performed:  

Á Another instance of the application is created and held in 

memory temporarily while the terminal services session is 

active.   

Ğ A Print Release Terminal is created within the LPT:One 

Admini strator application.  Its functionality reflects 

configuration settings available in the current ó_lptoneprtô file. 

Ğ This PRTôs preference file is created  and resides on the Job 

Queue Engine at C: \ Program Files \ EnvisionWare \ lptone 

\ lptjqe \ config  for a 32 -bit system .  For a 64 -bit system the 

óProgram Files(x86)ô directory path is used.  The fileôs name 

is preceded by the terminal services session name, 

óSessionName _LptOnePrt.ewpô. 

 



 LPT:One Ê 4.9  

Copyright © 1998 -20 14 , EnvisionWa re Inc, All Rights Reserved  203  

Ğ This preference file is created by taking a copy of the 

_lptoneprt.ewp templat e file located in the same directory , 

renaming the copy , and pasting it in the present directory.  

10. Once the terminal services session is ended, the following actions 

are performed:  

Á All application and program supporting files are removed from 

memory permane ntly.  

Á PRTs added to the LPT:One Administrator  remain.  

Identify  PRT Differences w hen  in Terminal Services  

Print Release Terminal d ifferences in a terminal services session include 

logging behavior and preference file creation  and naming.  See the 

following list of explanations.  

1. When a terminal services session is started, additional folders are 

created within the ólogsô folder of the Print Release Terminal 

installed on the Terminal Servers server.   

Á For each session initiated to access the application via te rminal 

services, a folder named after the session name, is created in 

the ólogsô folder at  C: \ Program 

Files \ EnvisionWare \ lptone \ lptjqe \ logs \ session1  for a 32 -bit 

system .  For a 64 -bit system the óProgram Files(x86)ô directory 

path is used.   An illustratio n using sample names follows :  

Á For every session initiated, additional folders are created and 

added to the ólogsô directory, such as é\ logs \ session2, 

é\ logs \ session3, etc.  

Á For a PRT running in a Windows environment, the ólogsô folder 

contains the ólptprt-devlogô and óltpprt-userlogô log files.  

However, for a PRT running on the T erminal Server, e ach 

session folder contains the ólptprt-devlogô and óltpprt-userlogô 

log files , logging all information for a given session.  

Á For Print Release Terminals configured  in  óStaff Modeô only, the 

óconfigô directory contains a ósessionsô folder at C: \ Program 

Files \ EnvisionWare \ lptone \ lptjqe \ config \ session1  for a 32 -bit 

system , for each Terminal Services session initiated to use the 

staf f managed Print Release Terminal.   For a 64 -bit system the 

óProgram Files(x86)ô directory path is used. 
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Á For every session initiated, additional folders are created and 

added to the óconfigô directory, such as é\  config \ session2, 

é\ config \ session3, etc.  

Á For a PRT running in a Windows environm ent , the óconfigô 

folder for a PRT runn ing in staff mode contains one 

ócolumnSettings.ewpô upon startup of the PRT .  However, for a 

PRT running in terminal services,  each session folder contains 

the ócolumnSettings.ewpô under the same circumstances. 

Á The ócolumnSettings.ewpô file does not exist for Print Release 

Terminal s running in óDedicatedô or óPromptô mode because 

column settings cannot be adjusted in either one of these 

mode s. 

Auto - Creating Users in the AAM Database  

When AAM Auto -Create is enabled in t he ólptonejqe.ewpô preference file, 

users can be automatically added to the AAM database when submitting a 

print job from the LPT:One Print Client and when logging into a self -

service Print Release Terminal.    

See the following overview for this process:  

 

 See the following steps included in this process:  

1. Validate the user and PIN against the ILS.  

Á IF user is valid  and using PINs , update the AAM database with 

the userôs PIN.  C ontinue with step (2).  
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Á IF user is valid  and not using PINs , continue with step (2 ).  

Á IF user is not valid :  

Ğ When auto -creating  users, create the user i n the AAM 

database.  Continue with step (2).  

Ğ When not auto -creating  users, continue with step (2) . 

2. Retrieve AAM account balances from the AAM database.  

3. If at any point ,  the user is invalid  and G uest printing is enabled , 

user may choose to submit the print job as a Guest User.  

Recognizing Invalid Credentials Entered at the Print Release 

Terminal  

LPT:One recognizes incorrect user credentials entered via the Print 

Release Terminal and then pro mpts the patron to reenter the value which 

was entered incorrectly.  This functionality assists the user in identifying 

an incorrect entry of user credentials (user id and password) and then 

providing him or her, the opportunity to correct the entry.  The 

functionality is also available for Guest User credentials.  Note:  Guest 

User functionality is available when AAM is enabled.  

See section óRecognizing Invalid Credentials ô in Chapter 3 ï 

EnvisionWare LPT:One Print Release Terminal  of the LPT:One User 

Manual  for an illustration of this functionality.  

Prohibiting Released Print Jobs from Reappearing at Other PRTs  

To ensure that print jobs which are released or deleted at one Print 

Release Terminal are also successfully cleared from all other Print Release 

Terminals, t he Job Queue Engine accounts for and maintains the status of 

jobs for all Print Release Terminals.   

For instance, the JQE keeps track of when print jobs are released or 

deleted from other Print Release Terminals  for  every 'Auto - Refresh ' 

period.   This period is a configurable value defaulting to ó30 seconds ô 

within the Print Release Terminal preference file.  

When an attempt is made to release print jobs(s) from a Print Release 

Terminal, the Job Queue Engine reports whether the print job(s) exists  

before starting the payment process  at the Print Release Terminal a s a 

precaution .  
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I f the print job does not exist, the system displays a dialogue informing 

the user the print job is no longer available for printing.  T he payment 

process proceeds as norm al for all remaining print jobs.  

Removing Print Release Terminal s 

Delete Print Release Terminals using the Remove  button within the   

application .  Once the change is  saved and the Job Queue Engine 

restarted, the corresponding (.ewp) file is also removed (deleted) from 

the C: \ ... \ lptone \ lptjqe \ config directory.   For a 64 -bit system the óProgram 

Files(x86)ô directory path is used. 
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Chapter 7 ï EnvisionWare LPT:One MobilePrint Service Ê for 

Mobile Devices  

The MobilePrint Service Ê is the functionality resultant of the integration  

and partnership  of EnvisionWare LPT:One and PrinterOn  print capabilities .  

This integration allows LPT:One users to now submit  print jobs  via email,  

from any lo cation and from supported mobile devices such as tablets and 

ph ones to include Android , IOS , as well as continued support for Windows 

and Mac computers.   Users/patrons are then able t o release those print 

jobs via the LP T:One  Print Release Terminal.  

The fo llowing sections  provide the steps necessary for installing and 

configu ring the required LPT:One components in order to facilitate the 

Mobile Print  Service Ê. 

Preparing for Installation  

Complete the following steps before installing the LPT:One Print 

Service for MobilePrint Service Ê functionality :  

1. Ensure that the installation is completed on a computer that does 

not presently have a n LPT:One Print Service com ponent installed.  

The LPT:One  Print Service must be dedicated to the MobilePrint 

ServiceÊ functionality.  No other printing functions can be served 

from this instance  of the Print Service .   

Note :  Installing  the LPT:One Print Service on a computer that 

presently has a Print Service installed will only update that Print 

Service and will not present the printing options now available for 
new installations of the Print Service  component . 

2. Ensure that you have the Windows User Account credentials.  When 

instal ling on Windows Vista  SP2 or Windows 7 Ultimate , you are 

prompted to enter valid administrator credentials.  

3. Ensure the target computer is logged in as an administrator or has 

full administrative rights.  The Print Service is a service that 

requires adminis trator rights for a successful installation  and 

operation . 

Á Important!   If you presently have a Print Service installed on 

your JQE host computer to facilitate the LPT:One "Laptop 

printing on Wi -Fi"  for Windows and Mac computers (facility  

owned  and/or user owned) , consider adopting the MobilePrint 

Service Ê functionality to facilitate all mobile printing needs.  
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Otherwise, you must  install the Print Service used to facilitate 

the MobilePrint Service Ê functionality on a computer other 

than the JQE host comput er . 

4. Download the LPT:One v4.9 Installer Package  fr om the 

EnvisionWare Customer Center Product Downloads page . 

5. Verify your minimum system requirements for the JQE.  See 

ñLearning About LPT:One 4.9  Components and Requirements ò.  

6. See the ñFirewall Rules Required for LPT:One Ports ò list to create 

firewall rules for all ports . 

7. Ensure that all necessary drivers are  installed and configured  on the 

LPT:One Administrator .  For more information see,  ñChapter 2  ï 

EnvisionWare LPT:One Printer sò. 

8. Ensure that the Job Queue Engine is installed and configured  based 

on library policy.   See óInstalling the Job Queue Engineô in Chapter 4 

ï EnvisionWare LPT:One Job Queue Engine.  

9. Ensure that all printers  to be used with LPT:One Print Release 

Terminals are installed on the machine hosting the LPT:One 

Administrator.  

10. Ensure that you have worked with EnvisionWare Professional 

Services to establish your PrinterOn account and details  needed to 

complete the conf iguration supported by PrinterOn . 

11. Download the PrinterOn documentation available via EnvisionWareôs 

Customer Center.  

Installing LPT:One Print Service for MobilePrint  Service Ê 

Functionality  

Complete the following steps to install the Print Service  for Mobil ePrint 

ServiceÊ integration:   

1. During the installation, options to go back to the previous screen 

and cancel the installation are available.  Click the installer package 

to begin.  



 LPT:One Ê 4.9  

Copyright © 1998 -20 14 , EnvisionWa re Inc, All Rights Reserved  209  

The system displays the EnvisionWare ®  LPT:OneÊ Setup main 
screen.  

 

2. Read th e instructions available on the screen.  Click Next>  to  

continue . 

The system displays the components screen.  

 

3. Choose to install the Print Service   
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This option allows the Print Service to operate in a distributed mode 

and does not co nstitute a typical ins tallation . 

 

4. Click I nstall  to continue . 

The system displays the óInstalling ô screen  and then t he LPT:One 

Print Service  Setup  screen.  

 

5. After reading the overview, click Next>  to  accept the terms and 

continue.  Otherwise, select Cancel  to end the installati on.  
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The system displays the License Agreement screen . 

  

6. Read  the License A greement  and choose to accept the terms , click 

Next>  to  continue.  Otherwise, click Cancel  to exit the installation.  

The system displays the Print Service  Install Options screen.  

 

7. Ensure that correct values are entered for the following items.  

Á JQE IP Address :  Provide the IP Address of your Job Queue 

Engine host computer  

Note:   If more than one JQE is installed within the  network, 

we r ecommended a unique  IP Address be provided for each 

JQE along with its Auto -discover Port.  

Á Auto - discover Port :  This item is used by the Print Service to 

automatically locate the Job Queue Engine.   The value is 

recorded in the JQE preference file and lptclient.properties  
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file.   Use the correct port for  the applicable Job Queue Engine, 

if multiple JQEôs are installed. 

Á Client Launcher Port :  This is the default port used to 

download the Client Launcher package for mobile printing, to a 

user -owned Windows or Mac  computer.  This value may be 

changed at anyti me within the lptclient.properties  

configuration file.  

8. Click  Next>  to continue.  

The system displays the options for Print Service installation type . 

 

9. The following options are available . 

Á Wi - Fi Laptop Printing :  This printing option is similar to the 

Envis ionWare legacy mobile printing available for Windows and 

Mac users.  Note : Adminis trators may also still install this  

mobile printing for Windows and Mac users via the Job Queue 

Engine.  

Á MobilePrint ServiceÊ:  óMobilePrint  ServiceÊô is not 

synonymous with Mobile printing for Window and Mac users.  

óMobilePrint  ServiceÊô is the functionality now available with 

the integration with óPrinterOn ô capabilities.  This new 

integration allows users to print from various devices as listed 

on the installer screen above . 

Á Library Document Station :  Choose this option for 

integration with the LDS only.  

10. Select the MobilePrint Service Ê option.  
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11. Click  Next>  to continue.   

The system displays the Choose Install  Location screen.  

 

12. Accept the default path for  your installation directory  and click 

Install  to continue .  If the default path is unacceptable, click 

Browse  to locate the optional path.  

The system displays the installation progress screen for LPT:One.   

 

13. Click Close  to exit the Print Service installation results screen . 
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The system displays the final progress screen for the EnvisionWare ®  

LPT:One Ê Setup showing a com pleted installation . 

 

14. Click Close  to exit the LPT:One Setup  screen.  

The system returns to the desktop and The EnvisionWare System 

Monitor icon appears in the system tray  .  See Chapter 3 
for more information about System Monitor  if n eeded .  This tool is 

installed in the background during installation  and requires no 
response from the user.  

Important! Once the Print Service is installed, it cannot be used for 

any  other services but the MobilePrint ServiceÊ.  Should you need 

the use of another print service, you must install a different Print 
Service.  
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Starting the Print Service for MobilePrint Service Ê Functionality  

The Print Service starts  automatically upon completion of installation.  

Configuring the Print Release Terminal  for MobileP rint  Service Ê 

Integration  

Complete the following steps to configure the Print Release Terminal  

for MobilePrint Service Ê functionality .  

1. Go to the Job Queue Engineôs host computer.  This is where the 

Print Release Terminalôs preference files are maintained. 

2. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

Á Locate and open the ComputerName _LptOnePrt.ewp 

preference file  using a text editor such as Microsoft Wo rdPad.  

If using Notepad be sure to disabled the Word Wrap feature in 

Notepad.   This pref erence is also available i n  Appendix B ï 

Print Release Terminal  Preference Table . 

3. Locate the following preference and enabl e:  

Á PrinterOn Integration : Enabled ðDetermines if the Print 

Release Terminal is allowed to receive and proc ess print jobs 

submitted from an IOS or Android device, email, web page, or 

a Windows and/or Mac computer.  

Á Set the value to ó1ô. 

Ğ <entry name="PrinterOn  Integration: Enabled"> 1 </entry>  

Note :  Administrators, keep in mind that a user/patron may 

not arrive at the library for several hours after submitting the 
print job.  In this case, you must consider a value suitable for 

your location for the follow ing pr eferences:                                                   

 
Expire Job: Interval  and Expire Job: Set Time .                        

 

Setting these preferences at reasonable expire values  ensures 

that the print job is not expired by the time the user/pa tron 
arrives at the facility.  
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4. Save changes made in the preference file, close the file, and restart 

the Job Queue Engine to commit changes throughout the system.  

5. Continue with the next section to download an additional 

component supplied by PrinterOn.  

Down loading the Print Delivery Station (PDS)  in Support of the 

MobilePrint Service Ê Functionality  

The Print Delivery Station (PDS) is a PrinterOn component that assists 

in processing print jobs  submitted through the PrinterOn cloud based 

Print Delivery Hub (PDH) .  Once the PDS receives print data from the 

PDH, it forwards that print data to the EnvisionWare Virtual Printer.   

This allows the  LPT:One Print Service  to then gain access to the print 

job and forward for final delivery Job Queue Engine which then make s 

the job available at the designated Print Release Terminal.  

Please see the PrinterOn documentation in the Customer Center for 

installation and configuration of the PDS as well as other product 

information.   

Complete the following steps to download the P DS. 

1. Ensure that the previous sections are completed first.  

2. Go to the computer where you choose to install the PDS .  

Ğ This can be the JQE, a staff station, or some other computer.  

3. Open an internet browser  from the designated computer  and i nsert  

the link , http://www.printeron.net/administrators/  and press Enter . 

The system displays three locations  (PrintSpot s)  for managing the 

PrinterOn service . 

 

4. Click  the PrinterOn  PrintSpot  (Location)  to follow through  to the 

administrator page and  manage your PrintSpots (Locations) .  

http://www.printeron.net/administrators/
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The system displays the log in screen for Administrator access.  

5. Enter the credentials assigned during  the subscription setup process  

and c lick the Log  In  button . 

The system directs you to the administrator access area.  

6. Locate and click the Software icon . 

The system displays the available options  for the PDS (Print 

Delivery Software)  and instructions for downloading this 

component.  

7. Click the ódownload PDS ô link in the top paragraph of the page.  

Á Read all information listed and applicable to your installation  

before attempting to download the PDS.   The information 

provided ensures that you know the order of download s and 

purpose .  It also provides additional  guidelines requir ing your 

attention  once the PDS is downloaded.   Please do not overlook 

the  instruction s. 

Á Reference  all help links and the informational  paragraphs 

located on  the Administrators page for PrintSpot (Location)  

configuration options . 

Configuring the MobilePrint S erviceÊ Web Interface 

The web interface is a template based web page sponsored  by 

PrinterOn .  It will be configured to be the designated page for 

users/patrons to access when printing from the web.  

When viewing via the PrinterOn Administrator configuration  page, it is 

referenced  as a PrintSpot .  This is nothing more than a location  from 

which you choose to provide printing services.    

The Library must decide how users will access the web page as well as 

what is configured for the page.  It will establish g uidelines  for the user 

experience and access . 

See the following guidelines when configuring appearance and controls 

of  th his  web page .  U sers and Guests will access  this page ðwhen 

using the web option ðto submit  print jobs  to a Print Release 

Terminal .  

1. Compl ete items 1 -6 in the previous instructions óDownloading the 

Print Delivery Station (PDS) in Support of MobilePrint 

Service Ê Functionality ô, if these steps have not been performed.  
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2. See the following options available for configuration.  

 

Á All options are ver y well documented via the co nfiguration 

interface.  However, you may also reference  the PrinterOn 

manuals . 

3. Configuring Printers:  

Á Administrators must assign printers to a specific PDS.  This 

ensures that users can quickly identify the intended printer 

and n ot have to search through all printers present in the 

system.   

Á Important!   Hewlett Packard and Universal Postscript are the 

only options available for use in this version release.   

Á PrinterOn p rinter settings such as color and other printer 

characteristics  should match what is configured for the 

LPT:One printers  and printer families  on the LPT:One 

Administrator.   There are settings offered on the PrinterOn side 

that are also offered on the LPT:One side.  Please choose the 

functionality available with LPT:One  and ensure that those in 

PrinterOn are disabled or not defined.  

Á Use only the óCover Pageô function available in LPT:One.  Do 

not use this function that is available in the Printer 

configurations from PrinterOn.  
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4. See links which also explain and describe  the functionality for 

various items.  

5. See the following example of what a PrinterSpot (Location) may 

look like when configured:   
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Chapter 8  ï EnvisionWare LPT :One  Print Client  Installation Modes  

and Functions  

The Print Client is a user application th at consists of two components, The 

Print Client  and the Print Service .   Both work together to provide a 

printing solution for Client side applications.  

The following sections  provide the steps necessary for installing and 

configu ring the LPT :One  Print Clie nt.  

For information about using the LPT :One  Print Client see the 

ñEnvisionWare User Manual ò.   

Understanding Print Client Installation Modes  

The LPT: One Print Client has two installation modes.  Based on the mode  

chosen during installation, implementation  of the Print Client may differ.   

Regardless of the mode, the Print Client application and the  Print Service 

together, provide a successful solution for print and cost management.  

Overview of Page Counting  Mode s  

The following table depicts key characterist ics of each Page Counting 

mode . 

LPT:One Print Client & Print Service 

Characteristics  

Page Counting  

Local Page 

Counting  

Server 

Based Page 

Counting  

Mobile Printing  for Windows  and Mac ï Perman ent 

Print Service  installed by default on the JQE host 

during installation of JQE .  See item ñ7.ò in 

ñXInstalling the Job Queue Engine  ñ(Print Service 

package also available individ ually ).    

Temporary Print Client  downloads to a user -owned  

Windows  or Mac computer.   This client download is 

contained in the Print Serviceôs installation directory 

after it is installed  with the JQE . 

 V 

Local Printing  for Windows  only  ï Permanent Print 

Client  and Print Service components installed on all 

facility -owned public access computers for Windows.  

óLocal Page Countingô is selected during installation on 

target computer.  

V  
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LPT:One Print Client & Print Service 

Characteristics  

Page Counting  

Local Page 

Counting  

Server 

Based Page 

Counting  

Terminal Services  ï Permanent Print Client  and 

Print Service  components i nstalled on one Terminal 

Service \CitrixÈ server.  óLocal Page Countingô is 

selected during installation on target computer.  

V  

Distributed Host - Based Printing for Windows  ï 

Permanent Print Client installed on each facility -

owned public access computer.  óServer -Based Page 

Countingô is selected during installation of the óPrint 

Clientô on the target Windows computer.   

Permanent Print Service  installed on one remote 

Windows computer.  Select to install the Print Service 

only from the combined (Full) install er package.  

 V 

Host - Based Printing for Mac  ï Permanent Print 

Client installed on each Mac facility -owned public 

access computer.  An individual Mac installer package 

is available to implement the Print Client in 

óDedicated ô mode. 

Permanent Print Service  installed on o ne remote 

computer.  Select to install the Print Service only 

from the combined (Full) installer package.  

 V 

Local Page Counting  

This mode of operation supports the traditional LPT:One Print Client 

implementation .  B oth components of  the client  are  instal led on each 

public access óWindowsô computer  for daily and continued use .  This 

installation mode is also suitable for a Windows or Citrix Terminal Services 

environment.  

Printing and Public  óFacility-Ownedô Windows Computers  

The Print Client  maintains a pe rsist ent connection with the Pri nt 

Service , regardless if used in a Windows environment or a Mac 

environment .  The two operate collaboratively.  The Print Client is the 

User Interface  (UI) .  The Print Service is a windows service that 

creates printers and processes all print jobs on the computer.  
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Printing and Facility Windows or Citrix Terminal Services  

This environment also requires the Print Client and Print Service run 

locally .  Both components run  on the Terminal Services or Citrix®  

Server along with t he JQE.  

1. Users can print from facility -owned computers  using a Terminal 

Services Client connected via a Terminal Services share.  All print 

processing takes place on the server.  

2. Users log into a Terminal session from a thin client.  The Print Client 

on the Terminal Services server starts from the óRunô registry key 

and is available for use.  

3. System administrators must ensure that each thin client has 

separate and unique Windows login credentials.  Only one set of 

login credentials are able to connect to the T erminal Services server  

per session .  Multiple users are not able to log into multiple 

terminal sessions with the same user  credentials .  If this is done, 

printing is not  available.  Therefore, system administrators must 

setup thin clients so that they are  able to log into different user 

profiles.  
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Server Based Page Counting  

This mode of operation supports the óMobileô LPT:One Print Client 

implementation where  the Print Service  resides on a remote óWindowsô 

server and the Print Client  is delivered to a user -owned computer  via 

means of a web link on a designated web page .  This installation mode is 

also suitable to deploy  a óThin  Client ô implementation . 

Printing and óUser -Owned ô Mobile Computers for Wind ows  

&  Mac   

The Print Client is downloaded to a portable user -owned  Windows  or 

Mac computer from a designated web link .  The Print Service processes 

all job files for Print Clients downloaded to the portable user -owned  

Windows  or Mac computers , from a remote server . 

1. System administrators should choose to install  the Print Service  

with the Job Queue Engine  to emulate the óMobile ô 

implementation.  This option is selected by default when installing 

the JQE.  

Note:   The above option is one  way to attain the Mobile Printing 

implementation.  The o ther includes insta lling the Print Service 
installation package individually.  

   

When installing the Print Client option from the óFullô 
installer package, c hoosing the óServer Based Page Counting ô 

option  during installation does not  install a Print Service for 

Mobile printi ng .   It installs a Print Client that will connect to a 
Print Service installed on a remote computer.  This is used for 

facility -owned public access computers.  

2. Users can print to facility -owned printers using their user -owned   

Windows  or Mac computers.  Acc ess to the óPrint Client ô download is 

possible via a link on a designated facility web page.  
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Printing and óFacility-Ownedô Mac  Computers  

The Print Client for Mac is installed on facility -owned  Mac computers .  

The Print Service ðinstalled on a remote Window s computer ð

pr ocesses all Print Client job files submitted from the Mac. 

1. System administrators should choose to install the Print Service  

from the óFullô installer.  This Print Service can be installed with the 

JQE but does not have to be.  

2. The Print Client for Mac has itôs dedicated installation package and 

should be installed on each facility -owned Mac computer .  

Printing and a óThin Clientô Implementation for Windows  

Facilitates distributed host printing .   

1. The Thin Client implementation  entails a Print Cl ient installed on 

each public computer, while the Print Service is installed on a 

remote Windows server .  This Print Service serves as an engine for 

all distributed Print Clients  on each ófacility-ownedô public Windows 

computer . 

2. This is an atypical install ation.  

Note:   Choosing óServer Based Page Counting ô during installation 

installs a Print Client that connects to a Print Service installed on a 

remote Windows computer.  This is used for facility -owned public 

access computers.  
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Translating the LPT:One Pri nt Client UI  

The following languages are supported in the LPT:One Print Client 

application:  

Á English  

Á French  

Á Spanish  

Á Portuguese  

Á Mainland Chinese  

Á Hong Kong  

Complete the following steps to configure the Print Client to allow 

Language Switching:  

1. Go to the Job Queue Engineôs host computer.  This is where the Job 

Queue Engineôs preference files are maintained.  

2. Navigate to the C: \ Programs Files \ EnvisionWare \ lptone \ lptjqe 

\ config for a 32 -bit system ðfor a 64 -bit system the óProgram 

Files(x86)ô directory is used. 

3. Locate the ólpt one jqe.ewp ô preference file in the óconfigô directory, 

and open the file for editing using a text editor such as Microsoft 

WordPad.  If using Notepad be sure to disabled the Word  Wrap 

feature in Notepad.  

4. Locate the following preference in this  file and provide your 

configuration value.  Note ðYou may reference  ô Appendix A ï Job 

Queue Engine  Preference Table ô for default values and additional 

details:  

Á Languag e: Dynamic Switching  ï Set its  value to ó1ô.  This 

enables the feature.  

5. Save your changes and close the preference file.  

6. Restart the Job Queue Engine to ensure that the changes are saved 

throughout the LPT:One print system.  
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7. Go to all computers where the P rint Client is installed and restart 

the Print Service  and Print Client .  The changes made at the JQE 

will not appear at the Client until the service is restarted.  

Once configured, the Print Client ôs language options are controlled via the 

language buttons  located on all Print Client user interface dialogues .  See 

the following sample dialogues.  

Á The following dialogues represent the cycle of displays when 

selecting to print and submit the print job to the Job Queue Engine  

  

Entering credentials and clicki ng OK renders the óPrint this job?ô 

dialogue.  

 

Clicking the óAccountsô button (if configured) renders the óAccount 

Informationô dialogue. 
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Clicking OK takes you back to the óPrint this job?ô dialogue and 
clicking OK to submit the print job renders the óPrint Completeô 

dialogue.  Clicking OK exits this dialogue.  

Clicking the language button on either of these dialogues renders a 
menu where the user/patron can click to select a language.  At that 

time all Print Client dialogues are translated to the selec ted 

language option.  

 

Displaying Refund Notification s on the LPT:One Print Client  

The LPT:One Print Client shows a refund notification  when the system is 

configured to use auto -release mode.   However, Auto -Release Mode 

supports only AAM payments (for wh ich refunds are to be automatically 

applied when a print job fails).  When the system is configured so that 

Auto -Release Mode=1, the payment code is NONE (0) and is not 

refundable.  Therefore, the only time the refund information will be shown 

is when the job fails AND the automatic refund fails.  

See óConfiguring LPT:One in Auto-Release Mode (Pass -Through)ô for 

information  about the Auto -Release setting.  
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Chapter 9  ï EnvisionWare LPT:One Print Client  on  Windows 

Facility  Computers  

This chapter outl ine s the Print Clientôs installation  and configuration on 

óFacility-Ownedô Windows  computers.   

See the system requirements in ñLearning About LPT:One 4.9  

Components and Requirements ò for information on operating system 

compatibility.  

Preparing for óLocal Page Counting ô Installation ( Facility Printing )  

Complete the following tasks  before installing the óLocal Page Counting ô 

implementation for  Windows . 

1. See the ñXFirewall Rules Required for LPT:One Ports X Xò list to create 

firewall rules for all ports.  

2. See the ñXUnderstanding Port Functions Xò, for more information about 

the ports used with the Print Client.  

3. Verify your minimum system requirements for the LPT:One  Print 

Client.  See ñLearning About LPT:One 4.9  Components and 

Requirements ò if you have not viewed this information. 

4. Disable all security software on the public computers  as applicable .  

See ñAppendix F ï Security  and Policy Restrictions on Client 

Comp uters ò, for more information about ñSecurity Softwareò. 

5. Ensure the computers are logged in under a n account that permits 

an update , such as an account holding full administrative rights.   

See ñAppendix F ï Security  and Policy Restrictions on Client 

Comp uters ò, for more information about ñWindows Policiesò. 

6. Determine if you would like to in stall Print Clients silently.  See 

ñXAppendix G ï Silent Print Client Deployment Xò, for more 

information.  
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Installing  óLocal Page Counting ô for Facility  Printing  

Public co mputers that have the XP Windows firewall set to óOnô do not 

hinder the installation and operation of the LPT:One Print Client because 

all activity is outbound traffic.  However, if using Windows Vista  or 

Windows 7 , the application must be added to the exc eption list.  

Complete the  following steps to install the LPT:One Print Client.  

1. During the installation, options to go back to the previous screen 

and cancel the installation  are available.  Click the installer package 

to begin.  

The system displays the En visionWareÈ LPT:OneÊ Setup main 

screen . 

 

2. Read the instructions available on the screen.  Click Next>  to 

continue.  
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The system displays the components screen.  

 

3. Choose to install the Print Client  and click I nstall . 

The system displays the installation prog ress screen . The LPT:One 

Setup  begins installing individual files. The system displays the 

main setup screen for the LPT:One Print Client.  

  

4. Read  the instructions and click Next>  to continue.  
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The system displays the End User License Agreement screen.  

   

5. Read  the License A greement  and choose to accept the terms , click 

Next>  to  continue.  Otherwise, click Cancel  to exit the installation.  

The system displays the Client installation options . 

  

6. Complete the following items.  

Á Select Local Page Counting to inst all a Print Client and Print 

Service on a public computer or Terminal Services server.  

Á Enter the JQEôs host computer address in the JQE IP Address  

field.  This item is populated by default with a local IP Address 

of 127.0.0.1.  If the JQE resides on a sepa rate computer and 

you do not provide the IP address of the JQE, the Print Client 

will Auto - discover  the JQEôs location connecting successfully 

upon startup.  
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Á Enter the appropriate port in Auto - discover Port .  This item 

is populated with the default value re corded in the JQE 

preference file and the lptclient.properties  file.  If multiple 

JQEôs are installed, you may assign a unique port for each JQE, 

such as 17834,17835,17836.  This ensures the Print Client 

connects to the intended JQE.   See ñConfiguring Mobile Printing 

for Windows or Mac Users to a Specific JQE ò for information 

when installing multiple  JQEs within one network.  

7. Click Next>  to continue.  

Note:   If more than one JQE is installed within your network, it i s 
recommended that the Auto -discover port and a specific IP Address 

be provided for the appropriate JQE instead of the localhost IP.  

The system displays the default installation path.  Read the 

information provided on the screen.  

 

8. Accept the default path for your installation directory and click 

Install  to continue.  If the default path is not your choice , click 

Browse  to locate the optional path.  
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The system displays the installation progress screen  for LPT:One .  
At some point in the installation the inst aller begins to prepare for 

EnvisionWare System Monitor installation and then displays a 

progress screen for EnvisionWare System Monitor.  

 

The Print Client Setup finishes installing the remaining files. The 

system then displays the final  progress  screen  for the Print Client . 

 

9. Click Close .  
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The system displays the final progress  screen  for the LPT:One 

Setup showing a completed update . 

 

10. Click Close  to complete the installation .  

The system returns to the desktop  and may display  a screen 

showing the Print S ervice connecting to the Job Queue Engine. 
Once connected, the Print Client connects to the Print Service and 

starts operation automatically.  

The LPT:One Print Client icon appears disabled  . 

Once the Print Client is registered with the Print Service, the Print 

Client icon appears enabled  .  

The Print Service does not receive registrations until it has created 
all of its assigned printers.  

In addition to the Print Clientôs icon, EnvisionWare System Monitor 

also displays an icon in the system tray .  See ch apter 3 

for more information about System Monitor.  

Configuring óLocal Page Counting ô for Facility  Printing  

Configuration for this mode is minimal , as most is self -contained and 

performed automatically during installation.   See t he following sections for 

configuring an LPT:One Print Client installed in  óLocal Page Counting ô mode 

on facility -owned Windows computers . 
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Facility - Owned  Computer  Use  

Configuration is minimal .  See the following references . 

1. See ñConfiguring LPT:One Administrator  Functi onality Xò in, ñXChapter 

5 ï LPT:One Administrator Xò, to configure a text message to display 

at the client and to configure the client to a specific Printer Family.  

2. See ñXFirewall Rules Required for LPT:One Ports ò, in Chapter 1 and 

ñXPrint Client Configuration Files Xò in Appendix D  for information 

about ports and where to change these values if required.  

Terminal Services  Use  

Configuration is minimal.  See the following items.  

1. No additional config uration is required for the Print Client  aside 

from what is specified above for the facility -owned computer . 

2. System administrators must ensure that each thin client , for 

Terminal Services, has separate and un ique Windows login 

credentials.  

3. Ensure that one set of login credentials are able to connect to the 

Terminal Services server.  Multiple users are not able to log into 

multiple terminal sessions with the same user.  If this is done, 

printing will not be available.  

4. System administrators must setup Termina l Services thin clients so 

that they are able to log into different user profiles.  
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Configuring óN- UPô Printing  

óN-UPô printing enables multiple page/image printing to one sheet of 

paper.  This printing differs from Duplex printing in that duplex allows 

pr inting front to back printing.  One page prints on the front of a sheet 

and a subsequent page prints on the back of the sheet.  However,  óN-UPô 

printing can print two or more pages to the front of a sheet of paper.  

Configuration via LPT:One is not required .  However, System 

administrators must ensure that printers are capable and printer 

properties are configured to allow óN-UPô printing. 

Complete the following steps for general process when choosing óN Upô 

printing:  

1. Open the óFile ô menu from your application.  

2. Choose óPrint ô to open your printer dialog. 

3. Click either óProperties ô, óOptions ô, or óSetup ô from the printer 

dialog (depending on the printer and application).  

4. Select the appropriate option for multiple images to one sheet.  

Understanding the Print Ser vice Start - Up and Permissions  

When starting, the Print Service requires write permissions for a 

designated directory in which Print Service controls are stored.   See the 

following points:  

Á The current logged in User must have permissions to ówrite ô to its 

óAppData ô or óApplication Data ô. 

Á If this directory does not have the ówriteô permissions the following 

will ensue:  

Ğ The Print Clientôs icon appears ógreyô in the system tray, 

denoting that printing is not available (printers do not exist in 

the Windows Print er and Faxes folder at this time).  

Ğ The Print Service also sends a message to the JQE reporting 

that an error has occurred.  

Ğ The JQE receives the message and updates the internal Print 

Client connections list with the new status denoting that the 

Print Clien t is inoperable.  
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Ğ Once permissions are corrected, the Print Service must be 

restarted.  

Ğ The Print Clientôs icon appears óredô in the system tray 

denoting that it is operational.  

Testing your Printing from Facility - Owned Windows Computers 

(Dedicated)  

All inst allation and configuration is complete.  Test your system to ensure 

you are able to send a print job from the Windows computer and to the 

Job Queue Engine.  See the EnvisionWare User Manual  for óuserô oriented 

instructions if needed.  
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Preparing for óServer - Based Page Counting ô Installation ( óThin 

Clientô Printing )  

óServer-Based Page Countingô is an optional implementation and is not 

considered the mode typically selected .  However, i t provides the option 

for small networks to run Print Clients on facility -owned Windows 

computers .  Note:  This is not a Terminal Services implementation.  

Only one (1) Print Service is  required and installed on a remote Windows 

server or workstation .  All Print Clients connect to this Print Service.  

Complete the following steps be fore installing óServer Based Page 

Counting ô on Windows facility -owned computers . 

1. See ñXFirewall Rules Required for LPT:One  Ports Xò, in Chapter 1 to 

ensure that the firewall  rules are created for ports used by the print 

client  (as applicable) . 

2. See the ñPort Descriptions ò, for more information about ports used 

(as applicable) . 

3. Verify your minimum system requirements for the Print Client.  See 

ñLearning About LPT:One 4.9  Components and Requirements ò if you 

have not viewed this informat ion.  

Note:   A Print Service should be installed before installing the Print 

Client, when using this  installation mode.  This allows the Print 

Client to connect to the Print Service on a remote server.  See 

ñXChapte r 13 ï LPT:One Print Service  Options Xò for information on 

installing the Print Service for a Thin Client Implementation.  

Installing óServer - Based Page Counting ô for óThin Client ô Printing  

This mode facilitates a óthin clientô implementation of the Print Client.  

Facility -owned computers that have the XP Windows firewall set to óOnô do 

not hinder the installation and operation of the LPT:One Print Client 

because all activity is outbound traffic.  However, if using Windows Vista  

or Windows 7 , the applicati on must be added to the exception list.   Note:  

This is not a Terminal Services implementation.  

Complete t he following steps to install the Print Client in óServer-Based 

Page Countingô mode.  
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1. During the installation, options to go back to the previous scree n 

and cancel the installation  are available.  Click the installer package 

to begin.  

The system displays the EnvisionWare È LPT:OneÊ Setup main 

screen . 

 

2. Read the instructions available on the screen.  Click Next>  to 

continue.  

The system displays the components screen.  
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3. Choose to install the Print Client . 

 

4. Click I nstall .  

The system displays the installation progress screen . 

5. The LPT:One Setup  begins installing individual files.  

The system displays the main setup screen for the LPT:One Print 

Client.  

  

6. Read  the instructions and click Next>  to continue.  
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The system displays the End User License Agreement screen.  

  

7. Read  the License A greement  and choose to accept the terms , click 

Next>  to  continue.  Otherwise, click Cancel  to exit the installation.  

The system displays the Client installation options . 
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8. Complete the following items.  

Á Select óServer Based Page Counting ô to insta ll a Print Client  

only , on a public Windows facility -owned computer 

representing  a óThin Clientô implementation. 

 

Á Click Next > to continue.  

The system displays the default installation path.  Read the 

information provided on the screen.  

 

Á Accept the defaul t path for your installation directory and click 

Install  to continue.  If the default path is unacceptable, click 

Browse to locate the optional path.  

The system displays the installation progress screen.  

Á Click OK .  
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The system displays the final  progress  screen  for the Print 
Client  showing a completed installation . 

  

Á Click Close .  

The system displays the final progress  screen  for the LPT:One 
Setup  showing a completed installation . 

 

Á Click Close  to complete the installation .  

The system retur ns to the deskt op.  
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Configuring óServer - Based Page Counting ô for óThin Client ô 

Distributed Printing  

The following section provides the steps for  configuring an LPT:One Print 

Client installed for óServer -Based Page Counting - . 

Configur e a óThin Client ô Implementation on Wi ndows  

The Print Service used in this implementation can be installed using 

ñXChapter 13 ï LPT:One Print Service  Options Xò as a guide.   Configuration is 

completed by referencing different sources.  Note :  This is not a Terminal 

Services implementation.  See the following references:  

1. See ñXConfiguring LPT:One Administrator  Functi onality Xò, in Chapter 5 

to configure a text mess age displayed at the client and to configure 

the client to a specific Printer Family.  

2. See ñXPort Descriptions X Xò, and ñXPrint Client Configuration Files Xò in 

Appendix D for information about ports and where to change these 

values if required.  

3. See ñConnecting the Print Client to a Specific Print Service ò. 

4. Ensure that you Start  the Print Service .  It is not automatically 

started after installation to ensure that all configuration of 

supporting components is complete.  

Testing your Printing from Facility - Ow ned Windows Computers  

(Thin Client)  

All installation and configuration is complete.  Test your system to ensure 

you are able to send a print job from the Windows computer and to the 

Job Queue Engine.   See the EnvisionWare User Manual  for óuserô oriented 

instructions if needed.  
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Chapter 10  ï EnvisionWare LPT:One Print Client  on Windows User  

Computers  

The purpose of this chapter is to permit user -owned  Windows computers 

to print to facility print ers via a ómobileô implementation. 

Contents outline the instal lation and configuration of the Print Client on 

óUser -Owned ô Windows computers for mobile printing.  

See the system requirements in ñLearning About LPT:One 4.9  

Components and Requirements ò or information on operating system 

compatibility  for the Print Clientôs engine the Print Ser vice.  

Preparing for óServer - Based Page Counting ô Installation ( Mobile 

Printing )  

Complete the following steps before installing óServer B ased Page 

Counting ô for the Print Client  on Windows user -owned  computers . 

1. See ñXFirewall Rules Required for LPT:One  Ports Xò, in Chapter 1 to 

ensure that the firewall rules a re created for ports used by the 

mobile print client .  

2. See the ñXPort Descriptions Xò, for more information about the ports 

used with the Mobile Print Client.  

3. Verify your minimum system requirements for the Mobile Print 

Client.  See ñLearning About LPT:One 4.9  Components and 

Requirements  ñ if you have not viewed this information.  

Installing óSe r ver ïBased Pa ge Counting ô for Mobile Printing  

The óMobile ô printing implementation requires installation of the Print 

Service  (Print Engine)  and Print Client (User Interface) to be installed 

together on the JQE host computer.  Once installed, users may choose to 

downlo ad the Print Client to their user -owned  Windows computers .  This 

allows users to print to facility printers from their computers .  Installation .  
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Complete t he following steps  to install the LPT:One Print Client (Engine & 

User Interface)  for mobile printin g. 

Note:   The following steps show a portion of the JQE installation 

intentionally .  This is the default process to install your mobile printing 
solution.   However, if you have already installed the JQE and followed the 

instructions in that ch apter, youôve already installed the necessary 

software for mobile printing.  If so,  you may continue with the 
configuration section.  

1. Choose to download  the Job Queue Engine  from the EnvisionWare 

Customer Center and Product  Downloads page.  

The system displa ys the EnvisionWare ®  LPT:OneÊ Setup main 

screen . 

2. Read the instructions available on the screen.  Click Next>  to 

continue.  

The system displays the óChoose Componentsô screen. 

3. Choose to install the Job Queue Engine  and click I nstall to 

continue.  

The system d isplays the installation progress screen.  

4. Click OK  to continue.  

The system displays the main setup screen for the Job Queue 
Engine.  

5. Read the instructions and click Next>  to continue.  

The system displays the End User License Agreement screen.  

6. Read the Licen se Agreement and choose to accept the terms, click 

Next>  to continue.  Otherwise, click Cancel  to exit the installation.  

The system displays the JQE installation options screen.   
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 By default the Print Service is selected for installation.  Choosing to 
mai ntain this default  setting  installs the Print Service  and Print 

Client  for mobile printing.  Note : This is not the MobilePrint 

Service Ê integration, it is rather the newly identified  "Laptop 
printing on Wi -Fi"  for Windows and Mac computers.  

 

7. Maintain the s election of the Install LPT:OneÊ Print Service  

check box when allowing mobile print access for user -owned 

computer s as well as Terminal Services .  Click Next>  to continue.  

Á When this implementation is selected, the clientlauncher  file 

which is required for mobile printing is transferred to the user -

owned computer on port 30044  

The system displays the default installation path.  Read the 

information provided on the screen.  

8. Accept the default path for your installation directory and click  

Next>  to continue.  If the default path is unacceptable, click 

Browse  to locate the optional path.  

The system displays the installation in process.  

If the Windows Firewall is on, the system displays a prompt to allow 

you to add the Job Queue Engine to th e exception list.  

9. Click Yes,  if you would like to add the Job Queue Engine to the 

Windows Firewall exception list  (if applicable) .  Otherwise, click No  

to continue.  

The system displays the last installation screen and provides the 

opportunity to start the JQE. 

Á Maintain the default selections and click Finish . 
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The system then displays the final progress screen for the Job 

Queue Engine showing completion of the installation.  

10. Click Close  to complete the installation.  

The system returns to the desktop.  

Configu r ing  Prerequisites  for Windows Mobile Printing  

The main aspect of configuration includes preparing your óWindowsô User 

Account to facilitate the default mobile implementation.  This is done on 

the Print Service (used to facilitate mobile printing) host com puter.  See 

the following sections to meet each requirement.   

Important!   The Print Service must be started manually once all 

configurations  are complete.  

Create a Windows User Account for Windows Mobile Printing 

(Recommended)  

Important!   The instruction s in this section are specific to Windows XP 

and were replicated from this OS successfully.  System administrators 

please make necessary adjustments if you are following the steps for an 

OS other than Windows XP.  Reference your Windows documentation for 
that OS if needed.  

Complete the following steps to create a Windows user account from 

the óWindowsô computer hosting the Print Service , allowing network 

access for Windows users:  

1. Ensure that the JQE, Print Service, LPT:One Administrator are all 

installed an d configured for printing on their designated machine.  

See previous sections and chapters for instructions on 

accomplishing these tasks.  

2. Access the computer hosting the LPT:One Print Service and verify 

the following:  

Á Windows File & Print Sharing is enable d.  

Á File & Print Sharing Ports must be unblocked:  

Ğ TCP  Ports 135 thru 139 and port 445  

Ğ UDP Ports 135 thru 139 and port 445  
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Ğ If the ports are blocked by the Windows Firewall, persons 

attempting to access the print resource receives a ónetwork 

path was not fou ndô error. 

Á Select the óFile and Printer Sharing ô check box via the 

óExceptions ô tab of the Windows Firewall. 

3. Close windows from previous steps if needed and click Start  from 

the Windows Task Bar.  

The system displays Windows Program Menu.  

4. Click Control Pane l.  

The system displays all Control Panel options.  

5.  Click on Administrative Tools  and then select the Computer 

Management  shortcut . 

The system displays the Computer Management options.  

6. Select the Local Users and Groups option . 

The system displays the ôUsersô and óGroupsô folders for Local Users 

and Groups.  

 

7. Click  the Users  option.  
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The System displays default and any existing users.  

 

8. Right -Click in the white -space to add a new user.  

The system displays a sub menu.  

 

9. Select óNew Useréô to create a Windows user when allowing 

printing for Mac users.  








































































































































































































































































































































































































































































































































